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Disclaimer

This document is neither a prospectus for the purposes of Regulation (EU) 2017/1129 or other foreign regulations, nor an official authorised document,
nor a sworn translation thereof and has not been approved, filed or reviewed by any regulatory authority. This document is intended for informational
purposes only and does not constitute or form a part of any offer for sale or subscription or solicitation of any offer to buy or subscribe any securities
of Eurofins Scientific SE (hereinafter the “Company” or “Eurofins Scientific’) nor shall it, or any part of it, form the basis of or be relied upon in
connection with any decision to purchase securities of the Company or enter in any contract with, or commitment to, the Company whatsoever.

The Company has taken reasonable care to ensure that the facts stated in this document are true and accurate in all material respects but makes no
representations or warranties regarding the reliability or absence of material errors or omissions in or from this document. Information contained
herein is based on sources believed to be reliable but is neither exhaustive nor guaranteed by our Company. No person has been authorised to give
any information or make any representation not contained in the Company’s annual and half year reports. Any information given or representation
made by any person which is not contained in the Company’s annual and half year reports may not be relied upon as being authorised by the Company
or any of its subsidiaries or any of their respective employees, officers or agents. The Company’s annual and half year reports can be obtained from
the Company’s investor relations team. This document is subject to all restrictions, limitations, non-warrantee and non-reliance provisions stated in
this disclaimer.

This publication contains forward-looking statements and estimates that involve risks and uncertainties. The forward-looking statements and estimates
contained herein represent the judgement in good faith of Eurofins Scientific as of the date of publication. These forward-looking statements are not
guarantees for future performance and the events discussed in this document may not occur. Eurofins Scientific disclaims any intent or obligation to
update all or one of these forward-looking statements and estimates. These forward-looking statements are also subject to change without notice.

To the extent permitted by law, the Company shall not be liable for any loss, damage or expense whatsoever arising out of or in connection with this
document, directly or indirectly, including but not limited to, in contract, tort, strict liability or any other legal bases.

This document shall only be distributed as and if permitted by law. By accepting this document, you agree to be bound by the foregoing instructions
and limitations.

Until it has been lawfully made public by Eurofins through approved distribution channels, this document contains inside information for the purpose

of Regulation (EU) 596/2014 of the European Parliament and of the Council of 16 April 2014 on market abuse, as amended.
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CEO REVIEW

1 CEO Review

Thanks to the contributions and focus of Eurofins teams and despite the dynamic and challenging operating
environment, especially in Europe, we were able to deliver results in line with our 2023 objectives. Supported by
the resilience of our end markets, diverse regional portfolio and long-term investments in infrastructure and
innovation, organic growth of +7.1% in our Core Business activities came in above our mid-term target of 6.5%.
Adjusted EBITDA came in at the upper end of our target range, thanks to a year-on-year improvement in the
adjusted EBITDA margin of 120bps in H2 2023 vs H2 2022, the first comparable period with limited revenues from
COVID-19 testing. In addition, solid operating cash flow and disciplined spending on capital expenditures and
acquisitions, together with conservative management of our capital structure, helped to sustain our strong balance
sheet. In terms of sustainability, we continue to make substantial improvements, as demonstrated by the absolute
decline in our carbon emissions of 8% vs 2022. In terms of carbon intensity relative to revenues, we are now 28%
below the 2019 level.

Looking ahead, having finalised in 2023 the readjustment of our organisation to the post-pandemic situation, our
keys to long-term success remain unchanged: continue to invest in building out our best-in-class hub and spoke
laboratory network, excellence in customer service, further development and deployment of our sector-leading
proprietary IT solutions and focus on scientific innovation. We also remain committed to a prudent capital allocation
strategy centred on growth investments and reasonably valued bolt-on deals that will provide appropriate accretion
to return on capital employed. In conjunction, we remain intently focussed on delivering on our 2027 financial
objectives. In 2024, Eurofins teams will continue building on programmes initiated in 2023 and before, in particular
those aiming to accelerate digitalisation, productivity improvement, align pricing to cost inflation and ramp up our
start-up activities.

Despite the cloudy geopolitical and macro environment, | remain very confident in our ability to continue expanding
our market and technological leadership, as well as our financial results and cash flow, towards our 2027 objectives.

Financial highlights

As a result of a strong improvement in profitability and cash conversion in H2 2023, Eurofins delivered full year
results in line with its 2023 annual objectives in an environment that remained challenging in Europe:

= Revenues in FY 2023 of €6,515m declined year-on-year by -2.9%, impacted by the sharp decrease in
revenues from COVID-19 testing and reagents (just over €20m in FY 2023 vs just under €600m in FY
2022) and FX headwinds (-1.9%).

= Revenues in the Core Business (excluding COVID-19 testing and reagents) increased organically’? by
+7.1% in FY 2023 (adjusted for the impact of one public working day fewer in FY 2023 vs FY 2022):

= Resilient Core Business organic growth in Europe of +6.2% was led by Environment Testing and a gradual
improvement in Food Testing.

= In North America, strong Core Business organic growth of +8.7% was supported by the continued
development of Environment Testing, Food Testing and BioPharma Services.

=  Core Business organic growth in Rest of the World of +6.0% was driven by a strong performance in China,
the steady expansion of BioPharma Services in India as well as new start-up laboratories in Australia and
New Zealand.

=  Eurofins finalised the reorganisation of its network to the post-pandemic situation in 2023 and can now
put the costs and disruptions of these reorganisations behind it and fully focus on the growth and
improvement of its Core Business in 2024.

=  Eurofins accelerated its pace of start-up activity, initiating 50 new start-up laboratories and 49 new blood
collection points (BCPs) in 2023. The 301 start-ups and 67 BCPs launched since 2000 have made material
contributions to the overall growth of the Group, accounting for €629m of revenues and contributing 0.6%
of organic growth in FY 2023.

= In spite of unfavourable FX effects, adjusted® EBITDAS of €1,364m (20.9% of revenues) in FY 2023 was
in the upper end of Eurofins objectives (€1.32bn to €1.37bn) though lower vs FY 2022 (€1,513m, 22.5%
of revenues), mostly impacted by the significant year-on-year decrease in COVID-19 testing and reagent
revenues (just over €20m in FY 2023 vs just under €600m in FY 2022).

= Given the uncertain economic and geopolitical outlook, Eurofins remained prudent in FY 2023 with its
acquisition strategy, focussing on reasonably valued bolt-on deals that will provide appropriate accretion
to return on capital employed. In FY 2023, Eurofins closed 40 business combinations with FY 2023 pro-
forma revenues of €122m at a cost of €158m, reflecting an average sales multiple of 1.3x.

=  Free cash flow of €474m remained stable year-on-year despite the decrease of EBITDA:

o Due to a strong H2 2023 performance, cash conversion increased in FY 2023 (38%) vs FY 2022
(35%).
o Net operating capex® of €392m declined 15% year-on-year vs €459m in FY 2022, reflecting
improved capex discipline for programmes related to capacity expansion.
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o Eurofins invested an additional €152m to own more of its strategic sites, continuing its long-term
strategy of completing its global hub and spoke network including large high-throughput
campuses.

o Net working capital*? intensity (net working capital divided by 4 times the last quarter’s sales)
increased from 4.2% at the end of FY 2022 to 5.1% at the end of FY 2023. Measures to improve
net working capital intensity are underway.

Net Profit” amounted to €308m and Basic EPS® was €1.33.

Adjusted® Net Profit” was €568m and adjusted! basic EPS® was €2.71.

Eurofins’ balance sheet remains very solid, with financial leverage (net debt!! to adjusted pro-forma
EBITDA) of 2.0x at the end of 2023, stable vs 1.9x at the end of 2022.

At the upcoming Annual General Meeting on 25 April 2024, the Board of Directors intends to propose an
annual dividend of €0.50 per share, an increase of 74% vs 2018 (€0.288), the last dividend prior to the
COVID-19 pandemic, and equivalent to a CAGR of 11.7%.

Strategic highlights

Eurofins continues to make important advances on its long-term growth, sustainability and innovation initiatives:

Eurofins added 77,000 m2 of net surface area to expand its network in 2023, with 78% of the added area
owned by Eurofins. Since the end of 2018, the net floor area of buildings owned by Eurofins has more
than doubled from 240,000 m? to 550,000 m?, corresponding to an increase in the ownership proportion
of the total net floor area from 19% to 32%.

Further progress was made towards Eurofins’ objective of carbon neutrality by 2025:

o Total emissions were reduced by 8% from 497 ktCO2e in FY 2022 to 458 ktCO2e in FY 2023.

o Carbon intensity (tCO2e/m€ revenues) was 70 in FY 2023, 28% lower vs FY 2019.

o In partnership with Thermo Fisher Scientific Inc., Eurofins is investing in a virtual power purchase
agreement (PPA) for a 36 MW portion of the Serbal solar project, located in Spain. From 2025
onwards, the project is expected to deliver 76,000 megawatt-hours of green energy per year to
Eurofins, equivalent to over 15% of Eurofins’ total worldwide electricity consumption.

o Eurofins has committed to setting near-term science-based emissions reduction targets in line
with the Science Based Targets initiative (SBTi) Criteria and Recommendations.

Eurofins made numerous meaningful contributions to Testing for Life in 2023:

o Eurofins Discovery LeadHunter® Services launched the obesityLITE panel, a one-of-a-kind set
of 25 assays for testing anti-obesity therapies against multiple targets in one convenient screen.

o Eurofins Discovery launched DiscoveryAl™, a tool that accelerates drug discovery through
artificial intelligence. Leveraging Eurofins Discovery’s high-quality proprietary dataset of >2,500
compounds and >1m records collected over 10+ years, the DiscoveryAl™ tool provides valuable
data analytics to Eurofins Discovery’s clients with the potential to reduce drug-to-market time by
at least 20%.

o Eurofins Viracor launched ExPeCT™, a ground-breaking test for assessing expansion and
persistence of CAR-T therapy in cancer patients with pre-B cell acute lymphoblastic leukemia
and B cell lymphomas. It is expected to be a valuable tool in helping clinicians to make more
informed decisions about the best course of treatment for their patients.

o DNA Diagnostics Center (DDC), a global leader in genetic relationship and consumer testing,
and part of the Eurofins network of companies, launched Peekaboo™ Click, an exceptionally
accurate (99.5%) test utilising a comfortable and simple at-home collection device that enables
expecting parents to discover their baby's gender very early in pregnancy.
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2024 and 2027 Objectives

Eurofins is providing its objectives for FY 2024 and confirming its objectives for FY 2027:

€m FY 2024 FY 2027
Revenues €7.075bn — €7.175bn Approaching €10bn
Adjusted EBITDA €1.525bn — €1.575bn Margin: 24%
PP pefore investment in owned €800m - €840m Approaching €1.5bn

The FY 2024 and FY 2027 objectives assume same average exchange rates as in FY 2023 and zero
contribution from COVID-19 testing and reagents. From FY 2024 to FY 2027, Eurofins targets average
organic growth of 6.5% p.a. and potential average revenues from acquisitions of €250m p.a. over the
period consolidated at mid-year. As in 2023, Eurofins will remain prudent with its acquisition strategy and
only acquire businesses that meet its objectives for return on capital employed.

Similar to how the improvement in adjusted EBITDA margin was achieved in H2 2023 vs H2 2022, the
anticipated further improvements in adjusted EBITDA margin in FY 2024 and towards the FY 2027
objective are underpinned by programmes that continue to align pricing to cost inflation and include
innovation, productivity, digitalisation and automation initiatives as well as better utilisation of its state-of-
the-art laboratory network.

In 2024, Eurofins will also review some of its smaller underperforming businesses.

In the coming year, Eurofins expects to continue its high intensity of start-up activities, in particular in the
areas of In Vitro Diagnostics, Genomics and Clinical Diagnostics Testing. Additionally, due to an
unexpected billing article concerning Medicare reimbursement for kidney transplant biomarker testing,
Eurofins Transplant Genomics plans to conduct clinical trials to expand data on the medical benefits and
applicability scope of its tests. Due to temporary losses related to these start-ups, Separately Disclosed
Items? (SDI) at the EBITDA level should remain at an elevated level of about €125m in FY 2024.
Thereafter, as newly initiated start-ups ramp up and become profitable, SDI at the EBITDA level should
decline gradually towards about 0.5% of revenues in 2027.

Capital allocation priorities in FY 2024 and in the mid-term will continue to include site ownership of high-
throughput campuses to complete Eurofins’ global hub and spoke network, start-ups in high growth/high
return areas, development and deployment of sector-leading proprietary IT solutions, and acquisitions.
Investments in these areas are key to our long-term value creation strategy. To 2027, investment in owned
sites is assumed to be around €200m p.a., while net operating capex is expected to be ca. €400m p.a.
(total net capex® of €600m p.a.).

Eurofins targets to maintain a financial leverage of 1.5-2.5x throughout the period and less than 1.5x by
FY 2027.

Sincerely,

A

Dr Gilles Martin

CEO

Dated 27 February 2024

Please see definitions of the financial terms discussed in section 3.10 “Alternative Performance Measures (APMs)”.
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2 The Business

2.1 The Eurofins Group

2.1.1 Who we are

Eurofins Scientific was founded in 1987 with 1 entrepreneur, 3 employees and 1 laboratory to market a patented
analytical method used to verify the origin and purity of several types of food and beverages and identify
sophisticated fraud not detectable by other methods. Building on this unique technology, Eurofins expanded over
the years in several phases by adding a very large range of bioanalytical technologies to serve a broader range of
industries.

Today, Eurofins is a leading provider of analytical services with a network of more than 900 laboratories and ca.
62,000 staff in 62 countries working across markets, continents and industries to carry out testing to improve health,
safety and the environment. Our experts meticulously apply scientific principles to ensure that the food we eat, the
air we breathe, the medicines we need and the products we use are safe. Eurofins companies perform more than
450 million tests each year to evaluate the safety, identity, composition, authenticity, origin, traceability, and purity
of biological substances and products, as well as providing innovative clinical diagnostic testing services. Our
portfolio of more than 200,000 analytical testing methods supports our mission of Testing for Life.

The Eurofins network of companies believes that it is a global leader in food, environment, pharmaceutical and
cosmetic product testing and in discovery pharmacology, forensics, advanced material sciences and agroscience
contract research services. It is also one of the market leaders in certain testing and laboratory services for
genomics, and in the support of clinical studies, as well as in biopharma contract development and manufacturing.
It also has a rapidly developing presence in highly specialised and molecular clinical diagnostic testing and in vitro
diagnostic products.

Eurofins companies’ broad range of services are important for the health and safety of people and our planet.
Ongoing investment to become fully digital and maintain a network of state-of-the-art laboratories and equipment
supports our objective to provide our customers with high-quality services, innovative solutions and accurate results
in the best possible turnaround time (TAT). Eurofins companies are well positioned to support clients’ increasingly
stringent quality and safety standards and the increasing demands of regulatory authorities as well as the evolving
requirements of healthcare practitioners around the world.

Eurofins has grown very strongly since its inception and its strategy is to continue expanding its technology portfolio
and its geographic reach. Through R&D and acquisitions, the Eurofins network can draw on the latest
developments in the field of biotechnology and analytical chemistry to offer its clients unique analytical solutions
and services.
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2.1.2 Our Vision, Mission and Values

Our Vision
Our long-term aspiration

To be the Global Leader in Testing for Life.

Our Mission
Why we are here —the cause/purpose of our business

To contribute to a safer and healthier world by providing our customers with innovative and high-quality laboratory,
research and advisory services whilst creating opportunities for our employees and generating sustainable
shareholder value.

Our Values
What we stand for/what is important for us

Customer Focus

e Delivering customer satisfaction by listening to and exceeding customer expectations;
e Adding value for our customers through our services;
e Seeking innovative solutions to help our customers achieve their goals.

Quality

e Delivering quality in all our work; providing accurate results on time;
e Using the best appropriate technology and methods;
e Seeking to improve or change our processes for the better.

Competence and Team Spirit

e Employing a diverse team of talented and competent staff;
e Investing in training and creating rewarding and equitable career opportunities;
¢ Recognising and encouraging outstanding performance.

Integrity

e Behaving ethically and socially responsibly in all our business and financial activities;
e Demonstrating respect and inclusivity towards our customers and our staff;
e Operating sustainable environmental policies.

11
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2.1.3 Where we operate

35,400§ ~220

laboratories
employees

~14,500

employees

North America Europe

~150

laboratories

Africa Asia / Pacific

South America

~10,700

employees

employees

Figures as at 31 December 2023
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2.1.4 Key figures

e ca. 62,000 employees

e 62 countries

e 900+ laboratories

e 200,000+ analytical methods
e 450+ million tests per year

2.2 Our Businesses

Eurofins’ decentralised structure of entrepreneur-led companies promotes closer relationships with, and more
individualised services for, clients, while fostering business agility and scientific innovation. Instead of a centralised
laboratory group, we are, by design, a network of empowered entrepreneurs each leading their company with a
large degree of autonomy. Eurofins companies’ businesses are primarily organised on a regional basis. This is in
part driven by regulation, which varies significantly across regions and imposes different operational requirements.
However, the broad geographical spread of the Eurofins network of laboratories, as well as the hub and spoke
network inside a country or a region, enable different laboratories operating in the same country or region to share
significant synergies between each other.

Customer markets can be roughly grouped into key areas of BioPharmaceutical Services, Food and Feed Testing,
Clinical Diagnostics, Environment Testing and Consumer Product Testing. We have also established Gold
Standard Diagnostics (previously known as Eurofins Technologies), a global provider of diagnostic technologies
and instruments in the fields of bioanalytical testing. Eurofins companies have developed tailored products and
services for clients in these markets and, as a result, are able to respond quickly to changing needs, build strong
market positions and defendable, sustainable competitive advantages.

2.2.1 BioPharmaceutical Services

From compound discovery and clinical research through manufacture and release of pharmaceutical products and
post-approval/marketing, the Eurofins BioPharma Services network of companies is a first-class biopharmaceutical
outsourcing services partner, working with pharmaceutical, biotechnology and medical device clients. The Eurofins
BioPharma Services network of companies provides seamless, end-to-end solutions to help clients advance
through the drug development cycle through a single, experienced provider. Our integrated solutions deliver the
most comprehensive range of state-of-the-art laboratory and manufacturing technologies with an expansive
geographic reach in order to support our clients’ specialised testing needs and stringent quality and safety
requirements around the world.

13
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Eurofins BioPharmaceutical Services
Span the Complete Product Development Cycle

File NDA, Launch
File IND BLA, MAA Product

PRECLINICAL / CLINICAL RESEARCH
EARLY DEVELOPMENT & DEVELOPMENT

DISCOVERY APPROVAL COMMERCIAL

Assess Long-Term

Lead Qualification B R o Sl Do i Eftectiveness
3 2 . : 7 fficacy in Humans (Phase IV Studies)
Synthesize NME or New Biologic Toxicity & DMPK Phase |, Il and IIl Studies y Surveilance/Quality

Control

DISCOVERY: Modeling, Screening & Characterization, Chemistry, Potency,
Selectivity, Safety, ADME, Toxicity, Efficacy, Custom Assays
eSS e
PRECLINICAL / EARLY DEVELOPMENT:
Toxicology, Safety Pharmacology, Analytical Services

CDMO: Drug Substance/API & Drug Product Development & Manufacturing for Biologics and Small Molecules

BIOPHARMA PRODUCT TESTING: GLP, GMP, Stability, Quality Control,
Microbiological Testing, Process Development

PSS: Hiring, training and managing insourced scientists and related support staff at Client facilities.

PRODUCT
Development

Genomics: Next Generation Sequencing, Genotyping, Micro Arrays, Pharmacogenomics

BIOANALYTICAL: Bioavailability, PK/TK, Immunogenicity, NAb, Biomarkers, Bioequivalence

EARLY CLINICAL DEVELOPMENT: Clinical Pharmacology,
Global Clinical Trials, Biometrics

CENTRAL LABORATORY: Safety, Biomarkers, Bicanalysis,
Infectious Disease Services

Development

SPECIALTY CLINICAL TRIAL LABORATORY: Infectious Disease
& Molecular, Immune Response, Allergy/Hypersensitivity

ANATOMICAL PATHOLOGY: Over 2,500 assays:
[Molecular] Pathology, Histology, Cytology, FISH

CLINICAL

e Discovery: Eurofins BioPharma Services companies are recognised as the industry leader in providing
drug discovery researchers with the largest and most diverse portfolio of standard and custom in vitro
safety and pharmacology assays and panels for drug screening and profiling, we have supported drug
discovery research for over 40 years;

e Preclinical/Early Development: we help our clients to evaluate and select the most promising new
molecular entities to enter into clinical trials to limit failure in full development. We can evaluate
pharmacological effects of drug candidates in all major therapeutic categories, with an emphasis on anti-
infectives, inflammation/allergy, Central Nervous System (CNS) disorders, and metabolic diseases. We
also support our clients with efficacy testing and robust historical control data to help further ensure the
success of their products;

e Contract Development & Manufacturing Organisation (CDMO): we provide a sustainable and flexible
solution to small and major biopharmaceutical companies to help them achieve their pre-clinical and
clinical milestones on time for Drug Substance/Active Pharmaceutical Ingredient (API) and Drug Products
(Biologics and Small Molecules). Operating under strict quality procedures, Eurofins CDMO operates
according to the requirements of the U.S. Food and Drug Administration (FDA), European Medicines
Agency (EMA), Agence Nationale de Sécurité du Médicament (ANSM), Agence Nationale de Sécurité
Sanitaire de I'alimentation, de I'environnement et du travail (ANSES), Federal Agency for Medicines and
Health Products (FAMHP), Pharmaceuticals and Medical Devices Agency (PMDA) and Health Canada;

e Biopharma Product Testing (BPT): we operate the largest network of independent harmonised
biopharmaceutical Good Manufacturing Practice (GMP) product testing laboratories and provide
comprehensive laboratory services to the world's largest pharmaceutical, biopharmaceutical and medical
device companies, from starting materials through to finished product and packaging testing. We offer
clients the flexibility to manage testing programmes more efficiently through a choice of three unique
service models, including standard Fee for Service, our award-winning Professional Scientific Services®
(PSS) Insourcing Solutions, and Full-Time-Equivalent (FTE) service models.
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Bioanalytical Services: with over 30 years of industry-leading scientific expertise, Eurofins bioanalytical
laboratories provide specialised bioanalytical services to the biopharmaceutical industry in the field of
pharmacokinetics, pharmacodynamics and drug metabolisms. We manage global clinical trials on small
molecules, large molecules and ADC utilising all conventional as well as novel delivery systems. Our
bioanalytical solutions cover preclinical non-GLP to multi-national Phase Il clinical trials with Assay
Development and Validation by LC-MS/MS or Immunoassay, ADME studies, PK/PD, ADA, Nab,
biosimilars and biomarker analyses;

Early Clinical Development: Eurofins companies track record of over 1,000 Phase I/1l clinical trials
conducted establishes us as a reliable partner. Focusing on First-in-Human and Early Phase clinical trials,
we provide medical, technical and operational settings to allow our clients to base a go/no-go decision in
drug development on the best science and data. Thanks to our experienced team of experts and our large
network of Key Opinion Leaders, we are able to conduct a Phase I/l study in any therapeutic field in our
GCP environment. Our unified e-clinical platform spans clinical operations and clinical data management.
It provides a multi-tenant cloud and mobile-based workspace for all drug development activity;

Central Laboratory: we assess the safety, dosage and efficacy of clients’ new drug products through all
clinical phases to support the development of medicines and treatments. We are dedicated to providing
the most cost effective and efficient testing solutions to pharmaceutical and biotechnology companies,
and CROs alike. Through our 4 standardised, wholly owned global locations in USA, the Netherlands,
Singapore and China, we provide CAP/CLIA certified analytical services in both a GCP and GCLP
environment. This allows us to combine safety and efficacy analysis with Biomarker Services within one
laboratory, facilitating cost efficiencies for Sponsor studies, and increasing specimen integrity by reducing
unnecessary transport. With Eurofins Central Laboratory acting as the hub, in a hub and spoke model,
Sponsors also have access to the extensive testing portfolio available throughout the Eurofins BioPharma
Services network of laboratories. Eurofins Central Laboratory also operates a unique, growing global
network of laboratories supporting rapid turnaround (less than 24 hours) for Peripheral Blood Mononuclear
Cell (PBMC) processing;

Specialty Clinical Trial Laboratory: Eurofins Viracor offers complex/esoteric testing and assay
development, to help advance Phase 1-4 clinical trials through trusted partnerships, scientific excellence
and exceptional service. For more than 30 years, Eurofins Viracor has been dedicated to helping clients
by providing high quality, accurate results to evaluate the effects of drug candidates across all major
therapeutic categories. Eurofins Viracor has broad experience in molecular infectious disease testing,
vaccine safety/efficacy assessment, immunogenicity, cell-based assays, allergy/hypersensitivity, and
biomarker analysis. Our validated test list includes more than 2,800 assays, with hew custom assays
developed on a continual basis, in response to client needs;

Anatomical Pathology: Eurofins Biomnis offers anatomic, clinical and molecular pathology services to
assess traditional clinical-pathological factors as well as the molecular biological features of a given
tumour to support safety, vaccine and oncology trials. Eurofins Biomnis focuses mainly on specialised
pathology testing, which requires highly skilled expertise, and which cannot be performed in routine private
or hospital-based laboratories.

Insourcing Services

Professional Scientific Services® (PSS) Insourcing Solutions: Eurofins Professional Scientific
Services® (PSS) Insourcing Solutions provides laboratory management services to biopharmaceutical
companies who face workload/workforce challenges and require testing activities to remain at their
facilities. Eurofins PSS employees work on-site at client facility to run and manage laboratory services
and remove headcount, co-employment, and project-management concerns for clients.

Our laboratories are accredited by local and international institutional accreditors and operate in accordance with
the principles of good laboratory practices (GLP), good clinical practice (GCP), good clinical laboratory practice
(GCLP), good manufacturing practices (GMP), ISO 17025 or ISO 15189 as appropriate. Our integrated solutions
deliver the most comprehensive range of state-of-the-art analytical technologies and scientific excellence with an
expansive geographic reach in order to support our clients’ specialised testing needs and stringent quality and
safety requirements around the world.

Genomics: Eurofins Genomics provide a myriad of solutions to client needs, from standardised products
like oligonucleotides, synthetic genes, Sanger sequencing and gene synthesis to highly customised
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project-based services. We help fast-track our client’s drugs using next generation sequencing (NGS),
microarrays and qPCR/ddPCR with rapid turnaround times as well as industry leading quality.

2.2.2 Food and Feed Testing

We are the world’s leading network of food and feed testing laboratories, deploying a comprehensive range of
state-of-the-art analytical techniques to support our clients' increasingly stringent quality and safety standards. Our
laboratories and competence centres perform hundreds of millions of assays per year to establish the safety,
composition, authenticity, origin, traceability and purity of food and feed products.

We offer the broadest portfolio of food and feed tests and analyses and make this unique offering available globally
from our network of laboratories using optimised processes, logistics and IT services, including:

e Testing Services: 130,000 analytical methods assessing the safety, purity, composition, authenticity, and
traceability of food products and ingredients. Expertise includes testing for persistent organic pollutants,
dioxins and organic contaminants, pesticides, mycotoxins, allergens, pathogens and vitamins, and
analyses for genetic modifications (GMOs);

e Training, Consulting, Auditing and Certification: helping manufacturers, suppliers, retailers,
processors, and warehouse providers to implement consistent and high-quality food safety measures
through a variety of tailored food safety programmes run by highly qualified experts;

e Research and Development: protecting food and beverage companies by ensuring that the methods
used to test their products stay up to date with emerging food hazards and trends.

Eurofins laboratories provide testing, consulting, auditing and inspection services across the entire food supply
chain, from farm to fork. We serve clients of different sizes operating in a wide range of industries, from the largest
global food and beverage producers to independent farmers, food suppliers, retailers and restaurants.

2.2.3 Environment Testing

Eurofins Environment Testing laboratories contribute to the health and sustainability of the planet by providing
technology-leading laboratory testing and monitoring services across a global network to a wide range of industrial
companies, NGOs, environmental consultants, contractors, retailers and government authorities. Services
comprise testing of soil, sediment, solid waste; ground, surface, drinking, recycled and wastewater; air, tissue,
biologics (including biomonitoring using serum and whole blood), building materials and constituents of the Built
Environment, biofuels and other products to assess contaminant levels and impacts on human health and the
environment:

e Waste and Contaminant Testing: Eurofins Environment Testing laboratories routinely test for the
presence of organic, trace organic and inorganic contaminants, including pesticides, herbicides and
chemicals falling under the REACH directive, radioactive compounds, PCBs, dioxins and furans, PFAS
(Target and Non Target) compounds and derivatives, pharmaceutical and personal care products (PPCP),
and emerging contaminants in soils, solid waste, leachate, sludge, compost, surface, ground, industrial
process, drinking and wastewater;

e Water Testing: Eurofins Environment Testing laboratories provide physical, chemical and microbiological
testing services that cover the entire water cycle, from surface, waste and groundwater to municipal
drinking and beverage water, hospital hygiene, cooling towers (legionella testing) and seawater. Analysis
is undertaken to trace, and ultra-trace levels, including metal speciation and specialist micro and nano
plastic detection;

e Air Testing: Eurofins Environment Testing laboratories provide a broad range of services including stack
emission testing, ambient air testing, testing indoor air in buildings and workplaces, vapour intrusion, and
soil gas testing. Sample media includes cannisters, tedlar bags, sorbent tubes and passive collectors. Our
methods are derived from international, national and local standards as well as customised R&D. This
specialised field of testing is provided by highly trained and qualified scientists who have built significant
experience and knowledge in this area over the years;
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e Biomonitoring: Eurofins Environment Testing Laboratories have developed and offer a range of biologics
testing including serum and whole blood testing to assist Biomonitoring projects. Such monitoring allows
mass collection of data to establish population baselines. Eurofins pioneered the development of home
self-collection kits to facilitate wide coverage of diverse populations in biomonitoring projects;

e Built Environment Testing: Eurofins Environment Testing offers a specialised range of testing focussed
on the built environment (defined as man-made indoor environments). Testing includes mould detection
and identification, asbestos in building products, indoor air quality (IAQ), Inspirable and Respirable dust,
silicates, and hospital clean room certification and all aspects of Industrial Hygiene.

e Pandemic Testing and Epidemiology: Eurofins Environment Testing laboratories have developed a
range of testing services to both monitor and assist in the prediction of infectious disease spread though
wastewater testing (identification and gene sequencing), surface testing, indoor ambient air and heating,
ventilation and air conditioning (HVAC) monitoring.

2.2.4 Clinical Diagnostics

The laboratories of the Eurofins Clinical Diagnostics division contribute to every stage of patient care: from genetic
predisposition to prevention, diagnosis, treatment monitoring and even prognosis. With hundreds of thousands of
clinical diagnostic tests performed every day, our laboratories strive to ensure that every patient, wherever they
live, has access to the most specialised and innovative techniques for diagnosis, monitoring and therapeutic
decisions. Our logistics expertise and our daily sample collection and delivery network guarantee perfect continuity
in the provision of care while ensuring the same standard of quality and access to innovation across all the regions
we serve.

Our approach to clinical diagnostics is entirely focussed on excellence, innovation and technological investment
and we offer testing services in all medical specialties, including:

e Women’s Health: supporting women before, during and after pregnancy with specialised genetic,
hormonal and immunological tests for infertility, the most innovative Non-Invasive Prenatal Tests (NIPT),
as well as predisposition testing for common cancers;

e Transplantation: supporting transplant physicians from pre- to post-transplant with histocompatibility
testing, donor screening, microbiology and infectious disease testing, immunosuppression management,
early detection of graft rejection and drug monitoring;

e Oncology: advanced suite of molecular diagnostics solutions for personalised cancer diagnosis and care
using state-of-the-art technology;

¢ Infectious Disease: robust portfolio of infectious disease testing solutions to provide fast and accurate
results in critical time settings, including multiple SARS-CoV-2 assays.

2.2.5 Consumer Product Testing (CPT)

With our worldwide network of Consumer Product Testing laboratories, comprehensive services and recognised
expertise, Eurofins CPT laboratories help create a safer and more sustainable world by ensuring that everyday
products across hundreds of different regulatory systems worldwide meet required quality and safety standards.
Eurofins CPT offerings are well positioned to support clients’ stringent quality and safety standards and the ever-
changing demands of regulatory authorities around the world. Our primary focus in CPT is on products that can
have a direct impact on health through contact with the human body, such as cosmetics, textiles, shoes and apparel
as well as toys, wireless devices and electronic products. Our services include:

e Testing: testing clients’ products for chemical and microbiological composition, environmental impact,
sustainability, flammability, performance, safety and more;

e Product Compliance and Regulatory: we aim to reduce the time taken for a product to access the global
marketplace ensuring compliance with standards through accredited certification services and expert
testing;
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e Trainings, Audits and Inspections: we offer a complete catalogue of industry-specific regulatory and
technical courses, social, environmental or customised audits and product or special environment
inspections.

In response to the COVID-19 crisis, we increased our capacity to meet the increasing requirements for testing,
inspection and certification of products and devices such as masks, hand sanitisers, disinfectants, respirators and
protective devices to keep populations and frontline staff safe and healthy.

2.2.6 In Vitro Diagnostics (IVD) Solutions

Gold Standard Diagnostics is a global provider of diagnostic technologies and instruments in the fields of
bioanalytical testing for the food, feed, environmental, animal health, and clinical diagnostics industries. Its mission
is to become a full testing solution provider to vertically integrate key testing systems for Eurofins and third-party
laboratories.

Gold Standard Diagnostics provides industry-leading Enzyme-Linked Immunosorbent Assay (ELISA)-based
systems (instruments and assays), rapid lateral flow tests as well as polymerase chain reaction (PCR)-based
assays. Consumables and automation complete the Gold Standard Diagnostics portfolio to suit a variety of testing
needs.

We offer the following products and services:

e In-house consumables and kits, previously sourced by Eurofins laboratories from external providers,
required to conduct laboratory testing services across Eurofins’ business lines;

e Testing kits for the identification of allergens, pathogens, GMOs, mycotoxins, veterinary drug residues,
vitamins, food viruses, and determining animal species;

e Testing kits for the identification of algal toxins, pesticides, industrial chemicals and surfactants in water
and the environment, as well as environmental sampling devices and automated assay systems;

e Veterinary diagnostics test kits, with one of the broadest portfolios available on the market;
e Instruments to complete the in-house testing process: ELISA analysers, ELISA and Lateral Flow readers;

e An innovative suite of in vitro diagnostic (IVD) instruments, testing kits and testing reagents for a large
range of clinical diagnostic testing for infectious and vector borne diseases.

Gold Standard Diagnostics is organised as a network of excellence centres covering key functions including:

Product/Solutions/Regulatory experts and distribution;
e R&D;
e  Production/Logistics;

e  Customer Care.

2.3 Our Markets

Our business is focussed on life science-related markets which are generally resilient, non-cyclical with recurring
and visible revenues. Even in times of crises or recessions, testing services typically remain in demand as the need
to ensure that food and water is safe, pharmaceutical products are effective, and the environment is protected
remains resolute. This is evidenced by our track record of positive organic growth even through the financial crisis
of 2007-2009 and during the COVID-19 pandemic.

Bioanalytical testing, defined by our companies as testing all products or substances that we eat, drink, ingest,
inhale or come into contact with physically, is a relatively new market particularly for third-party service providers.
Key growth drivers include rising average wealth and life expectancy, rising consumer demand for higher quality
goods and services, new technologies opening up new applications in the pharmaceutical, food, and environmental
markets, and the associated requirement for testing driven by regulation and more complex supply chains as a
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result of globalisation. There is also an ongoing trend towards the outsourcing of testing activities so that companies
can better focus on their core competencies and reduce costs.

Equally, biopharmaceutical testing services are critical to the development of new drugs and therapies and
improving medical outcomes. These are fast-growing markets driven, in particular, by innovation and new
technologies such as genomics and mRNA. Leading biopharmaceutical companies entrust this work to Eurofins
companies on the basis of our innovation and expertise.

Despite an ongoing consolidation process, these markets are still highly fragmented with multiple sub-segments
and a large number of smaller and medium-sized laboratories offering a limited technological portfolio, only a
regional presence and localised customer base. In contrast, as a one-stop-service provider with a local, tailored
approach to clients and a market leading testing portfolio, Eurofins is able to offer customers a large range of
analytical services, as well as support larger clients across multiple countries around the world.

Eurofins companies do not deem any other company to be an exact competitor across all the segments and regions
in which they operate. In subsequent sections, we describe some of Eurofins’ key competitors by market. It should
be noted that these lists are not exhaustive and may evolve over time; and are provided for illustrative purposes
only.

Increasingly Eurofins companies are more comparable to the activities of the following companies in the
biopharmaceutical and clinical diagnostics area, Evotec, Abcam, Curia, PPD (Thermo Fisher Scientific), Syneos
Health, Quest Diagnostics, Cambrex, Catalent, Covance (LabCorp), IQVIA, ICON and Charles River. Contract
Research Organisations (CROs) like PRA Health Sciences (ICON) and Parexel can also be considered
competitors..

Some, external equity and credit research analysts compare Eurofins with certain listed Testing, Inspection and
Certification (“TIC”) companies such as SGS, Intertek, Bureau Veritas and ALS. However, these TIC companies
are not pure laboratory testing players and Eurofins has limited overlap with them. Eurofins has only a very small
presence in the Inspection & Certification markets.

The industries we serve can be loosely broken down into the following markets:

2.3.1 The BioPharmaceutical Testing Market

We are a first-class biopharmaceutical outsourcing services partner (Contract Research Organisation - CRO,
Contract Development & Manufacturing Organisation - CDMO), working with the world’s leading pharmaceutical,
chemical, biotechnology, medical device and cosmetic clients. In an industry with strong growth potential, thanks
to factors such as rapid technological changes, increasing complexity in testing, drug modalities and clinical trials,
greater outsourcing to CROs by large pharmaceutical clients and increasing amounts spent per drug trial, Eurofins
companies cover all stages of the drug development process, thanks to an international network of laboratories
and testing units with global reach, uniform Quality Assurance systems, and high-quality services. Eurofins’
BioPharma Services business line offers a broad portfolio of testing services and supports its clients by enhancing
their productivity and effectiveness and decreasing time to market in the development of new drugs, as well as
providing scientific and regulatory expertise in new geographies.

Eurofins companies’ addressable testing market for outsourced pharmaceuticals/biotech/agrosciences laboratory
testing services is estimated at ca. €6bn (to the best of Eurofins’ knowledge based on data available to its
companies, estimate only includes the outsourced part of the market).

Our pharmaceutical services span the entire drug development cycle, including biopharma product testing,
genomics, pre-clinical/ early development, bioanalyses, PK/PD, discovery pharmacology, clinical stage/central
laboratories, development and manufacturing. Some further information on these sub-segments is highlighted
below.

The BioPharmaceutical Product Testing (BPT) Market

Eurofins BPT companies operate the largest network of independent harmonised biopharmaceutical GMP product
testing laboratories and provide comprehensive laboratory services to the world's largest pharmaceutical,
biopharmaceutical and medical device companies, from starting materials through to finished product and package
testing. Our laboratories offer a broad range of methodologies under GMP authorisation, ISO 17025 accreditation
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and I1SO 9000 certification. Furthermore, analyses can be performed according to European and British
Pharmacopeia (EP and BP), Chinese Pharmacopeia (ChP), United States Pharmacopeia (USP) and Japanese
Pharmacopeia (JP), as well as specific customer methods. Three different service delivery models provide clients
with flexibility to meet their specific project needs:

e Traditional fee-for-service testing of client samples at Eurofins laboratories;

e FTEs (full-time employees) at Eurofins companies’ sites - dedicated employees working exclusively for
one client; and

e PSS (Professional Scientific Services) - dedicated, full-time, qualified, and trained Eurofins companies
PSS personnel working at the client’s site, trained, organised and managed by Eurofins Professional
Scientific Services® (PSS) Insourcing Solutions.

The largest clients use more than one of the aforementioned service tiers to enable strategic outsourcing and
optimisation of spend and project outcomes. Eurofins companies have, for many years, consistently been
recognised by both independent CRO awards and sponsor-specific strategic partner awards for outstanding
contributions to our customers’ drug development programmes.

Eurofins companies consider PPD (Thermo Fisher Scientific), SGS, Charles River and WuXi AppTec to be publicly
listed competitors in the BPT market (this list is not exhaustive and may evolve over time; it is provided for illustrative
purposes only).

The Genomics Market

Eurofins Genomics companies are leading providers of comprehensive genomic solutions with many years of
experience in the field of genetic synthesis and analysis with a global laboratory footprint. They serve a wide range
of customers including public and academic research institutes, hospitals, biotech start-ups and pharmaceutical
research with genomics research services as well as the food, pharmaceutical, agroscience/agrigenomics, in vitro
diagnostic, and environmental industries with applied genomics services.

The main activities of Eurofins Genomics companies include synthesis of oligonucleotides and genes and services
within molecular analyses of RNA and DNA from a wide range of species and specimens — always with a
consultative approach. Eurofins Genomics companies count large multinational corporates as well as biotech start-
ups amongst their customers.

Eurofins Genomics companies, for example, support their pharmaceutical customers in the development of
companion diagnostics and in translational medicine. With their multiple specialised technological platforms,
Eurofins Genomics companies support the entire value chain, which consists of target identification, target
validation, biomarker discovery and validation, pre-clinical development and clinical development (phases |, Il and
[ll, post approval and manufacturing). Eurofins’ Next Generation Sequencing laboratories operate under Good
Laboratory Practice (GLP), GMP, as well as ISO 17025 accreditations.

The Genomics market is growing fast and its global reach is expanding thanks to factors such as growing demand
for research activities in the field of genomics, increasing numbers of biotech start-up companies, increasing
application of genomic sequencing in many areas including diagnostics, personalised medicine and crop
optimisation as well as increasing use of genomics-based products such as mRNA-based cancer therapies and
MRNA vaccines. In order to capture these market opportunities, Eurofins is continuously investing in its global
Good Manufacturing Practice (GMP) grade production and service facilities.

Eurofins companies consider IDT (Danaher), Genewiz (Azenta) and Abcam (Danaher) to be publicly listed
competitors in the Genomics market (this list is not exhaustive and may evolve over time; it is provided for illustrative
purposes only).
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The Pre-clinical / Early Development Market

Eurofins companies offer a large portfolio of pre-clinical services including toxicology, pharmacology, metabolism,
pharmaceutical analysis, and biosafety testing. Eurofins' BioPharma Services companies have the advantage of
hosting industry-leading expertise in pre-clinical and clinical development within the same organisation. This
structure allows Eurofins companies to design the overall strategy for the benefit of their clients’ compounds. The
coordination of the pre-clinical activity of client projects is designed for successful clinical development outcomes.
Eurofins companies ensure timely, accurate and accessible data, while also offering consultancy support. This
integrated approach allows Eurofins companies to differentiate themselves from their competitors.

Early and pre-clinical drug development is a complex, regulatory, and strategy-driven process. The most important
element of the pre-clinical process is to select the best new molecular entities to enter into clinical trials and to
avoid failure in full development. Thus, the priority during the pre-clinical selection process lies in the safety and
efficacy testing of a new molecular entity. With decades of professional experience in drug development, Eurofins
companies are well positioned to offer a holistic approach to compound development in order to maximise the
chances of success in the clinical phases. Eurofins ADME Bioanalyses has developed a screening test to support
pharmaceutical and biotechnology clients in the selection of a lead compound or to add further value to their
compounds. This test provides an earlier and more significant indicator of bioavailability than in vitro studies,
bearing in mind that approximately 50% of candidate drugs are discarded in the development phase due to an
insufficient level of bioavailability?.

Eurofins companies consider Charles River, Evotec, ICON, IQVIA and Covance (LabCorp) to be publicly listed
competitors in the Pre-Clinical / Early Development market (this list is not exhaustive and may evolve over time; it
is provided for illustrative purposes only).

The Discovery Pharmacology Market

The Eurofins Pharma Discovery Services network has supported drug discovery research for over 40 years and
operates laboratories across three continents (US, Europe and Asia). It is recognised as the industry leader in
providing drug discovery researchers with the largest and most diverse portfolio of standard and custom in vitro
safety and pharmacology assays and products for drug screening, profiling and assessment. Researchers
performing in-house drug discovery have access to products and kits designed for use in drug discovery and
product testing. Over the last decade, Eurofins companies have acquired the following Pharma Discovery
companies: Cerep (France), Panlabs (Asia and US), DDS-Millipore (US and Canada), Selcia Drug Discovery (UK),
Villapharma (Spain), DiscoverX (US), Beacon Discovery (US), Discovery BioMed (US) and Calixar (France).

Eurofins companies’ broad global service capabilities and their scientific and operational expertise, developed
through decades of experience in providing drug discovery services, result in the delivery of high-quality,
reproducible study performance with high client satisfaction. The comprehensive portfolio of services offered by
the Eurofins Pharma Discovery Services network provides clients with the benefit of being able to work with a single
outsourcing provider for their drug discovery programmes.

In addition to its in vitro safety pharmacology strengths, Eurofins companies also offer computational, medicinal
and synthetic chemistry, high-throughput screening to identify promising compounds, assays to test the absorption,
distribution, metabolism and excretion (ADME) of compounds and a broad portfolio of over 4,500 drug discovery
products including assays and kits. The portfolio includes in vitro assays, cell-based phenotypic assays, safety
pharmacology and efficacy, ADME toxicology, medicinal and synthetic chemistry, custom proteins and assay
development capabilities. Through their broad portfolio and connected laboratories, Eurofins companies provide
an integrated drug discovery solution DiscoveryOne™ through project-managed programmes. The Eurofins
Pharma Discovery Services network supports a variety of drug discovery targets, such as G protein-coupled
receptors (GPCRs), kinases, ion channels, nuclear hormone receptors, and other proteins and enzymes to serve
a broad range of therapeutic areas including but not limited to oncology, diabetes, and a range of infectious
diseases. With its unique product portfolio with applications in drug discovery and quality control lot release,
Eurofins companies provide the complete portfolio for drug discovery and development.

wei, M., Zhang, X., Pan, X. et al. HobPre: accurate prediction of human oral bioavailability for small molecules. Journal of
Cheminformatics (2022). https://icheminf.biomedcentral.com/articles/10.1186/s13321-021-00580-6
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The drug discovery market is growing rapidly thanks to increasing research and development expenditures,
increasing focus on cost optimisation, a growing outsourcing trend, big data and artificial intelligence and global
pharmaceutical and biotech companies increasingly seeking dynamic, flexible and reliable partners.

Eurofins companies consider Danaher, Charles River, WuXi AppTec and Evotec to be publicly listed competitors
in the Discovery Pharmacology market, as well as the private companies Promega and Curia (this list is not
exhaustive and may evolve over time; it is provided for illustrative purposes only).

The Market for Clinical Development / Central Laboratory

Eurofins’ Central Laboratories provide an array of services to clients to ensure that any clinical trial sample is
collected, transported, managed, analysed, reported, and stored to meet the objectives and requirements of client
studies. These services include global kit production and logistics support, sample management and storage,
clinical and esoteric testing services, investigator services, project management and data management, and
scientific consultancy. Eurofins’ Central Laboratories support their clients throughout the entire drug development
process, from pre-clinical and proof of concept to confirmation.

With over 20 years of experience and scientific expertise, Eurofins companies are dedicated to providing the most
cost-effective and efficient laboratory solutions to pharmaceutical and biotechnology companies and CROs.
Eurofins companies consider ICON, IQVIA, Covance (LabCorp) and Syneos Health to be publicly listed competitors
in the Clinical Development market (this list is not exhaustive and may evolve over time; it is provided for illustrative
purposes only).

Peripheral Blood Mononuclear Cell (PBMC) Network

Eurofins Central Laboratories is the industry leading global peripheral blood mononuclear cell (PBMC) processing
provider and has expanded its global footprint with more than 30 harmonised laboratory locations worldwide; with
new locations being added steadily.

Training, harmonisation, and quality control are crucial to maintaining the integrity and high standards of PBMC
processing, which supports global clinical trials. To fulfil a less than 24-hour TAT requirement, Eurofins companies
either utilise a “Train the Trainer” Model or deploy a Travelling Technician to laboratory sites.

A PBMC is any blood cell which has a round nucleus. These could include lymphocytes, monocytes, or
macrophages. Many scientists conducting research in the fields of immunology (including autoimmune disorders),
infectious disease, haematological malignancies, vaccine development, transplant immunology, and high-
throughput screening may work with PBMCs. PBMCs are used in cell-based analytical assays and can be subject
to operational challenges such as specimen transport methods, isolation, speed, quality of isolation, freezing, and
harmonisation, all important contributory factors when it comes to keeping as many cells alive as possible for
downstream analytical testing.

The Contract Development and Manufacturing (CDMO) Market

Eurofins CDMO companies provide integrated, end-to-end solutions for pre-clinical and clinical outsourcing
services of both Drug Substance/Active Pharmaceutical Ingredients (API) and Drug Product for New Biologic
Entities (NBEs) and New Chemical Entities (NCES).

Eurofins CDMO companies help streamline the drug development cycles for pharmaceutical and
biopharmaceutical companies by allowing them to move rapidly from the research stage of NBE/NCE development
to clinical stages supported by integrated and time-efficient services.

Eurofins CDMO companies offer a range of services from formulation screening and development, analytical
development, stability studies, and pre-clinical safety assessment studies to sterile and non-sterile manufacturing,
Investigational New Drug (IND), Investigational Medicinal Product Dossier (IMPD), New Drug Application (NDA)
services, and Common Technical Document for the Registration of Pharmaceuticals for Human Use (CTD)
services, as well as the provision of clinical trial materials, including packaging and logistics. Eurofins companies
have extensive capabilities in multi-step syntheses, as well as the development of cytotoxic and highly potent Active
Pharmaceutical Ingredients (APIS).

With a global network of regulatory expertise, the Eurofins CDMO network provides high-quality, customised
solutions for complex products and unique production processes, specialising in the development of innovative

22



THE BUSINESS

formulation technologies and solutions to enhance bioavailability and control drug release for difficult-to-formulate
drug candidates.

To support early phase programmes, including IND-enabling projects, Eurofins companies can execute all project
elements from the development of new, scalable API route options, route development and process safety
assessment, current Good Manufacturing Practice (cGMP) compliance to starting material and other raw materials
sourcing and development, polymorph screening and salt selection, analytical method screening and preliminary
stability profile as well as pre-formulation and pre-clinical supply. Our integrated group of companies provides a
seamless transition for APl and drug substances from the initial discovery stages of the programme to
commercialisation and on-the-shelf.

Eurofins companies consider Catalent, Lonza and Patheon (Thermo Fisher) to be publicly listed competitors in the
CDMO market, plus the private companies Curia and Cambrex (this list is not exhaustive and may evolve over
time; it is provided for illustrative purposes only).

2.3.2 The Clinical Diagnostics Market

The clinical diagnostics market comprises assays, instruments, and services that help in the diagnosis and
treatment of diseases. Eurofins companies have been active in this sector since 2014, with a special focus on
innovative specialised diagnostic services with a significant genetic component.

Eurofins companies are leaders in clinical diagnostics testing, particularly in Europe and the U.S. Our specialised
laboratories focus on key sub-segments of the clinical market, including transplantation, pre-natal, genetics, cardiac
and infectious diseases. Eurofins companies’ clinical testing clients include hospitals, academic medical
institutions, organ procurement organisations, tissue banks, biopharma companies, independent physicians and,
with the launch of empowerDX in 2020, consumers that can purchase clinical diagnostic products directly from
Eurofins companies. The U.S. market for reimbursement of clinical testing involves significant complexity, involving
direct payment by the client, third party reimbursement (e.g., Medicare or private payers) or direct patient payment;
where possible, Eurofins companies focus on client and direct patient payment.

The clinical diagnostics market is principally driven by demographics, which broadens the overall applicable market,
medical, technological and scientific innovation opportunities, and allows for opportunities in terms of offering
patient health assessment, advancements in the use of more personalised medicine for prevention and wellness,
and broad availability of healthcare research and information, which facilitates patients to be better-informed
consumers and purchasers of healthcare services.

As a result of these underlying industry dynamics, detailed clinical studies illustrating the medical necessity, efficacy
and cost savings of new diagnostic testing innovations are becoming increasingly important to validate adoption
by clinicians and reimbursement by payers. New pathogens and discoveries related to genetic conditions create
the need for new clinical tests whilst innovation and programmatic focus on licensing new intellectual property from
academia and industry have rapidly been gaining importance.

Overall, the clinical diagnostic market is expected to grow at 5.9% CAGR 2022-2031? as effective diagnosis
enables the use of more personalised medicine and allows healthcare professionals to more accurately diagnose
and prescribe tailored treatment to patients. According to a recent market study, the global clinical laboratory
services market is estimated to exceed $561bn by 2031°.

Eurofins’ addressable testing market for the genetics/specialised testing sector of clinical diagnostics is estimated
at ca. €5-10bn (to the best of Eurofins’ knowledge based on data available to the Group, estimate only includes
the outsourced part of the market).

Multiple companies provide either specialised or routine clinical diagnostic testing services, or both, depending on
their technologies, scientific expertise, and relevant regulations. The competitive landscape is therefore highly
localised, and in certain areas, competition is mainly focussed on specialisation or branches of medical science.
Financial analysts typically cite Synlab, Cerba, Unilabs, LabCorp, Quest Diagnostics, Sonic Healthcare, Myriad
Genetics, Exact Sciences, Opko, Genomic Health, NeoGenomics, Natera, Invitae, Guardant Health, Veracyte,
CareDx, among others, as comparable peers to Eurofins’ clinical diagnostics activities (this list is not exhaustive

2Transparency Market Research (2022). Clinical Laboratory Services Market. Clinical Laboratory Services Market | Global
Analysis Report 2031 (transparencymarketresearch.com)
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and may evolve over time; it is provided for illustrative purposes only). However, some of those companies are
larger than Eurofins and routine clinical diagnostic testing may account for a larger part of their revenues.

2.3.3 The Food and Feed Testing Market

The Eurofins network of companies is the global leader in food and feed testing, deploying a comprehensive range
of state-of-the-art analytical techniques in order to support its clients' increasingly stringent quality and safety
standards. We test almost all types of products that are consumed or used in the production of food, beverages
and feed. Each product type often requires different testing methods from country to country. Eurofins’ food and
feed testing portfolio is the most comprehensive in the market and comprises more than 130,000 different validated
analytical methods, including molecular biology techniques and testing for authenticity, nutrition, and contaminants
(including microbiological contaminants), issuing food quality certifications, and conducting hygiene audits, training,
and marketing and sensory studies.

The food and feed testing market benefits from robust growth drivers, including rising frequency of food scares and
crises widely covered in the media, the spread of different quality control (QC) practices caused by globalisation,
rising consumer demand for safety and quality, the growing outsourcing trend of internal or state-owned
laboratories in varying industries and the ever-increasing innovations in fraud. However, one of the single largest
drivers continues to be regulation, especially in the EU and the U.S. More stringent rules imposing particular
treatment of food imports, labelling, quality standards, pesticides or additives are regularly published and updated
(e.g., EU CLP, EU REACH, US FSMA).

As a result, food and feed producing industries, as well as retailers, are compelled to strengthen their testing
programmes since their brands have become more global and their supply chains have grown in complexity,
making them more vulnerable to contaminations and, ultimately, reputational damage. The emergence of new
products such as Genetically Modified Organisms (GMOs) and tightening government regulation on food control
also create the need for new testing methods and globally standardised quality and service levels. Eurofins
companies leverage their global footprint and their technological expertise in other areas (i.e., Genomics) to
develop innovative tests and provide uniformity in quality control.

Eurofins companies count the majority of the largest global feed, food and beverage producers and retailers among
their clients and provide testing services to the entire food and feed industry, from farmers and food producers to
manufacturers, suppliers, retailers and caterers.

Eurofins companies’ addressable testing market for food and feed testing is estimated at ca. €4bn (to the best of
Eurofins companies’ knowledge based on data available to the companies, estimate only includes the outsourced
part of the market).

Eurofins companies consider ALS, Bureau Veritas, SGS and Intertek to be publicly listed competitors in the Food
and Feed testing market, as well as several private companies (this list is not exhaustive and may evolve over time;
it is provided for illustrative purposes only).

2.3.4 The Environment Testing Market

The contestable outsourced environment testing market (excluding in-house testing) is estimated at ca. €5bn (to
the best of Eurofins companies’ knowledge based on various published sector estimates) the Eurofins network of
Environment Testing laboratories is the largest and most comprehensive in the world. The network includes full-
service testing capabilities across Europe, North and South America, and Asia-Pacific.

The environment testing market enjoys robust growth drivers, including increasing societal concern for a clean
environment, corporate and investor driven focus on Environment, Social and Governance (ESG) issues,
increasingly stringent regulatory requirements in both developed and developing regions, significant progress in
epidemiology and medicine leading to an increasingly long list of compounds identified as persistent or “forever
chemicals”, and increasing requirements for more sophisticated analyses, lower detection levels, contaminant
precursors and increased sophistication in detection techniques.

Publicly listed competitors in the environment testing market include SGS, Bureau Veritas, ALS and Montrose
Environmental Group. A multitude of private and private equity firms of various sizes are present and compete in
each geography.
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2.4 Our Business Model

Eurofins’ services are important for the health and safety of people and our planet. We are continuing to invest in
a network of state-of-the-art laboratories and equipment to remain at the forefront of scientific innovation and
provide our clients with the highest quality and service and the best possible turnaround time (TAT). Each Eurofins
laboratory strives for operational excellence and aspires to be the best partner to its clients by leveraging the
Group's network capabilities. This can be achieved for example through the sharing of know-how and best practice
across continents, world-class IT infrastructure and bespoke IT solutions, integrated logistics and significant
investments in R&D and laboratory infrastructure to develop a state-of-the-art network offering superior and well-
differentiated products and services. Since the establishment of the Group 36 years ago, becoming the leading
and preferred provider has been achieved across many countries and market segments by following a long-term
focussed, significant investment programme with the aim of becoming fully digital. The Group also runs Operational
Best Practice schemes and Permanent Improvement Programmes (PIP), facilitated by an internal Group consulting
team.

2.4.1 Entrepreneurship through decentralisation

Eurofins’ decentralised structure of entrepreneur-led companies promotes closer relationships with, and more
individualised services for clients, while fostering business agility and scientific innovation. Instead of a centralised
laboratory group, we are, by design, a network of empowered entrepreneurs. Each of our laboratories operates as
a dynamic, market-driven business in its own right, managed by its own independent entrepreneurial leader,
constantly striving for improvement. Why? Because we believe in excellence for every customer and understand
this is only possible when our laboratory leaders are empowered to make their own decisions and optimise their
own services.

Our people are empowered, not micro-managed. They are encouraged to pursue opportunities and adapt their
operations to meet specific customer and market requirements. World-class results require focus, best-in-class
resources and a high concentration of leading minds highly motivated to deliver the very best outcomes.

Our decentralised structure also, we believe, benefits customers by enabling them to access the Eurofins network,
with unrivalled expertise and experience, and leverage the very latest testing technologies, wherever they are in
the world, whilst maintaining local points of contact.

2.4.2 Global footprint

With more than 900 laboratories in 62 countries across the world, Eurofins is uniquely positioned to globally and
optimally deliver best-in-class results for our customers across the entire value chain. The network has the scale
and potential to create competitive advantages over its competitors and to generate significant economies of scale
for the Company and its clients, while creating value for its shareholders. As we further progress with our
investments to expand our world-class fully digitalised hub and spoke laboratory network, the Group is ideally
positioned to capitalise on the growth megatrends of its life science-focussed send markets. Eurofins has now
largely completed the set-up of its laboratory network in Europe and North America with the market leadership
positions, scale and scientific excellence to offer even better, faster and more cost effective and innovative services
to its clients. Over the next decade, while continuing to expand in North America and Europe, the Group will focus
on expanding and optimising its laboratory network in the Asia-Pacific region. This means that wherever a client is
in the world, Eurofins can support them by providing high quality testing and analytical services.

2.4.3 Market leadership positions

The Eurofins network of companies believes it is the leader in most of the markets in which it operates including
food, environment, pharmaceutical and cosmetic product testing and in agroscience Contract Research services.
It is also one of the market leaders in certain testing and laboratory services for genomics, discovery pharmacology,
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forensics, BioPharma Contract Development and Manufacturing, advanced material sciences and in the support
of clinical studies. It also has a rapidly developing presence in highly specialised and molecular clinical diagnostic
testing and in vitro diagnostic products.

Between 2010 and 2023, Eurofins companies developed a one-of-a-kind ‘hub and spoke’ laboratory infrastructure
for its leading markets by consolidating less efficient and smaller sites into large, high-throughput Centres of
Excellence (or ‘hubs’), in order to unlock the potential of economies of scale and the large cost advantages available
to the market leader vs competitors. Eurofins companies have consistently invested at a higher rate than any of
their large peers in the testing industry in its unique network of laboratories and state-of-the-art IT solutions, putting
its growth plan to develop market leadership platform well into motion.

Looking forwards, Eurofins is well placed to leverage its market-leading positions, in combination with its global
network of laboratories, scale and scientific excellence, to significantly improve its cash flow generation and
profitability to create further significant value.

2.4.4 Long-term investment approach

Eurofins, as a founder-led network of companies, has always adopted a long-term value creation strategy of
building leadership positions in niche life science-focussed laboratory testing markets with strong growth
opportunities. The Eurofins network of companies continues to make strategic investments in innovation and R&D,
start-up laboratories, acquisitions, infrastructure and IT systems with the aim of creating growth and resilience for
the long-term. Service quality, maintenance and improvement are core elements of our governance and Eurofins’
management therefore prioritises long-term investment opportunities over short-term financial results. This is
evident from the continued significant investment projects undertaken by the Group. While, in the short-term, these
investments negatively impact margins and cash flow generation, Eurofins’ management is confident that the
global, fully digitalised laboratory network it is further building out will provide significant value creation opportunities
over the long-term and strengthen barriers to entry.

2.4.5 Customer relationships and quality service

Our laboratories develop strong relationships with our customers, who trust us with critical confidential information.
We have IT platforms that connect to our customers’ in-house systems to optimise sharing of information and bring
many advantages to our clients, for example in data management, test ordering processes and product releases.
This, alongside high-quality and accurate testing with fast turnaround times, helps to sustain high rates of customer
retention.

2.4.6 Investment in hub and spoke network

Eurofins’ network of laboratories is generally comprised of many local laboratories (spokes) addressing immediate,
local testing needs and some competence centres (hubs) where more specialised testing demands can be
concentrated for better efficiency and expertise. Such a network forms a structure similar to that of global logistics
networks and enables us to unlock economies of scope and scale by facilitating a greater volume of samples than
our competitors across different testing methods.

As a result of these hub and spoke networks, Eurofins companies are able to get to market faster than competitors
as new tests developed in one region can be quickly rolled out across the network. Know-how is constantly shared
across the network, enabling new testing methods to be quickly launched across geographical regions. Eurofins
companies fulfil the requirements of a broad range of customer segments including large global customers through
a globally harmonised and standardised portfolio of tests and processes with local and on-site support for
customers through local and regional laboratories situated near customers which understand their needs and
requirements and offer the highest analytical standards and expertise. Eurofins companies also support customers
to outsource their own laboratory requirements thanks to its unparalleled analytical expertise, experience and
positive track record in outsourcing industry-internal laboratories which translates into potentially significant cost
savings and material reduction in clients’ fixed cost base.
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2.4.7 Investment in sector-leading proprietary IT solutions

Eurofins has established several in-house Laboratory Information Management Systems (LIMS) according to each
regional business line’s specific requirements to ensure flexibility, security and full control of system capabilities.
Over the past two decades, a master system has been developed for each of our main business lines to align
laboratories within the Eurofins network and implement a common IT language as the Group continues to grow.

The Group’s proprietary LIMS also supports greater flexibility in implementing processes across multiple systems.
The systems have been built to easily facilitate upgrades without the heavy customisation required by many
commercial IT systems available on the market. Eurofins’ proprietary LIMS also safeguards the intellectual property
of Eurofins laboratories, where there is a risk with commercial LIMS that expertise can be leaked to competitors
during an upgrade by a common supplier.

Eurofins IT Solutions improvement plans also comprise several other IT excellence programmes, run in order to
ensure the full digitalisation of laboratory operations and the adoption of the best digital technologies available in
the market across the entire network of laboratories including processes, equipment, online sharing platforms to
connect clients to customer services, and machine-to-machine interface APIs, as well as the use of robots. There
is also scope to incorporate artificial intelligence (Al) to increase productivity, automate interpretation of results,
optimise accuracy and turnaround time, and create long-term cost efficiencies. These systems will ultimately
contribute to better utilisation, controls, standardisation, and turnaround times.

Underpinning this work are Eurofins’ proprietary databases, which are some of the world’s largest and most varied.
They are rich with information and fingerprints of many thousands of foodstuffs, biomarkers, DNA profiles, drugs,
proteins, etc., and are coupled with Eurofins’ bioinformatic specialists and tools needed for “big data” analysis. This
information, unique in its excellent characterisation, adds value for our clients.

2.4.8 Focus on innovation

Companies operating within the life sciences sector must hold strong relationships with scientific bodies,
governments and research institutions who develop and standardise methods and analyses to guarantee the
compliance, safety and integrity of food and other products used worldwide. Over the years, Eurofins has developed
strong partnerships with these associations, and many Eurofins employees sit on related boards and advisory
panels such as the AOAC, USP, AFNOR, ISO and IFT. New entrants to these markets will not have such an
established range of partnerships, which are a prerequisite to developing and gaining scientific acceptance of new
testing methods. Recent and historical innovations Eurofins has made are further described in the following section.

2.5 Focus on Scientific Innovation

Eurofins has been contributing significantly to the advancement of science since 1987. As a global leader in
analytical testing, with more than 900 laboratories spread across 62 countries, there are countless examples where
our activities and our scientists’ great work was decisive in pushing the frontiers of Testing for Life. Our scientists
are at the forefront of scientific research and development and our companies are actively involved in collaborations
to significantly advance science and use it to respond to some of society’s most pressing issues. We are proud of
the discoveries and advancements our specialists have made, ranging from food to pharmaceuticals and forensics
to dioxins testing. As a leader in laboratory testing services, continuous scientific innovation and R&D are the
cornerstone of Eurofins’ strategy to offer the best possible service to our clients.

We live in an age of rapid disruption. Today’s best-in-class is tomorrow’s out-of-date. Innovation makes companies
truly sustainable and this is why at Eurofins we are constantly researching, developing and launching new analytical
testing methods to expand our service offering. Customers constantly demand faster, better and novel testing
methods to meet evolving regulation, safeguard their brand and support their risk management and quality control
processes. Eurofins develops and deploys proprietary digital solutions across its business lines to make
relationships with customers as efficient as possible.

Eurofins has one of the world’s largest and most varied databases, rich with fingerprints of thousands upon
thousands of food substances, biomarkers, DNA, drugs and many more. Thanks to Eurofins bioinformatics
specialists and a large portfolio of tools dedicated to “big data” analysis which enable us to begin to harness the
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power of Artificial Intelligence (Al) to continuously improve testing methods and improve productivity at our
laboratories, Eurofins is uniquely positioned to derive new scientific meaning and make life safer. The complexity
of our analyses, often searching for the minutest traces of a substance, means our activities in these areas
necessarily sometimes take years of painstaking research and ongoing improvements to our numerous methods.
In other areas, we have responded in a swift manner to global health crises.

Eurofins’ decentralised structure and network of entrepreneur-led companies promotes closer relationships with,
and more individualised services for, clients, while fostering business agility and scientific innovation.

Thanks to the exceptional efforts of its entrepreneur-led companies, the Group continues to make advances and
innovations in multiple core business areas in 2023.

Further details on some of these innovations can be found below and on our website
(https://www.eurofins.com/scientific-impact/scientific-innovation/).

2.5.1 BioPharmaceutical Testing

Two examples of innovations in biopharmaceutical testing are summarised below:

Cell and gene therapies (CGT) are one of the fastest growing modalities, and the Eurofins BioPharma Product
Testing (EBPT) Raw Materials network of laboratories is acutely aware of the challenges our customers face in
this area. In support of industry efforts, the EBPT Raw Materials CGT team has dedicated its expertise and time to
collaborating with our partners and the Pharmacopeia to develop new testing standards and innovative approaches
to solve unique problems. Beyond supporting new Compendial chapters, the Raw Materials team has published
work on cell culture applications of Interleukin-2 Stability in the American Journal of Analytical Chemistry and N-
acetyl-L-cysteine and N,N’-diacetyl-L-cystine Stability in Cell & Gene Therapy Insights. A third installment in this
effort, titted The Impact of EDTA and Selenite on the Stability of Insulin in Cell Culture Media, was recently
published in the International Journal of Biochemistry Advances.

With anti-obesity target combination therapies quickly gaining market interest, Eurofins Discovery LeadHunter
Services now includes the obesityLITE panel, featuring a focussed set of cell-based assays ideal for testing the
functional activity of desired therapies against multiple disease-relevant targets in one convenient screen. This
one-of-a-kind assay panel enables accelerated assessment of potency, selectivity, and mechanism of action
characterisations through functional dose response profiling of small and large molecule libraries. obesityLITE
includes 25 assays targeting leptin receptor and G-protein-coupled receptors (GPCRs) implicated in metabolic
regulation, including GLP-1R, GIPR, GCGR, MC4R, CCKAR, amylin, neuropeptide Y, ghrelin, and orexin
receptors. The panel offers profiling in GPCR B-arrestin or second messenger assays in agonist or antagonist
modes, enabling the detection of any biased compounds.

2.5.2 Clinical Diagnostics Testing

Some examples of innovations in clinical diagnostics testing are summarised below:

In February 2023, Eurofins Viracor launched ExPeCT™, a ground-breaking test for assessing expansion and
persistence of CAR-T therapy in cancer patients with pre-B cell acute lymphoblastic leukemia and B cell
lymphomas. It is expected to be a valuable tool in helping clinicians to make more informed decisions about the
best course of treatment for their patients.

Additionally, in October 2023, Eurofins Viracor unveiled TA-TMA assays, a next-generation tool with rapid
turnaround time designed for the early detection of Transplant-Associated Thrombotic Microangiopathy (TA-TMA),
a severe complication associated with haematopoietic stem cell transplantation.

Abbott Alinity, a fully automated platform for deceased donor ID screening, was implemented by Eurofins Donor
and Product Testing in 2023. The platform provides results for six different assays within 30 minutes, largely quicker
than previous testing methods requiring hours to perform. There has also been a 75%+ reduction of test errors and
repeat testing, leading to reagent savings and greater operational efficiencies.

In 2023, Eurofins Genoma launched niPGTA, a non-invasive preimplantation genetic test for embryos. The test
has an 86% concordance rate compared to current invasive preimplantation genetic testing, far exceeding
alternative non-invasive preimplantation tests.
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In November 2023, Eurofins Clinical Diagnostics Kortrijk published a PFAS validation study. In this study PFAS
concentrations determined in capillary finger prick samples, collected using a volumetric absorptive microsampling
(VAMS) device, are compared with concentrations in serum samples (reference), for 16 PFAS-compounds. The
aim was to examine the feasibility of widespread use of capillary samples in a population study on PFAS, as
capillary sampling is expected to improve participation in specific subpopulations, such as children. Data analysis
focussed on determining a conversion factor to convert capillary blood sample concentrations into serum equivalent
concentrations. Eurofins Clinical Diagnostics Kortrijk found reliable conversion factors for PFOA (linear and total),
PFNA, PFDA, PFUNDA, PFHxXS (linear and total), PFHpS, and PFOS (linear, branched and total) were determined
allowing easy conversion of capillary samples obtained by VAMS to serum.

2.5.3 Food and Feed Testing

Some examples of Eurofins innovations in food and feed testing are summarised below:

During 2023, the Eurofins Competence Center for PFAS in Lidkoping (Sweden) and Eurofins GFA in Hamburg
(Germany) further developed and broadened their PFAS portfolio to become the pioneering laboratories for testing
PFAS within the Food & Feed markets. The two laboratories have a long history for testing PFAS, dating back to
2004, having developed many projects together with universities, developed their internal capabilities and
implemented different automation solutions into the process, to ensure quality and efficiency. This enables both
very fast TATs for their Food & Feed customers as well as a very low limit of quantification (LOQ) of 0.01 pg/kg
today, with the goal to reach 0.001 pg/kg soon. The laboratories are compliant with the EU’s Water Directive and
Drinking Water Directive, offering LOQs down to 0.039 ng/L for PFOS. Development work will be continued with
the focus on the new water directive proposal (PFAS24). Validated methods have been tested and are available
for Baby Food, Shellfish, Fish, Beers, Wines, Bottled water, Tap water, Fruit, Vegetables, Meat, Milk, Liver etc. The
combined portfolio today is around 100 different PFAS substances including precursors.

In July 2023, Eurofins Food & Feed Testing announced the launch of its first routine offer to check the authenticity
of organic products using a combination of non-targeted analyses and statistical / artificial intelligence modelling.
This innovation was developed within the TOFoo® (True Organic Food) collaborative project coordinated by
Eurofins Food France running from 2020 to 2025. The solution is based on hundreds of organic and conventional
reference samples collected over three years and representative of the French production for fresh tomatoes and
UHT milk. NMR and IRMS are combined with advanced data analyses to create discriminant models. Similar
projects are in development for wheat (grains & flour) and apples (fresh & as juice).

In Q1 2023, Eurofins Dr. Specht Express started to operate its robot for fully automated sample preparation. The
laboratory, which is certified according to DIN 17025, examines food and feed qualitatively and quantitatively for a
total of 800 different pesticides. Prior to the robot, laboratory staff had carried out all process steps for pesticide
analysis manually. In order to free up the capacity of laboratory employees for more demanding tasks and to meet
increasing demands on quality and throughput, Eurofins decided to automate its pesticide analysis. The central
challenge for the design of the automated system was converting the complex processes in the laboratory to
individual, automatable sequences. Samples are now fully automatically processed with a high level of precision
and repeatability until the sample extract is ready for measurement.

2.5.4 Environment Testing

Some examples of innovations in environment testing are summarised below:

Vast advances have been made on the PFAS front, broadening the range of compounds found, lowering the
detection limits, increasing the amount of matrices tested for and innovating in the field of non-target analysis and
PFAS remediation.

In October 2022, Eurofins Belgium NV began carrying out the largest European biomonitoring project for PFAS in
blood in Antwerp, commissioned by the Agency for Care and Health of the Flemish Government. The goal of this
project is to provide participants with information about their own personal exposure to PFAS. Data collected from
the study will also provide insights to inform recommendations and decision making in relation to how human PFAS
exposure can be limited in the future, both in Belgium and further afield. In May 2023, Eurofins Belgium NV started
collecting blood samples from inhabitants in a 5 km zone around the 3M factory in Antwerp, Belgium. Out of the
13,000 participants enrolled in the study, 4,000 have already received their results. Since November 2023, children
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under 12 have been included in the study, thanks to the implementation of an innovative proprietary finger prick
method developed by Eurofins. A first interim report has been provided to the Minister of Health in Flanders in order
to decide whether the geographical scope of the study should be extended.

Eurofins in Vejen, Denmark has worked intensively on the introduction of high-resolution mass spectrometry
(HRMS) to the Environmental Market. The technology offers huge opportunities, e.g., through non-target screening
and retrospective analysis. Non-target screening can identify unknown pollutants in environmental samples while
retrospective analysis allows for re-analysis of former samples based on data alone with no additional samples
needed. Eurofins is first mover in Scandinavia when it comes to adopting these new analytical services in the
Environment Testing industry. Financial support and cooperation on R&D projects (e.g., Aquaplexus, Aragorn,
PESTICID among others) reflect the huge interest from both national and EU authorities. The projects have
identified significant numbers of pharmaceuticals, pesticides, degradation products and PFAS compounds that are
not normally monitored in environmental samples and has demonstrated that the current monitoring approach
analysing f limited numbers of target compounds is inadequate to evaluate human and ecological risks. HRMS
technologies will be a very useful tool to facilitate work to contribute to a cleaner environment and safer drinking
water and has the potential to change large parts of the Environment Testing industry in the years to come.

In March 2023 the PFAS laboratory at the Lidkdping (Sweden) site was appointed as the European PFAS
competence centre for Eurofins Food and Feed Testing. Over the year the centre has introduced an innovative
method for ultrashort PFAS (1-3 carbons) in water, one of the first on the commercial market. In May 2023 it was
among the first laboratories to offer a complete coverage of the group of 24 PFAS named in the revised EU water
and groundwater directives. Academic research collaboration regarding remedial techniques as well as analytical
development has continued and three scientific papers have been published. Further development work has
concerned extended accreditation (ISO 17025), new matrices (e.g., FCM, animal blood), lowered reporting limits
(LOQ), shortened delivery times (TAT) and an increase of PFAS analysed (e.g., diPAP). During the year new
instruments have been installed and new staff employed to meet the growing demand of PFAS monitoring.

In November 2023, a Eurofins Microplastics Laboratory based in Melbourne, Australia received ISO/IEC
17025:2017 accreditation for Microplastics Analysis in Potable Water by Laser Direct Infrared (LDIR) Chemical
Imaging. This is the first commercial microplastics laboratory in Australia and New Zealand and one of the few
laboratories worldwide to hold accreditation for this field of Chemical Testing. Initially established in 2019 as a R&D
initiative, the Melbourne laboratory has developed comprehensive methodologies covering various environmental
matrices, including clean and contaminated waters, soils, sands, sediments, biosolids, sludges, food, and
cosmetics and personal care products. In response to escalating demand, additional instruments have been
installed. Eurofins now offers microplastics testing out of Australia, USA, Norway, Hungary and Spain, forming the
largest coordinated global network of commercial microplastics laboratories.

Supporting both productivity and ESG objectives, Eurofins Environment Testing laboratories throughout the global
network have delivered sample miniaturisation, reduced volume extraction and concentration, solvent reduction
and advanced compound detection via GC Triple Quadrupole technology. Upon completion of rollout and
transformation from current methods, the initiative will reduce emissions by 600 tCOz2e and support margin
improvement.

To respond to customers’ need for increased capacity, fast turnaround time and affordable analyses, Eurofins
Environment testing laboratories have accelerated their automation programmes in 2023. Fully automated robots
have been installed to handle some of the most common organic analytical preparation steps in our laboratories in
Germany and Sweden. In addition, numerous laboratories in Europe have obtained full accreditation for Artificial
Intelligence-capable Transmission Electron Microscopes (TEMs), improving quality, ergonomics and productivity.
Moreover, various collaborative robots (cobots) capable of replacing manual steps have been deployed across the
network. Further progress has also been made in our best-in-class digitalised and automated laboratory in the
Netherlands, where most automation systems are piloted, paving the way for other laboratories in the network.

Further digitalisation initiatives to improve customer experience have successfully met their objectives in 2023.
Examples include a differentiating customer portal in France that allows customers to track the progress of their
analyses and results in real time, and connected mobile applications in the Nordics that allow remote access to
field equipment and open the door to 10T ecosystems that can further improve quality, productivity and service.

In 2023, Eurofins Analysis for South-West Building laboratory in Gradignan became the only laboratory accredited
in France for the determination of the morphology and size distribution of nanoparticles with transmission electron
microscopy (TEM) techniques. Unlike other techniques, the TEM technique allows observation at higher
magnifications with better resolution. Nanoparticles are omnipresent in our food, cosmetics, pharmaceuticals,
technical materials, atmospheres, meaning we drink, eat and breathe them every day. In certain sectors, notably
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cosmetics or food, their use is increasingly regulated. With its experience and data production in this area, the
laboratory is at the forefront of initiatives that address future strategic issues related to nanoparticles at the
European and international scales, such as the “NanoMesureFrance” association created by LNE (Laboratoire
national de métrologie et d’essais), France Chimie and FEBEA (Fédération des Entreprises de la Beauté).

2.5.5 In Vitro Diagnostics (IVD) Solutions

Examples of innovations from Gold Standard Diagnostics are summarised below:

In 2023, Gold Standard Diagnostics increased its offering with the launch of a new chemiluminesce product line.
Hurricane Dx™ consists of a fully automated random-access chemiluminescence (CLIA) system and a
comprehensive assay menu of reagents, featuring 29 assays for autoimmune disease diagnostics. The CLIA
analyser uses magnetic particle separation technology for accurate and fast results. This laboratory solution
empowers higher workloads, fast turnaround times, accurate results, and contributes to cost savings. Gold
Standard Diagnostics plans to further expand its offerings to include new assays for infectious disease testing.

Gold Standard Diagnostics also completed and strengthened its offering with a number of new products, focusing
on the food allergen and foodborne pathogen detection field, thereby making its food allergen testing kit portfolio
one of the most comprehensive on the market. With multiple testing methods including lateral flow, PCR and ELISA
kits, and automation platforms for lateral flow and ELISA analysis, Gold Standard Diagnostics can provide complete
solutions for in-house and field food allergen testing. The kits and the automated platforms provide a highly reliable
and very fast answer on food allergen presence, which has utmost importance for food manufacturers caring for
the safety of their products and their consumers.

In the foodborne pathogen testing field, a complete range of products and automation solutions are available from
sampling and enrichment through analysis and confirmation, with the addition of multiple testing kits and an
automated liquid handler to the portfolio in 2023.
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3 Financial and Operating
Review

The following figures are extracts from the Consolidated Financial Statements and should be read in conjunction

with the Consolidated Financial Statements and Notes for the year ended 31 December 2023.

Table 1: Full Year 2023 Results Summary

FY 2023 FY 2022
+/- % +/- %

In €m except Adjusted® | Separately Reported | Adjusted! | Separately Reported Adjusted Reported
otherwise results disclosed results results disclosed results results results
stated items? items?
Revenues 6,515 - 6,515 6,712 - 6,712 -3% -3%
EBITDA3 1,364 -129 1,234 1,513 -98 1,415 -10% -13%
(EOE)'TDA margin 20.9% - 18.9% 22.5% - 21.1% -160bps -220bps
EBITAS* 842 -172 669 1,037 -126 911 -19% -27%
Net profit” 568 -260 308 683 =77 606 -17% -49%
Basic EPS8 (€) 2.71 -1.38 1.33 3.43 -0.41 3.02 -21% -56%
Net cash
provided by 1,018 1,136 -10%
operating
activities
Net capex® 544 645 -16%
Net operating 392 459 15%
capex
Net capex for
purchase and 152 186 18%
development of
owned sites
Free Cash Flow
to the Firm
before 626 677 -8%
investment in
owned sites'®
M&A spend 158 430 -63%
Net debt!? 2,705 2,839 -5%
Leverage ratio (net debt/pro-forma adjusted 2 0x 1.9x +0.1x

EBITDA)

Note: Definitions of the alternative performance measures used can be found at the end of this section
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3.2 Revenues

Revenues declined year-on-year to €6,515m in FY 2023 vs €6,712m in FY 2022 due primarily to the substantial
decrease in revenues from COVID-19 testing and reagents from just under €600m in FY 2022 to a negligible level
in FY 2023. This decline was largely compensated by strong organic growth in the Core Business (excluding
COVID-19 related clinical testing and reagents revenues) of 6.6% (adjusted for public working days: +7.1%) vs FY
2022. A year-on-year headwind of 1.9% from foreign currency also impacted reported revenues. Eurofins has also
been prudent with its acquisition strategy, focussing on reasonably valued bolt-on deals that will provide appropriate
accretion to return on capital employed. Due to this approach, the contribution to consolidated revenues from
acquisitions made in FY 2023 was only €59m. In FY 2022, the contribution to consolidated revenues from
acquisitions made in FY 2022 was €150m.

Table 2: Organic Growth Calculation and Revenue Reconciliation

In €m except
otherwise
stated
2022 reported revenues 6,712
+ 2022 acquisitions - revenue part not consolidated in 2022 at 118
2022 FX
- 2022 revenues of discontinued activities / disposals® -81
= 2022 pro-forma revenues (at 2022 FX rates) 6,749
+ 2023 FX impact on 2022 pro-forma revenues -128
= 2022 pro-forma revenues (at 2023 FX rates) (a) 6,620
2023 organic scope?®® revenues (at 2023 FX rates) (b) 6,453
2023 organic growth?'® rate (b/a-1) -2.5%
2023 acquisitions - revenue part consolidated in 2023 at 2023 59
FX
2023 revenues of discontinued activities / disposals® 3
2023 reported revenues 6,515
Table 3: Breakdown of Revenue by Operating Segment
€m FY 2023 As % of FY 2022 As % of Y-0-Y Organic
total total | variation % growth in
the Core
Business**
Europe 3,306 51% 3,507 52% -5.7%* +5.5%
North America 2,507 38% 2,494 37% +0.5% +8.3%
Rest of the World 701 11% 711 11% -1.4% +6.0%
Total 6,515 100% 6,712 100% -2.9% +6.6%

* Segments most impacted by the sharp decline in revenues from COVID-19 testing and reagents
** Excluding COVID-19 related clinical testing and reagents revenues

Europe

= Reported revenues decreased in FY 2023 vs FY 2022 by -5.7%, primarily due to the substantial year-on-
year decline in COVID-19 testing and reagents revenues. Excluding this impact, Core Business revenues
grew year-on-year by over 5%, with almost all areas of activities demonstrating positive growth.
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= Despite the elevated comparable base of H1 2022 from projects supporting COVID-19 vaccines, Eurofins’
BioPharma Services business in Europe recorded sound growth in 2023. Large clients from the
pharmaceutical industry continue to sustain a high level of development activity for future biologics
products as well as cell and gene therapies. In France, a new site in Lyon was activated to increase
capacity to serve the market. In the meantime, nearshoring programmes have also contributed to growth,
especially in France, due to an increase in testing requirements for traditional synthesis API. Pricing
attainment to compensate for the inflationary environment also supported growth. On the other hand, a
limited number of Eurofins activities have experienced volume development challenges. For example, a
decline in the market for early-stage research and development activities, most notably from smaller
biotech clients, has resulted in softer demand for services from Eurofins Discovery.

= The business environment for Eurofins’ Food and Feed Testing business in Europe remained challenging
in 2023. Persisting high inflation in consumer food prices and efforts by food producers and retailers to
control costs continue to restrain testing volume growth. Eurofins has responded to the situation with the
partial transfer of cost inflation to clients as well as cost adaptations. In addition, the Company continues
to make investments to improve productivity in its laboratories and in customer service, most notably in
digitalisation, automation and, where applicable, artificial intelligence. Furthermore, Eurofins has invested
in innovations to improve its testing and service offering in order to make a difference for its customer
base.

=  Growth in the Environment Testing business in Europe was driven by market share gains from good
quality service and turnaround times, as well as healthy demand for asbestos and pesticide testing related
to new regulations concerning these substances. New regulations are also a driver of increasing
momentum in the PFAS testing business, an area in which Eurofins companies are market leaders both
in terms of methods and capacity. Positive price impacts across Europe also contributed to the strong
growth of the Environment Testing business. Further growth was achieved through the launch of
innovative digital services including a new web customer portal for asbestos customers in France and
new direct-to-consumer businesses in Germany offering sampling kits for the identification of PFAS in
matrices such as water, construction materials and soil.

= With the impacts of COVID-19 related disruptions having mostly subsided throughout the course of 2022,
the Clinical Diagnostics business in Europe experienced a strong year-on-year recovery in volumes in
2023. Due to an overall shortage of qualified nurses and technicians in most countries, this recovery was
served by reassigning employees previously assigned to COVID-19 testing. Sales growth was also
supported through network expansion, including the acceleration of efforts to open new blood collection
points (49 opened in 2023 vs 18 in 2022), the awarding of a new outsourcing contract in the Netherlands,
and new clinical genetics services, most notably in the prenatal and In Vitro Fertilisation (IVF) segments.
Growth was also supported by Eurofins Belgium NV’s biomonitoring project for PFAS in blood in Antwerp,
the largest such project in Europe. Recently Eurofins also started offering testing for PFAS in blood in
Spain. On the other hand, reductions in reimbursements for routine diagnostics in France that came into
effect in H1 2023 restrained sales developments. A change in this trend is foreseen for the coming 3 years
as tariff agreements in France allow for slight year-on-year revenue increases in diagnostics spending.

North America

= Reported revenues increased year-on-year by +0.5%, supported by strong organic growth in the Core
Business of +8.3% but restrained by FX headwinds and the year-on-year decline in COVID-19 testing and
reagents revenues.

=  Growth in Eurofins BioPharma Services in North America was resilient in 2023. By area, BioPharma
Product Testing (BPT) recorded a strong development, sustained by robust demand for mid-to-late phase
biologics development by the large- and medium-sized sponsors that make up the predominant share of
this business activity. The deployment of Eurofins’ proprietary eLIMS-BPT and LabAccess IT solutions
also further progressed, with a high percentage of customers now utilising the platform’s industry leading
portal to manage the full life cycle of their testing needs from online ordering to complete data deliverables.
Further collaboration with large global sponsors was also driven by the Lab Access Web Services (LAWS)
platform which enables fully digital integration with the customer’s IT environment. Demand growth has
also been solid for mid-to-late phase clinical trials served by Eurofins Central and Bioanalytical
Laboratories, supported by Eurofins’ extensive expertise in infectious disease and vaccine ftrials.
Additionally, Professional Scientific Services® (PSS) continued expanding to meet increased client
demand for flexible outsourcing solutions for their laboratory and scientific support operations. Eurofins
Discovery, which experienced more challenging market conditions starting in late 2022, has seen
stabilisation in overall market demand. In addition, demand has increased for Discovery’s expanded
biologics offering, while the pipeline and interest is strong for the DiscoveryOne integrated discovery
solutions.

= The Food and Feed Testing business in North America continued to set new monthly and annual sales
records in 2023. In addition to volume growth and pricing attainment in its existing business areas,
Eurofins also started numerous new initiatives to enhance its market presence. Examples include new
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start-up laboratories in California, Arizona and Idaho to address the stringent turnaround time
requirements of produce customers as well as capacities to tap into the growing interest in testing for
PFAS in food and food packaging. The business continues to showcase its expertise by sponsoring and
facilitating numerous seminars attended by manufacturers and regulatory agencies, especially in the
botanical and nutritional supplements industry. Furthermore, Eurofins Food and Feed Testing also
introduced significant operational innovations in the period. For example, in lowa, a new automation line
for weighing samples has been able to reduce labour intensity in this process step by nearly 50%, In
addition, reproducing a fibre testing method from Eurofins’ Nantes laboratory resulted in a doubling of
capacity. The method transfer resulted in significant time savings of more than 80%. New Heavy Metals
Automation in Madison has allowed for an increase to 180 samples per day, reducing rework and
improving TAT. Eurofins has also deployed new modular laboratories, fully equipped and operational
facilities capable of performing all microbiology testing on site that can also be quickly and easily relocated
depending on market and customer requirements. With these modular laboratories, Eurofins can provide
fast turnaround times to clients that produce perishable products and/or are in remote areas away from
major cities and logistics routes.

=  Against a backdrop of sector-wide increased demand, the Environment Testing business in North America
outperformed its underlying market by delivering double-digit organic growth in 2023. Strategic
investments targeted at both technology and geographic expansion materially increased capacity,
extended service reach, improved turnaround time, and underpinned market share growth. Strong service
metrics facilitated customer acceptance of some price increases to compensate for inflation. Facility
upgrades in California (2), Ohio, Colorado, Florida and Texas contributed materially to capacity balancing
across the network. Whilst PFAS testing remains a significant contributor to organic growth, the business
has benefitted from growth across all aspects of testing from traditional site investigation and remediation
work; ground, surface and reuse water and wastewater monitoring, air testing programmes and Built
Environment Testing. The emergency response programme, placing all network laboratories on notice to
assist first responders in the event of spills or accidents with immediate and ongoing testing, has also
proven a strong differentiator for the business. Eurofins operates a hybrid hub and spoke and distributed
model for PFAS testing with comprehensive services offered from 8 locations, supported by major East
and West Coast hubs. Investment to add to the distributed network as well as capacity upgrades at hubs
is currently in progress. Operationally, carbon footprint reduction efforts through method innovation (e.g.,
sample miniaturisation and solvent reduction programmes made possible through investment in advanced
detection techniques) and environmentally friendly investments (e.g., solar panels, EV charging, LED
lighting), productivity, and health and safety are priorities. Digital technologies continue to be enhanced
and rolled out including eCOC (electronic chain of custody) for field sample collection and Al tools to assist
data integrity checks and chromatographic integrations.

= In Clinical Diagnostics, Eurofins CellTx, a startup laboratory in Arizona, began operations supporting
critical testing for living donor derived human tissue, including stem cells, bone marrow, cord blood, birth
tissues, oocytes, and sperm donations. At Eurofins Viracor, two new notable tests were launched.
ExPeCT™ CAR-T, a multiplexed, real-time gPCR assay, provides a powerful diagnostic tool to monitor
and optimise CAR-T therapy involving patients with pre-B cell acute lymphoblastic leukemia and B cell
lymphomas. Eurofins Viracor also introduced a new real-time PCR panel for the rapid
identification/detection of Candida species including Candida auris, an emerging species of pathogenic
fungusl/yeast that has caused outbreaks in healthcare settings in the United States and which are often
resistant to most common antifungal drugs. Conversely at Eurofins Transplant Genomics, volumes for
kidney transplant biomarker testing have been significantly impacted by an unexpected billing article
concerning Medicare reimbursement for such tests which became effective on 31 March 2023.
Consequently, Eurofins has adapted the cost structure of this business to compensate for the decrease
in demand and is increasing its investment in clinical trials to expand data on medical benefits versus
current standards of care and applicability scope.

Rest of the World

= Core Business revenues grew organically year-on-year by +6.0% due to strong business development
across most countries in the region. On the other hand, sizable FX headwinds as well as the year-on-year
decline in COVID-19 testing and reagents revenues resulted in a decline in reported revenues of -1.4%.

=  Various countries contributed to the mid-single digit growth in Asia Pacific in 2023. In China, the low
comparable base related to lockdowns, particularly in H1 2022, allowed Eurofins to record sizable year-
on-year growth in 2023, most notably in Consumer and Technology Products Testing. The China Food
Testing business delivered double-digit growth through penetration of local testing markets and expanding
its start-up footprint. Food Testing demand from the special foods segment, including food supplements,
infant formula food and special dietary foods, saw strong growth. Eurofins successfully set up a
BioPharma Product Testing - Biosafety platform in Shanghai, Eurofins DiscoverX China increased its
penetration into the key China-based CROs. India delivered double-digit growth, driven by robust demand
in the BioPharma Services and AgroSciences businesses. Eurofins continued to expand its Biopharma
Services presence in India through scale-up of recently acquired fully equipped, state-of-the-art laboratory
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campus in Genome Valley, Hyderabad. Food Testing and Environment Testing businesses in Southeast
Asia also delivered double-digit growth through market penetration in Vietnam and Singapore, scale-up
of start-ups in Thailand and Philippines, as well as the successful integration and strong performance of
companies acquired in 2022.

In Japan, Environment Testing delivered healthy growth by leveraging the strong market dynamics for
asbestos testing as well as emerging demand for PFAS testing. A new state-of-the-art Environment
Testing laboratory was established in Hamamatsu. Eurofins is benefitting from the cross-functional
collaboration between the PFAS team and colleagues from Environment Testing, Food Testing,
Consumer Product Testing and Clinical Diagnostics companies to become a total solutions provider in
Japan. However, the Clinical Diagnostics business in Japan was adversely affected from a decline in
NIPT pricing, lower demand from academia and diminishing COVID-19 related revenue streams. Despite
muted growth, the Environment Testing business in Taiwan maintained its market leadership position in
certified tests as it continues to safeguard the island’s air, water and soil. Similar to the US and Europe, a
decline in the market for early-stage research and development activities, most notably from smaller
biotech clients, has resulted in softer demand for services from Eurofins Discovery in Asia.

In Australia and New Zealand, growth was facilitated by expansion of municipal water testing capabilities
in New Zealand, full operation of the multi business line Sydney campus that increased processing
capacity for Eurofins Environment, Biopharma and Agrosciences Testing businesses, a new Food Testing
facility in Sydney and the introduction of Eurofins Professional Scientific Services (PSS) to biopharma
clients in the Australian market.

In Latin America, Eurofins has driven automation projects, expanded its service offering with PFAS testing,
established mobile Environment Testing laboratories in Brazil and made new Testing methods available
to clients from a Biopharma Testing laboratory in Colombia and from a Food & Feed Testing laboratory in
Chile. This year marked the first anniversary of Eurofins’ Clinical Diagnostics Testing in the Dominican
Republic, with both strategic and financial objectives being met.

In the Middle East, Eurofins acquired its first Clinical Diagnostics business in Saudi Arabia to serve the
growing local market, while Ajal Laboratories has further expanded its footprint with the opening of a new
laboratory in the country.

Table 4: Breakdown of Revenue by Area of Activity

Supplementing its disclosures on its three reportable segments (Europe, North America and Rest of the World),
Eurofins is providing its revenues by activity.

€m FY 2023 As % of total
Life €2,607m 40%
BioPharma €1,970m 30%
Diagnostic Services & Products €1,276m 20%
Consumer & Technology Products Testing €661m 10%

Activities are defined as follows:

3.3

Life, consisting of Food and Feed Testing, Agro Testing and Environment Testing
BioPharma, consisting of BioPharma Services, Agrosciences, Genomics and Forensic Services

Diagnostic Services and Products, consisting of Clinical Diagnostics Testing and In Vitro Diagnostics (IVD)
Solutions

Consumer and Technology Products Testing, consisting of Consumer Product Testing and Advanced
Material Sciences

Infrastructure Programme

In 2023, Eurofins achieved a net surface increase of its laboratory network of 77,000 m2, reaching a total surface
area of 1,734,000 m2. A total of 43,000 m? of laboratory, office, and storage space was added through the delivery
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of building projects as well as building acquisitions, while leased surfaces decreased by 15,000 m2. Through
acquisitions in the M&A scope, Eurofins has added an additional surface area of 49,000 m2.

As part of its strategy to lease less and own more of its strategic sites in 2023, the net floor area of Eurofins-owned
premises has increased by 12% (60,000 m2) vs 2022 to reach 550,000 m?, 78% of the building area added by
Eurofins in 2023 is owned by Eurofins (vs 62% for the period 2018-2022). Since 2018, the net floor area of buildings
owned by Eurofins has more than doubled from 240,000 m2 to 550,000 m2. Out of the total net floor area increase,
28% took place in the Asia Pacific region, expanding the growth platform for a region that today represents only
9.6% of Eurofins’ revenues.

In addition, in 2023, 23,000 m? of Eurofins’ current sites were renovated to bring them to the highest standard.

In 2023, Eurofins maintained its focus on expanding its presence in Asia Pacific.

=  Significant developments included the completion of a new 3,000 m? facility in Hamamatsu, Japan. With
this expansion, Eurofins aims to tap into the rapidly growing asbestos testing market in Japan by materially
increasing its local testing capacity. This will enable Eurofins to improve its market position and provide
better and faster support to its clients.

= Eurofins also completed the internal fit out of its new facility in Shenzhen, China, which is part of the
expansion plan for cosmetics clinical testing in South China.

=  Additionally, Eurofins completed the internal fit out of a new, 2,500 m2 facility in Xiamen, China, which will
cater to the local food industry's needs for microbiology, chemistry and residue testing.

= As a result of increased growth and the need for expansion, the newly acquired (2022) Gentis Clinical
Diagnostics laboratory in Ha Noi, Vietham, moved into a new upgraded facility of 1,600 m2. To meet the
increased sample demand and to future-proof sustained growth, an internal fit out of the new laboratory
was completed, improving sample flow and optimising volume capacity.

In Ishgj, Denmark, a 1,800 m? facility was purchased and fit out for VBM Laboratoriet A/S so the laboratory can
continue to best serve its key clients with contaminated land testing services in nearby Copenhagen.

In Spain, Eurofins Environment Testing successfully completed the construction of a 5,000 m2 laboratory campus
in Castellon de la Plana. This facility houses the reference laboratory for drinking water in Spain, a Competence
Centre for PFAS testing and a new laboratory focussed on analysing contaminated soils and associated waters.
The laboratory employs state-of-the-art lean design and accommodates the use of robots to optimise productivity
and transport samples and replenish deliverables. Additionally, the facility is equipped with almost 1,000 m? of solar
panels, as well as air recirculation and thermal insulation systems to minimise its carbon footprint. The site also
comprises vacant land for potential future expansion.

In Lentilly, France, Eurofins completed the construction of a new 2,000 m? facility. This building serves as the third
differentiated Biopharma Product Testing campus in France, specialising in biopharmaceutical large molecule
testing such as biochemistry, biology, microbiology, and virology. The site allows for potential future expansion.

A 1,300 m? building was purchased at the end of June 2022 to facilitate Eurofins Hydrologie Centre Est (EHCE)
and Eurofins Laboratoire de Microbiologie Rhéne-Alpes (ELMRA) to consolidate their operations in Lyon, France.
The fit out of the new location was completed in 2023.

In North America, Eurofins CEI, Inc. completed the acquisition of its previously leased 1,120 m? building in Cary,
North Carolina. Simultaneously, Eurofins Lancaster Laboratories, Inc. acquired a 2,930 m2 building situated at 2460
New Holland Pike in Lancaster, Pennsylvania. Furthermore, Eurofins Environment Testing Northeast, LLC
completed the purchase of its previously leased 3,151 m? building in Pittsburgh, Pennsylvania and Eurofins DQCI,
LLC secured a 5,179 m2 building in Mounds View, Minnesota, where the company was previously leasing 50% of
the space. All acquired buildings are strategically located and in excellent condition, offer ample space for current
operations and can accommodate future growth.

In 2024 and 2025, Eurofins plans to add laboratories and operational space representing a total net floor area of
ca. 160,000 m2. Eurofins is committed to continuing to invest significantly in its infrastructure to build the largest,
most modern and most efficient laboratory network in its industry.
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3.4 Financial Review

Adjusted! EBITDAS was €1,364m in FY 2023, representing an adjusted! EBITDA3 margin of 20.9%, a decrease of
€149m vs FY 2022 due to the significant decline in COVID-19 related activities and inflationary headwinds that
could not be fully compensated by price increases and productivity measures.

Table 5: Separately Disclosed Items?

In €m except otherwise stated FY 2023 FY 2022

One-off costs from integrations, reorganisations and discontinued -48 -39
operations, and other non-recurring income and costs

Temporary losses and other costs related to network expansion, -81 -59
start-ups and new acquisitions in significant restructuring

EBITDA impact -129 -98

Separately Disclosed Items? (SDI) at the EBITDAS level increased year-on-year to €129m and comprised:

=  One-off costs from integrations, reorganisations and discontinued operations, and other non-recurring
income and costs of €48m. The costs included the impact of network rationalisation following the end of
COVID-19 testing required during the pandemic, disposals of machines related to discontinued
operations, relocations/reorganisations including the closure of the Tucker clinical diagnostics site in the
U.S. as well as restructuring costs, including in The Netherlands, Germany and the U.S.

= Temporary losses and other costs related to network expansion, start-ups and new acquisitions in
significant restructuring of €81m, significantly higher than in FY 2022 (€59m). This increase was driven
by:

o The continued acceleration of start-up launches undertaken in FY 2023 and recent years, most
notably in areas related to Clinical Diagnostics (including the significant impact on Transplant
Genomics Inc. in the U.S. from a billing article concerning Medicare reimbursement which
became effective on 31 March 2023, and the expansion of blood collection point (BCP) coverage
in France), BioPharma Services (including Eurofins Panlabs, Eurofins Clinical Trial Supplies,
development in China and a new laboratory in India) and Food Testing (including laboratories in
the U.S., Romania, China, Philippines and France).

o Restructuring expenses for companies recently acquired, or refocussed following the COVID-19
pandemic, in Clinical Diagnostics in the U.S., In Vitro Diagnostics and Genomics in The
Netherlands, Brazil and Germany.

Reported EBITDAS® decreased 13% year-on-year to €1,234m in FY 2023, due to the strong decrease of COVID-19
related revenues, inflationary headwinds and higher SDI impact. Reported EBITDAS stood at 18.9% of revenues.

Table 6: Breakdown of Reported EBITDA by Operating Segment

e vz | PR | P22 | i | varaton %
Europe 463 14.0% 680 19.4% -32%
North America 655 26.1% 643 25.8% +2%
Rest of the World 139 19.8% 143 20.2% -3%
Other* -22 -51 -57%
Total 1,234 18.9% 1,415 21.1% -13%

* Other corresponds to Group Service Centres

In Europe, Reported EBITDAS was €463m, a decline of €217m vs FY 2022 mainly due to the sharp decrease in
revenues from COVID-19 testing and reagents as well as cost inflation, in particular related to energy. In contrast,
EBITDASZ in North America increased year-on-year to €655m, equivalent to 26.1% of its revenues over the period.
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The Rest of the World posted an EBITDA?® of €139m, equivalent to 19.8% of its revenues, on par with the level in
FY 2022.

The Group’s mature scope!* represented 95% of the Group’s revenues in FY 2023 vs 96% in FY 2022.

Depreciation and amortisation (D&A), including expenses related to Right of Use, increased by 12% year-on-year
to €565m. As a percentage of revenues, D&A stood at 8.7% of Group revenues in FY 2023 vs 7.5% in FY 2022,
an increase of 120bps year-on-year. This increase is due to higher levels of strategic investments over the last few
years including the owning and modernisation of strategic sites, establishment of start-up laboratories and the
deployment of bespoke IT solutions.

Net finance costs amounted to €107m in FY 2023, a decline compared to €137m in FY 2022 due to higher financial
income from cash deposit interests and a net foreign exchange rate gain of €11m (vs net foreign exchange loss of
€33m in FY 2022). In contrast, interest expenses did increase year-on-year.

The loss on disposals was €2m in FY 2023, a substantial change compared to the gain of €141m recorded in FY
2022. Whereas Eurofins completed the disposal of its Digital Testing business in FY 2022, no comparably
significant disposals occurred in FY 2023.

The income tax rate increased to 27.3% of reported profit before tax in FY 2023 from 22.3% in FY 2022. Please
note that the tax rate in FY 2022 benefitted from a tax-free capital gain related to the sale of the Digital Testing
business. Excluding this impact, the tax rate remained stable year-on-year.

Reported net profit” stood at €308m in FY 2023, equivalent to 4.7% of revenues and -49% compared to €606m FY
2022, resulting in a total reported Basic EPS® of €1.33. Adjusted® Net Profit” was €568m and adjusted* Basic EPS?®
was €2.71.
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Table 7: Cash Flows Reconciliation
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YV-o0-Y Y-0-Y
€m FY 2023 FY 2022 - variation
variation
%
Net Cash from Operations 1,018 1,136 -118 -10%
Net capex® (i) -544 -645 +102 +16%
Net operating capex (includes LHI) -392 -459 +67 +15%
Net capgx for purchase and development of 152 186 +34 +18%
owned sites
Free Cash Flow to the Firm before investment in 626 677 -51 -8%
owned sites?®
Free Cash Flow to the Firm© 474 491 -17 -3%
Acquisitions spend and other investments (ii) -158 -430 +272 +63%
Proceeds from disposals of subsidiaries, net (jii) 7 215 -208 -
Other (iv) 13 4 +9 -
Net Cash from Investing (i) + (i) + (iii) + (iv) -681 -856 +175 +20%
Net Cash from Financing 414 -311 +725 -
Net .mcrease / (decrease) in Cash and cash 738 32 +770 i
equivalents and bank overdrafts
Cash and cash equivalents at end of period 1,221 483 +738 +153%
and bank overdrafts

Net cash provided by operating activities declined to €1,018m in FY 2023 vs €1,136m in FY 2022. The decrease
is due to the decline in EBITDA and increase in net working capital*? intensity, which stood at 5.1% of 4 times Q4
2023 revenues at the end of 2023 vs 4.2% of 4 times Q4 2022 revenues at the end of 2022. The increase in net
working capital is related to a slight increase in days of sales outstanding and a slight decrease in days of payables
outstanding, the latter of which is primarily due to the resolution of outstanding payments related to the
conclusion/closure of COVID-19 testing businesses. Measures by Eurofins teams to improve the net working
capital intensity are underway.

On the other hand, taxes paid declined to €140m in FY 2023 from €296m in FY 2022 as the previous year’s taxes
paid included the final payment of 2021 income taxes as well as advances on 2022 income taxes based on 2022
results.

Net capex® for the period was €544m in FY 2023 vs €645m in FY 2022. The decrease was related to lower
expenditures for both net operating capex as well as the purchase and development of owned sites. Free Cash
Flow to the Firm before investment in owned sites® was €626m in FY 2023 vs €677m in FY 2022, a decrease of
8% year-on-year. In contrast, Free Cash Flow to the Firm!® was €474m in FY 2023 vs €491m in FY 2022, a
decrease of only 3% year-on-year. The minimal change was helped by a substantially stronger Free Cash Flow to
the Firm1°in H2 2023 (€400m) vs H2 2022 (€271m).

Over the course of FY 2023, Eurofins completed 40 acquisitions vs 59 acquisitions in FY 2022. Net cash outflow
on acquisitions completed in FY 2023 and in previous years (in case of payment of deferred considerations)
amounted to €158m vs €430m in FY 2022. The lower transaction volume and expenditures for acquisitions reflects
Eurofins’ focus on reasonably valued bolt-on deals that will provide appropriate accretion to return on capital
employed.
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On the other hand, proceeds from divestments also decreased substantially year-on-year. Whereas Eurofins
completed the disposal of its Digital Testing business in FY 2022, no comparably significant disposals occurred in
FY 2023.

During the period, Eurofins returned to its targeted capital structure that includes an adequate level of hybrid capital
of €1bn. The first step towards this objective was made in January 2023, when Eurofins successfully raised €600m
of hybrid capital. This new series of hybrid capital has no specified maturity and is accounted for as 100% equity
according to the International Financial Reporting Standards (IFRS) as adopted by the European Union and 50%
equity with the rating agencies Moody’s and Fitch. It bears a fixed annual coupon of 6.75% for the first 5.5 years
(until 24 July 2028), upon which date Eurofins can elect to repay. Later in the period, Eurofins repaid the outstanding
€183m of hybrid capital callable on 29 April 2023.

In August 2023, Eurofins successfully raised €600m in a senior unsecured Euro-denominated public bond
issuance. The bonds have a 7-year maturity (due on 6 September 2030) and bear an annual fixed rate coupon of
4.75%. The proceeds of these bonds will be used to fund Eurofins’ general corporate purposes, including the
refinancing of the outstanding €448m Fixed Rate Bonds (ISIN: XS1651444140) due in July 2024.

Eurofins’ gross corporate senior debt was €3,927m at the end of FY 2023 vs €3,326m at the end of FY 2022. The
increase was driven by the aforementioned Eurobond issuance of €600m in August 2023. Correspondingly, the
total cash position increased from €483m at the end of FY 2022 to €1,221m at the end of FY 2023. Adjusted for
the upcoming repayment of the outstanding €448m senior Eurobonds due in July 2024, Eurofins held a very high
cash position of €773m at the end of FY 2023.

Eurofins has no major financing requirements in 2024, as the outstanding €448m senior Eurobonds due in July
2024 were already refinanced in August 2023 with the issuance of the €600m senior Eurobonds maturing in
September 2030. Additionally, 91% of Eurofins’ current borrowings bear fixed interest rates.

The combination of Free Cash Flow to the Firm!® and acquisitions as well as the aforementioned hybrid capital and
bond issuances resulted in a net debt!! figure of €2,705m at the end of December 2023, a decrease of €134m vs
the level at the end of December 2022. The corresponding financial leverage (net debt!! to adjusted® pro-forma
EBITDA®) was 2.0x, slightly higher than the 1.9x level at the end of December 2022 but still well within the 1.5x-
2.5x target range.

3.6 Start-up Programme

Start-ups or green-field laboratory projects are generally undertaken in new markets and, in particular, in emerging
markets, where there are often limited viable acquisition opportunities or in developed markets where Eurofins
transfers technology developed by its R&D and Competence Centres abroad or expands geographically to
complete its national hub and spoke laboratories network in an increasing number of countries.

In 2023, the Group initiated 50 new start-up laboratories projects and 49 new start-up Blood Collection Points
(BCPs). The 301 start-ups and 67 BCPs launched since 2000 have made material contributions to the overall
organic growth of the Group, accounting for 0.6% out of the 6.6% Core Business organic growth achieved in FY
2023. Their EBITDA® margin continued to progress while remaining dilutive to the Group.

Of the 301 start-ups and 67 BCPs the Group has launched since 2000, 58% are located in Europe, 15% in North
America and 27% in the Rest of the World, of which a significant number are in high growth regions in Asia. By
activity, 37% are in Life (Food and Feed Testing, Environment Testing), 17% in BioPharma, 37% in Diagnostic
Services & Products (including BCPs) and 9% in Consumer & Technology Products Testing.

3.7 Acquisitions

During 2023, the Group completed 40 acquisitions consisting of 24 acquisitions of entities and 16 acquisitions of
assets representing full-year equivalent pro-forma revenues of €122m in FY 2023 and a total investment of €158m.
These acquisitions had approximately 1,000 FTEs in FY 2023 on a full-year, pro-forma equivalent basis.

3.8 Divestments

During 2023, the Group divested or discontinued some small businesses that contributed consolidated revenues
of €3m in FY 2023. The net proceeds from the divestments amounted to €7m.
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3.9 Post-Closing Events

Business combinations

Since the beginning of 2024, the Group completed two business combinations, including one acquisition of entity
and one acquisition of assets. The total annual revenues of these acquisitions amounted to approximately €33m
in 2023 for an aggregate acquisition price of €65m including a building for €4m. These acquisitions employ over
200 employees.

In December 2023, Eurofins signed an agreement to acquire the operations of SGS Crop Science consisting of
more than 480 employees and locations in Europe, North America, South Africa and Brazil. The business generated
revenues of approximately CHF 46m in 2022. The transaction is subject to consultation with SGS Crop Science’s
local stakeholders as required by the local jurisdictions and is expected to close in 2024.
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3.10 Alternative Performance Measures (APMs)

10

11

12

13

14

15

16

Adjusted results — reflect the ongoing performance of the mature’ and recurring activities excluding “separately
disclosed items”.

Separately disclosed items — include one-off costs from integration and reorganisation, discontinued operations, other
non-recurring income and costs, temporary losses and other costs related to network expansion, start-ups and new
acquisitions undergoing significant restructuring, share-based payment charge®, impairment of goodwill, amortisation
of acquired intangible assets and negative goodwill, gains/losses on disposal of businesses and transaction costs
related to acquisitions as well as income from reversal of such costs and from unused amounts due for business
acquisitions, net finance costs related to borrowing and investing excess cash and one-off financial effects (net of
finance income), net finance costs related to hybrid capital and the related tax effects.

EBITDA — Earnings before interest, taxes, depreciation and amortisation, share-based payment charge, acquisition-
related expenses, net and gain and loss on disposal of subsidiaries, net.

EBITAS — EBITDA less depreciation and amortisation.

Share-based payment charge and acquisition-related expenses, net — Share-based payment charge, impairment of
goodwill, amortisation of acquired intangible assets, negative goodwill, and transaction costs related to acquisitions as
well as income from reversal of such costs and from unused amounts due for business acquisitions.

EBIT — EBITAS less Share-based payment charge, acquisition-related expenses, net and gain and loss on disposal of
subsidiaries, net.

Net Profit — Net profit for owners of the Company and hybrid capital investors before non-controlling interests.
Basic EPS — basic earnings per share attributable to owners of the Company.

Net capex — Purchase, capitalisation of intangible assets, purchase of property, plant and equipment less capex trade
payables change of the period and proceeds from disposals of such assets.

Free Cash Flow to the Firm — Net cash provided by operating activities, less Net capex.

Net debt — Current and non-current borrowings, less cash and cash equivalents.

Net working capital — Inventories, trade receivables and contract assets, prepaid expenses and other current assets
less trade accounts payable, contract liabilities and other current liabilities excluding accrued interest receivable and
payable.

Organic growth for a given period (Q1, Q2, Q3, Half Year, Nine Months or Full Year) — non-IFRS measure calculating
the growth in revenues during that period between 2 successive years for the same scope of businesses using the
same exchange rates (of year Y) but excluding discontinued operations.

For the purpose of organic growth calculation for year Y, the relevant scope used is the scope of businesses that have
been consolidated in the Group's income statement of the previous financial year (Y-1). Revenue contribution from
companies acquired in the course of Y-1 but not consolidated for the full year are adjusted as if they had been
consolidated as of 1st January Y-1. All revenues from businesses acquired since 1st January Y are excluded from the
calculation.

Mature scope: excludes start-ups and acquisitions in significant restructuring. A business will generally be considered
mature when: i) The Group’s systems, structure and processes have been deployed:; ii) It has been audited, accredited
and qualified and used by the relevant regulatory bodies and the targeted client base; iii) It no longer requires above-
average annual capital expenditures, exceptional restructuring or abnormally large costs with respect to current
revenues for deploying new Group IT systems. The list of entities classified as mature is reviewed at the beginning of
each year and is relevant for the whole year.

Discontinued activities / disposals: discontinued operations are a component of the Group’s Core Business or product
lines that have been disposed of, or liquidated; or a specific business unit or a branch of a business unit that has been
shut down or terminated, and is reported separately from continued operations. For more information, please refer to
Note 2.26 of the Consolidated Financial Statements for the year ended 31 December 2023.

FCFF before investment in owned sites: FCFF less Net capex spent on purchase of land, buildings and investments to
purchase, build or modernise owned sites/buildings (excludes laboratory equipment and IT).
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Governance

Table Of ContentS GRI Standard/Disclosure: 3-2

4.1 T d oY [U 4 o] o NS SRRUPPUPPRPRROE 45
A.1.1 2023 HIBRIGNLS .ot s e s e ee e eneeenes 45
4.1.2 CEO IMBSSAEL....ceiiieiieeieieeeeeeeeeeeeeeeee ettt ettt ettt et et et et et e e e e e e e e e e e e e e e e e e e e e e e e eeeeeeeeeeeeereneneees 47

4.2 The EUrofins NETWOIK ...ccouiiiiiiecieeee ettt st sbe e s e s saee e sabeeenans 49
4.2.1 OVEIVIBW 1.ttt ettt e ettt e e e e s s sttt e e e e e e s s sbabeaeeeeesssaastbaeaeeeessssnnssreaaaeens 49
4.2.2 Vision, MisSiON @nNd ValUES.........coocuiiiiiieeeeeciciieeeee ettt e e e e eeerraee e e e e e e ssanrraaeeeas 50
4.2.3 Sustainability at Eurofins — Executive SUMMary .......ccccccevecieeeiniieee s 51
4.2.4 Eurofins’ Contribution to United Nations Sustainable Development Goals............. 56
4.2.5 Y Y =T o =1 1 A PSR PRRRRN 59

4.3 ENVIFONMENTAL....eiiiiii ettt e tae e s e e e bt e e sabeessbeeesateesbeeesnseesnns 61
43.1 Safeguarding the Environment through our Products and Services............ccuuu...... 61
4.3.2 Environmental Risk Management........ccueiiiiiei et e e 65
433 (01T o= (I @ o =Y o V- RSP 68
434 Energy and Waste ManagemeNnt.........occuiiiicciieeieiiee ettt e e ecvte e e e evre e e e eareeeeeanes 83
435 Responsible Consumption of Scarce RESOUICES ........ccccveeeeeciiieeeecireeeeciieeeeecrreee e 85

4.4 1Yo TolI- Y PSPPSR 87
44.1 Diversity, Equity and INCIUSION ........uiiiiiiiiie e e 87
4.4.2 EMPloymeNnt Creation ........oocciiee ittt e e e tte e e e e be e e e s eare e e e enaeeeeeanes 94
443 Human Capital DeVElOPMENT.......c.eiiiieiiiee ettt e et e et e e e 96
4.4.4 People, Health & SAfety .....ccccuiii it 101
4.4.5 GIVING BACK ..eiiiieiieie ettt e e et e e et e e e e ba e e e e be e e e e abe e e e e araee e enanaeas 103

4.5 LCTo) V=] 4 g =1 o ol IO PP P PP PPPPPPUUPIOt 109
45.1 Sustainability GOVEINANCE ......cccuvieieiee ettt e e et e e e 109
4.5.2 (@fe] g o Jo] - 1 (=K Clo)Y7=T o o F- o Lol PNt 113
453 Sustainable Procurement and Supply Chain Management ...........cccoceeeeevieeeennneen. 113
454 Honesty, Integrity and HUMan Rights.........cccoviiiiiiiiie e 115
4.5.5 Enterprise RisSk ManagemeNnt........c.eiiieiiiiiieciiie ettt eaaee e 117
4.5.6 QUALILY MaN@BEMENT ...eeiieiiee ettt e e et e e e e tee e e e bee e e e eabee e e eenbaeeeenareeas 127
4.5.7 Information and IT Operation SECUNITY .......cccueiieeciiiiieeciee e e 130
4.5.8 Product & Service QUAlItY ......ueeeeeeeiieciiiieeee ettt 131

4.6 D T -] o] L= PPN 133
4.6.1 U o o T B - TSR 133
4.6.2 TaXONOMY DiSCIOSUIE ..ceeiiiiiiiiieeee ettt e e e e e e e e e e e e e e e s ennrreeeeeaeeenas 135
4.6.3 Global Reporting Initiative (GRI) DiSCIOSUIES ........ccoccuveeeeeiieeeeeiiee et 137
4.6.4 Sustainability Accounting Standards Board (SASB) ........cccoceeeeeiieececiiee e, 143
4.6.5 Aligning to the Task Force on Climate-Related Financial Disclosures framework..143

44



4.1

41.1

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

Introduction

2023 Highlights

Environmental:

Social:

Achieved carbon intensity (tCO2e/FTE) reduction
- -7.6% vs 2022
- -18.5% vs 2019 (baseline year)

In early 2024, Eurofins signed the SBTi commitment letter joining the growing group of
companies setting ambitious science-based targets.

Participation in the Serbal Solar Project in Spain in partnership with Thermo Fisher Scientific
announced in December 2023. From 2025 onwards, the project is expected to deliver 76,000
megawatt hours of green energy per year (equating to over 15% of Eurofins’ electricity
consumption worldwide).

Note: photo is a similar solar project in Spain developed by ib vogt GmbH.

LEADER IN NCLUOEDONTHE
Recognised for a third year in a row as a Leader in o] A4 325 i B GRSt
Diversity by the Financial Times and Statista for bt o

demonstrating leadership in advancing diversity,
equality and inclusion in the workplace.

statista¥a —

Increased % of female representation at Group Operating Council level and Regional Business
Line Leaders (2023 —21% vs 2022 18%), National Business Line and Business Unit Leadership
level (2023 — 34% vs 2022 30%) and among all Employees (2023 — 57% vs 2022 55%)

The Eurofins Foundation selected 73 projects for funding in 2023 and provided Emergency
Support to help the victims of the devastating series of earthquakes in Turkey and Syria.
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Governance:

e Continued to earn solid ratings from ESG rating
agencies during 2023

e Since 2019, Eurofins has consistently improved its
Bitsight rating, reaching 710 in Q4 2023, reflecting
our ongoing commitment to robust cyber security
practices.

e Achieved a network-wide Net Promoter Score ®
(NPS) of 65.7 (successfully meeting 2023 target of
53) thereby reaffirming an unwavering commitment
to customer focus.

Sustainability Awards

e Eurofins China companies and
laboratories received a Sustainable
Business Award from the European
Union Chamber of Commerce in
China.

e Eurofins Lancaster Laboratories Inc.
(Eurofins BioPharma Product Testing
site in Lancaster, PA US) received an
Honourable Mention at the
International Institute of Sustainable
Laboratories  (12SL)  Sustainable
Laboratory Awards in the Lab
Programs and Initiatives category.
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4.1.2 CEO Message

GRI Standard/Disclosure: 2-22, 3-2

I am pleased to share with you our 2023 ESG Report. In a year that has been challenging due to the geopolitically
and economically uncertain climate, most of our companies are remaining resilient. Following our unique
philosophy of entrepreneurialism, Eurofins leaders are empowered to run their businesses with great
independence, and with that comes the trust that they will make the right decisions to steer their companies through

any challenges.

Despite these challenges, an unwavering advantage for Eurofins companies is the positive environmental and
social impact that our essential testing services have on the world. Although some of our clients especially in
Europe are experiencing less demand as a result of economic pressures on the markets in which they are active,
we continue to see many exciting new opportunities, thanks to recent developments in the biotechnology and
analytical science spheres. It is part of our entrepreneurial spirit to react rapidly to these. Many of our business
lines have been incredibly innovative and often were the first to bring testing services to market to seize these new
opportunities. In addition, much like we did during the COVID-19 crisis, our companies are working closely with
public health authorities to help tackle certain new challenges. Our Clinical Diagnostics business in Belgium, for
example, is assisting the government with an unprecedented project to test the blood of up to 75,000 residents
living near a chemical production site for the presence of PFAS.

There is also a growing conversation around organic farming, as part of the increasing emphasis placed on
sustainability. In response, Eurofins Food & Feed Testing companies in France is a leading player in a collaborative
research project, TOFoo® (True Organic Food). The project seeks to determine whether food products are
genuinely organic by processing their analytical footprint using artificial intelligence. In July 2023, Eurofins
Alimentaire France SAS launched their innovative, new organic vs non-organic test, developed as part of the
TOFo0® project, and continues to conduct further research to expand the test's scope. These are just some
examples of many instances where Eurofins colleagues have proved to be incredibly innovative and

entrepreneurial in their vision of Testing for Life.

Specific to the field of sustainability, many Eurofins companies are innovating and extending their services to help
our clients in various sectors to reduce their environmental impact. Throughout this report, we highlight how we
serve as an ESG Enabler, adding another important layer to how we strive not only to provide testing services but
also to establish on-going collaborative partnerships with our customers. Eurofins Sustainability Services brings
together this wide range of service offerings under one umbrella. This facilitates an easy connection between our
global customers and the Eurofins companies best suited to meet their testing needs, covering microplastics
testing, wastewater testing, biodegradability and recyclability assessments, supply chain audits, life cycle analysis,
and many other services.

Specific to our ambitious goal of achieving carbon neutrality by 2025, we made significant progress in 2023. In
December 2023, we announced our participation in a groundbreaking deal with Thermo Fisher Scientific for a 36-
megawatt stake in the Serbal Solar Project, a colossal 127-megawatt initiative in Spain developed by ib vogt GmbH.
This strategic investment is a pivotal step towards our ambitious goal of achieving carbon neutrality by 2025. It will
significantly reduce carbon emissions across the Eurofins network, ensuring more than one-third of our
addressable European footprint is powered by 100% renewable electricity.

Some highlights related to the Social pillar of our ESG objectives include that in December of 2022, Eurofins
became a signatory to the UN Women’s Empowerment Principles (UN WEPs), joining over 8500 companies
worldwide. As a signatory to the WEPSs, | made a public commitment that ensures that Leaders at all Eurofins
Companies are advancing equality for women within their scopes. We continue to see an increased % of female
representation at many levels of leadership within our network of companies thereby confirming this commitment.
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The Eurofins Equality Driving Excellence (EDE) initiative focussed on a Unity in Community theme in 2023 to unite
diverse communities at the global and local levels to further progress equality and inclusion.

Related to Health and Safety, since the creation of a 400+ person Health and Safety champion community in 2022,
global virtual meetings have been organised in 2023 during which best practices and key learnings have been
shared. | am also pleased to report that there were zero work-related contractor or Employee fatalities in 2023.

The Board-appointed Sustainability and Corporate Governance Committee continues to work closely with the
Executive Sustainability Committee to assess the effectiveness of our sustainability strategy as it relates to our
business operations environmental impact, prevention of climate risk and social topics in our materiality matrix. In
addition, two of the Sustainability and Corporate Governance Committee members on the Board of Directors
completed ESG diploma and certification courses resulting in enhanced ESG knowledge and skills at the Board
level. Our initiatives aimed at ESG improvement continue to be acknowledged by the leading global ESG rating
agencies and our scores with agencies such as MSCI, Sustainalytics, ISS, and S&P Global all remained solid in
2023. Eurofins will look to make further progress in 2024 as we work together to embrace and comply with the
forthcoming European legislation to implement the Corporate Sustainability Reporting Directive (CSRD) in fiscal
year 2024. In addition, our alignment with the United Nations Sustainable Development Goals serves as a roadmap
to enhance and improve our Corporate Sustainability priorities.

As in previous years, we have highlighted many local initiatives throughout this report and as you will see, these
employee-driven projects have a positive impact on carbon footprint reduction, biodiversity protection and creation,
health and wellbeing, and giving back to local communities. Furthermore, all Eurofins leaders are making it their
duty to proactively reduce the environmental impact that their companies’ essential operations have on the planet.
This report spotlights several examples of sustainable changes made within laboratories in our
network, from renewable energy installations to environmentally conscious commuting schemes. 23% of energy
consumed by Eurofins sites globally is now from renewable sources. Our Eurofins community will continue to rise
up to the challenge of fighting new threats to the environment and human health, as we do best. It is with our
approach of rapidity, foresight and entrepreneurial flare that we will not only stay ahead of our competitors, but also
make positive contributions to our planet and society.
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4.2 The Eurofins Network

GRI Standard/Disclosure: 2-1, 2-6, 2-7, 2-28, 3-3 (Material Topics)

4.2.1 Overview

Eurofins Scientific, based in Luxembourg and listed in the stock market since October 1997, has been a member
of the CAC 40 since September 2021. In 2023, Eurofins' revenues amounted to €6,515m and its adjusted EBITDA
stood at €1,364m.

Today, Eurofins is a leading provider of analytical and testing services, with an international network in 62 countries
generally specialised by end client markets and operating more than 900 laboratories, with ca. 62,000 staff, a
portfolio of over 200,000 analytical methods and more than 450 million tests performed each year to evaluate the
safety, identity, composition, authenticity, origin, traceability, and purity of a wide range of products, as well as
providing innovative clinical diagnostic testing services and in-vitro diagnostic products. We are the global leader
of the Testing, Inspection and Certification (TIC) Industry and a member of the international non-profit association
TIC Council.

As a network of companies sharing the same vision, Testing for Life, we consider it our obligation to make a positive
impact on the environment and humanity. Our mission is to contribute to a safer and healthier world, and our
policies incorporate a strong focus on the ethical, social and environmental aspects of doing business that are in
alignment with the United Nations Sustainable Development Goals. Through our testing activities, we help many
other corporations, organisations and governments test and improve their practices to make them more
sustainable, and more environmentally and socially responsible.

For our own activities, our commitment to operate in a sustainable way is a natural extension of what we do. We
rely on and require the ethical and compliant conduct of our leaders, employees and partners in all aspects of our
companies’ businesses. These obligations are clearly defined in our Code of Ethics and Core Compliance
Documents, as well as by our whistleblowing procedures and Governance Committees. Outside of work, our
employees have also set up local social and environmental initiatives to reduce our environmental impact and give
back to their own communities at a regional level. Eurofins believes that our global footprint gives us the opportunity
to have a long-lasting positive impact on the environment and society, and we want to embrace this opportunity by
championing ESG initiatives that work towards a more sustainable future.

In 2023, we continue to align our disclosures according to the Task Force on Climate-Related Financial Disclosure
(TCFD), Framework, the Global Reporting Initiative (GRI) and the Sustainability Accounting Board (SASB)

~14,500 ~35,400 { 220

employees

laboratories
employees

~200

laboratories North America Europe

~150

laboratories

Africa Asia / Pacific

South:America

~100

employees

~10,700

employees

reporting standards. Together, they provide an inclusive picture of our material ESG topics, their impacts and how
they are managed across our entities. The tables on pages 133 - 143 list the different reporting standards and
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reference each standard either to the 2023 Annual Report, the 2023 ESG report or Corporate Sustainability
documents available on the Eurofins website.

4.2.2 Vision, Mission and Values

GRI Standard/Disclosure: GRI 2: 2-23

Our Vision

To be the Global Leader in Testing for Life.

Our Mission

To contribute to a safer and healthier world by providing our customers with innovative and high-quality laboratory,
research and advisory services whilst creating opportunities for our employees and generating sustainable
shareholder value.

Our Values

Customer Focus

e Delivering customer satisfaction by listening to and exceeding customer expectations;
e Adding value for our customers through our services;
e Seeking innovative solutions to help our customers achieve their goals.

Quality

e Delivering quality in all our work; providing accurate results on time;

e Using the best appropriate technology and methods;

e Seeking to improve or change our processes for the better.
Competence and Team Spirit

e Employing a diverse team of talented and competent staff;
e Investing in training and creating rewarding and equitable career opportunities;
e Recognising and encouraging outstanding performance.

Integrity

e Behaving ethically and socially responsibly in all our business and financial activities;
e Demonstrating respect and inclusivity towards our customers and our staff;
e  Operating sustainable environmental policies.

Within the Eurofins network, various other policies and recommendations complement or specify in detail how all
Eurofins stakeholders contribute to fulfil Eurofins’ mission, values and commitments.
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4.2.3 Sustainability at Eurofins — Executive Summary

GRI Standard/Disclosure: 2-3

Sustainability at the heart of what we do

At Eurofins, we believe that sustainability is at the heart of what we do. We are guided by our vision to be the Global
Leader in “Testing for Life”, our mission of contributing to a healthier and safer world and our core values that
provide a strong foundation towards Environmental, Social and Governance (ESG) initiatives.

Eurofins’ commitment to sustainability starts within Eurofins companies themselves, through a shared responsibility
towards people and the planet in all that they do. With climate change an imminent threat, Eurofins and its many
companies recognise their duty to proactively reduce or compensate for the environmental impact that essential
operations have on the planet, as well as helping our clients to do the same. This is how Eurofins serves as an
ESG Enabler.

The majority of Eurofins material operations are sustainability enabling

e Eurofins believes its businesses are consistent with and support 16 of the 17 of the UNSDGs.

e Across all business lines, 99% of Eurofins revenue, 99% of its operational expenditures (opex) and 86%
of its capital expenditures (capex) falls into an area of activity that supports one or several of the
UNSDGs. This shows the impact that “Testing for Life” has on all aspects of Sustainable Development.

SUSTAINABLE ™ 8"
DEVELOPMENT 3 %un® ALS

Environmental
Carbon Neutrality Objective

e Current publicly reported target: Carbon neutrality by 2025

e Over 150 CO2 Champions assist with our carbon footprint measurement exercise and assist business
leaders to implement local reduction strategies with central support.

e All Business Units and senior leaders have ESG targets, focussed on environment, safety and
compliance, conditioning a part of their variable compensation. Furthermore, targets specific to CO2
footprint reduction are required and reviewed as part of a separate annual ESG budgeting activity.

e Eurofins Group’s 2023 emissions (covering >95% of the Group’s FTE) for Scopes 1, 2 and part of 3 have
been determined as ca. 457,527 metric tonnes of CO2 equivalents. For the same scope, 2019, 2020,
2021 and 2022 emissions were also determined.

GHG emissions in metric tonnes (in 1000 tCO2e) (marked-based)
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I I I 458

2019 2020 2021 2022 2023
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Emission reduction of almost 8% vs 2022 achieved.
Focussed efforts to source renewable energy resulted in an increase of green electricity utilised across
the Eurofins network from 20% in 2022 to 23% in 2023.
Achieved carbon intensity (tCO2e/FTE) reduction:
o -7.6% vs 2022
o -18.5% vs 2019 (baseline year)

Carbon intensity per FTE (tCO2e/FTE) (market-based)

99 98 95

8.7
8.1

B B B EE

2018 2020 2021 2022 2023
mScope 1 wScope 2 = Scope 3

On its path to carbon neutrality by 2025, Eurofins has offset part of the emissions caused by its
operations. Eurofins retired 200,000 metric tonnes of carbon credits in 2023 (2022: 200,000 tonnes
COy>). The retired offsets fully cover the remaining Scope 1 and 2 emissions in 2023 (176,080 tonnes
COze).

In early 2024, Eurofins signed the SBTi commitment letter joining the growing group of companies
setting ambitious science-based targets.
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Diversity, Equity and Inclusion

Eurofins Equality Driving Excellence (EDE) initiative continues to be an important internal initiative
dedicated to fostering a safe and inclusive work environment for all employees of Eurofins companies.
In 2023, EDE launched Unity in Community to unite diverse communities at the global and local levels.
The Unity in Community initiative included events, trainings, and projects that facilitated and further
developed sustainable and inclusive equality communities across Eurofins companies.

Eurofins became a signatory to the UN Women’s Empowerment Principles (UN WEPSs) in December
2022, joining over 8500 companies worldwide.

12 2E€ 32 4% 58 65 72

Treat all women Enterprise
mﬁl-lﬂ:l :ﬂ men fairly au':'nlo:;:::’ cor m“ &ammunlty
corpora work without health, chain itiatives Measurement
leadership discrimination m and safety m:&'mm m practices and advocacy and reporting

People, Health & Safety

In 2023, a team of over 400 local Health and Safety Champions that represent all Business Lines across
the Eurofins network of companies conducted global virtual meetings to share best practices and key
lessons learned in their respective scopes.

In 2023, Eurofins companies reported zero Employee and contractor fatalities.

Employment Creation and Human Capital Development

Eurofins continues to invest significant resources in training and talent development. In 2023, focus was
placed on enabling the development of local trainings and providing accessibility to them via the
Eurofins Learning Centre (ELC) platform. More than 500 locally created training modules are now
hosted in the ELC.

The Eurofins Academy aims to create training modules in 21 languages to benefit the maximum number
of employees in all of our companies.

Eurofins is proud to have continued to create new jobs, with a 20.0% increase in headcount between
2020 and 2023.

Total Headcount

64.000
62.000
61.798
£0.000 61.379
58.000
57.992
56.000
54.000
52.000
51.516
50.000
48.000
46.000

2020 2021 2022 2023
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Giving Back
® Eurofins continues to contribute to communities across the world through its CSR activities, which are
led by the Eurofins Foundation.
e Since its inception in 2019, to date, the Eurofins Foundation has provided support to 382 projects in
numerous countries around the world.

® |n 2023, the Eurofins Foundation, active across all three ESG dimensions and committed to the UN
Sustainable Development Goals, is supporting 73 new projects.

2023 Selection — Primary Areas of Intervention

Environment

Education 15%

30%

Health &
Entrepreneurship & Nutrition
Empowerment 38%

17%

Governance

e The Executive Sustainability Committee and Board level Sustainability and Corporate Governance
(S&CG) Committee work closely together to assess the adequacy and efficacy of Eurofins corporate
sustainability strategy and related ESG performance indicators.

e Eurofins actively engages with its key stakeholders to drive consistent improvements in its services and
the way its business is conducted and governed.

e  More customers are requiring participation in EcoVadis CSR assessments and as a result, annual
surveys are completed both at the corporate level and by over 60 Eurofins subsidiaries. Of those
participating in 2023, 3 have achieved a Platinum rating, 21 have achieved a Gold rating, 19 have
achieved a Silver rating and 15 have achieved a Bronze rating.

“PLaTiNUM [ T ¢ £ suvelll N [{nougl 3
2023 2023 2023 ' 2023
ecovadis ecovadis ecovadis ecovadis
gx‘:'s'l‘a"imbxluy %&-‘",mab““y \ g:&}:.:;nnbﬂﬂy, -% S’;';’l.a)inabimy
Top 1% Top 5% Top 25% Top 50%

Honesty, Integrity and Human Rights

e The Eurofins Group Code of Ethics, as the central compliance document, provides instructions for
every Eurofins Employee. In line with Eurofins’ broad and holistic approach to compliance and business
ethics, it includes:

o Essential business-related themes like a strict anti-bribery and anti-corruption commitment and
an unconditional commitment towards legality.

o Compliance with labour laws, including the four fundamental principles contained within the
International Labour Organisation (ILO) Declaration.

O Supporting human rights in line with the stipulations contained within the Universal Declaration
of Human Rights.

e Requiring our suppliers to comply with and acknowledge the Eurofins Code of Ethics sets clear
expectations to ensure compliance with labour laws and human rights stipulations within our supply chain.
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Sustainable Procurement and Supply Chain Management

e In 2023, we strengthened our procurement and supply chain management practices by confirming our
Supplier Code of Ethics with significant vendors accounting for more than 58% of Eurofins overall
purchasing spend and 90% of core Supplier spend. Additionally, 74% of Purchasing Spend with targeted
Eurofins Suppliers for ESG assessment has been verified for ESG scorecard validity.

Information and IT Operation Security

e Since 2019, Eurofins has consistently improved its Bitsight rating, reaching 710 in Q4 2023 (vs 470 in
Q4 2019), reflecting our ongoing commitment to robust cyber security practices.

Eurofins Network of Laboratories - Bitsight cybersecurity rating
2023 2022 2021 2020 2019
2 o3 | @@ | o | a |0 | | a| e o a o a | a6 | 0| a]|a]|a
| | 730 [ 7 [ s30 [ s .

*score drop as compared to the previous quarter due to calculation method change by Bitsight - across all their assessments

The progress made on ESG topics reflects Eurofins’ commitment to building a more sustainable future. This ESG
report has been prepared for stakeholders to better understand our sustainability strategy, actions, performance
and key material issues for the year ended 31 December 2023. The report was approved by Eurofins’ Board of
Directors on 23 February 2024.
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4.2.4 Eurofins’ Contribution to United Nations Sustainable Development
Goals

SUSTAINABLE ™ &
DEVELOPMENT \J %’ ALS

In 2015, the United Nations Member States set up 17 Sustainable Development Goals, hereafter referred to as
‘UNSDGSs’. The goals form an urgent call for action by countries, governments and organisations to eliminate
poverty and inequality and ensure protection of the planet by a target date of 2030. The UN 2023 Sustainable
Development Goals Report communicates a grim outlook as SDG progress has been negatively impacted by the
climate crisis, the war in Ukraine, global economic challenges and on-going effects from COVID-19. However, it
still does provide hope as we continue to see governments, the private sector and the public embrace the SDGs
and make progress in many key areas such as electricity access and child mortality. There is an increased trend
towards sustainability reporting which is also positive as this is an indicator of growing awareness and evidence
that more companies are prioritising sustainable practices. (Source: The Sustainable Development Goals Report
2023: Special Edition)

At Eurofins, we continue to transform and improve our business models, testing services and community
engagement to positively contribute to societal development and environmental protection. We are finding
innovative ways to serve as an ESG enabler for our customers and expand our sustainability services through
cutting edge technology and development of new test methods that relate directly to and enhance our alignment
with the UNSDGs. Our testing services provide support and necessary data quickly and accurately which allows
decision-makers, whether medical physicians, governments, the biopharmaceutical sector, and numerous other
industries, to make choices that positively impact people, the environment and mitigate risks.

Eurofins believes its businesses are consistent with and support 16 of the 17 of the UNSDGs both at Group Service
Centres level, for example through the Eurofins Foundation, the Eurofins Academy, the Livelihoods Carbon Fund
(LCF), Equality Driving Excellence (‘EDE’) Initiatives and through the activities of our Business Lines. Where
possible, Eurofins quantifies its impact to the UNSDGs via relevant KPIs. Refer to the Eurofins Data Tables on
Pages 133 - 143. For topics where quantifiable KPIs are not applicable, qualitative impact is discussed in the
according section.

The table below sets out the areas where Eurofins activities specifically align with the UNSDGs across our various
businesses:
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To better measure the impact on the UNSDGs, Eurofins has performed a detailed mapping exercise to identify
each area of activity that supports one or several of the UNSDGs.

Across all business lines, 99% of Eurofins revenue, 99% of its operational expenditures (opex) and 86% of its
capital expenditures (capex) falls into an area of activity that supports one or several of the UNSDGs. This shows
the impact that “Testing for Life” has on all aspects of Sustainable Development. Additionally, on page 61, a
comparison to our activities falling under the EU Green Taxonomy is presented.

Some recent examples of how a select few of our Business Lines contribute not only directly to UNSDGs, but
also as an ESG enabler to our customers are highlighted below.

<8 BioPharma Product Testing Services
A /\ e  Contributes to UN SDG 3:

o

Performing testing on all starting materials, process intermediates, drug substances
and finished products to support all phases of the drug development process for both
pharmaceutical and biopharmaceutical drug products.

Offering comprehensive testing services for medical devices and combination
products (e.g., ophthalmic products, drug coated implants, prefilled syringes, surgical
masks, containers etc.) to comply with FDA requirements depending on the
classification and intended use.

<J~i 8 Clinical Diagnostic Services
M f\ e Contributes to UN SDG 3:

(¢]

Offering clinical diagnostic tests that factor into approximately 70% of decisions that
doctors make for patient healthcare ranging from general wellness (e.g., blood panels)
to critical decisions including organ transplant donor compatibility, neurodegenerative
disease diagnoses, cardiovascular disease risk evaluations and a wide variety of
female reproductive health matters including infertility issues.

Leading the way on genetic and metabolic testing to guide personalised medicine
based on a patient’s unique profile.

Consumer Product Testing
e  Contributes to UN SDG 7:

(¢]

Offering a variety of compliance services for manufacturers, installers and operators
involved in renewable energies including testing for equipment used for wind turbines,
solar and photovoltaic modules and electrical vehicle charging stations.

Accredited energy efficiency testing and certification services enabling manufacturers,
retailers and their supply chains to demonstrate product quality and energy efficiency
(e.g., Ecodesign Directive 2009/125/EC, 2012/27/EU, Energy Labelling Directive
2017/1369, and ENERGY STAR® program).

(8 Forensic Services

o

e  Contributes to UN SDG 16:

Outstanding expertise in all areas of forensic DNA analysis including, DNA profile
interpretation and comparison for suspects and DNA bodily fluid material analysis for
crime scenes to assist police forces and legal services with investigations.
Handwriting comparison, signature analysis, reconstruction of shredded documents
and analysis of suspected counterfeit documents to help authorities with detecting
fraud and solving criminal cases.

Food and Feed Testing
e Contributes to UN SDG 2:

o

(¢]

Establishing the safety, composition, authenticity, origin, quality, traceability and purity
of food and feed.

Offering comprehensive nutritional analysis and compliant labeling services for food,
pet food, feed, commodities and dietary supplements.

Sustainability Services
e  Contributes to UN SDG 15:

@)

Offering biodegradability testing and related services (e.g., microplastic testing,
ecotoxicity testing, compostability testing, biobased content testing) to enable our
customers to provide more sustainable consumer products and validate green claims
through metrics and measurements.

Certifications or management tools to enable our customers to confirm their
commitment and dedication to eco-friendly corporate practices (e.g., air quality
monitoring, vegan verification, chemical management tools, Leather Working Group
(LWG) audits).
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4.2.5 Materiality

GRI Standard/Disclosure: 2-12, 2-29, 3-1, 3-3 (Material Topics)

Eurofins seeks to make a positive and meaningful impact on a wide range of ESG categories through both its own
actions and the work it does supporting and assessing partner and client ESG initiatives.

In 2023, we launched an exercise to update Eurofins’ Double Materiality Assessment in anticipation of our adoption
of the European Sustainability Reporting Standards (ESRS) in fiscal year 2024. The exercise introduced the double
materiality concept while it continues to involve the key stakeholders across the Eurofins network in order to
evaluate the impact materiality of our operations on ESG topics.

The final outcome of the analysis will help the Eurofins network to prioritise the key areas of improvement and key
risks to be mitigated.

Methodology

The Executive Sustainability Steering Committee has identified and reviewed the key ESG risks to Eurofins’
operations across all regions. Additionally, we have engaged with our key stakeholders in a variety of ways in order
to discuss, define and advance our ESG related priorities and actions. Combining internal and external factors, 19
ESG themes have been identified for further materiality analysis, which are summarised in the materiality matrix
below.

Our evaluation of Double-Materiality as defined under the European Sustainability Reporting Standards (ESRS) is
ongoing and is not reflected in the Materiality Matrix below.

ESG Materiality Matrix

The Materiality Matrix maps the material topics and issues identified as the constituent elements of ESG for
Eurofins companies in our materiality assessment. These factors have been arranged under the three key
sustainability pillars, namely, Environment, Social and Governance and mapped to the SDGs that have been
identified as the most relevant to our activities as a Group.

1 e 3 Movacems [ 4 S e 6 Hosmmnon o T
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Environment

Safeguarding the Environment through our Products and Services

Environmental Risk Management

Climate Change

Energy and Waste Management

Responsible Consumption of Scarce Resources

Social

Diversity, Equity and Inclusion

Employment Creation

Human Capital Development

Eurofins School of Entrepreneurs

People, Health and Safety

Giving Back

Governance

Sustainability Governance

Corporate Governance

Sustainable Procurement and Supply Chain Management

Honesty, Integrity and Human Rights

Enterprise Risk Management

Information and IT Operation Security

Quality Management

X
X
X
X
X
X
X
X

Product and Service Quality
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Environment

Safeguarding the Environment through our Products and Services

Environmental Risk Management

Climate Change

Energy and Waste Management

Responsible Consumption of Scarce Resources

Social

Diversity, Equity and Inclusion

Employment Creation

Human Capital Development

Eurofins School of Entrepreneurs
People, Health and Safety

Giving Back

Governance

Sustainability Governance

Corporate Governance

Sustainable Procurement and Supply Chain Management

Honesty, Integrity and Human Rights

Enterprise Risk Management

Quality Management

Information and IT Operation Security

X X X X X X X X

Product and Service Quality
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4.3 Environmental

4.3.1 Safeguarding the Environment through our Products and Services

9 U= G [T
R QO o

GRI Standard/Disclosure: 2-6, (Indirect economic impacts), 203-2

As a network of companies that work to safeguard the environment through many of our testing activities,
considering our impact on the environment is a priority as is our commitment to sustainable operations. Our broad
portfolio of testing services enables our clients across numerous industries to limit the negative impact of their
activities on the environment or society. The result is that more companies around the world can meet
Environmental, Social and Governance (ESG) criteria, a set of sustainability and ethical standards for a company’s
activities.

Related to the UNSDGs, Eurofins has performed a mapping exercise to identify which of our areas of activity can
be considered Environmentally Sustainable Economic Activities based on the European Green Taxonomy.

The taxonomy has been established by EU regulation 2020/852 (18 June 2020) for the creation of a framework to
facilitate sustainable investment and amended EU directive 2013/34 concerning disclosure of non-financial and
diversity information.

According to Article 27 of regulation 2020/852, depending on the environmental objectives (according to Article
9), this regulation is to be applied as follows:
= from 1 January 2022 on climate change mitigation (9 a) and adaptation to climate change (9 b)

The six Environmental Objectives according to the EU Taxonomy are:

Climate change mitigation
Activities contributing substantially to the stabilisation of greenhouse gas concentrations in the atmosphere through
the avoidance or reduction of greenhouse gas emissions or the increase of greenhouse gas removals.

Climate change adaptation
Activities that include or provide adaptation solutions which substantially reduce the adverse impact of the current
or expected future climate on people, nature or assets.

Sustainable use and protection of water and marine resources

Activities contributing to achieving and retaining the good status of bodies of ground, surface or marine water by

- protecting the environment from the adverse effects of urban and industrial wastewater discharges;

- protecting human health by ensuring drinking water is free from any micro-organisms, parasites and substances
that constitute a potential danger;

- improving water management and efficiency, by promoting the sustainable use of water through the long-term
protection of available water resources;

- ensuring the sustainable use of marine ecosystem services or contributing to the good environmental status of
marine waters, including by protecting, preserving or restoring the marine environment and by preventing or
reducing inputs in the marine environment.

Transition to a circular economy

Activities that contribute substantially to the transition to a circular economy, including waste and litter prevention,
using natural resources, increasing the lifetime of products, substantially reducing the content of harmful
substances, prevent or reduce waste generation, increasing use of recycled raw materials.

Pollution prevention and control

Activities contributing substantially to environmental protection from pollution by

- preventing or pollutant emissions into air, water or land,;

- improving levels of air, water or soil quality;

- preventing or minimising any adverse impact on human health and the environment from the production, use or
disposal of chemicals;

- cleaning up litter and other pollution.

Protection and restoration of biodiversity and ecosystems
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Activities contributing substantially to protecting, conserving or restoring biodiversity and good condition of
ecosystems through:

- nature and biodiversity conservation and protection and restoring terrestrial, marine and other aquatic ecosystems
in order to improve their condition;

- sustainable land use and management, including adequate protection of soil biodiversity, land degradation
neutrality and the remediation of contaminated sites;

- sustainable agricultural practices, including those that contribute to enhancing biodiversity or to halting or
preventing the degradation of soils and other ecosystems, deforestation and habitat loss;

- sustainable forest management, including practices and uses of forests and forest land that contribute to
enhancing biodiversity or to halting or preventing degradation of ecosystems, deforestation and habitat loss.

The EU delegated regulation 2021/2178 (6 July 2021) is specifying the methodology for how to comply with the
disclosure obligation of EU regulation 2020/852.

The EU delegated act 2021/2139 (4 June 2021) defines in Annex 1 and 2 the technical screening criteria for
determining the conditions under which an economic activity qualifies as contributing substantially to climate
change mitigation or climate change adaptation. With the publishing of the delegated regulation 2023/2486 in June
2023, the European Commission has released also for the remaining four environmental objectives.

The mapping of Eurofins areas of activities taxonomy reporting complies with the EU regulations listed above as
well as with the guidance from the TIC Council, the professional association of compliance verification bodies.
TIC services break down into three categories, by level of eligibility for the Taxonomy:

1. Level 1: TIC services which are Taxonomy eligible and aligned according to the delegated act 2020/852 of the
taxonomy and the related delegated regulation 2023/2486. The main areas of activity falling under this level
are Ground-, Surface Water-, Soil- and Asbestos testing. It is equivalent to 14% of our consolidated revenue,
15% of consolidated opex according to the EU Taxonomy and 12% of consolidated capex in 2023.

2. Level 2: TIC services not included in the EU Taxonomy, but contributing to one or several of the six EU
taxonomy Environmental Objectives and/or the according “do no significant harm (DNSH)” criteria this includes
activities that are considered Taxonomy-eligible but not aligned. These activities are equivalent to 9% of
consolidated revenue, 9% of consolidated opex and 6% of consolidated capex in 2023

3. Level 3: TIC services not eligible under EU Taxonomy and not supporting Taxonomy goals — but contributing
to UN Sustainable Development Goals. These Activities are equivalent to 76% of consolidated revenue, 75%
of consolidated opex and 69% of consolidated capex in 2023.

Including Level 1 and 2 activities, Eurofins TIC services contributing to the UNSDGs are equivalent to 99% of
consolidated revenue, 99% of consolidated opex and 86% of consolidated capex in 2023.

The graph below highlights the three categories by level of eligibility for the EU Taxonomy:

Level 1: TIC services listed in the taxonomy
delegated acts

’Asbestos Testing

ﬁgl’o Testing Level 2: TIC services not listed or associated,
groscience — :
Senvices but contributing to one or several of the six EU
Environment Testing taxonomy goals

(rest)

Level 3: TIC services not eligible under EU
Other major Eurofins areas of Taxonomy and not supporting Taxonomy goals -

activities but contributing to UN Sustainable Development
Goals
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Some general examples of how a select few of our Business Lines contribute to the six EU Taxonomy goals are:

Agroscience Services

e Soil carbon check testing which provides data to measure the amount of
carbon captured in soil allowing farmers to improve practices to increase
carbon storage in soil. This contributes to reducing climate change through
increased CO:2 capture.

e Supporting customers with field research and the development of new
technologies to improve farming efficiencies, increase yields, reduce waste,
and minimise or eliminate the impact on humans, biodiversity, and the
connected environment.

e  Contributing to efforts to turn organic waste into useful products (e.g., methane
to generate electricity, organic fertiliser) by testing the chemical, physical and
biological aspects of compost and biogas to confirm quality.

Environment Testing

e  Offering testing services for water, air, soil, waste and other products to assess
their quality and their impact on health and the environment.

e Conducting analyses to classify products by industry specifications for biofuels
which benefit the environment due to reduced emissions, smog, wastewater
and hazardous waste.

e Utilising industry-leading practices to test a wide range of environmental
matrices (e.g., drinking water, soil, tissue, consumer products, blood/serum
etc.) for the presence of Per- and Polyfluorinated Alkyl Substances (PFAS)
which are contaminant compounds of emerging concern due to their resistance
to biodegradation in the environment.

e  Contributing to public health and safety by performing a variety of water testing
services for hospitals (e.g., endotoxin testing for dialysis water, legionella
detection in shower systems, water microbiology).

e Preventing pollution and contamination through a wide array of waste testing
services, including sampling and testing of generic waste (industrial and civil
sectors), building materials (asbestos and lead), chemicals, hazardous waste
and wastewater.

Eurofins Sustainability in Action - Case study — “Serving as an ESG Enabler for our
customers”

Eurofins Sustainability Services — Consumer Product Testing Worldwide
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Sustainable consumer products play an important role in our efforts to both reduce the

manufacture and use of chemicals that harm the planet and contribute to a more circular

’ economy. Eurofins Sustainability Services, an initiative of Eurofins Consumer Product

ﬂ Testing, develops new Testing, Inspection and Certification services to help our clients be

more sustainable. Examples of three services launched globally in 2023 will not only help

our clients validate green claims and comply with current and forthcoming regulations but
will also take an extra step to help contribute to more sustainable and safe supply chains.

Chem-ST® is a novel, validated system using state-of-the-art instrumentation and targeted tests to
guantitatively measure the presence of hundreds of substances in materials and products against global
hazardous chemical restrictions. Unlike traditional Restricted Substances List (RSL) chemical testing,
which focuses solely on target analytes, Chem-ST® detects both target analytes and other non-regulated
chemicals of concern within one system. This allows customers seeking chemical detection to rid their
supply chain of all potentially harmful chemicals, providing benefits beyond compliance and reducing the
risk of supply chain employees being exposed to these chemicals.

Per- and polyfluorinated substances (PFAS), the so-called “forever chemicals”, are one of the most
concerning and discussed topics in sustainable chemistry. PFAS persists in the environment, are
bioaccumulative, and can be toxic to living organisms. Eurofins Sustainability Services’ new stand-alone
service, which is also a component of Chem-ST®, tests for all PFAS in consumer products, rather than
a selected number of targeted substances, by analysing Total Fluorine (TF) and Total Organic Fluorine
(TOF) as an indicator of PFAS contamination. By giving clients a complete picture of PFAS they are better
able to eliminate all contaminants.
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= Turning our linear economy into a circular one is also a priority focus of
sustainability measures with a wave of new legislation coming into force across
Europe particularly in 2024 and 2025, which promote ecodesign and place
requirements on manufacturers, brands and retailers. In response to this, Eurofins
Sustainability Services has developed a Durability Testing and Verification Mark
service. This new service tests the durability of consumer products over and above
the accepted published industry standards, with verification marks awarded to more
durable products which can be used at point-of-sale. Products with an extended
lifespan yield more positive impact, reducing the environmental burden.
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Eurofins Environment Testing — Singapore

In November 2023, Eurofins Mechem Pte.
Ltd. was awarded the COVID-19 Resilience
Certificate by the Government of
Singapore. The team played a pivotal role
in the Singaporean National Environmental
Agency's COVID-19 wastewater sampling
and testing initiative. From expanding
wastewater surveillance to over 500 sites to
swift adaptation in providing PCR testing,
Eurofins Mechem was at the forefront of
Singapore's pandemic response. Their
commitment to innovation and safety is
unwavering as they continue to support the
nation's journey towards COVID-19
resilience. This achievement is a testament
to the hard work and resilience of every
member of the Eurofins Mechem family.
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4.3.2 Environmental Risk Management
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Effective Environmental Risk Management must take into consideration site and building factors, as well as safety
and waste processes.

Real Estate is considered a key enabler in driving down the carbon footprint, through the delivery of sustainable
construction projects and leasehold improvement investments in on-site renewable energy generation to replace
fossil energy (e.g., heat pumps, solar panels) and projects reducing the energy needs of a premise (e.g., insulation
improvements, installation of LED lighting).

The Eurofins network of companies continues to drive progress and on-going improvements by integrating carbon
footprint reduction measures into new construction projects/leasehold improvements, as well as by embarking on
dedicated ‘carbon footprint reduction’ projects. The Real Estate team has continued to develop best practice
guidelines (technical, financial and safety related) with actions that Eurofins businesses can take to drive down
their carbon footprint through both new construction projects as well as renovations of existing laboratory facilities.

During 2023, examples of Real Estate carbon footprint reduction projects that have been planned, initiated and/or
completed include:

e The integration of renewable heating and LED lighting in newly constructed laboratories as well as on-
going conversion efforts to replace older lighting technology with LED lighting in existing facilities.

e The initiation of energy consumption optimisation projects such as replacing window systems to ensure
better insulation for the retention of and/or protection from heat depending on climate conditions. For
example, in Vimodrone (Milan, Italy), more than 2,000 m2 of windows have been replaced and the building
facade has been revamped.

e The completion of multiple renewable energy projects. For example:

o Elst (Netherlands) - approximately 700 solar panels that were installed in 2022 are covering the
annual electricity needs for the experimental station. In 2023, a 245 kWh battery, a geothermal
installation that collects energy at 200 m deep in the soil, 2 heat pumps and a large 100 m3
insulated water tank were installed to heat an on-site greenhouse.

o Lentilly (France) - The newly constructed laboratory in Lentilly utilises a heat pump, a
refrigeration unit and extended insulation throughout the building. 600m? of solar panels are
installed on the roof with a capacity of approximately 96kWc and a South inclination.

o Vejen, Aabybro and Ishgj (Denmark) - Solar panels have been installed at 3 sites resulting in a
total reduction of 178 tons of CO2 emissions per year.

o Barcelona (Spain) - 113 solar panels covering 270 m? of roof area were installed at the site in
Barcelona. As a result, the site will see approximately an 11% average annual reduction in
electricity consumption.

o Wesseling (Germany) - The roof and open spaces at the site in Wesseling are gradually being
equipped with photovoltaic systems to generate renewable energy directly at the site to support
the laboratory operations, charging of electric vehicles and to contribute to environmental
protection. This year, 304 solar panels were installed, covering 440 m?, producing 102 MWh of
electricity and saving 45 tCOze per year.

e The initiation and continuation of multiple renewable energy projects. For example:

o Murcia (Spain) - Purchase of 25,000 m2 of land for the installation of a photovoltaic farm of more
than 3,000 solar panels and 8 inverters resulting in an estimated 1,193 tons of annual CO2
savings.

o Munich/Planegg (Germany) - Installation of a 200 kWp photovoltaic system on the rooftop of the
site warehouse.

o Aix-en-Provence and Nantes (France) - Creation of a solar canopy parking area utilising 1,218
and 1,298 panels.

o Vénissieux, Lyon (France) - 82 kWp of solar panels will be set up on the roof of Eurofins
Vénissieux’ building with the aim of reducing the laboratory’s energy consumption by 31%.

o  Saint-Augustin (France) — 415 m? of solar panels will be installed on the roof of the new to-be
constructed building in Saint-Augustin. The estimated capacity of the installation will be
approximately 80.5 kWc. The panels will be south facing.

o Tokyo (Japan) — Solar panels will be installed on the roof of the newly purchased site in Tokyo.

o California (USA) - In partnership with Lightfield Energy and Soligent, Eurofins is looking to
purchase ~4.3 MW of solar panels in 2024 and deploy them to up to 11 Eurofins California
locations (rooftop and carport installations). Consolidation of panel purchasing could save over
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$1.5M vs purchasing them individually. The solar panels can produce 30-100% of each sites’
electrical demand.

o Spain — in partnership with Thermo Fisher Scientific, investment in a 36-megawatt share in the
Serbal Solar Project, a 127-megawatt initiative in Spain developed by ib vogt GmbH was
announced in December 2023. The project is expected to generate 76,000 megawatt hours of
renewable energy annually for 15 years after becoming operational in early 2025.

In addition, the majority of Eurofins laboratories have developed and set up dedicated training programmes on
environmental risk management (e.g., safe use of chemicals and their application, proper waste disposal,
autoclaving systems for decontamination, etc.). Some laboratories have their own department or employee
responsible for safety (Safety Officers or Health & Safety Managers) that carries out regular inspection and internal
training on the issues of safety and the protection of the environment. Furthermore, in countries located in the
Americas, Asia-Pacific and Europe, several laboratories have opted for voluntary environmental management
accreditation by following international standards (such as ISO 14001), to reflect their commitment to safeguarding
the environment. By the end of 2023, 14.9% of Full-time Equivalents (FTEs) were operating under ISO 14001
accreditation or equivalent standard.

Eurofins Sustainability in Action — Case Study — “Solar projects on the rise in 2023”

Eurofins BioPharma Product Testing
France

At the newly constructed building in Lentilly,
France, a 600 m2 photovoltaic system was
installed on the roof with a capacity of
approximately 96 kWc.

Eurofins Environment Testing Poland

A photovoltaic system was installed at Eurofins
Polska Sp. z.0.0. in Malbork in December 2022
and is on target to produce 74MWh of electricity
per year resulting in a decrease of 55 tCO2e in
2023.
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Eurofins Environment Testing - Germany

The roof and open spaces at Eurofins Umvelt West Wesseling, in
Wesseling, Germanyre gradually being equipped with photovoltaic
systems to generate renewable energy directly at the site to support
laboratory operations, charging of electric vehicles and to contribute to
environmental protection.

Implemented in 2023:

2
= ~770m roof area with 304 PV-panels
=~ 102 MWh annual energy production
=~ 45tCOze savings/ year (estimate according to energy
mix in Germany)

Eurofins BioPharma Product Testing - Spain

113 solar panels covering 270 m? of roof area were installed at
Eurofins BioPharma Product Testing Spain SLU in Barcelona. As a
result, the site will recognise an approximately 11% average
reduction (~7,006 kWh) of electricity consumption per month.

Eurofins Environment Testing — Companies in Denmark

Solar panels have been installed at 3 sites (Vejen, Aabybro and Ishgj)
resulting in a total reduction of 178 tons of CO2 emissions per year.

Eurofins Sustainability in Action — Case Study — “Staying cooler with a white roof”

Eurofins Food Testing — France

White roof coating reflects sunlight and reduces temperatures on the roof
and inside the building. This provides a facility related benefit because the
air conditioning system is less stressed resulting in energy savings.

The white roof coating project at Eurofins Analytics France in Nantes
began in June 2022 and was completed in July 2023 resulting in a total of
4,430 m? of roof area.

As a result, the site roof temperature has been reduced to an average of
10°C (maximum 16°C). Inside the building temperature has decreased by
approximately 1°C (maximum 4°C). Employees at the site appreciated the
difference during the warmer months.
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4.3.3 Climate Change
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GRI Standard/Disclosure: 201-2, 302-1, 302-2, 302-3, 302-4, 303-3, 303-4, 303-5, 305-1, 305-2,
305-3, 305-4, 305-5

Climate change can generate risks and opportunities for Eurofins as a number of our sites are located in areas of
the world where climate conditions are expected to change. This will require adaptation for our people, assets, and
operations, and may also create opportunity for the business.

TCFD framework

For the above-mentioned reason, Eurofins is gradually implementing the recommendations of the Task Force on
Climate-related Financial Disclosure (TCFD) as guiding principles to identify and assess climate-related risks and
opportunities and to ensure that the disclosed climate-related information is decision-useful for investors and
stakeholders.

Board’s oversight of climate-related risks and opportunities

The Board of Directors has delegated to the Sustainability and Corporate Governance Committee, which is
exclusively comprised of independent and non-executive Board members, the assessment of the impact of the
operations of Eurofins companies on the environment and the oversight of climate related risks and opportunities.
The Committee directly reports to and advises the Board on such matters. In addition, in alignment with the overall
Risk Governance framework (described in the Enterprise Risk Management section on page 117), the climate
related risks are regularly reviewed by the Executive Risk Committee that supports the Board of Directors, the
Board-level Committees (Sustainability and Corporate Governance Committee and Audit and Risk Committee),
and the Group Operating Council with the execution of their risk management functions.

The Sustainability and Corporate Governance Committee held six meetings in 2023 and the attendance rate of the
Committee members was 100%. At least once a year the risk management framework with a focus on climate
change related risk exposure is discussed.

Timeframe

In the context of climate change, Eurofins considers short-, medium-, and long-term risks as the following:

e  Short-term risks — risks that may impact near-term financial results, including those that may materialise
within the current annual reporting cycle.

e Medium-term risks — risks that may materially impact the objectives of our strategic planning, over a 5-
year timeframe.

e Long-term risks — risks that may materialise over a period longer than 5 years. For example, the scenario
analysis related to heat waves and riverine flood risk described in the following paragraphs, is performed
considering long-term climate projections to 2030 and 2050.

Type of climate change risks

In alignment with the TCFD framework, we have defined the following risk categories:

e Transition Risks: transitioning to a lower-carbon economy may entail extensive policy, legal, technology,
and market changes to address mitigation and adaptation requirements related to climate change.
Depending on the nature, speed, and focus of these changes, transition risks may pose varying levels of
financial and reputational risk to our organisations.

e Physical Risk / Acute (event driven): increasing frequency / severity of extreme weather events, such as
cyclones, hurricanes, or floods. This may have financial implications such as direct damage to assets and
indirect impacts and supply chain disruption.
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e Physical Risk / Chronic: referring to longer-term shifts in climate patterns (e.g., sustained higher
temperatures) that may cause e.g., chronic heat waves. Extreme temperature changes could affect
organisations’ premises, operations, supply chain, and employees’ working conditions.

e  Opportunities: efforts to mitigate and adapt to climate change also produce opportunities, for example,
through resource efficiency and cost savings, the adoption of low-emission energy sources, the
development of new products and services, access to new markets, and building resilience along the
supply chain.

Organisational process and management’s role in assessing and managing climate-related
risks

Climate related risks and opportunities are managed in accordance with the overall Enterprise Risk Management
framework (described in the dedicated section on pages 117 - 121277 and based on the standard ISO 31000). The
GSC Risk Manager coordinates a risk identification process, performing risk interviews with Business and
Functional Leaders. Identified risks that are material at a consolidated level are analysed, evaluated, and reported
in the Group Risk Register together with their respective mitigations. The outcome of the process is regularly
discussed by the Executive Risk Committee that initiates mitigation actions, assigns accountabilities, monitors the
development of mitigation plans, and eventually escalates relevant information to the Board-level Committees or
directly to the Board of Directors.

Identification and assessment of climate change risks were performed for the first time in 2021 at a consolidated
level, with a focus on physical risks, both acute and chronic. In the following years, we updated the analysis on
physical risks and extended the perimeter of identification to the transition risks and opportunities, involving several
leaders of different Business Lines and Group Service Centre functions.

The identified risks and opportunities, together with their possible consequences and respective adaptation
strategy, are summarised in the following section and have been assessed with the standard Enterprise Risk
Management methodology, prioritised within the Group Risk Register among the other risks and discussed by the
relevant Committees. For the physical climate-change risks, the standard assessment methodology has been
enhanced with a scenario analysis (as described in the chapter, “Scenario Analysis” of this report).

The climate-change risks are monitored as part of Eurofins’ Enterprise Risk Management process and reviewed
at least yearly.

Climate-related risks and opportunities

The climate-change risks and opportunities are documented in the Group Risk register and summarised in the
following tables. The reported mitigations / adaptation strategies are the main initiatives at Group level across our
entire network of companies and are additional to the other efforts that each Managing Director of a Eurofins’ Entity
may have defined locally.

Table 1. Risks
Transition, * costs of * capital investments in « implementation of CO2 reduction targets for
Technology transition to technology development, Eurofins’ leaders, initiating leadership-driven CO2
lower emissions | ¢ costs to adopt / deploy reduction initiatives across all our businesses,
technology. new practices and such as local projects to install solar Photo Voltaic
processes, (PV) systems or other sources of renewable
« write-offs and early energy at Eurofins sites,
retirement of existing * progressive transition to renewable energy,
assets, * progressive transition to energy efficient
» power outages because | buildings by improving the energetic standing and
of grid overload. developing best practices (e.g., the use of

69



Category /

Timeframe

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

Possible

Main Mitigations /

Consequences

Adaptation strategies

Transition, * increase of « financial impact, renewable energy, reduction of electricity
Market price of carbon increase of costs. consumption, insulation projects),
. (carbon taxes, * progressive transition to a fleet of electric cars,
Mid-term emission trading » where possible and accepted by customers,
systems, price transition to miniaturised chemical analysis that
of carbon use smaller volumes of reagents, electricity, and
credits and consumables.
green energy) » monitoring of energy price development,
* purchasing and operations are investigating
options for renewable energy sourcing,
a diversified portfolio (types and geographies) of
carbon credits for the mid-term requirements have
already been purchased, additional contracts for
mid- to long-term are under negotiation.
Transition, * enhanced * organisational efforts « established global network of CO2 champions, to
Policy and Legal | reporting and costs to adopt and collect data and foster COz reduction initiatives,

obligations on

deploy new processes,

« implemented trainings on CO2 measurement and

Mid-term COz emissions « involuntary (accidental) reduction opportunities,
(including disclosure of incorrect » continuous improvement to the emission
extension to information, consequent reporting system (definitions, processes,
additional scope | damage to Eurofins documentation, quality control)
3 categories). reputation, + audits of the ESG metrics and KPIs performed
* potential loss of by GIAT (Group Internal Audit Team).
customers and suppliers
that require commitment
to challenging targets and
stringent reporting
standards
Physical, * Increasing « safety: possible injuries / | « natural hazard risk modelling
Acute: likelihood and fatalities to employees * natural hazard assessment embedded in M&A
severity of and others, due diligence process and in Real Estate projects,
Mid/Long- extreme « business interruption, « scenario analysis on river flood risk and
term weather events, | ¢ financial consequences, | subsequent awareness campaign addressed to
such as storms | including loss of the leaders of relevant Eurofins Sites (see p. 73).
and floods, revenues, material * business continuity planning,
directly damage to property, » sites’ specific standard operation procedures,
impacting our reparation costs, « property damage and business interruption
operations or * reducing availability and | insurance.
supply chain. increasing cost of
insurance coverage
Physical, » Significant * investments in building + scenario analysis on heat waves driven by
Chronic: increase of very | insulation and air climate change (see p. 74)
hot days and conditioning systems to « definition of Group guidelines to design and
Long-term heat waves in adapt our operations, renovate buildings with the objective of carbon

regions where
Eurofins
companies
operate.

ensure well-being and
productivity of employees,
and avoid equipment
failures.

« increase of energy costs
and CO2 emissions.

neutrality (e.g., introducing technologies for
natural cooling),

* business Continuity planning,

« property damage and business interruption
insurance.
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Table 2. Opportunities

Category /

Timeframe

Opportunities
Energy Source:

Mid/Long-
term

Opportunities

» Use renewable sources
of energy and on-site
energy production.

Possible Consequences

« Limit financial exposure to
the future energy price
fluctuations,

* reduced exposure to GHG
emissions and therefore
decreasing sensitivity to
changes in cost of carbon,

* benefit of local supportive
policy incentives from
governments

* reputational benefits.

Adaptation strategies

* Local projects to install solar
photovoltaic (PV) systems at Eurofins
sites, supported by a central Real
Estate team,

* evaluation of scalable renewable
project opportunities, such as on-site
and off-site Power Purchase
Agreements (PPA).

Opportunities
Resource

Efficiency:

Mid/Long-
term

* Move to more efficient
buildings.

* Reduction in operating
costs,

* Increase of the market
value of buildings,

* possibility to benefit from
local incentives such as
supportive transition policies
from governments,

 improvement of employee
satisfaction, health, and
safety.

« Defining the criteria that should be
considered when deciding upon the
relocation of laboratory operations to
include among others, the carbon
footprint of the building; this systematic
approach will tendentially drive the
shift to more efficient buildings

Opportunities
Products and
Services:

Mid-term

* Increasing demand for
testing services to
measure, reduce and
certify carbon emissions
(e.g., reducing reliance
on fossil fuels, restricted
chemistry, waste
disposal to landfill, etc.).

* Positive impact on
Consumer Product
Testing (including services
such as, carbon
measurement,
biodegradability, ecotoxicity,
life cycle assessment, vegan
certification, environmental
audits, consultancy to
develop customers’
sustainability strategies, and
certifications).

* Launched “Eurofins Sustainability
Services” (see p. 63) to deliver
metrics, measurements, and validation
services to those businesses and
industries that want to demonstrate
sustainable products, services and
behaviours

* Increasing demand for
services to support and
certify customers
transition to more
sustainable farming
practices.

* Positive impact on Agro
Testing activities such as
soil carbon storage, water
holding capacity, soil
biodiversity, soil pollution,
etc.

« implementation of “Eurofins Soil
Health Solutions” to deliver auditable
metrics for farmers, advisors and
agricultural product companies, in the
transition to a more sustainable
farming,
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* Increasing demand for
testing to optimise soil
health, maximise crop
growth, create more
resilient seed
technologies that
facilitate better protection
against disease, drought,
and rain and other
climate related risks.

« Positive impact on Agro
Testing and Agro Science.
Activities such as soil
optimisation support, rebuild
soil health through metrics
and measurements, and
scenario analysis of different
farming options.

» monitoring of legislative changes
related to sustainable farming and CO:2
capture certifications,

« initiatives are underway involving
organisations such as VERRA, FAO,
ISO, and the EU to achieve
stakeholder acceptance,

« Evaluation of potential business
impact in various regions

* New testing
opportunities in Lithium-
lon battery recycling
industry (expected to
grow significantly, tied to
growth of EV industry,

Positive impact on Materials
and Engineering Science
Business Line in terms of
demand for services such as
quality control / testing of
materials.

« Evaluation of market potential,
ongoing research on industry,
technology, and analysis techniques.

and amplified by the raw
material shortages), and
more in general,
generally in the e-
mobility industry

In 2023, Eurofins further expanded its risk assessment to encompass new areas like communication and M&A
operations. This reflects a maturing Enterprise Risk Management (ERM) program and a strong commitment to
identifying and mitigating potential threats. By incorporating these areas, the company has gained a clearer
understanding of the associated risks and of the ongoing mitigations, which are now transparently reported in the
principal risk table.

While external factors like COVID-19, inflation, and interest rates remain acknowledged, their potential impact is
deemed less significant compared to other identified risks. Furthermore, climate change risk, previously reported
only separately in the respective section (page 160), has been fully integrated into the principal risk table, providing
a more holistic view of the company's risk landscape.

Scenario Analysis of physical climate change risks

Two of the identified physical climate-change risks, i.e., increase of riverine floods and increase of heatwaves, have
been assessed with a scenario analysis. Considering the underlying uncertainty and the long-term perspective,
several scenarios have been analysed, using two different timelines (i.e., 2030 and 2050) and two global warming
scenarios selected from the Representative Concentration Pathway (RCP) model. In the RCP model, several
different pathways describe different climate futures, all of which are considered possible depending on the volume
of greenhouse gases (GHG) emitted in the years to come. The selected scenarios are:

e RCP4.5: global average temperature increase of ~2°C by the end of the century
e RCP8.5: global average temperature increase of ~4°C by the end of the century

Through this analysis, Eurofins simulated how current assets’ exposure to such risks could change in the future
and defined adaptation strategies as outlined in the following sections.

+ Development of river flood risk exposure driven by climate change:

Most of Eurofins’ sites (representing 94% of total assets) have been analysed in a consolidated manner using their
geo-localisation coordinates, to assess how the current exposure to the risk of riverine flood could change in the
future due to climate change. The outcome of the analysis is reported in Table 9:
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Table 3. Percentage of Eurofins’ assets located in regions likely to become more exposed to flood risk.1234

2030 2050
RCP4.5 RCP8.5 RCP4.5 RCP8.5
+~2°C by +~4°C by +~2°C by +~4°C by
Flood risk 2100 2100 2100 2100
Unchanged exposure 87.5% 88.1% 88.7% 99.0 %
More exposed — moderate increase 10.9% 9.7 % 9.3% 0.7%
More exposed — strong increase 1.6 % 22% 20% 0.3%

!Source: Eurofins elaboration on Aqueduct database.

2Method: Baseline for the calculation is the current expected inundation depth at a given flooding return period. Future scenarios
use projected inundation depth at the same return period. Reported proportions show the percentage of assets located in regions
where the projected inundation depth in the future scenarios is expected to remain unchanged, moderately increase or strongly
increase.

3Note: The analysis has been conducted with the sole purpose of understanding the general risk tendency and to identify the
geographical areas where a more detailed analysis is necessary to confirm the above indications.

“Note: The scenario RCP 8.5 in 2050 shows a significant risk decrease compared to the projections in 2030. This risk reduction
is probably due to the fact that the underlying strong temperature increases may lead some of the analysed regions to shift to a
completely different (dryer) climate group, with different seasonal precipitation and temperature patterns.

Findings:

In 2030, a portion of Eurofins assets could be progressively more exposed to riverine flood risk, facing a moderate
increase and, in minor part, a strong increase (results are similar in the two analysed scenarios). The flood risk will
increase only in locations that are currently already exposed and where Eurofins’ sites have already developed
flood mitigation measures and response plans, and update them on a regular basis. Eurofins sites that are currently
not exposed to flood will remain as such; consequently, no adaptation is necessary. In 2023, we developed a
standardised process for assessing natural hazard exposure in our real estate acquisition process. This
assessment is now an integral part of our due diligence procedures for potential acquisitions. The identified risk of
natural hazards will be considered alongside other factors when evaluating and selecting among alternative
locations.

Adaptation:

During 2022, the Eurofins Group Service Centre conducted an awareness campaign among the leaders of the
Eurofins companies located in sites where a strong increase of risk exposure is expected. Leaders have been
encouraged to review and update their local flood risk assessment and to evaluate if the pre-existing flood response
and mitigation measures are still sufficient in consideration of the changing conditions.

* Development of heat waves driven by climate change:

Across the globe, hot days are getting hotter and more frequent. A significant increase in heat waves may be a
relevant threat to our operations and require a certain level of adaptation. To analyse this trend, we investigated
the expected number of very hot days within one year (i.e., days with a max temperature above 35 degrees Celsius)
in the selected scenarios. This analysis was performed at the regional level for most of Eurofins’ sites (representing
~99% of total assets). The outcome is reported in Table 4:
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Table 4: Percentage of Eurofins’ assets located in regions likely to become more exposed to heat waves. 123

2020 - 2040 2040 - 2060
RCP4.5 RCP8.5 RCP4.5 RCP8.5
+~2°C by | +~4°C by | +~2°C by | +~4°C by
Very hot days 2100 2100 2100 2100
Unchanged exposure 95.2 % 92.5% 71.7 % 66.0 %
More exposed — moderate increase 4.8% 6.8% 23.7% 21.2%
More exposed — strong increase - 0.7% 4.6 % 12.8%

!Source: Eurofins elaboration on CCKP database (World Bank Group, Climate Change Knowledge Portal).

2Method: the analysis is performed at regional level, being a region defined as the first administrative level below the country.
Baseline for the calculation is the yearly average number of very hot days in a given region in the CMIP6 Historical Reference
Period, 1995-2014. Future scenario for periods “2020-2040” and “2040 - 2060” are calculated using projected yearly average
number of very hot days within the respective period. Reported proportions show the percentage of assets located in regions
where the number of very hot days in a year is expected to remain unchanged, moderately increase or strongly increase.

3Note: The analysis has been conducted with the purpose of understanding the general risk tendency and the geographical areas
where a more detailed analysis is necessary to confirm the above indications.

Findings:

In the earlier observation period (2020-2040), only a small portion of Eurofins assets (between 4.8% and 7.5%) is
likely to become more exposed to heat waves, facing (mostly) only a moderate increase. The trend will most likely
become more relevant in the very long term. In fact, the analysis of the later period (2040-2060) indicates that a
larger portion of Eurofins assets (between 28.3% and 34.0%, respectively in the scenario RCP 4.5 and RCP 8.5)
is likely to become more exposed.

Adaptation:

In consideration of the findings, Eurofins believes that the direct impact on its operations of heat waves in the short-
and mid-term is limited. In the long term, employees and operational equipment may require additional cooling to
operate optimally, potentially resulting in a requirement for additional investments and increased energy
consumption.

In the next years, Eurofins will facilitate a more detailed analysis in the regions where a strong increase of risk
exposure is expected, aimed to timely evaluate if local adaptation measures are necessary.

Carbon neutrality objective

The topic of climate change is high on the global agenda and safeguarding our planet and its resources is in line
with our mission of Testing for Life. Eurofins considers its positive impact on the environment and humanity a
priority. Eurofins further acknowledges its role as a global company to act responsibly by reducing its negative
impact on the environment, and on the climate specifically. Eurofins acknowledges the need to limit the increase
in global warming to well below 2 degrees Celsius (preferably to 1.5 degrees Celsius) as set out by the Paris
Agreement in 2015.

Eurofins’ leaders and Board set a public target in 2020 for the Group to become carbon neutral by 2025. At the
beginning of 2024, Eurofins progressed to the next step and has committed to setting ambitious targets according
to SBTi (Science Based Target initiative; https://sciencebasedtargets.org/) standards. This will include both targets
for significant Scope 1 & 2 emission reductions as well as Scope 3 supply chain emission mitigations. Eurofins has
to specify these targets, submit them to SBTi and get them approved by SBTi within a two years’ time period.

Whilst carbon neutrality is a challenge to achieve in a decentralised organisation, measurement is the foundation
of pursuing this goal. Quantifying Eurofins’ greenhouse gas emissions (GHG) allows us to analyse our carbon
footprint and to identify the best opportunities to launch appropriate reduction projects guided by sound
data and a strategic assessment. Furthermore, it is imperative to monitor our emissions to be able to adjust where
needed, and to track progress. The quantification of Eurofins’ carbon footprint has resulted in the development of
the Eurofins Greenhouse Gas Inventory.

The calculations conform to the ISO 14064 standard, the Greenhouse Gas Protocol and the European Emissions
Trading Scheme (EU ETS / Directive 2003/87/EC).

Eurofins recognises the vital importance that the reductions in greenhouse gas emissions play in achieving our
carbon neutrality goal. Eurofins companies are committed to measuring and reducing their carbon emissions. While
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efforts to compensate part of Eurofins’ unavoidable carbon footprint are voluntary and not mandatory for our
industry, they are a priority given the vital importance of reducing the speed of global warming.

2023 Highlights

e  Emission reduction of almost 8% vs 2022 achieved.

e Carbon intensity tCO2e/FTE reduced to 8.1 tCO2e/FTE by ca. 7.6% vs 2022 and ca. 18.5% vs 2019.

e Double digit reductions in absolute emissions and carbon intensity for heating, freight, chemicals and ICT
purchases & own datacentre operations.

e Foundations laid with signing a PPA (Serbal solar Power Purchase Agreement) in Spain to significantly
increase Eurofins’ renewable electricity portion from 2025 onwards (76.000 MWh p.a., over 15% of
Eurofins’ consumption worldwide)

e In early 2024 Eurofins signed the SBTi commitment letter joining the growing group of companies setting
ambitious science-based targets.

Eurofins leadership and the GSC Carbon Reduction team took many actions to advance and maintain our carbon
footprint measurement and reduction initiatives in 2023 including:

Continued to collect carbon footprint data covering >95% of Full-Time Employees (pro-forma) and ca. 75% of
sites. The sites excluded from the CO2 emissions measurement are very small sites (e.g., drop-off points,
storage) that are considered immaterial and acquisitions from 2022 and 2023 that are not yet fully integrated.
For last year’s acquisitions this only concerns a very small number of companies and from this year mostly those
acquired in the second half of the year.

Working on improving and refining our carbon footprint accounting methods and analyses to identify the best
reduction opportunities for each business and geography, particularly detecting what our biggest emission
sources are for Scopes 1, 2 and 3. This also includes preparations for the upcoming CSRD reporting
requirements applying from 2024 onwards.

Providing detailed carbon emission reports to all National Business Line Leaders to increase visibility as to how
each scope is impacting our overall carbon footprint and to facilitate efforts to establish measurable reduction
strategies at the legal entity and site level. Results became visible e.g., in heating emission reductions of ca.
13% per FTE when many laboratories and offices implemented initiatives to more closely manage room
temperature set points to save energy.

The completion of the annual ESG review exercise (in addition to the operational financial budget activity) that
requires quantifiable reduction targets for Scope 1, 2 and 3 COz emissions.

Launching a number of additional carbon reduction projects in 2023 together with our individual businesses
including, but not limited to, renewable energy sourcing (e.g., Power Purchase Agreements (PPA), Energy
Attribute Certificates/Guarantees of Origin (GOs), Renewable Energy Certificates (RECs), Green tariffs), green
commuting initiatives (e.g., carpooling, bike to work challenges, public transportation subsidies, on-site electric
vehicle charging stations), solar panel installations, solar farms and more.

Eurofins signed a vPPA (virtual Power Purchase Agreement) that will generate ca. 76.000 MWh annually of
renewable electricity. This represents an important milestone on our path to Carbon Neutrality by 2025. It helps
us to significantly reduce carbon emissions across the Eurofins network, ensuring that more than one-third of
our addressable European footprint is powered by 100% renewable electricity. The solar field in Spain is
expected to start production in early 2025 and the contract is signed for 15 years.

Facilitating bi-monthly best practice sessions with the 150+ member team of local CO2 Champions. Presentation
topics in 2023 included organisational engagement (e.g., site sustainability programme expansion, leader and
employee engagement, project management and communication, data collection and presentation, action
tracking tools, sustainability governance), reducing consumption, and My Green Lab resources and certification
opportunities.

The continuation of a mandatory “Carbon Footprint Reduction” Training Module to educate all employees about
the Eurofins carbon footprint reduction initiative and to provide ideas and guidance for carbon reduction projects.

For the scopes not reported in 2022, CO: footprint data were also collected for the 2019-2022 period to present
complete data for the full 2023 scope (>95% of FTE) for 2019 (base year), 2020, 2021,2022 and 2023. This results
in the following scope changes compared to the data reported in 2022:

e Addition of emissions from companies acquired later during 2022 and early in 2023 for which data could
already reliably be collected.
¢ Removal of emissions from companies that were divested.
The Greenhouse Gas Protocol (GHG) was used as guiding methodology for this carbon footprint measurement
exercise. The operational control approach has been used to define organisational boundaries and consolidation
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criteria. All figures below refer to market-based emissions. All figures, including location-based emissions, are
provided in the data tables on page 133. In accordance with the GHG Protocol (GHG) all figures relating to CO:2
are pro-forma, i.e., all units, including acquisitions, and the related FTE and revenues, are accounted for the period
1 January 2023 through 31 December 2023.

CO2logic, an external carbon footprint consultancy company, provided consultation for the methodology (according
to the GHG Protocol) and the emission factors used for our 2023 carbon footprint and energy calculations.

Eurofins’ overall 2023 emissions (covering >95% of Eurofins’ FTEs worldwide) for Scopes 1, 2 and part of 3 have
been determined as 457,527 metric tonnes of CO2 equivalents. For the same scope, 2019, 2020,2021 and 2022
emissions were also determined. Refer to the graph below for total GHG emissions values for 2019-2023.

GHG emissions in metric tonnes (in 1000 tCO2e) (market-based)
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Scope 1 includes emissions from stationary combustion (heating on-site), mobile combustion (company cars) and
fugitive emissions (refrigerants). Process emissions were determined to be immaterial. For the few units where
process emissions were measured for regulatory requirements, they were deemed insignificant.

Scope 2 covers emissions related to purchased electricity and heating (off-site emissions, e.g., district heating).

In Scope 3 the following sources of emissions are considered: selected purchased goods and services (chemicals,
Information and Communication Technology (ICT) purchases and Eurofins own data centres and cloud computing
usage (“eWaste”), paper, water/wastewater), employee commuting, business travel, waste generated through
operations, upstream and downstream transportation and distribution (freight), and fuel- and energy-related
activities not covered in Scopes 1 and 2 (indirect emissions from electricity, heating and car fleet). Emissions from
purchased goods and services have been mainly measured using the screening method and more detailed analysis
is required to determine them more accurately. Capital goods have been excluded from the current inventory but
will be considered in years to come. All other Scope 3 categories defined by the GHG protocol are estimated to
cause none or immaterial emissions: upstream leased assets, processing of sold products, use of sold products,
end-of-life treatment of sold products, downstream leased assets, franchises and investments.

In 2023, Eurofins added the emissions from cloud computing (Azure and 365 usage) to the ICT purchases. These
emissions result predominantly from indirect emissions as Eurofins’ provider uses to a very large extent renewable
electricity.

In 2023, Scope 1 emissions account for ca. 13% of all emissions, Scope 2 for ca. 26% and the examined Scope 3

categories for ca. 62%. The distribution by scope is almost identical to the data reported in 2022. Notably, Scope
3 emissions have been significantly reduced (ca. -10%) (specifically chemicals, freight, and ICT purchases).
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Scope 1, 2 & 3 emissions (in 1000 tCO2e) (market-based)
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The largest single source of emissions was electricity (direct and indirect emissions), representing over thirty
percent (32%) of all emissions. Other major emission sources listed in order of magnitude were purchased
chemicals, employee commuting freight, and heating.

The relative emissions in 2023 for Scopes 1, 2 and 3 were approximately 8.1 metric tonnes of CO2 equivalent per
FTE (2022: 8.7 tons CO2e/FTE) and could be reduced by 7.6%.

In comparison to the emissions data published in the 2022 report, the 2023 report:

Covers acquisitions from later in 2022 and early in 2023.

The coverage of number of sites is similar to 2022 with >75% of sites accounting for >85% of net floor
area used (2022: ca 75% of sites and >85% of net floor area used)

Is comprised of more accurate data (enhanced data collection tools and refined methodologies) for the
current year. Data quality for earlier years is impacted by the availability of data in some cases resulting
in more data points that had to be extrapolated (e.g., when it was not possible to obtain historic values for
acquisitions). Methodologies and tools for data quality checks were further improved in 2023.

When analysing the evolution of the relative footprint per FTE, we observe a consistent reduction of Eurofins’ CO2
footprint over the past years with a 7.6% reduction in 2023 compared to 2022 and 18.5% compared to 2019 figures
(8.1 tCO2e/FTE 2023 vs 8.7 tCO2e/FTE:2022 and 9.9 tCO2¢e/FTE:2019).

tCO2e/FTE
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Some items to note include:

Lower chemicals emissions (ca. -0.15 tonnes COze/ FTE vs 2022 and minor reduction vs 2019).

Lower freight emissions compared to 2022 due to fewer time-critical shipments to other laboratories for
COVID-19 related testing (ca. - 0.15 tonnes / FTE vs 2022).

Lower heating emissions (ca. - 0.1 tonnes / FTE vs 2022) due to more closely managed temperature set
points in many laboratories and offices to save energy and a mild winter in many regions.

Lower emissions from employee commuting (ca. - 0.1 tonnes / FTE vs 2022):

Lower emissions from ICT purchases (ca. - 0.05 tonnes / FTE vs 2022) as fewer laptops, tablets, servers
and desktops, as well as fewer monitors were purchased compared to 2022.

77



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

e Business travel emissions increased (ca.+ 0.05 tonnes / FTE vs 2022) but remained below the 2019 level
per FTE.

e Some variation between the countries and Business Lines could be observed. This will be used to identify
improvement potential and inform target setting.

Target set at Group level achieved.

Eurofins achieved a 7.6% reduction in Carbon Intensity per FTE versus a targeted reduction for 2023 of 5%
(market- based). For 2024, Eurofins targets a reduction to 7.8 tCO2e/FTE, reduction by ca. 4%. A key part of our
mid-term reduction is the negotiation of PPA agreements to increase our share of renewable energy.

A key part of this reduction is the negotiation of PPA agreements to increase our share of renewable energy.

Carbon intensity by revenue decreased by 3.7% in 2023 at a lower rate compared to absolute CO2 emission
reduction as pro-forma scope revenues decreased compared to 2022. Over the last 4 years, period from 2019 to
2023, emissions in tCO2e/€Em decreased significantly by ca. 28% from 98 to 70. This indicates sustainable
efficiency in our operations and advances made to reduce input required to generate revenues and growth.

Carbon intensity per mEUR (tCO2e/mEUR) (market-based)
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At the consolidated level, 2023 activities were focussed on advancing our reporting in preparation of CSRD
requirements, signing Eurofins’ first PPA, best practice sharing on energy saving and preparing SBTi targets. In
addition, the target setting process was refined where operational managers set relative emission reduction targets
for 2023 and 2024 in tons CO2e/FTE. At a local level, many Eurofins laboratories have put ongoing sustainability
programmes in place to reduce their carbon footprint. Examples of programmes include the purchase of renewable
electricity, the promotion of CO2-efficient commuting options (e.g., carpooling, biking, utilising public transport etc.),
LED lighting conversions, and investments in renewable heating and electricity projects.

Eurofins’ total energy consumption was reduced in 2023 by ca. 3.6% compared to 2022. Overall, ca. 742,000 MWh
were consumed (2022: ca. 769,000 MWh). Total energy consumption per FTE was reduced by ca. 3.2% from 13.5
MWh/FTE to 13.1 MWh per FTE. The largest energy reduction was achieved for heating, where ca. 19.000 MWh
less were consumed, a 9.3% reduction compared to 2022. Over the 2019 to 2023 period over 30% (over 80,000
MWh) heating energy could be saved annually.

From 2019 to 2023, electricity comprised over 50% of total energy consumption (61% in 2023), vehicle usage ca.
15% and heating ca. 25-35% (25% in 2023).

Sourcing renewable energy is the biggest lever to decarbonise emissions and Eurofins has significantly increased
the portion of green electricity sourced for use in its energy mix from 8% in 2021 to 23% in 2023 (20% in 2022).
Eurofins also consumed less electricity in 2023 in MWh (-0.7%) and MWh per FTE (-0.3%). Fuel consumption for
vehicles was reduced by ca. 5% to ca. 103,000 MWh.

78



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

Beyond the focussed efforts to source more renewable electricity, additional local site energy reduction initiatives
include converting to LED lights, behaviour changes in the laboratories and office areas (closing fume hood sashes
when not in use, using light sensors where possible, turning off or unplugging IT equipment when not in use, etc.),
monitoring default set temperatures in buildings for heating and cooling to increase efficiency, and purchasing
energy efficient equipment. All these efforts contributed to the reduction of our overall energy consumption.

Energy usage in MWh
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Water is a scarce resource and Eurofins companies have been working towards limiting the amount of water

usage and water discharge. Total water withdrawal was ca. 1.5 Mio. m3 (2022: ca. 1.5 Mio. m3). Over the period

from 2019 to 2023, the water withdrawal per FTE was lowered by ca. 20% to ca. 26.5 m®/FTE. The wastewater

discharge was ca. 1.5 Mio. m® and relative output dropped 8% in the period 2019 to 2023 to ca. 26.1 m%/FTE.

Water consumption is very low as almost all water withdrawn is discharged.

Some local site water reduction initiatives include the installation of water-saving toilets and low-flow faucets in
restrooms, laboratory equipment that uses recirculating/closed-loop water systems, irrigation systems with
sensors, landscaping with plants that do not require excessive watering and green building technologies to capture
precipitation on rooftops for reuse in building cooling systems. These measures resulted in significant reductions
in water consumption and wastewater discharge.
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Water withdrawal and wastewater discharge in m3/FTE
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On its path to carbon neutrality by 2025, Eurofins offset part of the emissions caused by its operations. Eurofins
retired 200,000 metric tonnes of carbon credits in 2023 (2022: 200,000 tonnes CO2). The retired offsets fully cover
the remaining Scope 1 and 2 emissions in 2023 (176,080 tonnes CO2e). Eurofins is now tracking its carbon
reduction activities by an annual bottom-up performance review of the previous year's carbon emissions, current
year’s targets and the to be set target of the next year. These targets are also included in the individual performance
reviews of all Eurofins leaders and part of their variable compensation.

In addition to its investments in Livelihood Carbon Funds 2 and 3 (“LCF2” & “LCF3”), Eurofins has sourced the
carbon credits it believes will be required for the mid-term to offset its emissions in Scope 1 & 2 so that it can reach
its objective of carbon neutrality from 2025 onwards.

Carbon certificates retired on the path to carbon neutrality in 2025
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From 2025-2030, Eurofins will continue to refine the tools and approaches used, particularly for Scope 3 categories.
Reduction initiatives are ongoing in all categories in particular in decarbonising electricity emissions, our largest
emission category.
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Eurofins Sustainability in Action — Case Study — “My Green Lab® certification”

Eurofins BioPharma Product Testing (EBPT) - Companies in the USA

In efforts to promote the initiatives of sustainability, Eurofins
Lancaster Laboratories Inc. (ELLI) in Lancaster, PA launched
a pilot to certify over 20,000 ft? of laboratory space dedicated
to Pharmaceutical Finish Product Testing and the Small
Molecule Method Development & Validation groups through
My Green Lab® (MGL). MGL is a non-profit organisation with
a mission to build a global culture of sustainability in science.
The MGL certification process requires laboratory
professionals to complete an initial assessment of the
functions of their laboratories related to energy and water
conservation, waste management, community, purchasing,
and more. Following an education and action campaign, the
laboratory staff completes a follow-up assessment that
contributes to the final rating. These laboratories completed
the final assessment in May 2023 and achieved a Platinum
rating. Additionally, ELLI in Lancaster, PA and Eurofins
BioPharma Product Testing Columbia, Inc, in Columbia, MO
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My Green Lab presents this certificate to:

BioPharma Small Molecule Method
Development, Validation and Product Testing

for outstanding work in reducing the environmental impact of their Laboratory space and for their successful
completion of the My Green Lab Certification Program as a Platinum Level Certified Lab
inMay 2023 = 5L

my green lab

certification. Jomves Connetly
C£O, My Green Lab

continue to expand their sustainability efforts and are in the process of certifying an additional 15,000 ft? of their

laboratory space through MGL.

Eurofins Sustainability in Action — Case Study — “Biking to reduce commuting carbon

footprint”

Eurofins National Service Center (NSC), Environment
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Testing, Biofuel & Energy Testing, Water Testing and
Food & Feed Testing Sweden AB - Companies in
Sweden

In an effort to support greener commuting methods,
the Eurofins site in Lidkdping, Sweden arranged a
bicycle-themed event in April 2023. Local bicycle
mechanics were invited to service employees’
bicycles. 70 bicycles were serviced while employees
carried out their daily tasks in the office or at the
laboratory. In addition, employees were able to
purchase cycling-related products such as helmets,
cycling gloves, or even new bicycles at discounted
prices. Electric bicycles were also provided for trial
rides around the Swedish facility.
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Eurofins Food & Feed Testing - Companies in Germany ¥

Commuting is one the main carbon emission sources at
Eurofins Food and Feed Testing laboratories in Germany.
Therefore, promoting e-mobility, biking, and public transport as
preferred means of transport for commuting is a key priority for
the team that will contribute to reducing carbon footprint of the
site effectively. In addition to 23 charging spots powered by
100% renewable energy for electric vehicles in place at the site
in Hamburg-Harburg, charging spots for E-bikes were installed
in 2023.

To promote biking, the site team has committed to an initiative
by the European Union and the General German Biking Club
(ADFC e.V) called “Bike-friendly employer”, which provides a
framework with bike-friendly measures for employers. The
business uses this framework as a guideline to continuously =

improve as a bike-friendly employer. At the end of 2023 the site

was reassessed by the General German Biking Club (ADFC e.V) and improved from silver status, which they
received in 2021 to gold status as a bike friendly employer.

ZERTIFIZIERTER
FAHRRADFREUNDLICHER
ARBEITGEBER

Eine Initiative der EU und des ADFC

82



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

4.3.4 Energy and Waste Management
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Eurofins companies take pride in our approach to both energy and waste management through our testing services
and internal policies and practices. Every year, approximately 2.1 billion tonnes of waste are sent to landfills, and
raw materials and manufacturing operations are a huge contributor. The impact is significant, with potentially toxic
compounds degrading materials leaching into land, rivers, and oceans. Disposal of waste through landfills should
be alast resort. A primary aim of Eurofins companies is to reduce or eliminate waste before seeking other solutions
such as recycling, reuse, repurposing, energy generation, biodegradability, etc.

The Eurofins Consumer Product Assurance (CPA) ‘Zero Waste to Landfill’ programme helps companies to achieve
their target of diverting 99% of waste away from landfills and towards more sustainable alternatives, such as by
reusing, recycling, repurposing, or generating energy from this waste, or using biodegradable materials where
possible. Through staff training and waste audits of manufacturing facilities, Eurofins CPA highlights how waste
can be minimised, and the recovery and reuse of residual waste optimised.

Responsible manufacturers are increasingly trying to reduce the quantity of persistent materials (materials that do
not degrade when disposed of) in their products, but sustainable alternatives have complex properties that require
testing. Eurofins Consumer Product Testing laboratories measure and verify the end-of-life characteristics of
products marketed as biodegradable, disintegrating, or compostable.

Additionally, it is vital to know whether the remains of biodegradation or disintegration release toxic or harmful
chemicals when mixed with soil or other compost. Eurofins Environment Testing companies provide ecotoxicity
testing to measure hundreds of different compounds that can be found in degradants, as well as analysing the
response of plants and weeds to the degradant-compost mixture.

These Eurofins services enable companies to factor sustainability into their choice of materials early in the product
design process, meaning fewer waste products and toxins end up in landfills and compost.

Specific to the handling of waste management within the Eurofins network of companies, local regulations for waste
disposal and recycling are strictly adhered to. Many sites have local facilities management procedures that provide
guidance for disposal based on waste stream (e.g., hazardous laboratory waste, non-hazardous waste, wastewater
etc.) and recycling.

In addition, energy conservation is considered and encouraged in new building and laboratory design, modern and
innovative equipment purchases, building project upgrades and behavioural changes. Many sites are actively
converting to LED lighting, implementing on-site renewable energy generating projects and have recycling
initiatives that go beyond what is required by their local districts and municipalities. Additionally, energy-efficient
devices are a major consideration for individuals and businesses who want to purchase electronics. Eurofins
Electrical & Electronics laboratories, part of the Consumer Product Testing network, perform energy efficiency
testing in line with a broad range of national energy rating systems and power consumption limits, so that shoppers
can consciously choose more sustainable products and reduce their carbon footprint. The Eurofins Electrical &
Electronics business line also supports the renewable power energy industry by performing compliance testing for
equipment and apparatus intended to be integrated into wind turbine generators, tidal and wave energy plants as
well as solar and photovoltaic module design and safety qualifications.
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Eurofins Sustainability in Action - Case study — “Innovative test methods achieve hazardous
waste reduction”

Eurofins APAL Pty Ltd — Australia and New Zealand

In 2023, Eurofins APAL implemented MIR spectral scanning to provide accurate determination of Soil Organic
Carbon (SOC) as an alternative to the SOC determined by the wet chemistry technique Walkley and Black. Over
the past few years, they have been collecting spectral data on a wide range of soil types across Australia and
building models to determine SOC using the Walkley W 0 ‘
and Black method as the wet chemistry benchmark. '
However, they are always striving to support their =
mission to provide high quality results with minimal
negative impact to the environment.

In 2022, Eurofins APAL analysed over 60,000 Walkley
and Black SOC tests. This resulted in over 12,000L of
acidic dichromate waste that needed to be safely
disposed of. Chromium (particularly hexavalent
chromium) salts are toxic, carcinogenic compounds,
and so limiting their use has significant environmental
benefits, as well as the improved safety for laboratory
staff.

n

The business’ ambition through the implementation of MIR spectral scanning was to remove 1.5kg of chromium
and 1 kilolitre (or 1.84 tonnes) equivalent of concentrated 98% sulfuric acid annually from their hazardous waste
stream.

Since making this change, Eurofins APAL has reduced their waste relative emissions by 25%.

Eurofins Sustainability in Action - Case study — “Waste diversion”
Eurofins Foods Testing — Companies in the USA

Multiple sites in the Eurofins Foods Testing business line in the US are taking action
to recycle more laboratory waste resulting in the diversion of waste from the landfill.
This process is not only is better for the environment but also lowers Scope 3
emissions in the waste category. Examples include the placement of collection boxes
to isolate single stream plastics (mainly plastic spatulas) and laboratory glove
recycling (nitrile and latex gloves). The gloves are ultimately recycled and used to
manufacture items such as composite flooring and park benches.

Finally, the site in Madison, Wisconsin
utilises a bulk water softener salt delivery
system that vacuum pumps salt into brine
tanks which eliminates the need to manually fill plastic bags. The site
received an Environmental Award from the vendor SaltCo. because this
innovative solution resulted in 1,264 plastic bags being saved from disposal gonts 1 023
in the local landfill. R —.

Eurofins Environment Testing Sweden AB, Eurofins Food & Feed Testing Sweden AB, Eurofins Biofuel & Energy
Testing Sweden AB, Eurofins Water Testing Sweden AB, Eurofins National Service Center Sweden AB -
Companies in Sweden.

The Eurofins teams in Lidkdping, Sweden have placed compost containers in their canteen,
go gather food waste for composting that can be converted into fertiliser. The compost
material is allocated into small bags and employees who want fertiliser pick up a bag and use
it for vegetables and flowers. The site has lowered its waste disposal costs and at the same
time reduced its carbon footprint through this initiative. The lovely flower in the photo has
grown and flourished thanks to Eurofins compost.
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4.3.5 Responsible Consumption of Scarce Resources
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GRI Standard/Disclosure: 303-1, 304-3

Eurofins is extremely aware of the impact that excessive consumption has had on our planet. Threats to biodiversity
and access to clean water are topics considered with extreme urgency in countries all over the world. The United
Nations continues to call on corporations and individuals to take action to find better ways to reduce consumption
in order to protect the precious resources that sustain life. The UN reports the following points for serious
consideration and action:

“Arecent UN report on biodiversity found that around 1 million animal and plant species are now
threatened with extinction, many within decades, more than ever before in human history.”

“Terrestrial ecosystems are vital for sustaining human life, contributing to over half of global GDP and
encompassing diverse cultural, spiritual, and economic values. However, the world faces a triple crisis of
climate change, pollution and biodiversity loss. Escalating trends of forest loss, land degradation and the
extinction of species pose a severe threat to both the planet and people.™

“Despite progress, 2.2 billion people still lacked safely managed drinking water services, 3.5
billion people lacked safely managed sanitation services, and 2.0 billion people lacked basic hygiene
services in 2022” 2

“Only 0.5 percent of water on Earth is useable and available freshwater.” 2

Sources: ( *https:/Aww.un.org/sustainabledevelopment/biodiversity/ 2 https:/Avww.un.org/sustainabledevelopment/water-and-sanitation/ )

Effective management of scare resources and the implementation of meaningful conservation measures will be
critical in order for our society to protect the resources that we all depend on. It is imperative that organisations
continue to find better ways to achieve economic growth while avoiding environmental degradation.

Multiple Eurofins Business Lines carry out testing services that help to provide innovative solutions for monitoring
quality and maximising output of our natural resources and food sources.

Many Eurofins companies are taking local action to conserve water and create healthy habitats to foster and protect
biodiversity.

Specific to protecting biodiversity, local site activities such as planting trees/hedgerows and implementing green
infrastructure (e.g., rain gardens, green roofs, planting native shrubs and wildflowers to replace grass and
encourage pollinators, creation of riparian buffer zones if water sources are on-site etc.) are all actions currently
being taken at various Eurofins sites. These actions not only provide a healthy habitat for small mammals, birds,
insects and aquatic life who share our spaces but also sequester carbon and filter out pollutants that can
contaminate water.

Specific to the responsible use of water, local site water reduction initiatives include installation of water saving
toilets and low flow faucets in restrooms, laboratory equipment that uses recirculating/closed-loop water systems,
irrigation systems with sensors, landscaping with plants that do not require excessive watering and green building
technologies to capture precipitation on rooftops for reuse in building cooling systems. These initiatives all result in
significant water conservation opportunities.

Refer to the Energy and Waste Management section on page 83 for more information about energy conservation
and waste reduction activities at Eurofins.
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Eurofins Sustainability in Action — Case Study- “For a better tomorrow, plant more trees today”

Eurofins Environment Testing and Food & Feed Testing - Malaysia

In July 2023, Eurofins companies in Malaysia demonstrated their
commitment to sustainability measures by mobilising volunteers from two
Business Lines, Environment Testing and Food & Feed Testing, for a
mangrove tree planting activity with the motto ‘For a better tomorrow,
plant more trees today’. The event took place in Pusat Pendidikan Kecil
Hutan Paya Laut, Nibong Tebal, Penang, Malaysia and was organised in
collaboration with the Penang Inshore Fishermen Welfare Association
(PIFWA). The Eurofins teams also welcomed guests from Eurofins
Mechem Pte Ltd.

Mangroves are a group of trees and scrubs that are found in coastal
intertidal zones. These plants serve as carbon sinks, capable of storing
up to four times more carbon than their tropical forest counterparts. Their
uniqueness lies in their intricate web interactions with other ecosystems. Mangroves provide a sanctuary for an
array of species, ranging from marine life such as fish, crab, shellfish and sea turtles to various bird species. The
habitat mangroves serves as a critical nesting, breeding and nursing ground for the local wildlife, enriching the
biodiversity of the region.

Eurofins teams in Malaysia were proud to come together to plant hundreds of mangrove saplings. Together, they
contributed to creating a greener environment and protecting biodiversity.
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4.4 Social

GRI Standard/Disclosure: 2-8

4.4.1 Diversity, Equity and Inclusion
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Eurofins’ mission is to contribute to a safer and healthier world through innovation, high-quality work, and creating
opportunities for employees in a sustainable way. The commitment and growth of an inclusive and equality driven
workplace culture is directly connected to this mission.

For Diversity, Equality, and Inclusion (DEI) efforts to be sustainable, it is critical that Leaders of Eurofins Companies
actively support and drive change in their scope. In 2019, Dr. Gilles Martin, CEO, announced the launch of what is
known as Eurofins Equality Driving Excellence (EDE). His vision, along with the Board of Directors and Group
Operating Council, is to see that all Eurofins Companies and all their employees are advancing excellence through
diversity, equity, and inclusion in their business practices and workplace culture.

All Eurofins companies adhere addition to the Core Compliance Documents. The priorities of the EDE are aligned
with these documents and are also determined by our duties as a UN Women Empowerment Principles Signatory.
It is a priority of all Eurofins companies that we work to ensure Eurofins is a safe employer for all current and
prospective employees, our work in this regard continues to be recognised, with Eurofins being named a “Leader
in Diversity” by Financial Times and Statista for a 3" consecutive year.
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FINANCIAL TIMES AND
DIVERSITY =&
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See relevant Core Compliance Documents below.

—

& RE 32 58 7B

e The Eurofins Group Modern Slavery Statement

e The Eurofins Group Equal Opportunities and Fair Employment Policy

e The Eurofins Group Health and Safety Policy

e The Eurofins Group Policy on Ethical Behaviour at Laboratories (with Examples of Prohibited
Behaviour and Information about Whistleblowing Channels)

e The Eurofins Group Policy on Ethical Behaviour during Audits, Inspections and other Offsite
Operations

e The Eurofins Group Supplier Code of Ethics
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Unity in Community

EDE works to advance diversity, equity and inclusion throughout all companies in the Eurofins network, and brings
together Eurofins employees to work towards this goal. Global efforts then empower regionally specific best
practices. In 2023, EDE launched Unity in Community as its theme to unite diverse communities at the global
and local levels to further progress equality and inclusion. The Unity in Community initiative comprised events,
trainings, and projects to contribute to our diversity efforts. Throughout 2023, Eurofins EDE focussed on 6 pillars
to build an inclusive workplace community: Diversity, Belonging, Equality, Accessibility, Inclusion and Equity.

6 PILLARS OF AN
INCLUSIVE WORKPLACE

= Diversity

‘OBCP

pE
! l

Belonging Equality Accessibility Inclusion Equity

Eurofins leaders and employees embraced the Unity in Community theme through efforts ranging from employee
volunteering, community outreach, celebrating diverse holidays, and introducing inclusive ways to honour and
respect our colleagues from all their diverse backgrounds.

The EDE carried our live trainings include events called Equality Conversations, EDE Leadership Training, and
Roundtable events. Equality Conversations are virtual sessions that are intended to help develop shared language,
employee engagement, and discussions on a variety of diversity-related concept. The EDE Leadership Trainings
are specifically designed to target current and prospective leaders within the Eurofins network who are looking to
implement practical ways to advance equality within their scope. Lastly, Roundtable events bring together panels
of Eurofins Companies employees or external speakers who will discuss their perspective on workplace inclusion,
personal career paths, and their hopes for a more equal and equitable future.

EDE is committed to efforts to bring together all employees of Eurofins companies recognising all aspects of
diversity to drive excellence through equality and inclusion. Below is a list of the topics that were covered
throughout the 2023 year in alignment with its 6 pillars of focus:

4%

Edueation and
training for career
‘advancement

Equality Conversations

- Diversity: Building an EDE Community

- Belonging: Community and Belonging

- Equality: From Awareness to Action - Building a Culture of Equality

- Accessibility: Beyond Limitations - Exploring Workplace Accessibility and Empowering Diverse Talent
- Inclusion: Unconscious Bias in Recruiting

- Equity: Reimagining Workplace Equity

EDE Leadership Trainings

- Belonging: Unleashing the Power of Belonging
- Equality: Power of Allies - PRIDE
- Accessibility: Leading with Accessibility
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- Inclusion: A Key to Workplace Success
- Equity: Using Equity to Counteract Unconscious Bias

Roundtables

e Breaking the Glass Ceiling for all
e Men’s: Breaking Barriers for All

Eurofins becomes a UN Women Empowerment Principles Sighatory

12 28 32 4% 58 65 TE

Treat all women Enterprise
High-level and men fairly Education and development, Community
corporate at work without Employee heaith, training for career supply chain and initiatives Measurement
leadership discrimination well-being and safety advancement and ad' y and reporting

In December of 2022, Eurofins became a signatory of the UN Women’s Empowerment Principles (UN WEPS),
joining over 8500 companies worldwide. As a signatory of the WEPs, Dr. Gilles Martin’s, CEO, indicated a
commitment that Leaders at all Eurofins Companies advance equality for women within their scopes. As a
decentralised organisation that values the importance of entrepreneurship, creating a network of companies who
are committed to aligning with the UN WEPSs is a priority.

The 7 UN WEPs Principles are intended to help implement practices and processes to implement to help build
more equity for women in the workplace. In 2022, the UN published the “Progress on the Sustainable Development
Goals: The gender snapshot 2022” which stated that it would take close to 300 years for the world to remove
discriminatory laws and close gaps in legal protections for women and girls. In addition, the report published that 1
in every 3 managers or supervisors are women, and that at the current pace of change parity will not be achieved
for another 140 years. Using the UN WEPs principles as a guide to help combat any forms of inequality or
discrimination and forward gender parity are a high priority for Eurofins.

Supported by Senior Leaders, in collaboration with the Global Equality Driving Excellence (EDE) Council, local
initiatives, and following the roadmap established by the United Nations Women's Empowerment Principles (UN
WEPSs), Eurofins consistently implements measures to bridge the gender gap across our network. Throughout this
report, Eurofins reaffirms its commitment to these principles by featuring the respective icons that symbolise our
alignment with the UN WEPSs.

Continued Focus on Measurements

182 7E2

High-level
iy Measurement
Tendership and reporting

Eurofins teams carry out specific recruitment outreach to diverse demographics to increase the diversity of talent
pools to select the most qualified candidates for all positions. The same approach is followed for internal mobility.

Eurofins’ Board of Directors was expanded during 2021 and currently comprises a majority of independent, non-
executive directors (five) alongside two executive directors. These recent appointments have also resulted in
continued gender parity at Board level.

In addition, Eurofins continues its commitment to increasing gender equality at the most senior executive leadership
level. Eurofins made significant strides in the 2023 year at the most senior level of leadership and the Board has
continued to maintain gender parity. Please see chart below for percentage of women at all levels of leadership.

Note: Eurofins is comprised of approximately 57% women in total. Approximately 46% women are represented in
all levels of leadership combined (e.qg., GOC members, Regional Business Line Leaders, National Business Line
Leaders, Business Unit Leaders, and all other leaders).
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Table 5: Percentage of Women at all levels of Eurofins leadership

31 Dec 31 Dec 31 Dec 31 Dec

Percentage of Women 2020 2021 2022 2023

Board of Directors [y

GOC - (incl CEO) and Regional
Business Line Leaders [z

National Business Line Leaders
and Business Unit Leaders [y

Other Leaders 23]

All Eurofins Companies’
Employees (Incl. all leaders) 2,14

Footnotes
[1] Based on the information received from the Company Secretary.
[2] Based on Gender/Salutation sourced from identity lifecycle management database.
[3] Other leaders: Eurofins Employees who have at least one Employee as a direct report (excluding Interns) and who do not belong to any other category of
Leaders (Board of Directors, GOC, Regional Business Line Leaders, National business Line Leaders or Business Unit Leaders).
[4] Includes apprentices, interns, temporary workers, and self-employed managers. Excludes external consultants.

Cultivating Inclusive Leadership Through Mentorship

12 2= 2

In an effort to help provide mentorship for high potential future and current Leaders, in 2021, the EDE has
developed and launched a global Leadership Mentor Programme that invites all Eurofins companies across all
countries to participate. This programme is designed to help give current and prospective Leaders an opportunity
to be mentored by a senior leader within the Eurofins Network. When looking at the binary gender breakdown,
women were progressing into Senior Leadership roles at a slower pace than men. The Leadership Mentor
Programme looked to confront this.

Since the programme has launched, over 600 current and prospective Leaders have participated as mentors or
mentees. From 2022 to 2023, there has been an increase in the participation of underrepresented groups, with a
5% increase in mentors and a 30% increase in mentees from diverse ethnic and racial backgrounds. Additionally,
there has been 36% increase in the number of women serving as mentors and a 16% increase in female mentees.
Since 2021, across the board, the overall programme satisfaction for mentors has increased from 4.1/5 to 4.5/5
and mentees satisfaction has increased from 4.2/5 to 4.5/5. Overall partnership success which has maintained at
a 4.5/5 for mentors and 4.8/5 for mentees since the programme’s inception.

This programme is intended to help give prospective and current leaders
mentoring to support them to succeed. As a decentralised organisation,

this provides unique opportunities for Eurofins Companies employees to
collaborate with colleagues across the world and learn from each other's
experiences. Here is Karolina Jaworska who is the Procure to Pay Group
Process Expert, Eurofins GSC, Poland sharing her experience in the EDE
Leadership Mentor Programme.

b '.'“" '~" - -'... ome
Expert

.

4
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Global Equality Driving Excellence (EDE) Council
12 64

High-level
== ey
and advocacy

An Equality Ambassador has been nominated to represent each of the Business Lines within the Eurofins network.
These individuals collaborate closely with Senior Leaders, HR Partners, and Equality Champions to actively
promote and advance equality, as Global Equality Driving Excellence (EDE) Council. This network of Global EDE
Councils comprises 70 dedicated members, each representing their specific scope.

The primary function of Equality Ambassadors is to support the Equality Driving Excellence (EDE) objectives set
forth by our Senior Leaders. Their role extends beyond this, as they are also tasked with fostering grassroots
initiatives in their local areas. This approach aims to ensure a comprehensive, two-fold strategy, encompassing
both top-down and bottom-up perspectives in our pursuit of equality and inclusivity.

North America
“Women in Science and Entrepreneurship”
(Eurofins Beacon Discovery, USA)

Equality Ambassador and Director of Operations Erin Sanabria,
started a conversation on the challenges and opportunities for women
pursuing careers in biotechnology that led to the development of a new
Employee Resource Group (ERG). ERGs are employee-led groups
that aim to foster a diverse, inclusive workplace aligned with the
organisations they serve by building a community network of volunteer
members, usually serving specific underrepresented groups. The new
Eurofins Beacon Discovery ERG, WISE (Women in Science and
Entrepreneurship), meets monthly to discuss career paths, leadership
mentoring, and the challenges that women face balancing their
personal and professional lives. This provides a convenient and
welcoming environment for women and allies to express themselves
and their ideas as well as provide feedback on where improvements
are needed in order to foster a more equitable workplace.

“The Lead — Local EDE Newsletter”
(Eurofins PSS West Point, USA)

The mission statement of the Eurofins PSS West Point, PA chapter of the Equality Driving Excellence Committee
is to create an inclusive workplace environment where all employees feel safe, valued, and respected. To continue
this effort, the Committee began a monthly newsletter to showcase and inform colleagues on the work being done
on site. It is generally understood that individual differences make a stronger team, and this document, as well as
forthcoming volumes, serves as a resource to highlight the diversity of
identities and ideas present within teams. The Committee chapter
seeks to empower each employee by providing resources and
The LEAD education on the vast aspects of diversity, and to bring colleagues
(Liviog Briposeered by Advanciog Divemts) together to celebrate human differences through various work. This
October, the first volume of a new local EDE Newsletter was shared,
celebrating and highlighting Hispanic Heritage Month. Beyond the
sharing of current updates and celebrating inclusive holidays,
newsletters also serve as a source of inspiration for others to get
involved or propose additional resources and events.

Eurofins PSS Equality Driving Excellence-3063 October 10, 2023
Volume 1, Issue 1

Hispanic
Heritage Month
1 was thrilled to write a bit about

National Hispanic Heritage Month,
civen mv own Hisoanic/Latina
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LATAM and South America
“Bee Talk: Mulheres na ciéncia”

(Employees of Eurofins Companies in Latin America)

.
Roundtable events and similar initiatives have a profound influence within e BEE TALK
organisations, shaping a culture of diversity, equity, and inclusion that MULHERES NA CIENCIA

extends beyond their immediate impact. In March 2023, colleagues in Latin
America held a special event, called Bee Talk: Mulheres na ciéncia. Named
after the collaborative team working skills of bees and to promote ‘bee-ing’
yourself, the event was an opportunity to celebrate World Day of Girls and
Women in Science and International Women's Day. Both occasions focus
on promoting and advocating for women’s equal opportunities for leadership
at all levels and the discussion of gender disparities in societal and
workplace norms. Employees of Eurofins Companies in LATAM gathered for
a virtual Women’s Roundtable of scientists to discuss their professional

Comemorar o dia 11 de fevereiro, “Dia Mundial
das Meninas e Mulheres na Ciéncia” e 08 de
marco, "Dia Internacional da Mulher”, nos
apoiamos na 5* ODS - Igualdade de Género,
para celebrarmos
estas duas datas que estdo diretamente
ligadas & Garantia da participagao plena e
efetiva das mulheres e a igualdade de

ONDE?
TEAMS

QUANDO?
02/03
15h as 16:30

oportunidades para a lideranca em todos os
niveis de tomada de decisao na vida poliica,
econdmica e pblica.

Vamos promover uma mesa redonda online
com algumas cientistas que trilharam a
carreira profissional na Eurofins. Nesta mesa
redonda iremos conhecer um pouco da
trajetdria académica e profissional de cada

uma.

Todas e todos estdo convidados!

careers in the industry. During this event, they got to know about the
academic and professional trajectory of each panelist and hear about the
experiences they have faced along the way. Women's Roundtables and
similar initiatives bring together colleagues and provide space and time to
discuss diverse perspectives, build networks and mentoring opportunities,
and provide leadership development opportunities for not only panellists but
audience members as well.

“l Respect You, You Respect Me - Disability”
(Employees of Eurofins Companies in Latin America)

Highlighting disability and accessibility at work is of paramount importance at
Eurofins Companies. Leandro Reis, an Equality Ambassador of LATAM, and
team hosted a virtual training which highlighted diversity and accessibility
issues during March of this year. Disability and accessibility discussions and
initiatives, such as these sessions conducted by Eurofins Companies
employees, play a crucial role in fostering an inclusive environment and
ensuring that employees of all abilities have equal opportunities. During their
local sessions, they were able to discuss and share experiences on how to
become better disability allies as well as helpful resources currently in place
within the Eurofins Network. The sessions also provided a platform to share
experiences and insights, fostering greater awareness and empathy among
colleagues for concerns surrounding accessibility in the workplace. This
sharing of personal experiences can lead to a deeper understanding of the
challenges that individuals with disabilities may face daily, helping to dispel
myths and misconceptions. By emphasizsng disability and accessibility at
work, Eurofins Companies employees are taking crucial steps toward creating
a more inclusive, empathetic, and equitable workplace. These discussions
promote a workplace culture that values diversity and fosters innovation,
ultimately making the organisation more resilient and forward-thinking.

cutt.ly/diversidades-pne

el
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Europe
“The Birchwood Park Duck Fest — Equality Duck”
(Eurofins Forensic Services, UK)

Volunteering at local charity events is a powerful means through which Eurofins
Companies can actively embrace Diversity, Equity, and Inclusion (DEI) values, engaging
with their communities and fostering a more inclusive and empathetic workplace. The
Birchwood Park Duck Fest is a community event held annually to celebrate and support
local charities and initiatives. The festival's proceeds are donated not only to wildlife
preservation initiatives, but to other charity efforts that vary each year. This year, Eurofins
Forensic Services participated with their ‘Superhero Equality Duck’ to raise money for a
local organisation, the Walton Lea Partnership. The Partnership supports learning,
training and work experience activities for young people and adults with learning
disabilities in Warrington and surrounding areas. Through such initiatives, colleagues are
able to connect DEI with local community, making a tangible impact by supporting nearby
initiatives such as the Walton Lea Partnership while connecting this increased empathy
and understanding to workplace actions that foster inclusivity from various angles.

“Respecting one another — pronoun badges”.
(Eurofins Forensic Services, UK)

At Eurofins Forensic Services, to align with the goal and desire to be as inclusive as possible, the site has recently
introduced pronoun badges. Employees can choose to wear pronoun badges to let colleagues and visitors know
their preferred pronouns. This action to increases the normalisation of the concept and highlights the value of
personal pronouns. Using correct pronouns is a fundamental aspect of treating individuals with respect and dignity.
Pronoun badges help create a more gender-inclusive environment by allowing individuals to express their gender
identity. They also encourage dialogue and learning, contributing better understanding on gender and pronoun
diversity as well as cultural norms surrounding gender. Pronoun badges signal to all that Eurofins Forensic
Services, UK values diversity and is committed to creating a respectful inclusive workplace.

Celebrating Vietnamese Women’s Day
(Employees of Eurofins Companies in Vietnam)

Vietnamese Women’s Day is a celebration that marks a pivotal moment in time for the expansion of women'’s rights
and opportunities in Vietnam. This is celebrated on 20 November to commemorate the first time an independent
organisation for women could legally operate and when society openly supported and encouraged women to
participate in the workplace, government, or other roles in society. Each year, it provides the opportunity to
celebrate how far women'’s rights have come and also acknowledge the work still to do. It is part of tradition for
women to be celebrated through flowers, sharing stories of women’s success, and even to incorporate travel and
other surprises for this celebration.

Our colleagues in Vietham honored the
incredible women in their team during
a day full of surprises. Women team
members received flowers, and
everyone enjoyed cake together. They
celebrated the occasion with a fun
sports event and an amazing party
complete with a band playing live
music.
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4.4.2 Employment Creation
.
&<

The Eurofins network total number of employees has continued to grow during 2023, driven by both extensive
recruiting activities and new acquisitions. Total headcount at the end of 2023 was 61,798, an increase of 20.0%
since 2020.

Global Headcount figures

Table 6: Total Headcount split by geographical region

Region 2020 2021 2022 2023

Europe 31,111 34,258 34,972 35,401
North America 12,538 13,460 14,503 14,469
Rest of World 7,867 10,274 11,904 11,928
Grand Total 51,516 57,992 61,379 61,798

Hiring for the future

At Eurofins, we believe that our employees and leaders are the true engine behind our success, allowing us to be
a global leader in analytical testing services.

Attracting great, diverse talent is a key strategic objective for us. Particular focus is given to creating opportunities
for students, who will become our next generation of leaders. The various Eurofins Talent Acquisition Teams are
playing a critical role in hiring candidates who share our values, model our Leadership Charter and enrich our
diverse teams with unique skills.

Joining Eurofins means choosing a highly decentralised network of independent Companies that protects and
nurtures individual entrepreneurship and puts increasing efforts into ensuring all employees and Leaders are well
equipped to perform in their role and to pursue their career aspirations within our network. As a result, we have
expanded the number of local and global initiatives and tools supporting their professional growth.

We target offering our employees and leaders with lifelong learning opportunities within a healthy working
environment. We strive to provide a positive candidate and Employee experience during the entire employment
lifecycle.

Inclusive recruitment processes

Since 2022, various Eurofins Talent Acquisition teams, together with the Equality Driving Excellence (EDE) team,
worked on actions to ensure that our recruiting process promotes inclusivity and diversity. It is part of Eurofins
companies’ ambition to be equally attractive to all type of candidates, independent of gender identity, race, or age
and therefore avoid discrimination of any kind.

Workshops and trainings have been organised and tools have been created to ensure diversity is front and centre
in all of our recruitment processes. Since 2022, a facultative “Gender Identity” form was included in our recruitment
process in countries where legally compliant to do so, allowing candidates to self-declare their gender identity
(male, female, non-binary, other or prefer not to disclose). This will facilitate measuring our performance with
regards to increasing diversity in our hires. Together with our recruiters, we have revisited our selection criteria to
ensure that, while respecting the spirit of our Leadership Charter; they appeal and adapt to a diverse set of
candidates and leadership styles.

Over the period, trainings have been developed to support recruiters mitigate general bias with a dedicated focus
on gender equity during the recruitment process (such as job ads biased language and candidates’ assessment
trainings). Additionally, we have been training our recruitment team to also address this topic with our hiring
managers, promoting awareness and sharing their knowledge to help our main stakeholders to be mindful about
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this bias so they work to mitigate it, and we ensure the topic is tackled not only in the attraction and HR assessment
phase but throughout the full recruitment process.

To take it one step further, in 2023 we undertook a deep dive analysis into our job ads beyond the wording, to also
ensure their format is gender compliant (such as minimising bullet points and avoiding excessive requirements).
Since then, we have been monitoring closely our ads to ensure these best practices are put in place by our
recruitment teams. This commitment reflects our dedication to creating job advertisements that are equally
appealing to all genders.

Below are some examples of our recruiting initiatives targeting new graduates specifically.

Eurofins Connect

£s eurofins Eurofins CONNECT

UNIQUE,
INNOVATIVE,

IMPACTFUL.

Develop your extraordinary
career with us.

In November, Eurofins held 3 editions of its flagship virtual Campus recruiting event, Eurofins Connect, in Europe,
Asia & US. Eurofins Connect aims to create brand awareness, promote Eurofins’ uniqueness and diversity across
target universities, inform young talent of the many career opportunities at Eurofins, and attract top candidates to
open positions in the participating countries and Business Lines. Altogether, the three events attracted more than
650 students, from diverse backgrounds, such as Science, Business, Finance, or Engineering. The students had
the chance to learn more about Eurofins’ activities and career development opportunities by attending
presentations, showcasing Eurofins’ expertise in various fields. The virtual events concluded with a careers-fair-
style session, during which participants were able to talk directly with recruiters and young graduates from the
different regions.

Top Graduate Programme Eurofins IT Delivery Centre India

The annual Top Graduate Programme at Eurofins IT Delivery Centre in India continues to cultivate a fresh wave of
exceptional talent. This year, in 2023, we welcomed 29 graduates from a select pool of 4 esteemed universities
across India.

In a shift from the virtual recruitment of the past, our campus recruiting sessions were held in-person, allowing us
to connect more closely with the candidates and facilitate meaningful interactions.

The selection process remained rigorous, featuring a coding test followed by meticulous technical and managerial
interviews, ensuring that the chosen candidates were a perfect match for our organisation.
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Top Graduate and Leadership Programme Netherlands

(Food & Feed Testing, Agro Testing, Environment Testing, BioPharma Product Testing,
Forensic Services, IVD Clinical Solutions Netherlands, Group and National Service Centres)

Eurofins companies of several Business Lines in the Netherlands successfully implemented a local two-year Top
Graduate Programme beginning in 2021. The Business Lines hire fresh graduates from leading Dutch universities
to develop leaders for the future. These candidates have the opportunity to work on strategic projects for Eurofins
Companies in Netherlands. Currently they are employed in 7 different Business Lines as well as in our Netherlands
NSC. In 2023 the scope of the programme was extended to include the Eurofins Campus in Nazareth (BE). The
team behind the programme continuously strives to optimise the training and development programme to give the
candidates the best experience and propel their careers within the Eurofins network. The first candidates graduated
the programme and took up positions including Operations Manager, Integration Manager and IT Project Manager

Fast Forward European Graduate Programme

Sponsored by our Environment Testing and Food & Feed Testing Business Lines in Europe, we have welcomed
new participants to the Eurofins’ Fast-Forward European Graduate Programme in Q3 2023. After a very selective
recruiting process and successful onboarding in Autumn 2022, our first group of participants successfully achieved
their first rotation and are now leading new projects in the Eurofins network. Over their first 8-month long project,
they had the opportunity to work on a variety of projects such as laboratory integration support, automation and
process improvements, method optimisation, and data engineering among other topics.

A third edition of the programme is being prepared for launch, which will be initiated when the current programme
concludes.

4.4.3 Human Capital Development

DECENT WORK AMD
ECONOMIC CROWTH

4= D

GRI Standard/Disclosure: 404-2, 404-3

Supporting the Development of our employees

Creating opportunities for our employees is part of the Eurofins’ mission. “Hire the best: attract, develop and retain
star performers” is one of the 12 key behaviours and competencies expected from Eurofins leaders. Eurofins
leaders put a lot of effort into empowering our employees to create an environment in which everyone can perform,
grow, contribute, and enjoy work. We believe in the importance of identifying talented and high performing
employees, in developing their skills and in assigning them to roles in which they can contribute at their best. We
also develop a consistent pipeline for the most critical roles in our network. We have the ambition to constantly
improve how we assess and develop our internal talents. For instance, 67% of the Food US laboratory leader
positions opened in 2023 have been filled with internal candidates and several high potential employees took
positions in a different geography and business lines to continue their learning journey.

In a decentralised organisation like Eurofins, a network of independent companies led by entrepreneurs, people
development matters are handled primarily at local level by the Business Unit or Eurofins Legal Entity leaders
themselves. We can count on multiple local and/or business line specific initiatives aimed at developing our
employees and at strengthening our leadership pipeline. To unify best practices and foster co-creation, while
respecting our profound entrepreneurial nature, we strive to share local initiatives with other colleagues around the
world so that we build and leverage each other’s experience. With this purpose, the Eurofins Academy was founded
in 2018 and acts since then as a unified Learning Platform for trainings that are either mandatory or valuable for
the majority of Eurofins employees.

Recognising that local leaders may have limited visibility on pipelines for critical roles across our entire network of
companies, Eurofins implemented a centrally led approach to ensure consistency in how we recognise, assess
and develop our leaders. As such, the career development and placement of our most senior leaders is followed
centrally, with the intent of creating a solid pipeline for our most critical positions, ensuring the right skills and
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competences are developed to guarantee business continuity and growth. In 2021, we implemented a new tool
supporting performance assessment and talent identification for our key employees and all our leaders. In 2023,
this tool has been enhanced and the processes of talent assessment and succession planning formalised and
tested thoroughly across our network.

The Eurofins Academy

In 2018, Eurofins founded the Eurofins Academy with the aim of raising the knowledge of Eurofins’ technologies,
methods, and processes among all employees of Eurofins companies, by delivering high quality and tailored
trainings. The Eurofins Academy also maintains the Eurofins Learning Centre (ELC), which is the Eurofins
network’s global Learning Management System.

To ensure that training modules benefit the maximum number of employees and provide equal opportunities to
grow, the Eurofins Academy creates mandatory trainings in 21 languages: English, French, German, Italian,
Spanish, Portuguese, Polish, Slovak, Hungarian, Romanian, Norwegian, Swedish, Dutch, Danish, Finnish, Turkish,
Vietnamese, Japanese, Korean and Chinese (Simplified and Traditional).

There are many mandatory trainings in the ELC, which are to be taken by all employees across the entire Eurofins
Network of Companies. This includes for example trainings focusing on raising our IT Security, via a Phishing
Awareness e-Learning (which equips employees with must have knowledge and skills and raises awareness and
explain the importance of reporting phishing attempts) or a number of compliance trainings, aimed to ensure the
highest ethical behaviour by all employees across the Network.

Additionally, there are more than 30 trainings tailored by the Eurofins Academy which are compulsory for Eurofins
leaders. Examples includes: “General Guidelines on Eurofins Structures”, which provides an overview of the
various legal entities and Business Line structures of the Eurofins network and how they impact on the general
operations and reporting at Eurofins; and “Spending and Contracting Authority Recommendations”, the purpose of
which is to ensure Eurofins leaders are familiar with how compliance and control of important financial matters
across our companies are enforced.

Each mandatory training is accompanied by a quiz and by a survey (based on the Net Promoter Score® — NPS —
methodology). Employees must pass the quiz to complete the training. The Eurofins Learning Centre collects
granular statistics on attendance and test scores. Non-attendance and low scores are escalated to the appropriate
managers who can provide necessary additional training, to prevent and mitigate risks. The Net Promoter Score®
(NPS) rate for all trainings published and evaluated voluntarily by employees is at 84 on a 100-points scale.

In 2022 Eurofins invested in a new learning platform to enhance the capabilities of our ELC; in 2023 we succeeded
in rolling out the mobile access to this tool and improving further the user experience and trainings availability.
Moreover, in the spirit of our decentralised structured with locally empowered Leaders, we focussed on enabling
the local development of trainings and providing accessibility to them via the ELC. In just one year, we are proud
to now host more than 500 locally created trainings in the Eurofins Learning Centre which are being made
accessible to the respective local employees. These are typically professional courses, in local languages, adhering
to local regulations and meeting local needs all the while meeting the overall goal of the Eurofins Academy of
raising the knowledge of Eurofins’ values, technologies, methods, and processes.

The Incident Management System e-Learning course launched this year is a great example of an interactive and
effective way of educating relevant colleagues regarding a new system implemented in one Eurofins company.
Another training focussed on the features of a polarised microscope in an asbestos testing laboratory introduces
the complex equipment to new joiners and fully briefs them on a tool they will use while performing their daily tasks.

These are some examples of trainings developed within local scopes that have already been published, in some
cases individual countries (e.g., Sweden), have developed their own training catalogues within the ELC. Thanks to
active collaboration between local training administrators and the Eurofins Academy these catalogues provide over
35,000 colleagues with an additional level of learning content designed specifically for their business needs. The
plan for 2024 is to continue these efforts and to establish the ELC as the single platform / one stop shop for
employees to access a myriad of both locally and globally relevant trainings and enhance their knowledge,
expertise and awareness.
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Onboarding

At all Eurofins companies, we firmly believe that the first days at a new job can shape an employee's entire
experience. We recognize that the initial days, weeks, and months in a new role set the foundation for a successful
and fulfilling tenure.

Our dedicated teams at both local HR levels and within the Group Service Centre are resolutely committed to
optimising this critical phase of our employees' journey. 2023 marked a significant milestone in this journey with
the introduction of comprehensive guidelines tailored for all hiring managers and HR personnel entrusted with
onboarding.

To ensure a seamless transition and instil a sense of warm welcome, our onboarding initiatives commence as soon
as an offer is accepted and typically continue through the first 90 days of a new role. An effective onboarding
process will help our newly hired Leaders to feel more valued, to better understand their role, and increase their
productivity and performance, resulting in increased engagement.

Local Training and Development initiatives

In addition to the Eurofins Academy, our employees enjoy dedicated training and development initiatives that are
developed within their own Business Lines and Sites. The provision of training programmes at Eurofins companies
has been constantly growing over the past number of years. From predominantly face-to-face training delivery,
Eurofins has adapted to a mix of e-learning, virtual live programmes using the functionalities of the Microsoft Teams
platform, and some face-to-face training. Local programmes are designed to help our employees who have just
taken up a new role or are a new hire to build up critical skills and get acquainted with the local way of working.

While these local programmes predominantly target supporting our young talents in their first management roles,
our commitment to employee growth extends to internal mobility initiatives where the Group Service Center
participated and remains committed to promote internal mobility opportunities for all Eurofins employees.

Below are some examples of local training, development and internal mobility success:

European Talent Programme for High Potentials

The European Talent Programme for High Potentials is a comprehensive initiative focussed on fostering future
leaders within Eurofins. It prepares and trains a talented pool of potential leaders, so that they are ready to take on
responsibilities at business unit levels across the Eurofins Network in Europe. The programme places a strong
emphasis on developing a profound understanding of Eurofins' business operations and growth strategy, ultimately
enhancing the proficiency of our future leaders. Additionally, it provides a platform for networking and team building,
by creating connections among emerging and established Eurofins leaders.

The programme originated in 2011 as "ScanNed", as a local initiative driven by National Business Line Leaders
and HR Managers in Denmark, Sweden, Norway, and the Netherlands. Since then, it has evolved and expanded
to meet the ever-changing needs of our organisation. In 2023, the programme celebrated a significant milestone
with the inclusion of more than 30 employees from 12 different EU countries showcasing its commitment to serving
a diverse participant base. Among the participants, 66% were women, reflecting our efforts made to ensure access
to leadership positions for our females' talent.

The programme spans an 18-month period and training sessions with content aligned with the Eurofins Leadership
Charter, covering areas such as Leading Self and Others, It's All About Customers, Operational Excellence,
Understanding the Eurofins Business, Change Management, and Acquisitions. These focal areas ensure a
comprehensive and tailored learning experience, further empowering future Eurofins leaders.

The programme concludes with a diploma ceremony, a recognition which not only recognises the achievements of
the participants who successfully complete the curriculum but also marks them as leaders in the making.

Talent Development Programme Food & Feed, Agro and Sensory Europe

Recognising that talent development is a cornerstone of any organisation, Food & Feed, Agro and Sensory Testing
Business Lines in Europe wanted to get to know their internal talent and their strengths better. The vision of for this
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programme is to nurture a talent pipeline for the whole Eurofins Food & Feed, Agro and Sensory scope in Europe
by getting a better understanding of employees’ professional and managerial skills, all while striving to inspire and
motivate them. This will in turn help to identify development opportunities and training needs.

The main target is to support both junior and senior Eurofins
Managers to be even more skilled and have access to new and
exciting opportunities as a result of this initiative. The aim is to be
able to develop, support and “see” all talent to then create a pipeline
of highly motivated, inspired and skilled leaders to guide Eurofins
Food & Feed, Agro and Sensory into the future.

After a successful first cycle of training where a highly ranked
European Business School partnered with the Eurofins Food &
Feed Testing, Agro Testing and Sensory and Market Research
Europe to co-create and deliver outstanding training together with
Eurofins Senior Managers as keynote speakers, we further
developed the programme. We will focus on leadership potential as
well as areas within commercial and operational excellence.

After successfully identifying programme candidates, we set up a
new round of trainings as of September 2023. The participants
undertake different modules and conclude the training after one
year, and the completion of a Strategic Impact Project. Further
programmes are expected in 2024.

Job Shadowing Programme at Eurofins Viracor BioPharma Services (US)

Driven by a continuous effort to be more efficient and effective in their laboratory operations, Eurofins Viracor
BioPharma Services offers a ‘Job Shadowing’ programme so associates can better understand all the roles and
responsibilities within the company’s workflows. The programme aims to foster understanding of roles and
responsibilities typically outside of an employee’s daily work scope to encourage better collaboration across
departments, ultimately resulting in better results for clients.

Beyond providing a better understanding of the workflows, the programme also serves as a platform for associates
to engage in leadership and career development opportunities; associates can gain valuable insights into their
potential career paths within the company. This not only facilitates personal growth but also enhances internal
mobility, allowing individuals to explore and understand different facets of the organisation.

Since the programme’s introduction in 2021 more than 30 associates have taken part in Job Shadowing events,
resulting in some cases in career development, including some interesting examples below:

= Shirley, initially a Metrology Technician, engaged in the programme by shadowing the IT Business
Analyst group. This experience contributed to her promotion to a Metrology Coordinator role, where she
handles responsibilities requiring a deeper understanding of the CSA (Computer Systems Assurance)
approach to instrument software validation.

= Cambria, aspiring for leadership participated in the programme by shadowing her supervisor and
department manager just after being promoted to a Laboratory Assistant Lead position. The experience
led her to embracing an informal leadership position and now, she is actively planning her career
development toward a formal leadership role.
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Leadership Development Programme Eurofins Brazil

Eurofins Food & Environment Testing LATAM carried
out more than 6,400 hours of training for leaders and
| " successors between October 2022 and September
& eurofins Youhs_\ ‘LCA_9°“ 2023, reaching over 110 employees, 75% of which were

me. women, which highlights the focus on equality in

Igualdade
de Género

succession planning in all Eurofins Business Lines
present in Brazil (Food, Environment, Agroscience and
Clinical). Programme courses included: Emotional
® intelligence; Communication and Oratory; Intelligent
Productivity, | became a leader, now what?; Productivity
and time management; Customer Experience and
Negotiation & Influence. The focus on development
continues and in 2024, a mentoring programme will be
launched for employees who have recently taken on or
will shortly take on leadership roles.
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Eurofins Environment Testing in the USA Leadership Development framework

Key to the success of any organisation is the development of qualified candidates for a sustainable leadership
pipeline. Eurofins Environment Testing companies in the USA strives to promote from within - both for leaders and
technical roles. To achieve this goal, a framework has been created to build a bench of qualified candidates and
to provide clear career development paths for internal talent.

The framework consists of a suite of programmes, each targeting the specific needs of talents based on their
leadership role and developmental needs.

The Senior Leadership Development Programme is for key leaders and is designed to enhance operational
knowledge and leadership skills. The core course curriculum focuses on how to drive functional areas of the
business, including finance, sales and marketing, human resources quality and legal considerations.

The High Potential Programme cultivates those leaders who have the potential to step into a Business Unit
Manager role or functional leadership role within two years. The courses focus on finance and lean management
as well as tailored trainings fitting the needs of the business.

The Foundations of Leadership Programme broadens learning and development opportunities by focusing on
managers between a team leader and Business Unit Manager role who are interested in being developed for a
more senior leadership role. High potentials complete this programme as part of their development plan.

Building Leadership Excellence was introduced in 2023 for Business Unit Managers, High Potentials and graduates
of the Foundations of Leadership course. This programme focuses on honing the leadership skills needed to
develop highly functioning, effective teams.

Finally, the Coaching and Mentor programme is available to help High Potentials, new Business Unit Leaders and
other leaders on a growth track to sharpen specific skills to prepare them for future roles.
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4.4.4 People, Health & Safety
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The safety of our employees always comes first, and we conduct all business in compliance with responsible social
and safety policies. The Eurofins Group Health and Safety Policy sets out Eurofins’ approach in relation to the
assessment and control of health and safety risks arising from business activities and serves as a guiding principle.
Sites also have local Health and Safety contacts and policies that comply with regional and local safety laws and
regulations. In addition, The Eurofins Group Supplier Code of Ethics outlines Health & Safety expectations as
they relate to our suppliers.

A successful Environmental Health and Safety (EHS) strategy relies on capturing the right metrics, and then using
those metrics to improve. Correcting safety weaknesses often leads to overall business improvement. Given its
impact across multiple channels of the business, Eurofins understands the importance of tracking and managing
workplace incident metrics. A growing number of laboratories within the Eurofins network are monitoring safety
related incidents. Fatalities (Employee and contractor), Total Recordable Incident Rate (TRIR) and Lost Time
Incident Rate (LTIR) are being tracked and reported and additional efforts are underway to expand the reporting
scope of these metrics to facilitate consistent measurement of safety performance across all sites.

In 2022, Eurofins developed a network of over 400 local Health and Safety Champions in each country we operate
in and from all Business Lines. Those Health and Safety Champions are not only in charge of the reporting process
for the Health and Safety KPIs (TRIR, LTIR, Fatalities) but also in sharing their experiences and actions so we can
always be proactive in protecting our employees. Since the creation of this Health and Safety champion community,
global virtual meetings have been organised during which best practices and key learnings have been shared.

Safety training is also critical to ensure Employee awareness and compliance. Through the Eurofins Learning
Centre, a global mandatory course “Fire and Flammable Awareness” is offered to all employees and is available
in 17 languages. In addition, many Eurofins subsidiaries have local training sessions and site-specific procedures
that all employees are required to complete. Some examples include Fire Extinguisher training, Personal Protective
Equipment (PPE) policies, and building emergency evacuation procedures. In addition, the Global virtual meeting
with all the Health and Safety Champions are recorded and made available to share with our Leaders.

In 2023, Eurofins global network of companies reported zero Employee and contractor fatalities.

Eurofins operates several laboratories that have opted for voluntary accreditation according to OSHAS 18001, a
standard for occupational health and safety and/or ISO 45001, an ISO standard for management systems of
occupational health and safety. By end of 2023, those laboratories holding one or several of the following
certifications: ISO 45001 (International Standard for occupational health and safety), OHSAS 18001 (British
Standard for occupational health and safety), MASE (HSE management system) and ISO 14001 (environmental
management international standard) allow more than 7% of our total employees to operate under Health, Safety &
Environment certification.
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Eurofins Sustainability in Action - Case study — “Local Safety, Health & Wellness Initiatives”
Eurofins Food- & Agro Testing Business Lines

During the International Business Line Quality meeting in September 2023, Operational and Quality team leaders
organised a workshop on safety awareness.

This workshop was used as an opportunity for sharing best practices and ensuring global utilisation of these
practices. Examples of new processes and initiatives implemented in 2023 include:

° Full implementation of Incident and Near Miss review in order in order

to define mitigation actions for dangerous situations, processes, and
’ Em&f::n::”mNmut,‘.\w materials. Teams discuss new issues, preventative measures, corrective
actions and safety topics.

° Monthly meetings to exchange on best practices, trainings, and
legislation, with the input of several laboratories, safety practices are
established, such as general standards for working with a fume cupboard.
o Utilisation of GoodHabitz, an online training platform available for all
employees. After a personal evaluation to determine which courses are
applicable to an employee’s job requirements, an individual training
programme is initiated and ultimately finalised with a test.

Working with the fume cupboard <= eurofins

Waar the appropriate personal protection Walk past the station caimly
equipment

Fest vt
Parie iy

These new initiatives demonstrate the strong commitment of the Agro &
Food Testing international Business Line toward the continuous
improvement of the working conditions for their employees, providing a
safer environment.

All Eurofins companies — US

Laboratories present unique health and safety challenges due to the specialised equipment, materials, and work
conditions inherent to the industry. Ergonomic injuries have historically been a leading cause of injuries, lost time,
and decreased productivity and quality. Addressing ergonomics was a primary focal point for US operations in
2023 in order to reduce injuries and improve laboratory efficiency and quality.

Efforts centered on development of competency in addressing ergonomic hazards, early reporting, rapid
intervention, and robust ergonomic assessments. These include:

- Ergonomic training for all US EHS Managers;

- Implementation of third-party ergonomic assessments, via insurance programmes, using an Al tool to
identify high-risk postures;

- Use of an ergonomic self-help tool allowing staff quickly input their issue, then receive brief self-help
videos. EHS is notified for follow up when the tool is used;

- Addition of a “Pain Button” on share point intranet pages to encourage early reporting;

- Deployment of a rapid intervention protocol;

- Standardisation of microscope workstations;

- Broad use of electronic pipettes;

- Use of capping/de-capping equipment;

- Emphasis on limiting hand cleaning of glassware;

- Use of mechanised material handling tools;

- Thoughtful design of storage, limiting lifts over shoulder height.

The frequency of ergonomic injuries and direct costs were reduced by 21% and 27%, respectively, versus 2022.
The combined efforts to address ergonomic injuries, cuts, slips/falls, and chemical exposures resulted in a Total

Recordable Incident Rate (TRIR) reduction of 15% and total direct cost reduction of 40% (as of Nov 2 2023) versus
2022.

Two new case studies will be provided from the Agro business line and Risk Management in the US.
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4.4.5 Giving Back
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The Eurofins Foundation

Background & Overview

At Eurofins, giving back to the communities in which we do business and to organisations in need is a top priority
— both at a local level as well as at a group level. Every year, many Eurofins companies and laboratories engage
in activities to support local charitable organisations, and since its official creation in 2019 as a Public Interest
Foundation, the Eurofins Foundation has been providing financial support to NGOs, charities, and not-for-profit
social enterprises in the areas of: environmental protection; nutrition and health; and inclusion, diversity and
equality. The Eurofins Foundation also offers support to student research projects which aim to contribute to a
safer and healthier world but lack sufficient financial resources.

For full details about the scope of the Eurofins Foundation, please visit our website.

Since its inception in 2019, to date, the Eurofins Foundation has provided support to 382 projects in numerous
countries around the world.

<% eurofins foundation
Eurofins has

been supporting

initiatives across

the World

& . » et sttt
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Our Donations in 2023

In 2023, the Steering Committee and administrators of the Eurofins Foundation reviewed 254 new applications and
selected 73 (29%) for funding. The Steering Committee was selected for the 2022-2025 term and is currently
comprised of 26 Eurofins employees from across our major business lines and geographic footprint.

2023 Selection — Primary Areas of Intervention

Environment

Education 15%

30%

Health &
Entrepreneurship & Nutrition
Empowerment 38%

17%

Please note: The Eurofins Foundation ensures that all selected projects include
Diversity, Equality and Inclusion, and Sustainability.

Also in 2023, the Eurofins Foundation provided Emergency Support to help the victims of the devastating series of
earthquakes in Turkey and Syria. Please see below for further details and for a few other examples of the many
impactful projects that the Eurofins Foundation is supporting in 2023. For full descriptions of the projects the
Eurofins Foundation has supported to date, please visit our website.

A Few of our 2023 Projects
AKUT Search & Rescue Association

Earthquake Search & Rescue
Project Country: Southern Turkey

With more than 200 permanent members, 2000 volunteers, and state-of-the-art technology, AKUT is the primary
rescue organisation in Turkey. A non-governmental organisation with no political affiliation, it is involved in
searching, assisting, and rescuing all who require aid within its authority and means, in mountain or other nature-
related accidents, natural disasters and all other emergency conditions.

In February 2023, a series of earthquakes and aftershocks in Southern Turkey and Northern Syria killed over
55,000 people, injured more than 130,000 and left thousands missing, and millions displaced. Despite the harsh
winter weather conditions, damaged roads, and disrupted communications, AKUT immediately deployed teams to
the earthquake zone. Soon after, the Eurofins Foundation was contacted by Eurofins employees in Turkey and
contributed funds to support AKUT’s immediate search and rescue efforts.
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University of Louisville — Christina Lee Brown Envirome Institute
Supporting Multi-Pathogen Wastewater Surveillance
Project Country: Malawi

Established in 1798, the University of Louisville is a public university and the premier, nationally recognised
metropolitan research university of the American state of Kentucky. Created in 2018 at the University of Louisville,
the Christina Lee Brown Envirome Institute unites a multidisciplinary group of physicians, scientists, chemists,
engineers, epidemiologists, economists, psychologists, statisticians, sociologists, and community members to turn
scientific discovery into actionable knowledge that can help to build healthier cities.

To help address the increasing calls to integrate wastewater and clinical health
knowledge into public health surveillance mandates, the University of Louisville is
partnering with the Malawi University of Science and Technology, and Eurofins
Scientific. The goal is to set up a multi-pathogen community wastewater surveillance
pilot in Malawi. This pilot will enable the creation of blueprints which can be shared,
enabling other low- and middle-income countries to speed public health responses
and stop a disease outbreak.

In 2022, the Eurofins Foundation began supporting this project, enabling a
laboratory pilot of the primers and probes for cholera, and the collaborative
development of the primers and probes for measles as the next priority pathogen.

In 2023, the Eurofins Foundation renewed its support of this project, helping to cover
the costs of the Malawi laboratory testing operations and the acquisition of
necessary equipment, with a focus on two additional pathogens: tuberculosis and
typhoid fever.

The Luminos Fund
Classrooms for Open Learning
Project Country: The Gambia

With the vision of a world where no child is denied the opportunity to learn, The Luminos Fund was founded to
ensure children everywhere get a chance to experience joyful learning, especially those denied an education by
crisis, poverty, and conflict.

Luminos is one of the few international education organisations with a proven accelerated learning model and a
track record of helping the most marginalised children learn and catch up to grade level. Their rigorous and
engaging catch-up education programme targets children who have never attended school, or have dropped out
before acquiring basic competencies, and teaches them foundational literacy and numeracy skills. In just one
school year, the Luminos programme covers three years of education, helping children to learn how to learn,
through an activity-based curriculum. To date, Luminos has served over 172,000 out-of-school children.

In 2021, The Gambia’s Ministry of Basic and Secondary Education (MoBSE) approached Luminos for technical
support to reach The Gambia’s roughly 50,000 primary-school-aged children who are out of school. In response,
Luminos began developing a fit-for-purpose accelerated learning curriculum to enable out-of-school children aged
8-14 in the region get a second chance at education. The results of this pilot project will guide Luminos in
contextualising and adapting the framework of their education programme before scaling up nationally.

In 2022, the Eurofins Foundation began supporting this project, & <Pl
helping to provide teaching and learning materials, train new .
teachers, and enable Luminos and the MoBSE to reach 533
vulnerable children in remote communities during the project’s
pilot 2022-23 school year.
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In 2023, the Eurofins Foundation renewed its support of this
project to help scale the program and reach an additional 7,000
children with transformative learning.
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Humana People to People India
Solar Powered Water Filter & Street Lights
Project Country: India

Started 25 years ago, Humana People to People India (HPPI) is a non-political, non-religious, not-for-profit
organisation working for the holistic development of under-privileged and marginalised people in 15 states in rural
and urban India, reaching out to more than 2.8 million people annually. Working through social development and
poverty alleviation interventions with coordinated, strategic approaches, HPPI focuses on vulnerable children,
education, life skills, improved livelihoods, health and sanitation, women’s empowerment and environmental
protection. HPPI's programmes are aligned with the Government of India’s Development Agenda and the United
Nations’ Sustainable Development Goals.

In the Rewari District of the state of Haryana, where there are only 759
water connections to cater to the water needs of 1.06 million people,
there is a huge energy and clean water accessibility and affordability
gap. To address this issue, HPPI has partnered with Keysight
Technologies to provide clean, affordable, and potable water to 300
households through solar enabled Reverse Osmosis (RO) water
filtration. Any wastewater from the RO filters will be stored and used for
irrigation in nearby fields. In addition, new solar powered streetlights will
provide women with safe night-time street access and enable solar
powered light access to villagers during the daily 4—-6-hour power cuts.

In 2023, the Eurofins Foundation selected this project, helping with the
purchase of the necessary equipment, maintenance, and training.

Association pour la Recherche sur SLA
Developing an Early Diagnostic Tool for ALS
Project Country: France

Association pour la Recherche sur SLA (ARSLA) is the French national association for research into ALS
(Amyotrophic Lateral Sclerosis). Working to discover treatments and a cure for ALS, it also serves as an advocate
to empower people affected by the disease. ARSLA offers services and equipment to support patients and their
families, enabling a better quality of life, despite all the limitations the disease imposes.

Amyotrophic Lateral Sclerosis (ALS) is a neurodegenerative disease characterised by a progressive paralysis of
limbs and the muscles that control talking, deglutition and respiration. This paralysis is caused by a progressive
loss of motor neurons in the brain cortex and in the spinal cord (the corticospinal tract). Patients usually die from
respiratory failure after 3-5 years of symptoms’ onset. Today, there is no treatment for ALS patients that can
effectively slow down disease progression. This lack of effective treatment is due, in part, to an important delay in
diagnosing ALS: 12-20 months. This long delay precludes treatment to start early in the disease course when there
is still an opportunity to tackle the mechanisms underlying the progressive loss of motor neurons and slow them
down.

To help address this issue, ARSLA is supporting a project which aims to develop a tool for early diagnosis. Based
on cutting-edge corticospinal functional neuroimaging, it will apply corticospinal resting-state (RS) functional
Magnetic Resonance Imaging (fMRI) to measure spatial and dynamic changes in connectivity in the spinal cord.
The results obtained will allow researchers to confirm corticospinal alternations early in the disease course and
establish such alternations as a marker for disease diagnosis.

In 2023, the Eurofins Foundation selected this project, helping to cover the scholarship of the PhD candidate
conducting the research at the Sorbonne University in Paris, France.
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Families United Warrington
SportsWorks: Promoting Health in Disabled Children
Project Country: United Kingdom

Since 2003, Families United Warrington has been supporting local children with Special Educational Needs and
Disabilities (SEND), and their families. Through a variety of activities and trips, they aim to increase the health,
wellbeing, and social opportunities for their members, and create a support network based on shared experiences,
strategies, and understanding the impact that having a child with SEND can have on family life.

Families with disabled children often feel inhibited to access local leisure facilities due to the reaction of the public
or the lack of knowledge on how to engage their child in sporting activities. There is also often a lack of trained
professionals, and financial challenges as parents are unable to work due to caring responsibilities.

To help address these issues, Families United Warrington has partnered with SportsWorks to develop weekly
two-hour sports classes specially developed for children with SEND and their families. Consisting of one hour of
pool-based activities and games, and a one-hour dry session, the class aims to increase fitness, improve
coordination and social interaction, and support the mental health of families with disabled children so that they
feel more able to face the daily stresses and pressures of their caring role. To ensure accessibility, the sessions
are hosted at a leisure facility with access to a hoist, disabled changing facilities and a disabled toilet, and families
can register with a small donation.

In 2023, the Eurofins Foundation selected to support this project, helping to cover the costs of the first series of
sports classes.
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Eurofins Sustainability in Action - Case study — “Ecological Restoration”
Eurofins Foods and Consumer Product Testing — Companies in China

Eurofins China has partnered with Blue Ribbon Ocean
Conservation Association to orchestrate a remarkable
ecological restoration project on Tianheng Islan in Qingdao,
China.

BlueRibbon Ocean Conservation Association (BROCA) is
a non-profit NGO dedicated to ocean education and
awareness, marine waste removal efforts, and coastal
ecosystem conservation in China. BROCA strives to protect
oceans in various ways, including on-site surveys of the
coastline, marine ecological environment restoration, and
volunteer mobilisation (e.g., university students, military

? : personnel). They help to protect beaches, coral reefs,
mangroves sea- grass beds rlvers marine Ilfe and indigenous cultures thereby directly contributing to UN SDG 14
(Life Below Water).

Over 30 dedicated Eurofins volunteers from the Food
and Consumer Product Testing teams attended a
planting charity event to demonstrate their joint
commitment to environmental conservation and
corporate social responsibility. Together, they planted
an impressive total of 600 willow trees, breathing new
life into the landscape.
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4.5 Governance

4.5.1 Sustainability Governance
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The Board of Directors is currently composed of eight members, six of whom are non-executive of which five are
independent directors. Each year, the Board of Directors reviews the suitability of each of its independent members
according to the Ten Principles of Corporate Governance of the Luxembourg Stock Exchange (available at
https://www.bourse.lu/corporate-governance).

Diversity policy:

The Directors shall be selected on the basis of their knowledge, experience and qualification to carry out their
mandate. The Board of Directors believes in the intrinsic benefits of diversity and it recognises that diversity of
thought makes valuable business sense. Having a Board composed of men and women with diverse skills,
experience, background and perspectives means robust understanding of opportunities, issues and risks, inclusion
of different concepts, ideas and relationships, enhanced decision-making and dialogue, and heightened capacity
for oversight of the organisation and its governance.

The diversity policy of the Company’s Board of Directors sets forth the following main objectives:

» Gender diversity: with the ultimate objective to achieve female / male parity, the Board is committed to ensuring
gender diversity and aspires to maintain a Board in which each gender represents at least 40% of the total number
of Board members;

» Age vs seniority: age of Board members is not relevant to the extent they bring the necessary skills and experience
to the Board; however the tenure on the Board shall not exceed ten years for non-executive independent directors
with the objective to ensure rotation of independent directors at regular intervals;

* Qualification: upon recommendation of the Nomination and Remuneration Committee, the Board shall aim to
submit for the approval at the Company’s AGM of shareholders the appointment of new Directors who have the
necessary qualification and will bring competences to the Board in the field inter alia of international expertise,
operational and industry expertise, technology / digital expertise, risk management expertise, financial and human
resources expertise as well as Environment, Social and Governance (ESG) expertise.
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The current members of the Board of Directors are as follows (including 4 Luxembourg nationals, 3 French
nationals and one German national):

Dr. Gilles Martin Dr. Yves-Loic Martin Valérie Hanote, Fereshteh Pouchantchi
Chairman of the Board Non-Executive Director Executive Director Independent Non-
and CEO Executive Director
+ Audit & Risk
Committee

Patrizia Luchetta Pascal Rakovsky Ivo Rauh Evie Roos
Independent Non- Lead Independent Non- Independent Non- Independent Non-
Executive Director Executive Director Executive Director Executive Director
+ Chairperson of the « Chairperson of the + Sustainability & * Chairperson of the
Sustainability & Audit & Risk Corporate Governance Nomination &
Corporate Governance Committee Committee Remuneration
Committee « Nomination & * Nomination & Committee
+ Audit & Risk Remuneration Remuneration + Sustainability &
Committee Committee Committee Corporate Governance
« Nomination & Committee
Remuneration
Committee

The Company’s Board of Directors has delegated to the Sustainability and Corporate Governance Committee, a
committee of independent directors appointed by the Board, the oversight of corporate sustainability and general
corporate governance related matters.

Among other duties, the Committee assesses the adequacy and efficacy of the Group’s corporate sustainability
strategy and related ESG performance indicators and their implementation, including the Group’s policies and
recommendations regarding the environmental impact of its business activities and prevention of climate risk. As
part of health and safety oversight, safety policies, HSE accreditations and incident reporting will be reviewed at
Committee meetings.

As of December 31%, 2023, the Sustainability and Corporate Governance Committee consisted of the following
members:

e  Patrizia Luchetta (Chairperson)
e Ivo Rauh
¢ Evie Roos

The Sustainability and Corporate Governance Committee held six meetings in 2023 and the attendance rate of the
Committee members was 100%.
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During the meetings, the Sustainability and Corporate Governance Committee discussed sustainability
(Environment, Social and Governance or ESG) and corporate governance related topics relevant to the Eurofins
Group. The Sustainability and Corporate Governance Committee particularly focussed on the following topics:

e Review and approval of the Eurofins 2022 ESG report;

e New or amended lease agreements with related party;

e Verification that all related party leases have been reviewed;

e Schedule of planned lease amendments and renewals in 2024;

e Discuss ESG strategy alongside the ongoing double materiality assessment exercise;

e Discuss feedback received from ESG rating agencies and proxy advisors on Eurofins ESG report and
discuss improvement proposals for the 2023 ESG report;

e Discuss progress made on ESG key metrics and reporting disclosures to be included in Eurofins 2023
ESG report;

e Discuss ESG governance in coordination with the Executive Sustainability Committee;

e Discuss progress in Diversity, Equity and Inclusion initiatives made in 2023;

e Discuss ESG incentives incorporated into the Group purchasing and procurement policy with third parties;

e Follow-up on the draft sustainability reporting standards developed by EFRAG in the context of the gradual
implementation of the Corporate Sustainability Reporting Directive and the adoption of new European
Sustainability Reporting Standards (ESRS);

e Discuss Group Risk management framework with a focus on climate change related risk exposure;
recommendation for Eurofins to adhere to SBTi and commit to setting targets for greenhouse gas
emissions in line with the Paris agreements;

e Discuss ethics and compliance, update on whistleblowing activity in 2023;

e Self-assessment of the internal functioning of the Committee; and

e Regular review of the Committee’s terms of reference.

It should be noted that in 2023 both Patrizia Luchetta and Evie Roos have successfully completed an online diploma
programme in “ESG” at the Corporate Governance Institute and the certified course, “The future of Sustainable
Business: Enterprise and the Environment” at the University of Oxford respectively. As a result, they bring
enhanced ESG skills to the Board of Directors.

Board Statement:

The profitable growth of Eurofins hinges upon the economic, environmental, and social sustainability of its activities
worldwide.

Progress towards meeting the UNSDGs requires targeted responses. More particularly it requires the recognition
that gender equality and environmental goals are mutually reinforcing; and that leadership is a prerequisite to
achieve these goals.

This is why the Board:

e Recognises its responsibility towards all the stakeholders;
e Endeavours to make sure that Eurofins’ corporate governance framework supports company’s strategy
and ambitions in the field of ESG;

e Aims to lead by example by making sure that its composition is diverse, in terms of competences,
background and gender.
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In 2023, the Executive Sustainability Committee continued to meet on a monthly basis to review, implement and
deliver critical aspects of Eurofins ESG initiatives. The Committee is comprised of Group Operating Council (GOC)
leaders and Senior Managers covering both operational and functional areas of Group activities. For example,
Executive Sustainability Committee members represent Finance, Investor Relations, Transformation and
Operational Excellence.

As of December 31%t, 2023, the Executive Sustainability Committee consisted of the following members:

Laurent Lebras Dr. Christian Wurst Bernard Wang
Chief Financial Officer COO Food & Head of Investor
Environment Testing Relations

Regis Gitareau Stefan Schuppisser Christina Leslie
Senior Finance Director Performance Director Senior Director Corporate
Service Centers Sustainability

The Executive Sustainability Committee has responsibility for:

e Facilitating the delivery of our ESG Roadmap including expanding reporting of KPIs;

e  Oversight of Project Owners’ data collection efforts and archival of data;

e  Monitoring relevant trends and developments in sustainability and reporting to the GOC and the Board if
programme improvements or enhancements are recommended;

e Reporting to the GOC and the Sustainability and Corporate Governance Committee on the progress made
relating to data collection and KPI reporting;

e Ensuring the Eurofins Group continually improves ESG initiatives and reporting.

The Board of Directors and the Executive Sustainability Committee will look to make further progress in 2024 by
working together to embrace and comply with the forthcoming European legislation to implement the Corporate
Sustainability Reporting Directive (CSRD) in fiscal year 2024.
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4.5.2 Corporate Governance
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Eurofins’ corporate governance practices are governed by Luxembourg laws and its articles of association (the
“Articles”). Eurofins endeavours to align its corporate governance with the general principles of corporate
governance set forth in the Ten Principles of Corporate Governance of the Luxembourg Stock Exchange (available
at https://www.bourse.lu/corporate-governance) (the “Ten Principles”). To the extent applicable, Eurofins also
complies with the provisions of the Law of 24 May 2011 on the exercise of certain rights of shareholders at general
meetings of listed companies, which was amended by the Law of 1 August 2019 implementing EU Directive
2017/828 as regards the encouragement of long-term shareholder engagement (hereinafter defined as the “Law
of 2011”). The following section sets out a short update of the Corporate Governance Statements for the period
ended on 31 December 2023. The Corporate Governance Charter can be found on our website under
https://www.eurofins.com/about-us/corporate-sustainability/governance/.

4.5.3 Sustainable Procurement and Supply Chain Management
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GRI Standard/Disclosure:; 2-6, 205-2, 308-1, 308-2, 414-1

The Eurofins Procurement team’s main ESG goal is management and monitoring of corporate responsibility
standards within Eurofins supply chain. Maintaining these standards has never been more important than in today’s
competitive and rapidly changing global business climate. Due to this fact, the Eurofins’ Procurement team
consistently implements deliverables defined in its Sustainable Procurement programme. This programme reflects
the main objectives governed by European Sustainability Reporting Standards (ESRS) regulations and clearly
documents focus areas for each Eurofins Procurement Employee.

Suppliers ESG Practices Monitoring

Any supplier who is interested in cooperating with Eurofins must comply with The Eurofins Group Supplier Code of
Ethics. This code ensures responsible, ethical treatment of employees, stakeholders, and the community in which
a business operates, and promotes diversity and inclusion adoption by suppliers. Additionally, key suppliers
working with companies within the Eurofins network must document their ESG (environmental, social, and
corporate governance) compliance on an annual basis either through internal or external “third party oversight”
verifying: evaluation of Supplier's engagement to Environmental (e.g., Environmental Management System,
Hazardous Waste Management, Greenhouse gas (GHG) Reduction Programme) and Social (e.g., human rights
protection, equal employment opportunity, inclusion, diversity, working conditions) practices, evaluation of
Supplier’'s Business Continuity Governance practices, and plans for driving corrective actions where needed.

In 2023, Eurofins’ Supplier Code of Ethics has been agreed to or acknowledged by vendors accounting for more
than 58% of Eurofins’ total purchasing spend and 90% of core Supplier spend. In addition to this, Suppliers
representing 49% of the top Suppliers spend took part in Eurofins’ survey on Suppliers’ ESG concerns to better
understand cooperation impact on ESG scopes and be able to agree bilateral ESG risk mitigation initiatives.
Moreover, 74% of Purchasing Spend with targeted Eurofins Suppliers for ESG assessment has been verified for
ESG scorecard validity.

Internal and External Education on CSR

Building ESG awareness among suppliers is crucial for promoting sustainable business practices and fostering a
positive impact on society, environment, and risk management. The Eurofins’ Procurement team discusses ESG
topics in a two-way collaborative dialogue (e.g., forums, online communities, workshops) with targeted Eurofins
Suppliers in order to exchange ideas and best practices and support the development of ESG initiatives.
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For incumbent Suppliers, assessed by third-party ESG/CSR auditors for insufficient ESG/CSR compliance, the
Eurofins’ Procurement team conducts meetings agreeing on education efforts to address any ESG compliance
gaps through corrective actions and training agreed.

In 2023, the Eurofins’ Procurement team documented twelve (12) of the above-mentioned conduct meetings.

The discussions are held by members of the Eurofins procurement team, who are obliged to complete CSR related,
annual on-line trainings. Obligatory trainings include but are not limited to: Code of Ethics Training and Procurement
Sustainability Policy Training (CSR, Supplier Code of Conduct, Supply Chain Management, and Supplier
Diversification).

Procurement’s contribution toward Eurofins’ carbon neutrality goal.

Eurofins Procurement team believes that a strong and transparent relationship with Suppliers plays an important
role in contributing to achieving carbon reduction goals for both parties. During the ESG related discussions with
Suppliers, the Eurofins’ Procurement team underlines the importance of Suppliers’ support toward decarbonisation
efforts, through reducing their own emissions (e.g., renewable energy), supporting Eurofins’ emissions targets
through accurate reporting at item level whenever possible, and collaborating on eco-friendly solutions.

Guidance on buying of “green” products, services, and offsetting individual purchases as well as identifying Supply
Chain decarbonisation opportunities are key contributions toward carbon neutrality goals.

To raise awareness of the Eurofins Sustainable Procurement Programme, the Procurement team has published a
leaflet summarising its ESG-related activities and expectations of new and incumbent Eurofins’ Suppliers. The
leaflet can be found on Eurofins website under following link.

Eurofins Sustainability in Action - Case study — “Transparency through independent
sustainability ratings”

Eurofins Food & Feed Testing — Companies in Germany

Identifying and managing sustainability risks in the supply chain is becoming increasingly

important, due to regulatory requirements such as the German Supply Chain Act (LkSG). To ~ ol
put their own sustainability performance to the test and to create transparency for business | 2023
partners, six Eurofins Food & Feed Testing companies in Germany participated in EcoVadis \ ecovadis
assessments in 2023 and achieved Gold rating status. EcoVadis is an established global = T\ |fustaineriity
sustainability rating provider that has assessed more than 100,000 companies on their 3 ;
environmental, labour, human rights, ethical, and sustainable procurement performance. The
assessment includes 21 sustainability criteria based on international sustainability standards such as the ten
principles of the UN Global Compact, the International Labor Organisation (ILO) conventions, the Global Reporting
Initiative (GRI) standard and the ISO 26000 standard.
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4.5.4 Honesty, Integrity and Human Rights
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Eurofins is built on values of integrity and reputation. Our clients trust us in areas that are very sensitive for them,
and they expect the highest level of integrity and competence from each Eurofins laboratory and each Eurofins
Employee.

Compliance with these values and all associated laws, regulations and policies is the outcome of an organisation
meeting its obligations and is made possible and sustainable by embedding this attitude in the culture of the
organisation and its people. Embedding compliance in the behaviour of all the people working for an organisation,
depends above all on leadership and clear values, as well as an acknowledgement and implementation of
measures to promote compliant behaviour.

Our Eurofins Vision, Mission and Values provide the basic foundation of how entities within the Eurofins network
shall do business. Within this framework, we expect our leaders to act as role models for all employees. The
Eurofins Leadership Charter and The Eurofins Entrepreneurial Model outline the behaviour we expect,
encourage, and foster.

The Eurofins Group Code of Ethics, as the central compliance document, provides instructions for every Eurofins
Employee. In line with Eurofins’ broad and holistic approach to compliance and business ethics, it covers a wide
spectrum of ethics related topics. In addition to essential business-related themes like a strict anti-bribery and anti-
corruption commitment and an unconditional commitment towards legality and compliance with labour laws, it
extends to including the four fundamental principles contained within the International Labour Organisation (ILO)
Declaration and commits to supporting human rights in line with the stipulations contained within the Universal
Declaration of Human Rights. Furthermore, requiring our suppliers to comply with and acknowledge the Eurofins
Code of Ethics sets clear expectations to ensure compliance with labour laws and human rights stipulations within
our supply chain.

Eurofins’ strong commitment to compliance and ethical behaviour is confirmed and strengthened in a number of
more detailed statements and policies, which further expand on the principles laid out in the Eurofins Code of
Ethics:

The Eurofins Group Anti-Bribery Policy

The Eurofins Group Modern Slavery Statement

The Eurofins Group Fair Competition Policy

The Eurofins Group Equal Opportunities and Fair Employment Policy

The Eurofins Group Health and Safety Policy

The Eurofins Group Privacy Policy

The Eurofins Group Policy on Ethical Behaviour at Laboratories (with Examples of Prohibited

Behaviour and Information about Whistleblowing Channels)

8. The Eurofins Group Policy on Ethical Behaviour during Audits, Inspections and other Offsite
Operations

9. The Eurofins Group Supplier Code of Ethics

NogoprwbhE

To ensure that the compliance requirements set out in the Eurofins Group Code of Ethics and other Group Core
Compliance Documents are fully understood and respected by our employees and leaders, Eurofins has developed
comprehensive online training materials around a broad range of compliance topics. The online training for the
Eurofins Group Code of Ethics and the Eurofins Group Anti-Bribery Policy are mandatory for all Eurofins
employees and leaders. To pass the training, a mandatory test has to be taken, with 100% pass score required for
the Eurofins Group Code of Ethics training. Moreover, each compliance-related training requires a mandatory
compliance commitment for its completion. The online training for the Eurofins Group Code of Ethics was taken
and successfully completed by 15,442 of our employees in 2023. The related online training for Ethical Behaviour
at Laboratories, which is tailored to an audience working in our laboratories, has been successfully completed by
15,311 employees in 2023. The training on the Eurofins Group Anti-Bribery Policy has been successfully passed
by 16,798 employees and leaders in 2023. Going forward, the online trainings for the Eurofins Group Code of
Ethics and the Eurofins Group Anti-Bribery Policy, among others, will be a mandatory onboarding element for
every new member joining the Eurofins Group, targeting a 100% completion rate.
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Eurofins encourages all of its employees to report any breaches of the Eurofins Group Code of Ethics or other
compliance concerns to the Whistleblowing Point of Contact. This point of contact is readily accessible for all
employees via Eurofins’ intranet, and can also be accessed on Eurofins' website, making this channel available
not only to our employees, but to any and all external stakeholders. On the Whistleblowing Point of Contact, issues
can be raised confidentially, maintaining the whistleblower’s anonymity if he/she wishes so. The reports enable
Eurofins to address and correct inappropriate conduct and actions that breach the Eurofins Group Code of Ethics.
In 2023, a total number of 46 reports were recorded. Of those 46 reports, 32 cases were confirmed relevant and
were further investigated; for the remainder, the allegations were not compliance-relevant or could not be further
substantiated. A total of 3 cases resulted in a confirmed compliance breach, typically combined with remedial
action.

Enforcement of compliant behaviour is further fostered by a comprehensive internal and external auditing schedule.
To safeguard financial integrity with a special focus on preventing corruption and bribery, every Eurofins legal entity
is audited by an independent financial audit firm on an annual basis, irrespective of whether there is a statutory
need for such audit or not. In addition to this, special audits specifically focussed on corruption and bribery were
conducted by internal auditors with the support of external auditors as required. In 2023, a total of more than 993
audits were conducted that helped to prevent and detect corruption and bribery and other instances of non-
compliance.

Eurofins Sustainability in Action - Case study — “Ethics in Business Award”
Eurofins BioPharma Product Testing — Companies in the United States

Eurofins Lancaster Laboratories Inc. in Lancaster, Pennsylvania won the Samaritan Center of Lancaster's 2023
Ethics in Business Award.

Since the 1960s, leaders within Eurofins BPT in
Lancaster have cultivated a culture of integrity. e
Employees are empowered to be part of an ET}:LE? i "f ETHICS
investigative process, testing biopharmaceuticals and P Rl
providing reliable and accurate results to the world's
largest biopharmaceutical and medical device
companies that contribute to the health and safety of
our world.

The Ethics in Business Award recognises companies
in the Lancaster region of Pennsylvania that:

v firmly adhere to an ethical code

v conduct business in a way that improves quality of
life

v treat employees and other stakeholders justly and
with respect

v are transparent in their communications and dealings
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4.5.5 Enterprise Risk Management
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Board’s oversight of risks

The Board of Directors is responsible for establishing and monitoring the effectiveness of the Group Risk
Governance framework. This includes defining the main categories of risks faced by Eurofins as a whole and
delegating risk oversight responsibility for these categories to specific Committees, as outlined in Table 11 below.
These committees include the Audit and Risk Committee, the Sustainability and Corporate Governance Committee,
the Group Operating Council and the Executive Risk Committee.

Table 7: Eurofins Risk Taxonomy and Risk Oversight structure

. Information . . Environmental, Social
e TEChT ey e SENEIEER(EE)

. Research and . IT governance and Recruiting and .
Macroeconomic Trends Finance e ; : Legal compliance Corporate governance
Development business alignment retention
Market dynamics Supply chain Accounting by |nfrastructurg an_d D FaTIE | Regulatory compliance| Health._ S
Inform. communication performance Environment
Mergers,. acqglsltlons COmIEEE] B o, IT solutions developm. Compensat.lon and Climate change
and divestitures and deployment benefits
Risk Taxonomy Blauing and_ resource Quality Tax Information security Key person Human Rights
allocation
.Communlcal.lonl Order to Invoice Credit Management hy opevratlvons Labor relations Esien) I?anners
investor relations continuity Ethics
Corporate Branding Physical assets Corporate monitoring
Hazards (Fire, Natural disasters, Pandemic)

Board of directors
Audit and Risk Committee

Risk Oversight Sustainability & Corpprale Governance
Committee
Group Operating Council
Executive Risk Committee

- Committees with direct involvement of Board members
- Committees formed by Executive Management delegated by the Board

The Audit and Risk Committee, which is exclusively composed of independent and non-executive Board members,
reviews the nature and extent of the risks that Eurofins is prepared to undertake to achieve its strategic objectives.
This Committee assist and to make recommendations to the Board of Directors in establishing a risk control system
that ensures the identification and management of material risks. Furthermore, it has an oversight role, acting as
an intermediary between the internal and external auditors and the Board of Directors.

The Sustainability and Corporate Governance Committee, which is exclusively composed of independent and non-
executive Board members, assesses Eurofins’ policies regarding the environmental impact of business activities
and climate change related risks. It also oversees risks related to other Environmental, Social and Governance
(ESG) matters, policies, structures and processes to safeguard compliance with laws and regulations. It reviews
any material transaction where a conflict of interest or a potential conflict of interest may arise between the
Company’s affiliated entities and their employees or Directors. The Committee reports to the Board and provides
recommendations within its remit where it identifies the need for action or improvement.
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The day-to-day management of Eurofins is entrusted to an executive committee named Group Operating Council
(GOC), composed of the operational and functional international business leaders of the Group, and presided by
the Chief Executive Officer as GOC Representative. The Group Operating Council supports the Board of Directors
in different specialised areas of expertise and oversees the assessment and mitigation of the relevant risk areas of
the Group’s operations.

The Executive Risk Committee meets at least five times a year and is composed of the Chief Financial Officer,
Chief Operating Officer Food & Feed and Environment Testing; the GSC Head of Purchasing, Legal, Risk and
Insurance; and the GSC Risk and Business Continuity Manager. Depending on the agenda, additional business
and functional leaders are invited as subject-matter experts to discuss specific risks. The Executive Risk Committee
supports the Board of Directors, the Board-level Committees, and the Group Operating Council with the execution
of their risk management functions. The Committee guides the development of the Group risk management
framework. It supervises the ongoing development of material risks and of the respective mitigations. It strives to
ensure, in alignment with the Board of Directors and other regional or national operational leaders, that Managing
Directors and Presidents across Eurofins’ entities have the necessary skills to manage the various principal risks
that are considered to require specific monitoring and mitigation plans.

The Directors involved in the above-mentioned risk oversight committees bring a wide range of experience and
competencies covering the most relevant risk areas (Market and Industry, Laboratory Operations, Financial
Operations, Information Technology, Human Capital, Compliance and, ESG) ensuring effectiveness of the risk
oversight.

Enterprise Risk Management process

Eurofins built its Enterprise Risk Management framework based on the ISO 31000 standard. The GSC Risk
Manager coordinates a risk identification process, performing risk interviews with Business and Functional Leaders.
Material risks are analysed, evaluated, and reported in the Group Risk Register, together with their respective
mitigations.

To facilitate a comprehensive risk identification process, Eurofins developed a risk taxonomy that reflects the risk
categories relevant to Eurofins as a whole. The taxonomy is regularly updated and expressly accounts for risks of
both financial and non-financial nature (see section 4.6.2 “Taxonomy Disclosure”). Where possible, the identified
risks are evaluated considering their potential impact and likelihood of occurrence.

The outcome of the process is discussed at regular intervals by the Executive Risk Committee that initiates
mitigation actions, assigns accountabilities, monitors the development of mitigation plans, and eventually escalates
relevant information to the Board-level committees or directly to the Board of Directors. The existing mitigation
strategies are reviewed at least yearly to determine if they are effective and sufficient in consideration of the
changing external and internal operating environment.

The overall effectiveness of the Enterprise Risk Management framework and process is systematically evaluated
on a yearly basis by the GSC Risk Manager and the Executive Risk Committee to assess the requirement of
improvement actions.

Principal Risks

Eurofins has opted for an entrepreneurial, decentralised business structure, comprised of many independent
companies. Each of these companies is led by a fully empowered Managing Director that is accountable for
managing operational risks within their scope of responsibility, ensuring that existing risk management guidelines
issued by Eurofins Scientific SE Group Service Centre are followed and escalating risks that could be material at
Group level. A detailed list of all risks that Eurofins’ management reasonably expects to face is provided in the
“Risk Factors” section of the 2023 Annual Report on pages 144 to 162.

This section outlines the principal risks that, in case of materialisation and in a worst-case scenario, could result in
a material impact at a consolidated level. It provides insights into their possible consequences and the respective
mitigation measures. It includes financial and non-financial risks that may affect the achievement of the
consolidated financial and strategic objectives, sustainability targets, and brand reputation.

The principal risks are identified and monitored as part of the Group’s Enterprise Risk Management process, which
covers most of the categories of the Risk Taxonomy. In addition to the principal risks reported below, each
Managing Director of a Eurofins Legal Entity may establish additional initiatives to identify, monitor and mitigate
locally specific risks related to their scope of responsibility.

The risks reported below are not listed in any order of potential impact or probability of occurrence.
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e Market and Industry

Market Dynamics —
competitive landscape,
including:

* industry consolidation trends
resulting in more competition
among big players both in
customer, staff and companies
acquisition,

* increasing competition
between kit/ instrument
manufacturers that could gain
market share by offering quick
tests that are less accurate but
cheaper (on-site testing),

* new (or growing) specialised
players, with innovative service
offerings and/or different
business models, in specific
market segments,

« failure to innovate services and
business models.

« price reduction of tests and
services provided by Eurofins
companies,

« shift in customer preferences,
impact on demand for Eurofins
companies’ services and a
reduction of market share,

« adverse effect on the Group’s
profit margins, financial position
and operating results.

« continuous development of new and
innovative services,

« focus on high quality and reliability,

« flexibility and excellence in customer
service,

* short Turn Around Time (TAT),

* business diversification in many regions
and various market segments,

» empowered leaders in a decentralised
organisation, allowing for the fast, local
monitoring of threats and identification of
suitable mitigation strategies,

* proven track record in successful
acquisitions of laboratories, facilitating
access to new technologies and markets,
» standardisation and industrialisation of
processes to lower costs and increase
quality,

« regular strategic business line reviews at
regional level,

* systematic customer satisfaction
measurement (Net Promoter Score® - NPS),
« initiatives to strengthen Eurofins’ brand,
« digitalisation and seamless digital customer
experience.

Market Dynamics —

Changes in legal
requirements, including:

* changes to government
policies and regulations related
to testing requirements,
impacting Eurofins companies’
business or the business of their
customers (e.g., deregulation,
relaxation of required controls or
reduction of required
inspections, tests or
certifications performed by TIC
service providers).

« adverse effect on the demand
for, and/or prices of Eurofins
companies’ services,

« restricted ability to do business
in existing and/or target markets,
« adverse effect on the Group’s
operating results and earnings.

+ decentralised monitoring of regulatory
environment and political developments by
Eurofins companies and for their national or
regional groupings,

» many Eurofins scientists are highly
qualified and serve on governments and
industry associations’ standardisation and
technical committees.

Macroeconomic trends,
including:

« persistent inflation and high
interest rates,

* global market slowdown,

* geo-political decisions that
lead to conflicts or unstable
economic conditions.

« adverse effect on the Group’s
profit margins, financial position
and operating results,

« interruption of business,
operations, disruptions along the
supply chain, or restricted ability
to do business in existing and/or
target markets.

« regular strategic business line reviews at
regional level,

« set of margin protection activities, such as
the regular monitoring and adjustment of
selling prices, cost management, the
stringent monitoring of purchase orders’
compliance, and the active negotiation of
purchasing prices of commaodities.

Mergers, Acquisitions, and
divestitures, including:

* Incorrect evaluation of the
M&A target and of the market
potential,

* Improper integration of
acquired businesses and
consequent loss of clients.

* reputation damage, loss of
clients and trust due to
unforeseen negative publicity,
legal issues, or quality problems,

« financial impact including
overpayment, asset impairment,
post-merger financial performance
below expectation,

* potential intricate legal
challenges.

» M&A due diligence process involving
various experts and covering operational,
financial, tax, legal, insurance, IT security,
and real estate aspects to enhance
transparency, identify and mitigate potential
risks and optimise outcomes,

* Post-Acquisition onboarding process for
newly acquired companies, aiming to ensure
an efficient and successful transition,
emphasising change management, risk
mitigation, and the standardisation of finance
and administration processes.
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Risk Category

Communication, including:
» misjudgement of material

information/event and non-timely

disclosure to capital markets,

* negative publicity driven by the

dissemination of rumours and
false allegations (e.g., short
seller attack, negative /
misleading media reports).
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‘ Possible Consequences

* reputational impact on
stakeholders’ confidence,
negatively influencing the share
price and/or the conditions to
access financial markets,

* potential investigations by
authorities and increased scrutiny
by regulators,

* potential fines (for company
and/or individuals),

« potential lawsuits filed by
shareholders to the company or
its directors for fraud or
negligence,

» organisational effort to defend
against and manage the fallout
from negative publicity.

Main Mitigations

» mandatory training for all employees on
Eurofins Group Insider Dealing Policy, as
formalised in Eurofins Group Code of Ethics,
» monitoring of trading activities to identify
unusual trading patterns,

+ adherence to regulations to prevent insider
dealing, e.g., statutory black-out periods,
maintenance of insider list, regulatory
notification of executive manager
transactions, etc.,

+ enforcement of formal communication
processes and policies,

* monitoring of press and social media,

* social media policy.

e Operations (Labor

atories and Service Centres)

Risk Category

Quality of analytical
tests,

including:

« analytical errors made by
Eurofins entities,

« risk of theft, fraud or
financial or analytical result
misstatements by
employees,

« testing method and
process non-compliance.

* jeopardise the operations, image

Possible Consequences

marketing activities or regulatory
filings of Eurofins companies’
clients,

« impact on consumers’ health or
property,

» damage to Eurofins and/or
customer brand reputation,

« criminal investigations,

» professional liability claims for
substantial damages,

« financial consequences, including
payment of indemnities and fines.

Main Mitigations

+ audits of Eurofins companies’ Quality
Management Systems: External audits from
accreditation bodies, and internal audits
(unannounced or planned) by the Corporate
Quality team (Food and Feed Testing and
Environment Testing),

« execution of proficiency tests (PT), including
internal PT and mystery shopping,

» monitoring quality performance metrics to drive
continuous improvement initiatives,

» worldwide community of Quality Managers to
facilitate best practice sharing (Food and Feed
Testing and Environment Testing),

« quality best practice trainings,

* whistleblowing programme,

» contractual limitation of liability where possible,
» professional liability insurance.

Licenses, permits,
accreditation and
registration, including:

» material delay in
obtaining, the failure to
obtain or to renew, or the
withdrawal or revocation of
licenses, permits,
approvals, or other
authorisations.

« impact on customers’ operations,
» damage to brand reputation and
subsequent potential loss of
customers.

« internal audits of the Quality Management
Systems (unannounced or planned) by the GSC
Quality team (Food and Feed Testing and
Environment Testing),

* execution of proficiency tests (including
internal PT and mystery shopping),

» monitoring of quality performance metrics to
drive continuous improvement initiatives,

» worldwide community of Quality Managers to
facilitate best practice sharing (Food and Feed
Testing and Environment Testing),

* quality best practice trainings,

* business continuity planning.
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Natural and Human
Hazards, including:

* natural disasters such as
floods, cyclones,
earthquakes, and forest
fires that could impact a
Eurofins site or several
sites at the same time,

* accidental fire or
explosion in a laboratory,
office, or data centre.

* people safety: possible injuries/ to
or fatalities of employees and
others,

« interruption of business operations
or disruptions along the supply
chain,

« financial consequences, including
loss of revenues, material damage
to property, and consequent
reparation costs,

» damage to brand reputation and
possibly permanent loss of
customers,

« increased cost of working,

« Eurofins liabilities, e.g., to a
building owner when a Eurofins
company is a building tenant,

« increase in insurance costs,

« disruptions to IT infrastructure.

 physical inspections, performed by qualified
engineers, of selected Eurofins sites,

* subsequent recommendations to improve the
fire prevention measures,

« risk prevention surveys and subsequent
recommendations,

« training on fire and flammable awareness
provided to many employees in laboratories
worldwide,

« fire prevention manual including best practice
controls distributed throughout many
companies,

« development of a fire prevention self-
assessment survey to advance the loss control
culture,

* business continuity planning,

* natural catastrophe risk modelling,

* natural hazard assessment embedded in M&A
due diligence process and in Real Estate
projects,

« property damage and business interruption
insurance.

Accounting, including:

* incorrect recording of
business transactions and
financial misstatement (due
to involuntary errors or
fraudulent behaviour of
employees),

« disruption of operations at
the Shared Service
Centres,

« temporary unavailability
of the IT systems for
financial management,

* incorrect reporting of
ESG KPls.

« financial losses,

« incorrect revenue recognition,

» damage to brand reputation,

« administrative fines,

* increased scrutiny from financial
authorities,

« impairment of intangible assets
resulting from acquisitions that could
significantly reduce attributable net
profit and equity for a given period,
* inability to regularly perform
business transactions e.g., in
Account Payables, Account
Receivables, and General Ledger,
« disclosure of wrong or incomplete
information with consequent
reputational damage and liabilities.

« systematic improvement of Group Policies
including e.g., accounting principles, financial
reporting delegation of authorities, processes
and methods to report ESG metrics,

* implementation of global processes and tools
facilitating the enforcement of policies
(procurement, accounting, reporting, treasury),
« implementation of shared service centres to
streamline, standardise and better control
processes and reconciliations,

« all Eurofins legal entities are subject to annual
external statutory audits, performed mostly by
Tier 1 & 2 auditors selected from a list validated
at Group level,

« implementation of internal controls related to
financial reporting and systematic evaluation of
the design and operating effectiveness of these
controls,

« audit quality is reviewed and controlled by
GIAT (Group Internal Audit Team), reported
issues and remediation actions are tracked and
monitored,

* business continuity planning.

Finance, including:

* liquidity risk,

* worsening of Days of
Sales Outstanding
because of economic
slowdown,

* rising interest rates,

* bank concentration -
counterparty risk,

« fraud or mistakes on
payment operations,

* contractors’ financial risk
on major real estate
projects.

« financial losses

* non-availability of necessary funds
to settle commitments when they fall
due,

« increasing investment in working
capital.

« treasury policies defining rules for cash
management and deposits,

« regular and conservative cash planning,
« bilateral revolving credit facilities,
 dunning process externalisation project,
currently in the pilot phase,

 predominant use of fixed-rate debt,

« internal controls on payment operations,
* ongoing implementation and roll out of a
Treasury Management System,

« audit of payment operations by GIAT (Group
Internal Audit Team)

« phishing awareness programme,

» construction bond requested in tendering
process for major real estate projects.

121




Risk Category

Tax, including:

* non-compliant or late tax
filings,

« incomplete, outdated,
non-compliant or not timely
prepared local transfer
pricing policies and
documentation.
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Possible Consequences

« tax assessments and fines,

+ organisational efforts to deal with
tax litigations,

« increase of scrutiny by tax
authorities,

* reputational impact.

Main Mitigations

« tax risk management guidelines providing to
local Finance Directors a list of controls to be
implemented around tax processes,

« trainings and tool for transfer pricing on
intragroup transactions,

« Internal audits on tax compliance.

e Human Capital

Risk Category

Human Capital, including:
« reduction of the
engagement level among
Key Employees
(development, and
performance),

« loss of GOC leaders,

« reduction of employer
reputation on social media
(recruitment and retention).

Possible Consequences

* reduced ability to recruit qualified
personnel, longer time to hire,
decreasing quality of candidates,

« failure to retain key employees and
talents,

* lack of continuity in key roles and
consequent loss of valuable expertise
and leadership,

* high attrition rate,

* increase in personnel expenses,

« insufficient diversity among
employees and prospective new hires,
* inadequate sense of well-being which
could have a negative impact on
employee productivity,

* reduction of stakeholder confidence,
* lack of strategic guidance,

« challenges to transfer know how.

Main Mitigations

* onboarding journey for leaders,

* learning and development initiatives,

« definition of tools to capture and act upon
employee’s aspirations,

» definition of tools to foster internal mobility,
and to increase the number of open
leadership positions filled internally,

» talent pipeline of potential executive
candidates,

* succession planning,

* retention programmes,

* long term incentives plan,

* employer branding initiatives,

* monitoring of social media,

* social media policy,

+ ongoing definition of KPIs to monitor
diversity, equality, inclusion, and talent
development,

» employment practices liability insurance.
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e Information Technology

Information security
(confidentiality, integrity, and
availability), including:

* cyber-attacks (ransomware,
hackers) with the intent to steal
data or request ransom,

+ data breach (maliciously by a
Eurofins insider or caused by a
human error): sensitive or
otherwise confidential data
escaping the organisation
infrastructures, becoming
vulnerable to potential
unauthorised disclosure or
malicious use.

IT operation stability,
availability and continuity,
including:

« unavailability of critical IT system
due to IT failure or damages to IT

hardware,

* system instability due to
uncontrolled changes, lack of
testing or other causes.

IT governance, including:

* possible non-compliance with
local IT related laws and
regulation,

* non-optimal software

management and development.

* business disruption due
to temporary or
permanent unavailability
of data or critical IT
systems,

* Eurofins’ or its clients’
intellectual property is
stolen or compromised,
« financial
consequences, including
loss of funds or assets,
customer compensation,
legal costs, forensic and
remediation costs,
contractual damages or
lost revenue,

« fines or other actions
taken by authorities,
such as data protection
authorities,

» damage to brand
reputation.

+ unplanned increase of
IT spending,

* delay on IT projects.

« Strategic segmentation of IT infrastructure,
creating discrete networks to bolster business
resilience and limit the spread of any IT incidents,
» Implementation of a robust information security
upgrade program that systematically strengthens
security across the whole Eurofins network of
companies,

» Operation of a round-the-clock Security Operations
Centre (SOC) tasked with monitoring and
responding to alerts from the SIEM system,
complemented by IDS deployment, modern EDR
and web security capabilities,

» comprehensive phishing awareness initiative
encompassing regular training sessions, quarterly
simulated phishing exercises, and regional
awareness campaigns to bolster defense against
social engineering,

* Regular cybersecurity training to maintain a high
level of awareness and vigilance across the
workforce,

« continuous global and local IT risk assessment
processes, focusing on cybersecurity and IT
controls, followed by diligent remediation,

 an Operations Improvement Program designed to
systematically upgrade IT infrastructure for greater
stability and performance,

« IT change management and testing protocols to
ensure controlled implementation of system
enhancements,

* physical security measures in critical data facilities,
coupled with consistent verification of backup
protocols to ensure data recoverability,

* Enhancement of the IT Resilience strategy through
a dedicated program, including thorough testing of
IT systems and network infrastructure,

* maintenance of an up-to-date inventory of IT
applications to manage the software lifecycle
effectively,

« establishment of KPIs for assessing quality of in-
house software development and the efficacy of IT
projects delivery,

« IT continuity and disaster recovery planning,

* cyber insurance coverage.
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Non-compliance with
laws, such as accidental or
deliberate acts in breach of
laws, committed by
employees or partners of
Eurofins companies,
including: bribery, antitrust
violations, fraud, privacy
breach, tax and social
security violations,
sanctions and export
control breaches.

* investigations by authorities,

+ enforcement actions, significant fines
and penalties imposed by authorities,
 debarment from certain territories /
activities,

* revocation of licenses,

« exclusion from certain public tenders
and businesses,

* loss of accreditation,

» damage to brand reputation and
erosion of stakeholder confidence,

» administrative and penal litigation,

» personal charges (including criminal
charges) against directors and
employees,

« financial losses and damages.

« Eurofins’ Code of Ethics, and compliance
policies such as the Anti-Bribery policy, the
Fair Competition policy, the Equal
Opportunities and Fair Employment policy,
the Privacy policy, the policy on Ethical
Behaviour at Laboratories, and the
Guidelines for Personal Data Protection,

* systematic and thorough trainings on these
policies to communicate the Group’s integrity
values and to educate employees and
partners,

* whistleblowing programme established
which encourages both employees of
Eurofins’ companies and external parties to
report suspicious situations and facts in a
confidential and secure manner,

« implementation of various systems of quality
assurance in a large portion of laboratories,
designed to ensure consistent procedures
and traceability of results,

» zero-tolerance approach for non-
compliance,

« audit / due diligence procedures,

« strict approval processes to comply with
sanctions and export control regulations.

Non-compliance with
contractual obligations
in contracts with suppliers,
customers, employees and
other third parties resulting
in enforcement claims or
damage/ penalty claims.

« litigation/arbitration over enforcement
and damages,

« financial losses including payment of
indemnities, fines, legal fees and
costs,

« diversion of management focus,

» damage to brand reputation,

* decreased demand for Eurofins
services and adverse effect on the
Group’s financial position and
earnings,

* increase in insurance costs.

« trainings, templates and checklists for
standardised contracts development,

« involvement of legal department and legal
advisors in complex or risky contract matters,
« in identified cases, provisions may be set
aside to cover the risk of non-compliance with
contractual obligations,

» professional liability insurance.
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e Environmental, Social & Governance (ESG)

Environmental Protection,
including:

+ accidental contamination of the
environment directly caused by
Eurofins operations at a
laboratory, by specialised
companies which dispose of
hazardous materials for Eurofins
(failing to comply with their
contractual and regulatory
obligations), or by Eurofins
clients in consequence of
analytical errors made by a
Eurofins company.

* injury to personnel and third
parties,

* non-compliance with the law,
« liability for resulting
damages,

« financial damages such as
fines and cost of cleaning,

» damage to brand reputation,
especially within local
communities,

« the Eurofins brand is
possibly linked to the non-
compliant behaviour of our
waste supplier.

+ standardisation of the waste management
supply chain and proper supplier selection to
ensure compliance with environmental laws and
minimise potential environmental impact,

« proper procedures and accreditations of
laboratories,

» environmental liability insurance.

Health and Safety (People
Protection), including:

» accidental work-related injuries
of employees, or fatalities
occurring in the workplace or
during business travels,

« work-related illness.

* people safety: possible
injuries or fatalities,

« litigations or legal/regulatory
enforcement actions,

* loss of accreditation,

» damage to brand reputation.

*» Health and Safety policy,

» monitoring of metrics such as Total Recordable
Incident Rate (TRIR) and Lost Time Incident
Rate (LTIR) to track progress and drive
continuous improvement initiatives,

« coordination of a network of Health and Safety
Champions,

» workers compensation and employer liability
insurance,

* business travel insurance for Eurofins
employees travelling on business.

External Partner’s Ethics,
including:

* suppliers which are not
conducting their business
activity in accordance with the
values and principles laid out in
Eurofins’ Code of Ethics.

« failure to select and prioritise
suppliers with a strong focus
on social, environmental, and
business continuity
management,

* Eurofins could be linked to
the unethical behaviour of its
suppliers, which may have
direct consequences on our
own reputation and brand
image.

* CSR awareness programme rolled out to
procurement employees through specific
mandatory trainings,

* CSR awareness programme rolled out to
Eurofins suppliers, including requesting a
formalised acceptance of the Eurofins Group
Supplier Code of Ethics,

» CSR evaluation for all critical vendors, through
self-assessments, audits and ratings provided by
third parties,

* CSR ratings incorporated into supplier
selection, onboarding, and evaluation.

Climate Change — Transition
Risks, including:

« cost of transition to a lower
emission technology,

* increase of price of carbon
(carbon taxes, emission trading
systems, price of carbon credits
and green energy),

* enhanced reporting obligations
on CO2 emissions.

« financial impact, increase of
costs (including energy cost
inflation), early retirement of
assets, capital investments in
new technology,

« organisational efforts to
adopt and deploy new
processes,

« involuntary (accidental)
disclosure of incorrect
information, consequent
damage to reputation,

* potential loss of customers
and suppliers that require
commitment to challenging
targets and stringent reporting
standards.

 implementation of CO2 reduction targets for
Eurofins’ leaders, instigating leadership-driven
CO2 reduction initiatives across all our
businesses,

* progressive transition to renewable energy,

* progressive transition to energy efficient
buildings,

* progressive transition to fleets of electric cars,
* progressive transition to miniaturised chemical
analysis,

« continuous improvement of the emission
reporting system (definitions, processes,
documentation, quality control),

« continuous supplier engagement to reduce
value chain emissions (scope 3),

« audit of ESG metrics and KPIs by GIAT (Group
Internal Audit Team),

« coordination of a global network of CO2
champions and dedicated training on CO2
measurement and reduction opportunities.
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Climate Change — Physical
Risks, including:

* Increase of very hot days and
heat waves in some regions,

* increasing likelihood and
severity of extreme weather
events such as storms and
floods, directly impacting our
operations.

« financial impact, such as
investments to adapt
operations and ensure
preservation of quality
standards, loss of revenues
for business interruption,
material damage to property,
« increase of energy costs and
CO2 emissions (affecting
sustainability targets),

*» People safety: possible
injuries / fatalities to
employees and others,

* business interruption in our
operations or supply chain,

« financial consequences,
including loss of revenues,
material damage to property,
reparation costs,

* reducing availability and
increasing cost of insurance
coverage.

« natural hazard risk modelling, including climate
change scenario analysis on heat waves and
river flood (see p. 72-74),

* natural hazard assessment embedded in M&A
due diligence process and in Real Estate
projects,

* business continuity planning,

« property damage and business interruption
insurance.
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4.5.6 Quality Management

3 aime 8 nion, |12 e |13

GRI Standard/Disclosure: 2-26, 416-1

Eurofins’ Vision, Mission and Values provide the basic foundation for entities within the Eurofins network shall do
business. It highlights the importance of delivering the highest-quality services to our clients by providing accurate
and on-time results using the most advanced technologies and testing methods.

Eurofins’ commitment to governance best practices is reflected in its Quality Management Guidelines, which are
embedded across the entire network of laboratories. The guidelines for Quality Management and laboratory
performance are outlined in manuals available to all laboratory employees across the Eurofins network of
companies.

The Eurofins Group Code of Ethics, as the central compliance document, provides short yet precise high-level
instructions for every Eurofins Employee. It also outlines how to seek guidance and report breaches of the principles
laid out in the code (whistleblowing).

Eurofins’ strong commitment to compliance, ethical behaviour and customer privacy is confirmed and strengthened
in numerous detailed statements and policies, which further expand on the principles laid out in the Eurofins Group
Code of Ethics:

e The Eurofins Group Policy on Ethical Behaviour at Laboratories (with Examples of Prohibited
Behaviour and Information about Whistleblowing Channels)

e The Eurofins Group Policy on Ethical Behaviour during Audits, Inspections and other Offsite
Operations

e The Eurofins Group Privacy Policy

Since Eurofins has a decentralised, entrepreneurial culture, each laboratory has developed and maintains its own
Quality Management System managed by a Quality Director where this is required and/or applicable. The
development and implementation of specific Quality Management Systems are triggered by the needs of our
customers to comply with different type of regulations (local or international). Adherence to those regulations and
associated specific standards needs to be evaluated by independent bodies such as local authorities, local
accreditation bodies, and local and/or international recognition bodies. Efforts to implement appropriate processes
and standards are regularly recognised by such independent bodies.

At the global level, ca. 47,900 Eurofins employees (representing ca. 90% of our total employees) are working in
facilities, which have been officially recognised by an independent organisation as compliant to some specific
standards, according to the activities of the laboratories. For example, our laboratories can be accredited against
the ISO/CEI 17025, the ISO 9001, and the ISO 14001 standards among others. In some cases and in response to
specific customer needs, our laboratories can also be recognised for Good Laboratory Practices or achieve local
recognition by the local authorities.

This externally accredited working environment is one of Eurofins’ pillars for ensuring that every single Employee
is committed to quality and customer satisfaction, by applying the defined Quality Management System.

To ensure that the services delivered to our customers are of the highest quality, the Quality Department of each
laboratory strongly supports business development activities, by ensuring that new testing methods and processes
are developed, validated and performed under strict Quality Management rules.

Beyond the fact that Quality Management is driven by the requirements of the relevant regulatory authorities and
local accreditation bodies, to continuously improve Quality Performance, the GSC Quality Food & Environment
Testing organisation identified some key indicators that measure the performance of each Food and Environment
Laboratory.

Outlined below are some of the key indicators / quality metrics followed at Group level for those areas of activities
in order to ensure the highest quality is delivered to each of our clients.
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Quality Metric and Data Accuracy Tracking

Eurofins continuously invests in tools, infrastructure and personnel to record and report on quality metrics. Eurofins
is Testing for Life and therefore, it is vital that reliable analytical test results are provided by Eurofins laboratories
to their clients. It is possible to get visibility on the likely accuracy of testing data by using Proficiency Tests (PTS)
schemes. The percentage of outliers in PTS is one of the Quality Metrics collected from most laboratories active in
Food and Environment Testing.

Customer satisfaction is a priority among the Eurofins network and customer complaints are investigated. At the
National Business Line level, customer complaints are monitored to ensure continuous improvement.

Additionally, and as part of the continuous improvement of our processes, internal non-conformities is an important
Quality Metric reflecting the maturity of Quality Management Systems. With regards to the competitiveness of our
services, the number of retests is also tracked where available and such information can trigger method
improvements.

These Key Performance Indicators drive our continuous improvement in performance and competitiveness.

In addition to those metrics, the GSC Quality Food and Environment Testing organisation put in place some specific
processes and tests to ensure quality is delivered every single day. In addition to the standard proficiency testing
schemes that each accredited laboratory must adhere to, Eurofins developed its own internal Proficiency Testing
(iPT) schemes. A pool of laboratories has been selected to participate in initial iPT schemes. A dedicated team
defines the best samples to be tested so that they are representative of real customer samples (type of matrix,
level of contamination, interfering elements etc.). Those samples are then sent to selected laboratories and a full
analytical report is delivered. Data accuracy is verified using appropriate statistical tools, as is the accuracy of the
information delivered to the clients through the analytical report.

To always improve our Food and Environment testing laboratories, a specific Business Unit was created in 2022
which handles the iPT process. This process starts with the identification of the most challenging combination of
matrices and parameters and then creates samples for testing, spiking the chosen matrices. The samples are then
shipped to the participating laboratories to be tested. Since 2022 the laboratory testing network participating in iPT
was successfully extended outside EU (Brazil, Canada, Chili, China, New Zealand, Taiwan, The US, Vietnam,
India).

In 2023, the iPT organisation prepared more than 20 rounds of iPT and sent out more than ca. 1300 samples
worldwide. In total, these internal PT schemes represented a total of approximatively 2800 analytical results
provided by the participants than in 2023.

To go one-step further, undercover Proficiency tests (also called mystery shopping) are also organised in order to
get visibility on the full customer journey, from the first contact with a Eurofins laboratory. This complex exercise
allows Eurofins to continuously improve its customer service, fostering satisfaction among our clients.

Delivering quality every day, whatever the context, is a key priority for Eurofins. To ensure all employees are
dedicated toward quality and always comply with all appropriate standards, some unannounced audits are
organised by a specific team of Eurofins auditors. Eurofins invested in permanent internal auditors qualified for
Food and Environment testing, and additionally uses a specific network of external qualified auditors.

These audits are conducted in addition to standard audits the laboratories expect and must pass, such as
accreditation audits and customer audits, among others. With these additional layers of quality assurance Eurofins
believes it is at the forefront of quality assurance practices in the laboratory testing industry. To ensure a
representative picture of the daily quality delivered by our Food and Environment testing laboratories, those internal
audits are organised considering the different working shifts. Food microbiology testing laboratories have generally
a wide range of opening hours for ensuring the samples can be quickly put in analyses and results delivered as
fast as possible to our customers. In 2023, internal audits have been conducted during different operating hours
covering early morning to late evening and also including weekends.

In cases of customer complaints, Eurofins strives to provide customers with the quickest and most thorough
answers possible to their questions or queries. To achieve that, in agreement with ISO/IEC 17025 and Eurofins’
Values, the management of complaints and non-conformities in each Business Unit is carried out by the Quality
Manager. Each laboratory has their own system for engaging with customers and registering and handling
complaints and non-conformities. Eurofins requires laboratories to report their KPIs in order to analyse performance
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trends and compare performance with other laboratories active in the same Operation Segments (OS) or market
segments.

Conducting a specific and dedicated root cause analysis is a key element to ensure that appropriate and efficient
actions are taken to offer best-in-class testing services to our customers. As such, specific and mandatory online
trainings have been developed in collaboration with the Eurofins Academy and, as of today, are rolled out to each
Quality Manager worldwide in the Food and Environment Business lines. Those training assignments have also
been extended to the technical and management team (e.g., Business Unit Manager, Team leaders)

Eurofins is a network of entrepreneurs and uses this strength to learn from colleague experiences around the world.
On a monthly basis, an experience sharing call to discuss various quality topics is organised with the Quality
Managers (Local Quality Managers, National Division Quality Managers) of the Food and Environment Testing
laboratories in Europe. These quality discussions help the Quality Managers identify risks and opportunities in their
own scopes, allowing for proactive implementation of appropriate actions. Best practices are shared between
managers as well as technicians. The teams collaborate with the help of the central quality team who, with the
results from benchmarking exercises, help to share and implement best-in-class processes across Eurofins
laboratories.

Eurofins has also continued its efforts to implement ‘Quality Management Systems’ throughout its laboratories to
ensure the highest level of quality and accuracy in testing provided to customers. With Eurofins forming an integral
part of our customers’ Quality Management, across our Business Lines, quality maintenance and improvement
form a core element of our governance practices. Improving customer engagement has also been a key focus,
with the introduction of various customer satisfaction surveys and a significant increase in the number of
laboratories tracking Net Promotor Scores in 2023. Refer to the Product & Service Quality section on Page 131 for
additional information about Net Promotor Score tracking and reporting.

Eurofins Sustainability in Action - Case study — “ISO 26000 CSR recognition”

Eurofins Laboratoire de Bromatologie Ouest (LBO) - Food Testing — Rosporden, France

Eurofins LBO received its Corporate Social Responsibility (CSR) label on September 20™,
2023, in accordance with ISO 26000 standards and in alignment with the UN SDGs. ISO
26000 provides guidance and best practices related to global social responsibility. The
Responsibility Europe CSR label is recognised in France, Luxembourg and Switzerland
and demonstrates that the company’s social and environmental impact has been
assessed and audited by a third party. This label underscores Eurofins LBO’s
commitment to ESG topics and, more importantly, acknowledge the ambition of their
improvement plan across areas such as the quality of working conditions, collaboration
with suppliers, and the reduction of greenhouse gas emissions. Another audit is
scheduled for two years from now to assess progress made.
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4.5.7 Information and IT Operation Security

i | &
Eurofins’ innovative use of Information Technology has been pivotal in our laboratories' ability to expedite sample
processing times, enhance cost efficiencies, and securely and swiftly deliver test results to our clients. The recent
years have seen a concerted effort to strengthen and fortify IT infrastructure, with substantial investments made to

bolster resilience against the burgeoning threats of cybercrime and to scale up systems in line with the increasing
demand for our services.

Proactive measures have included a comprehensive overhaul of security policies and a significant increase in
security-focussed staff. A robust security maturity enhancement programme has been initiated, coupled with the
establishment of a dedicated 24/7 Security Operations Centre. The segregation of the entire Eurofins IT
infrastructure in distinct networks improves business resilience by reducing the scope of potential IT incidents.
These actions are bolstered by cybersecurity awareness trainings and regular local IT audits on cybersecurity.
Eurofins is confident that these initiatives have significantly elevated our monitoring capabilities and systemic
resilience.

In the face of emerging challenges, a vigilant focus on data protection is maintained. Recognising that future threats
will likely target data integrity as much as physical infrastructure, stringent controls over data access and sharing
within our network of autonomous companies is enforced. Any cross-entity data sharing is exceptional and subject
to rigorous scrutiny, ensuring data segregation and appropriate protection measures are diligently enforced.

The security of our data and the separated scopes within which they reside is assured, a testament to Eurofins
sustained investment in IT and data management systems. The IT infrastructure and business solutions not only
facilitate laboratory operations but also empower our teams with bespoke IT applications, developed in-house. This
capability to tailor IT solutions far surpasses what is available off-the-shelf, easing laboratory workflows and
equipping our business leaders with the tools for success.

Eurofins acknowledges the challenge of directly quantifying the impact of our comprehensive information security
program, given its extensive scope across a diverse IT landscape. To effectively gauge our program's
effectiveness, we rely on an industry-standard synthetic score provided by Bitsight, a respected independent cyber
risk rating agency. This approach is widely recognised and trusted by cyber insurers, banks, and the broader
industry. Since 2019, Eurofins has consistently improved its Bitsight rating, reaching 710 in Q4 2023 (vs 470 in Q4
2019), reflecting our ongoing commitment to robust cyber security practices. Looking ahead to 2024 and beyond,
we are dedicated to achieving even higher standards of cyber security, as evidenced by our target for an advanced
Bitsight score.

Eurofins Network of Laboratories - Bitsight cybersecurity rating
2023 2022 2021 2020 2019

s a3 | a2 | a1 | as | a3 | @2 | a1 | a4 @ @ a1 aa | 03| o2 | a1 | a4 | a3
710 700 | 700" | 730 | 720 | 700 | 680 | 680 | 640 610 630 600 540 | 520 | 530 | 520 | 470 | 450
*score drop as compared to the previous quarter due to calculation method change by Bitsight - across all their assessments

The Eurofins Group Code of Ethics, as the central compliance document, provides a short yet precise high-level
statement addressing data protection and privacy. In addition, Eurofins’ strong commitment to customer privacy is
confirmed and strengthened in The Eurofins Group Privacy Policy which further expands on the principles laid
out in the Eurofins Group Code of Ethics.
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4.5.8 Product & Service Quality

B 2 6
5

Customer Satisfaction and Loyalty

In 2023, Eurofins continued its global Net Promoter Score ® (NPS) measurement program for all business lines
serving external customers. Customer focus remains one of Eurofins’ core values deeply ingrained within its
decentralised network of independent companies. These companies, guided by their entrepreneurial business
leaders endorse and integrate NPS measurement into their daily operations.

The widespread adoption of the NPS program across Eurofins’ independent network of companies underscore the
significance of Customer-centricity and satisfaction stand as fundamental values. In 2023, the NPS measurement
achieved a record high coverage percentage of 94.8% across all entities engaging with external customers. This
reaffirms Eurofins laboratories’ steadfast commitment to actively measuring customer satisfaction on a regular
basis. Notably, the 2023 coverage has steadily increased for three consecutive years since the global NPS
implementation in 2021, demonstrating a 4.17% increase from 2021 and 3.22% to 2022.

Throughout 2023, Eurofins entrepreneurs were empowered to customize the NPS measurement to suit their
requirement, aligning it with the specific business line customer profiles whilst not forfeiting Eurofins wide NPS
policies. In total Eurofins independent companies received 160,171 responses from customers yielding into an
NPS response rate of 12.9% - an increase of 20.3% compared to 2022 and 45.7% compared to 2021. Among
these responses, 73.3% of Eurofins’ customers indicated satisfaction with Eurofins services (NPS score > 8). The
Eurofins network of companies is proud to achieve an NPS of 65.7 in 2023 based on the 73.3% satisfied and 7.62%
of dissatisfied respondents. With a Eurofins network-wide NPS of 65.7, Eurofins laboratories successfully met their
2023 target of (53.4) reaffirming their unwavering commitment to customer focus at the core of their operations.
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In 2023, many Eurofins laboratories-initiated improvement programs focussed on actively listening to customer
concerns and devising effective resolutions for dissatisfied customers. With an increasing number of business lines
implementing solutions and processes to respond to customers faster and more accurate every month Eurofins
entrepreneurs reaffirm their customer focus and strive for continuous improvement.

Looking ahead to 2024, within the dynamic landscape of the international markets, Eurofins entrepreneurs remain
committed to investing in Customer Focus with NPS as designated measurement technique. In 2024, the Eurofins
independent network of companies aims to achieve a consolidated target of 65 NPS for the global network. As
customer demands evolve and the environment undergoes changes, Eurofins entrepreneurs will continue to benefit
from a global network of NPS measuring best practices and enhancement practices in 2024 further improving local
and global customer satisfaction.
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4.6 Data Tables

4.6.1 Eurofins Data

GRI Standard/Disclosure: 205-2, 404-1

Environmental

GRI
Disclosure

Scope

Unit

KPI

2022 2023 2024

unit Target Target

Coverage 2021 2023

Climate change
Climate change risk strategy at Group level

% revenue from products/ services associated with “environmentally sustainable economic activities” that
substantially contribute to climate change mitigation and climate change adaptation

% CapEx from products/ services associated with “environmentally sustainable economic activities” that
substantially contribute to climate change mitigation and climate change adaptation

% OpEx from products/ services associated with “environmentally sustainable economic activities” that
substantially contribute to climate change mitigation and climate change adaptation

- Flood Risk by 2030 in RCP8.5 scenario

% assets committed in regions likely to become more exposed to acute or chronic physical climate risks
- Flood Risk by 2030 in RCP4.5 scenario

% assets committed in regions likely to become more exposed to acute or chronic physical climate risks
- Flood Risk by 2050 in RCP8.5 scenario

% assets committed in regions likely to become more exposed to acute or chronic physical climate risks
- Flood Risk by 2050 in RCP4.5 scenario

% assets committed in regions likely to become more exposed to acute or chronic physical climate risks
- Temperature increase by 2020-2040 in RCP8.5 scenario

% assets committed in regions likely to become more exposed to acute or chronic physical climate risks
- Temperature increase by 2020-2040 in RCP4.5 scenario

% assets committed in regions likely to become more exposed to acute or chronic physical climate risks
- Temperature increase by 2040-2060 in RCP8.5 scenario

% assets committed in regions likely to become more exposed to acute or chronic physical climate risks
- Temperature increase by 2040-2060 in RCP4.5 scenario

% assets committed in regions likely to become more exposed to acute or chronic physical climate risks
Emission measurements at Group level (market based)

Scope 1 emissions in tCO2e (market based)

Scope 2 emissions in tCO2e (market based)

Scope 3 emissions in tCO2e (market based)

Carbon Intensity per FTE (market based)

Carbon Intensity per mMEUR (market based)

Carbon Intensity Scope 1/ FTE (market based)

Carbon Intensity Scope 2 / FTE (market based)

Carbon Intensity Scope 3 / FTE (market based)

Gross global greenhouse emissions in metric tons CO2e (market based)

CO2e reduction actual and target year N vs base year 2019 in tCO2-e / FTE

Carbon credits retired

Emission measurements at Group level (location based)

Scope 1 emissions in tCO2e (location based)

Scope 2 emissions in tCO2e (location based)

Scope 3 emissions in tCO2e (location based)

Carbon Intensity per FTE (location based)

Carbon Intensity per mEUR (location based)

Carbon Intensity Scope 1/ FTE (location based)

Carbon Intensity Scope 2 / FTE (location based)

Carbon Intensity Scope 3/ FTE (location based)

Gross global greenhouse emissions in metric tons CO2e (location based)

Total energy consumption in MWh

Standard Electricity consumption in MWh

Renewable Electricity consumption in MWh

Vehicles fuel consumption in MWh

Heating consumption in MWh (non-transport fuels energy + district heating energy)

Renewable Electricity consumption as % of total electricity consumption

Total energy consumption in MWh / FTE

Total energy consumption in MWh per mMEUR Revenue

Total water withdrawal (in million of m3)

Total water withdrawal in m3/FTE

Total wastewater discharged (in million of m3)

Total wastewater discharged in m3/FTE

Chain Management

Supply Chain/ Supplier Risk Management

Eurofins Supplier Code of Ethics compliance in % of purchasing spend allocated with Significant Eurofins
Vendors

Sustainable Procurement Policy in place

203-2

203-2

203-2

not applicable
not applicable
not applicable
not applicable
not applicable
not applicable
not applicable

not applicable

305-1
305-2
305-3
305-4
305-4

not applicable

305-1
305-2
305-3
305-4
305-4

303-3, 303-5
303-3, 303-5
303-4
303-4

308-1, 414-1

3-3
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% Revenue
% CapEx
% OpEx
% Assets
% Assets
% Assets
% Assets
% Assets
% Assets
% Assets

% Assets

% FTEs
% FTEs
% FTEs
% FTEs
% FTEs
% FTEs
% FTEs
% FTEs
% FTEs
% FTEs
% FTEs

% FTEs
% FTEs
% FTEs
% FTEs
% FTEs
% FTEs
% FTEs
% FTEs
% FTEs
% FTEs
% FTEs
% FTEs
% FTEs
% FTEs
% FTEs
% FTEs
% FTEs
% FTEs
% FTEs
% FTEs
% FTEs

% Purchasing
spend
% FTEs

>95%

100% 0,0% 14%
100% 0,0% 12%
100% 0,0% 15%
94% % Assets 14,0% 13,4% 11,9%
94% % Assets 15,3% 14,2% 12,5%
94% % Assets 1,5% 1,5% 1,0%
94% % Assets 15,1% 13,0% 11,3%
99% % Assets 8,1% 10,1% 7,5%
99% % Assets 6,8% 7,4% 4,8%
99% % Assets 29,8% 36,2% 34,0%
99% % Assets 23,2% 30,3% 28,3%
>95% tCO2e 71965 62.558 58.507
>95% tCO2e 137.199 122.388 117.572
>95% tCO2e 319.876 311.966 281.447
>95% tCO2e/FTE 9,5 8,7 8,1 83 7.8
>95% tCO2e/mEUR 74,1 73,0 70,3
>95% tCO2e/FTE 13 11 1,0
>95% tCO2e/FTE 2,5 2,2 21
>95% tCO2e/FTE 58 55 5,0
>95% tCO2e 529.040 496.912 457.527
>95% tCO2e/FTE n/a nla -185% -18% -21%
>95% tCO2e 150.000 200.000 200.000
>95% tCO2e 71965 62.558  58.507
>95% tCO2e 131.839 143.696 146.138
>95% tCO2e 321.678 318.356 287.660
>95% tCO2e/FTE 9,5 9,2 8,7
>95% tCO2e/mEUR 73,6 77,1 75,7
>95% tCO2e/FTE 11 1,0
>95% tCO2e/FTE 25 2,6
>95% tCO2e/FTE 5,6 51
>95% tCO2e 524,610 492.305
>95% MWh 769.432 742.007
>95% MwWh 367.422 350.553
>95% Mwh 89.891 103.727
>95% MWh 108.858 103.392
>95% MwWh 203.261 184.336
>95% % 19,7% 22,8%
>95% MWh/FTE 135 131
>95% MWh/mEUR 117,3 113,2
>95% Mio. m3 153 1,50
>95% m3/FTE 27,0 26,5
>95% Mio. m3 1,43

m3/FTE

96% % total spend 30% 53% 80%  60%

100% yes/no yes yes yes yes yes
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Eurofins Data Tables (cont.)

Scope KPI
. GRI Unit Coverage Unit 2021 2022 2023 2023 | 2024
Disclosure Target Target
ver
Honesty, Inte & Human Rights
Compliance (Ethics, Corruption, Human Rights)
goonfﬁrren:g;ded corruption and bribery cases where a breach of the Eurofins Group Anti-bribery policy was 2-16, 205-3 % FTEs 100% # Cases 0 0 0
Total whistleblowing cases recorded in the year [2-26 % FTEs 100% # Cases 23 30 46
# of anti-corruption/ anti-bribery audits 205-1 % FTEs 100% # Audits 808 902 993

Compliance-related trainings
% (HC ELCltotal

% of Employees who completed the Eurofins Code of Ethics training 404-1 HC) 98% % Employees - - 87%
9
;rgiz;\:l)number of training hours spent on compliance in the Global Eurofins Learning Management System 4041 % (HCH%C/lotal 28% Hours 47200 27.225  42.869
% (HC completed
# training hours on compliance per assigned HC - KELs (Key Employees & Leaders) 404-1 course/HC 84% #h/HC™ 2 0,9 0,6
assigned)
# training hours on compliance per assigned HC - Employees excluding KELs (Key Employees & Leaders) % (HC completed
9 pliance per assig ploy 9 v Empoy 404-1 course/HC 84% # hIHC' 133 107 064
& lab employees .
assigned)
% (HC completed
# training hours total on compliance per assigned HC - Lab employees 404-1 course/HC 84% #h/HC" 1,92 1,36 0,94
assigned)
9
Total number of training hours spent on corruption/bribery (compliance Tier 2) in the Global Central 205-2, 404-1 % (HC ELCl/total 28% Hours 18.326 8.129 8.399
Eurofins Learning Management System (ELC) HC)
% (HC completed
# training hours on corruption/bribery (compliance Tier 2) per assigned HC 205-2, 404-1 course/HC 2% #h/HC™ 0,5 0,5 05
assigned)
. . . " 5
Total number of training hours spent on Code of Ethics (compliance Tier 1) in the Global Central Eurofins 205-2, 404-1 % (HC ELCltotal 8% Hours 15.941 7114 7721
Learning Management System (ELC) HC)
9
# training hours on Code of El.hICS (compliance Tier 1) per assigned HC - Employees and KEL (Key 205-2, 404-1 % (?:fjf;'m‘cemd 66% 4 hHC" 05 05 05
Employees & Leaders) excluding lab employees
assigned)
% (HC completed
# training hours on Code of Ethics (compliance Tier 1) per assigned HC - All lab employees 205-2, 404-1 course/HC 73% #h/HC" 0,75 05 0,5
assigned)

Product & Service Qualit

Customer Satisfaction and Loyalty

Net Promoter Score (NPS®) not applicable % FTEs 95% NPS 473 58,0 65,7
9
% of responses with an NPS of 9 or 10 not applicable % FTEs 95% % of 59% 68% 73%
Responses
# Net Promoter Score survey responses not applicable % FTEs 95% '000 56,7 122,9 160,2

Quality Management

Laboratories Accreditations

# ELEs working under any accreditation/recognition @ 403-8 % ELEs 85% #ELE 517 640 656
# FTEs working under any accreditation/recognition @ 403-8 % FTEs >95% #FTEs 43.897 47.117  47.886
# ELEs working under any accreditation/recognition / total ELE 403-8 % ELEs 85% % ELEs 64,6% 80,3% 85,2%
# FTEs working under any accreditation/recognition / total FTE 403-8 % FTEs >95% % FTEs 84,4% 89,7% 90,0%
% FTEs working under ISO14001 not applicable % FTEs >95% % FTEs 7,8% 15,5% 14,9%
FTEs working under an analysis / laboratory accreditation/recognition @ not applicable % FTEs >95% FTEs 40.424  41.884 42.138
FTEs working under a certification, inspection, consulting accreditation/recognition @ not applicable % FTEs >95% FTEs 4.616 7.220 6.094
FTEs working under an environmental accreditanon/recognition[z] not applicable % FTEs >95% FTEs 5.208 9.663 8.196
FTEs working under a manufacturing accreditation/recognition @ not applicable % FTEs >95% FTEs 8.184 7.605 7.371
FTEs working under an official / local recognition 2 not applicable % FTEs >95% FTEs 16.345 24.964 22.204

Social
Diversity and e
Employee-related metrics

Percentage of woman - Board of Directors el 405-1 % HC 100% % Leaders 50% 50% 50%
Percentage of woman - Senior Leadership

- ) ) m 405-1 % HC 100% % Leaders 21% 18% 21%
(GOC - incl CEO- and Regional Business Line Leaders)
Percentage of woman employees - National Business Line Leaders and Business Unit managers 405-1 % HC 99% % Leaders 30% 30% 34%
Percentage of woman employees - Other leaders /! 405-1 % HC 99% % Leaders 49% 50% 50%
Percentage of woman employees - All Employees

) 405-1 % HC 97% % Employees 56%  55%  57%

(incl. all leaders)
% of USA employees belonging to minority groups 405-1 % HC USonly % Employees 32% 33% 34%
Breakdown by nationality - GOC -incl CEO not applicable 93% # nationalities 6 5

Pel Health & Safet:

Health and Safety
Total number of contractor fatalities at work 403-9 % FTEs 100% # Fatalities 1 0 0 0 0
Total number of employee fatalities at work 403-9 % FTEs 100% # Fatalities 0 0 0 0 0

& Eurofins academ

Talent Development
Board of Directors training on CSR issues r2717 Corporate wide 100% not applicable 1 2

[1] Headcount who completed the compliance course.

[2] Absolute Laboratories Accreditation KPI are extrapolated to full scope (from coverage of 85% of ELE / 96% of FTE in 2023).

[3] Based on the information received from Company Secretary.

[4] Based on Gender/Salutation sourced from identity lifecycle management database.

[5] Other leaders: Eurofins employees who have at least one employee as a direct report (excluding interns) and who do not belong to any other
category of Leaders (Board of Directors, GOC, Regional Business Line Leaders, National business Line Leaders or Business Unit Leaders).

[6] Includes apprentices, interns, temporary workers, and self-employed managers. Excludes external consultants.

134



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

4.6.2 Taxonomy Disclosure

In accordance with the EU Taxonomy Regulation, Eurofins has assessed the weight of its taxonomy eligible and
taxonomy aligned activities for its revenue, capex and opex for the year which ended on 31 December 2023.

Following the release of the annexes for the remaining four environmental objectives in 2023, Eurofins screened
all its activities to determine eligibility for substantial contribution to the EU Environmental Objectives as outlined in
the EU Commission Delegated Regulations 2020/852, 2021/2139 and 2023/2486.

After thorough examination, Eurofins concluded that its activities in Soil-, Water- and Asbestos testing meet the
technical screening criteria established for the EU Environmental Goal on Pollution Prevention and Control (Section
2.4 “Remediation of contaminated sites and areas” within Annex Il to the EU Commission Delegated Regulations
2023/2486).

Each identified business unit was tasked with assessing and confirming the alignment of its activities with the
technical screening criteria and compliance with all DNSH criteria. Emphasis was placed areas such as “Deteriorate
the environmental quality of water and marine resources”, “Compromise the well-being and resilience of
ecosystems, their habitats, and species” and “Contribute to the degradation of land with significant carbon stock”.

Activities that could not be confirmed were considered taxonomy-eligible but not aligned (2% of all activities
identified as eligible but not aligned).

The proportion of eligible and aligned activities was calculated by dividing the sum of the relevant indicator
(revenue, capex & opex) of all confirmed eligible and aligned business units by the total of the indicator for the
whole Eurofins network of companies. Following the guidance of the EU Commission, for opex, Eurofins has only
considered non-capitalised costs related to the research and development, short-term lease, maintenance and
repair, and any other direct expenditures relating to the day-to-day servicing of assets of property, plant and
equipment that are necessary to ensure the continued and effective functioning of such assets. In practice this
includes all Lab Equipment Costs. Following a conservative approach towards the EU Taxonomy disclosure,
Eurofins has opted not to consider opex and capex related to capex Plans for its 2023 disclosures; however this
may be reassessed for future considerations.

Taxonomy Eligible and Aligned Revenue for Eurofins

5

Substantial Contribution Criteria o (DNSH Criteria
Financial Year 2023 ('Does Not

Category

ol

ention and Conir

€
=
8
2 E
w B
B &
g
5
£

n of Turnover year N

abling Activity

#|Pallution Prevention and Contral

| Bicdiversity and Ecosystems

2| Waler and Marine Resources
Z|ciimate Change Adaptation
= |Water and Marine Resources

| Ciredler Econemy
Z[Minimum Safeguard

2|Climate Chan;

| Transitioral Activity

§ 2
f : :
g 2 o 5] [
Economic Activities [¢] mEUR ‘ % % % YN YiN YiN YiN YN YN | YN o
A1. Environmentally sustainable activities { Taxonomy-aligned)
Remadiation of contaminated sites and areas PPC24) 90537 139% | 0% 0% 0% 0% 100% 0% | Y Y Y Y Y | Y o00%| FE
Turnover of y activities ( y-allgned) (A.1) 90537713 9%
Of which enabling 90537 139% | 0% 0% 0% 0% 100% O% | Y ¥ Y Y Y | Y o00m| E
Of which transitional 000 00% 0%
A2 y-eligible but not envil activities (not y-aligned activities) |
Remediation of contaminated sites and areas PPC 2 4 1819 03% 100%
Turnover of T: y-eligible but not inable activities (not T: y-aligned o
activities) (A.2 1818 0
A. Turnover of Taxonomy-eligible activities (A.1 + A.2) 92356 14.2% | 0% 0% 0% 0% 100% 0%
B_Taxonomy-non Eligible Activities [ I I
Turnover of Taxonomy non-eligible activities 1 | 5591 858% |
Total Eurofins I | 6515 100% |
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Taxonomy Disclosure (cont.)

Taxonomy Eligible and Aligned CapEx for Eurofins
DNSH Criteria
Substantial Contribution Criteria - b Categol
Financial Year 2023 ('Does Not Significantly Harm') 3“;_ gery
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Economic Activities S mEUR | % % % % % % % | YN YN YN YN YN YN[YN % E T
A. Taxonomy-Eligible Activities
A.1. Envil i activities ( y-aligned)
Remediation of contaminated sites and areas PPC24) 6290 116% | 0% 0% 0% 0% 100% 0% [ v ¥ v ¥ ¥ | v oo% E
CapEx of environmentally sustainable activities (Taxonomy-aligned) (A.1) 6290 "11.6%
Of which enabling 6290 116% | 0% 0% 0% 0% 00% 0% [ Y Y Y Y Y | v oo% E
Of which transitional 000 00% | 0%
AZ ligible but not sustainable activities (nat Taxonomy-aligned activities)
Remediation of contaminated sites and areas PPC 2.4 126 02% 100%
CapEx of Taxonomy-eligible but not environmentall istainable activities (not Taxonomy-aligned 126 02%
activities )
activities ) | 8417 118% | 0% 0% 0% 0% 100% 0%
B. Activities [ |
CapEx of Taxonomy non-eligible activities | 497 76.6% |
Total Eurofins I 544 100% |
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A. Taxonomy-Eligible Activities
A1 Environmentally sustainable activities {Taxonomy-aligned)
Remediation of contaminated siles and areas PPC24|- 2379 150% | 0% 0% 0% (% 100% 0% Y Y Y Y Y Y 00% E
Opex of environmentally sustainable activities (Taxonomy-aligned) (A.1)
Of which enabling - 2379 150% | 0% O% 0% 0% 100% 0% | Y Y Y ¥ Y | Y oo E
Of which transitional 000 00% | 0%
[¥) y-eligible but not sustainable activities (nat Taxonomy-aligned activities)
Remadiation of confaminated sites and areas PPC24- 048 03% 100%
T igibl ligned
OpEx of igible but not envir activities (not g T GED
activities) (A2
A. OpEx of Taxonomy-eligible activities (A.1 + A.2) -24.27 153% | 0% 0% 0% 0% 100% 0%
B. Eligible Activities [ I
OpEx of Taxonomy non-eligible activities | - 134 847% |
Total Eurofins I - 158 100% |

Financial Year 2023

Nuclear energy related activities

1. The undertaking carries out, funds or has exposures to research, development, demonstration and deployment of innovative electricity
generation facilities that produce energy from nuclear processes with minimal waste from the fuel cycle.

No

2. The undertaking carries out, funds or has exposures to construction and safe operation of new nuclear installations to produce electricity or
process heat, including for the purposes of district heating or industrial processes such as hydrogen production, as well as their safety No
upgrades, using best available technologies.

3. The undertaking carries out, funds or has exposures to safe operation of existing nuclear installations that produce electricity or process
heat, including for the purposes of district heating or industrial processes such as hydrogen production from nuclear energy, as well as their No

safety upgrades.
es

Fossil gas related ac

4. The undertaking carries out, funds or has exposures to construction or operation of electricity generation facilities that produce electricity No
using fossil gaseous fuels.

5. The undertaking carries out, funds or has exposures to construction, refurbishment, and operation of combined heat/cool and power No
generation facilities using fossil gaseous fuels.

6. The undertaking carries out, funds or has exposures to construction, refurbishment and operation of heat generation facilities that produce ‘ No

heat/cool using fossil gaseous fuels.
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4.6.3 Global Reporting Initiative (GRI) Disclosures

Statement of use

GRI 1 used

GRI STANDARD

Disclosures 2021

GRI 2: General

Standards.

Eurofins Scientific SE has reported the information cited in this GRI content
index for the period [01/01/2023-31/12/2023] with reference to the GRI

GRI 1: Foundation 2021

DISCLOSURE

2-1 Organizational details

LOCATION

Overview/Page 49,

Corporate Governance Charter of
Eurofins/Page 194,
Shareholding Disclosure/Page 219

2-2 Entities included in the organization’s
sustainability reporting

Scope of the Group/Page 281

2-3 Reporting period, frequency and
contact point

Shareholder Information/Page 2,
Sustainability at Eurofins/Page 51

2-4 Restatements of information

N/A

2-5 External assurance

Audit Scrutiny and Coverage/Page 215

2-6 Activities, value chain and other
business relationships

Overview/Page 49,

Safeguarding the Environment through our
Products and Services/Page 61,
Sustainable Procurement and Supply Chain
Management/Page 113

2-7 Employees

Overview/Page 49, Social/Page 87

2-8 Workers who are not employees

Social/Page 87

2-9 Governance structure and
composition

Sustainability Governance/Page 109

2-10 Nomination and selection of the
highest governance body

The Board of Directors - Composition and
Appointment/Page 195,
Management - Board of Directors/Page 210

2-11 Chair of the highest governance
body

Sustainability Governance/Page 109

2-12 Role of the highest governance
body in overseeing the management of
impacts

Materiality/Page 59,
Sustainability Governance/Page 109,
Enterprise Risk Management/Page 117

2-13 Delegation of responsibility for
managing impacts

Sustainability Governance/Page 109

2-14 Role of the highest governance
body in sustainability reporting

Sustainability Governance/Page 109,
Enterprise Risk Management/Page 117

2-15 Conflicts of interest

Sustainability Governance/Page 109

2-16 Communication of critical concerns

Honesty, Integrity & Human Rights/Page 115

2-17 Collective knowledge of the highest
governance body

The Board of Directors - Composition and
Appointment/Page 195,
Management - Board of Directors/Page 210
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DISCLOSURE

2-18 Evaluation of the performance of
the highest governance body

LOCATION

The Board of Directors - Composition and
Appointment/Page 195,
Management - Board of Directors/Page 210

2-19 Remuneration policies

Group Remuneration policy/Page 166

2-20 Process to determine remuneration

Group Remuneration policy/Page 166,
Board of Directors and Committee
Memberships/Page 214

2-21 Annual total compensation ratio

Group Remuneration policy/Page 166 and
Note 2.3 “Operating costs, net’” and Note 2.4
“Employees”/Page 248

2-22 Statement on sustainable
development strategy

CEO Message/Page 47

2-23 Policy commitments

Enterprise Risk Management/Page 117
Vision, Mission and Values/Page 50 and
Honesty, Integrity &

Human Rights/Page 115

2-24 Embedding policy commitments

Enterprise Risk Management/Page 117
Vision, Mission and Values/Page 50 and
Honesty, Integrity &

Human Rights/Page 115

2-25 Processes to remediate negative
impacts

Financial and Operating Review/Page 32

2-26 Mechanisms for seeking advice and
raising concerns

Quality Management/Page 127,
Honesty, Integrity & Human Rights/Page 115

2-27 Compliance with laws and
regulations

Honesty, Integrity & Human Rights/Page 115

2-28 Membership associations

Overview/Page 49

2-29 Approach to stakeholder
engagement

Materiality/Page 59

2-30 Collective bargaining agreements

Honesty, Integrity & Human Rights/Page 115

GRI 3: Material 3-1 Process to determine material topics | Materiality/Page 59
ViofpIEs 202 3-2 List of material topics Table of Contents/Page 44,
CEO Message/Page 47
Materiality/Page 59
3-3 Management of material topics Overview/Page 49,
Materiality/Page 59
GRI 201: 201-1 Direct economic value generated Consolidated Financial Statements/Page
Economic and distributed 228
Performance
2016 201-2 Financial implications and other Climate Change/Page 68

risks and opportunities due to climate
change

201-3 Defined benefit plan obligations
and other retirement plans

Note 2.23 “Post-employment benefits”/Page
262

201-4 Financial assistance received from | N/A
government
GRI 202: Market 202-1 Ratios of standard entry level N/A
Presence 2016 wage by gender compared to local
minimum wage
202-2 Proportion of senior management | N/A

hired from the local community
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GRI 203: Indirect
Economic
Impacts 2016
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DISCLOSURE

203-1 Infrastructure investments and
services supported

LOCATION

N/A

203-2 Significant indirect economic
impacts

Safeguarding the Environment through our
Products and Services/ Page 61

GRI 204: 204-1 Proportion of spending on local N/A

Procurement suppliers

Practices 2016

GRI 205: Anti- 205-1 Operations assessed for risks Honesty, Integrity & Human Rights/Page 115

corruption 2016

related to corruption

205-2 Communication and training about
anti-corruption policies and procedures

Honesty, Integrity & Human Rights/Page
115,

Sustainable Procurement and Supply Chain
Management/Page 113,

Eurofins Data Tables/Page 133

205-3 Confirmed incidents of corruption
and actions taken

Honesty, Integrity & Human Rights/Page 115

GRI 206: Anti- 206-1 Legal actions for anti-competitive Honesty, Integrity & Human Rights/Page 115
competitive behavior, anti-trust, and monopoly
Behavior 2016 practices
GRI 207: Tax 207-1 Approach to tax Risk Factors - Tax Risks section/Page 159
2019 and Honesty, Integrity & Human Rights/Page
115
207-2 Tax governance, control, and risk Risk Factors - Tax Risks section/Page 159
management and Honesty, Integrity & Human Rights/Page
115
207-3 Stakeholder engagement and Honesty, Integrity & Human Rights/Page 115
management of concerns related to tax
207-4 Country-by-country reporting N/A
GRI 301: 301-1 Materials used by weight or N/A
Materials 2016 volume
301-2 Recycled input materials used N/A
301-3 Reclaimed products and their N/A

packaging materials

GRI 302: Energy
2016

302-1 Energy consumption within the
organization

Climate Change/Page 68

302-2 Energy consumption outside of the
organization

Climate Change/Page 68

302-3 Energy intensity

Climate Change/Page 68

302-4 Reduction of energy consumption

Climate Change/Page 68

302-5 Reductions in energy
requirements of products and services

N/A

GRI 303: Water
and Effluents
2018

303-1 Interactions with water as a
shared resource

Responsible Consumption of Scarce
Resources/Page 85

303-2 Management of water discharge-
related impacts

Honesty, Integrity & Human Rights/Page 115

303-3 Water withdrawal

Climate Change/Page 68 (Sources not
tracked)

303-4 Water discharge

Climate Change/Page 68 (Destinations not
tracked)

303-5 Water consumption

Climate Change/Page 68
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GRI STANDARD  DISCLOSURE LOCATION
GRI 304: 304-1 Operational sites owned, leased, N/A
Biodiversity managed in, or adjacent to, protected
2016 areas and areas of high biodiversity
value outside protected areas
304-2 Significant impacts of activities, N/A
products and services on biodiversity
304-3 Habitats protected or restored Responsible Consumption of Scarce
Resources/Page 85
304-4 IUCN Red List species and N/A
national conservation list species with
habitats in areas affected by operations
GRI 305: 305-1 Direct (Scope 1) GHG emissions Climate Change/Page 68

Emissions 2016

305-2 Energy indirect (Scope 2) GHG
emissions

Climate Change/Page 68

305-3 Other indirect (Scope 3) GHG
emissions

Climate Change/Page 68

305-4 GHG emissions intensity

Climate Change/Page 68

305-5 Reduction of GHG emissions

Climate Change/Page 68

305-6 Emissions of ozone-depleting N/A
substances (ODS)
305-7 Nitrogen oxides (NOx), sulfur N/A
oxides (SOx), and other significant air
emissions
GRI 306: Waste 306-1 Waste generation and significant N/A
2020 waste-related impacts
306-2 Management of significant waste- | N/A
related impacts
306-3 Waste generated N/A
306-4 Waste diverted from disposal N/A
306-5 Waste directed to disposal N/A

GRI 308: 308-1 New suppliers that were screened | Sustainable Procurement and Supply Chain
Supplier using environmental criteria Management/Page 113
Environmental
Assessment 308-2 Negative environmental impacts in | Sustainable Procurement and Supply Chain
2016 the supply chain and actions taken Management/Page 113
GRI 401: 401-1 New employee hires and N/A
Employment employee turnover
2016
401-2 Benefits provided to full-time N/A
employees that are not provided to
temporary or part-time employees
401-3 Parental leave N/A

GRI 402: Labor/

402-1 Minimum notice periods regarding

Remuneration Report - Other Employment

Management operational changes Conditions - Termination/Page 176
Relations 2016

GRI 403: 403-1 Occupational health and safety People, Health & Safety/Page 101
Occupational management system

Health and

Safety 2018

403-2 Hazard identification, risk
assessment, and incident investigation

People, Health & Safety/Page 101
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DISCLOSURE

403-3 Occupational health services

LOCATION

People, Health & Safety/Page 101

403-4 Worker participation, consultation,
and communication on occupational
health and safety

People, Health & Safety/Page 101

403-5 Worker training on occupational
health and safety

People, Health & Safety/Page 101

403-6 Promotion of worker health

People, Health & Safety/Page 101

403-7 Prevention and mitigation of
occupational health and safety impacts
directly linked by business relationships

People, Health & Safety/Page 101 and
Honesty, Integrity & Human Rights/Page 115

403-8 Workers covered by an
occupational health and safety
management system

People, Health & Safety/Page 101

403-9 Work-related injuries

People, Health & Safety/Page 101 (Fatalities
reported publicly, TRIR/LTIR metrics - Given
the decentral nature of the Eurofins
organisation, the Company currently only
has decentralised and non-uniform tracking
of this metric. We are working on centralising
this tracking and intend to disclose this in
future reports).

403-10 Work-related ill health

People, Health & Safety/Page 101 (Fatalities
reported publicly, TRIR/LTIR metrics - Given
the decentral nature of the Eurofins
organisation, the Company currently only
has decentralised and non-uniform tracking
of this metric. We are working on centralising
this tracking and intend to disclose this in
future reports).

GRI 404:
Training and
Education 2016

404-1 Average hours of training per year
per employee

Eurofins Data Tables-Talent
Development/Page 133 (specific training
categories reported centrally)

404-2 Programs for upgrading employee
skills and transition assistance programs

Human Capital Development/Page 96

404-3 Percentage of employees
receiving regular performance and
career development reviews

Human Capital Development/Page 96

GRI 405: 405-1 Diversity of governance bodies Diversity, Equity & Inclusion/Pages 87
Diversity and and employees

Equal

Opportunity 405-2 Ratio of basic salary and N/A

2016 remuneration of women to men

GRI 406: Non- 406-1 Incidents of discrimination and Honesty, Integrity & Human Rights/Page 115

discrimination
2016

corrective actions taken

GRI 407:
Freedom of
Association and
Collective
Bargaining 2016

407-1 Operations and suppliers in which
the right to freedom of association and
collective bargaining may be at risk

Honesty, Integrity & Human Rights/Page 115
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GRI 408: Child
Labor 2016
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DISCLOSURE

408-1 Operations and suppliers at
significant risk for incidents of child labor

LOCATION

Honesty, Integrity & Human Rights/Page 115

GRI 409: Forced
or Compulsory

409-1 Operations and suppliers at
significant risk for incidents of forced or

Honesty, Integrity & Human Rights/Page 115

Labor 2016 compulsory labor

GRI 410: 410-1 Security personnel trained in N/A
Security human rights policies or procedures

Practices 2016

GRI 411: Rights 411-1 Incidents of violations involving N/A

of Indigenous
Peoples 2016

rights of indigenous peoples

GRI 413: Local
Communities
2016

413-1 Operations with local community
engagement, impact assessments, and
development programs

Giving Back/Page 103

413-2 Operations with significant actual
and potential negative impacts on local
communities

N/A

GRI 414:
Supplier Social
Assessment
2016

414-1 New suppliers that were screened
using social criteria

Sustainable Procurement and Supply Chain
Management/Page 113

414-2 Negative social impacts in the
supply chain and actions taken

N/A

GRI 415: Public
Policy 2016

415-1 Political contributions

Honesty, Integrity & Human Rights/Page 115

GRI 416:
Customer Health
and Safety 2016

416-1 Assessment of the health and
safety impacts of product and service
categories

Enterprise Risk Management/Page 117 and
Quality Management/Page 127

416-2 Incidents of non-compliance
concerning the health and safety impacts
of products and services

N/A

GRI 417:
Marketing and
Labeling 2016

417-1 Requirements for product and
service information and labeling

N/A

417-2 Incidents of non-compliance
concerning product and service
information and labeling

N/A

417-3 Incidents of non-compliance
concerning marketing communications

N/A

GRI 418:
Customer
Privacy 2016

418-1 Substantiated complaints
concerning breaches of customer privacy
and losses of customer data

There are no complaints concerning
breaches of customer privacy and losses of
customer data since 2019
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4.6.4 Sustainability Accounting Standards Board (SASB) Disclosure
Topics and Accounting Metrics

Section/Page(s)

Accounting Metric Category

Enterprise Risk Management -

9 . Page 117,
Discussion Information and IT Operation
Description of approach to identifying and addressing data security risks and Analysis |n/a SV-PS-230a.1 |[Security - Page 130
s 7 Quality Management - Page
Discussion 127, Information and IT
Data Security Description of policies and practices relating to collection, usage and retention of customer information |and Analysis |n/a SV-PS-230a.2 |Operation Security - Page 130
(1) Number of data breaches, (2) percentage involving 3 idential busil information Number, Percentage

(CBI) or personally identifiable information (PIl), (3) number of customers affected. Quantitative |(%) SV-PS-230a.3 |Not disclosed

e e Aol T 25 Ol Percentage of gender and racial/ethnic group repi ion for (1) and (2) all Diversity, Equity & Inclusion -
& Engagement other employees’ Quantitative |Percentage (%) SV-PS-330a.1 |Page 87
(1) Voluntary and (2) invol y turnover rate for empl Quantitative |Rate SV-PS-330a.2 |Not disclosed
Employee engagement as a percentage3 Quantitative |Percentage (%) SV-PS-330a.3

Not disclosed

Honestry, Integrity and
Human Rights - Page 115,

Discussion Quality Management - Page
SR ETES Description of approach to ensuring professional integrity® and Analysis |n/a SV-PS-510a.1 |127
Total amount of monetary losses as a result of legal proceedings associated with professional integrity |Quantitative |Reporting currency SV-PS-510a.2 |Refer to Note (a)

Notes:
(a) At Group level (incl. Group Service Centres, Real Estate, holdings other)

1 Note to SV-PS-230a.3 - Disclosure shall include a description of corrective actions implemented in response to data breaches
2 Note to SV-PS-330a.1 - The entity shall describe its policies and programs for fostering equitable employee representation across its global operations.
3 Note to SV-Ps-330a.3 - Disclosure shall include a description of the methodology employed.

4 Note to SV-PS-510a.2 — The entity shall briefly describe the nature, context, and corrective actions taken as a result of the monetary losses.

4.6.5 Aligning to the Task Force on Climate-Related Financial
Disclosures (TCFD) framework

Topic Recommended Disclosures Section/Page(s)

Describe the board's oversight on climate-related risks and opportunities Refer to Climate Change
section/Board's oversight of climate-

related risks and opportunities
Governance chapter, Page 68

Describe management's role in assessing and managing climate-related risks and opportunities Refer ta Climate Change
section/Board's oversight of climate-
related risks and opportunities
chapter, Page 68

Describe the climate-related risks and opportunities the organisation has identified over the short, medium, and ~ |Refer to Climate Change
section/Climate-related risks and

St ratEgy |0ng term opportunities, Page 69
Describe the impact of climate related risks and opportunities on the organisation’s businesses, strategy and Refer to Climate Change
financial plannin: section/Climate-related risks and
P 8 opportunities, Page 69
Describe the resilience of the organisation's strategy, taking into consideration different climate related scenarios, |Refer toClimate Change

. . . section/Climate-related risks and
including a 2 degree C or lower scenario
opportunities, Page 69

Describe the organisation's processes for identifying and assessing climate-related risks. Refer to Climate Change
section/Organisational pracess and

management's role in assessing and

g limats lated risks
Risk Management chapter, Page 69
Describe the organisation’s processes for managing climate related risks. Refer to Climate Change

section/Organisational process and

role in assessing and
managing climate-related risks
chapter, Page 69

Describe how processes for identifying, assessing, and managing climate-related risks are integrated into the Refer to Climate Change

. . " sectnonjorgamsaxianal process and
organisation's overall management. . .
management’s role in assessing and

managing climate-related risks
chapter, Page 69

Disclose the metrics used by the organisation to assess climate-related risks and opportunities in line with its Refer to Climate Change

. section/Scenario Analysis of
strategy and risk management process. ohyscial dlimate change risks, Page
728
Eurofins Data tables/Flood and
Metrics and Targets Risk KPls, Page 133
Disclose Scope 1, Scope 2, and, if appropriate, Scope 3 greenhouse gas (GHG) emissions, and the related risks. Refer to Climate Change
section/Scenario Analysis chapter &
Carbon neutrality chapter, Page 74;
Eurofins Data tables (Scopel,2,3
emissions KPI), Page 133

Describe the targets used by the organisation to manage climate-related risks and opportunities and performance |Notreperted/To be determined
against targets.
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5 Risk Factors

Eurofins’ decisions, plans and objectives for the future take into consideration the risks that its management
reasonably expect the business to face.

The risk factors described herein are based on an analysis and evaluation of the existing and reasonably expected
future operating environment of the business. Eurofins and its subsidiaries (hereinafter, the “Group”) may be
significantly affected by risks that cannot be reasonably foreseen or considered material at the time of this annual
report. Certain risks, whether foreseen or unforeseen, may also arise from external factors beyond Eurofins’ control.

Measures described herein aim to manage or mitigate risks to the extent reasonably possible. They may or may
not be effective in any or all circumstances.

Certain specific risks are also mentioned in the notes to the consolidated financial statements, or in the Enterprise
Risk Management and the Climate Change sections of the Environment, Social and Governance report.

5.1 Commercial Risks

5.1.1 Changes in the Market

Eurofins operates mainly in the food, pharmaceutical, environmental and clinical testing markets. The food testing
market is relatively less cyclical and less exposed to the fullimpact of economic downturns than many other sectors,
due to the constant consumer and governmental demand for safe food products, especially in affluent and
developed countries. The pharmaceutical testing business is supported by the growth in pharmaceutical product
development and use, as well as the search for new and more effective drugs within the framework of new drug
development programmes. The environmental testing market is driven by regulations that are enforced in an
increasing number of countries around the world. The clinical testing market is principally driven by demographics
as well as medical, technological and scientific innovation.

Nevertheless, the global markets are currently facing a higher level of uncertainty brought (i) by the conflicts in
Ukraine, the Middle East and other areas, and (ii) macroeconomic headwinds related to persistently high inflation
and interest rates, deglobalisation and other factors. A potential economic crisis impacting the global economy may
follow these developments. Such slower growth and any consequent funding squeezes may negatively impact
some of Eurofins’ customers, or governments may be forced to suspend or revoke regulations and reduce testing
frequency to ease their financial burden, which would directly impact the testing industry. If this were to be the
case, the impact on Eurofins’ net worth, financial position and operating results could be severe, including the
remote possibility of a cessation of the business.

The ongoing conflicts in Ukraine and the Middle East, and any possible escalations that may follow, can cause
disruption to Eurofins’ operations, directly or indirectly through its customers or its supply chain, and restrict the
ability to do business in existing and/or target markets. Increases in prices for energy and raw materials fuelled by
these conflicts could expose Eurofins and its commercial partners to significant shifts in values, business
interruption risks, and supply chain problems.

In the longer term, a protracted conflict in Ukraine and/or the Middle East could have a profound effect on the
commodity markets. For example, as Russia and Ukraine produce a significant portion of the world’s wheat supply
as well as corn and sunflower oil exports, there is a potential for food stability issues for countries, including regions
which rely on imports of these commaodities. As a result, scarcity of commodities may impact some of our customers
and suppliers and, indirectly, Eurofins’ operations. Furthermore, the conflicts in Ukraine and the Middle East may
also affect global energy markets, in particular supplies of oil and gas.

5.1.2 General Regulatory, Political, Economic and Public Health Risks

Many of the services which Eurofins provides, and the conduct of such services, are subject to, or influenced by,
laws and regulations that impose strict rules on the Group’s business or the businesses of the Group’s customers.

Future government policies may (i) adversely affect the supply of, demand for, and/or prices of the Group’s
services; (ii) restrict Eurofins’ ability to do business in its existing and target markets; and (iii) adversely affect the
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Group’s revenues and operating results. Eurofins’ operating results could be affected by changes in governmental
policies and regulations, including monetary, fiscal and environmental policies, as well as other activities of
governments, agencies, and similar organisations. These risks include, but are not limited to, changes in local
economic or political conditions (e.g., Brexit), changes in local labour conditions and regulations, reduction in the
protection of intellectual property rights, changes in the regulatory or legal environment, restrictions on currency
exchange activities, currency exchange fluctuations, and adverse tax, administrative or judicial outcomes.
International risks and uncertainties, including changing social and economic conditions, terrorism, political
instability and war, natural disasters, as well as epidemics or pandemics, could limit Eurofins’ ability to transact
business in individual or multiple markets, and adversely affect Eurofins’ revenues and operating results.

Significant events with global consequences, like the COVID-19 pandemic, could adversely impact the Group’s
business, operations and financial condition, by, for instance, affecting the supply chain of the Group and/or the
Group’s clients. This impact will depend on future developments as well as the duration, extent and severity of such
events, which are highly uncertain and cannot be predicted. Eurofins' laboratories regularly update their business
continuity plans to attempt to mitigate the effects of potential supply chain risks, including interferences from events
such as pandemics, to operations. However, there can be no assurance that any precautionary activities would be
effective in such events.

Eurofins also has businesses where regulatory supervision extends not only to the analytical process, but also to
fee structures and/or schedules. This is particularly relevant in the clinical diagnostics market, where third-party
payers, such as government/healthcare agencies and insurers, have increased their efforts to control the cost,
utilisation and delivery of healthcare services. Reductions in the reimbursement from these third-party payers,
changes in policy regarding coverage of tests or other requirements for payment (such as prior authorisation from
a physician, the payer or qualified practitioner’s signature on test requisitions) may have a material adverse impact
on Eurofins’ business.

5.1.3 Service-Specific Regulatory Risk

Specific Group services are subject to stringent legal and regulatory requirements governing their activities, and
failure to comply with these requirements may result in Eurofins or its subsidiaries facing substantial fines and
penalties. In particular, the Group’s medical diagnostic business is subject to extensive and developing healthcare
laws and regulations in some of the jurisdictions in which the Group is active, especially in the United States (at
both federal and state level) and in France. While Eurofins seeks to conduct its medical diagnostic business in
compliance with all applicable laws regulating such business, many of the rules applicable to such business
(especially in the U.S. and France) can be vague or indefinite and have not always been fully or partly interpreted,
notably in respect of the following aspects of the business:

e Dilling and reimbursement of clinical testing;

e certification or licence of clinical laboratories;

e anti-self-referral and anti-kickback laws and regulations;

e laws and regulations administered by the U.S. Food and Drug Administration (“FDA");

e the corporate practice of medicine;

e operational, personnel and quality requirements intended to ensure that clinical testing services are
accurate, reliable and timely;

e physician fee splitting;

e relationships with physicians and hospitals;

e safety and health of laboratory employees;

e protection of patient data;

e handling, transportation and disposal of medical specimens, infectious and hazardous waste and
radioactive materials; and

e the control of laboratories by medical “biologist” practitioners in France.

These laws and regulations applicable to Eurofins’ activities may be interpreted or applied by a prosecutorial,
regulatory or judicial authority in a manner that could require Eurofins to make changes to its operations, including
to pricing and/or billing practices. If Eurofins fails to comply with applicable laws and regulations or to maintain,
renew or obtain necessary permits, licenses and approvals required for the operation of its medical diagnostic and
other businesses, Eurofins could suffer civil and criminal penalties, including fines, financial claims, exclusion from
participation in governmental healthcare programmes, and the loss of such licenses, certificates and authorisations.
If any of the foregoing were to occur, Eurofins’ reputation could be damaged and important business relationships
with third parties could be adversely affected.

145



RISK FACTORS

5.1.4 Risks of Investigations and Related Litigation

Some of Eurofins’ businesses may, from time to time, receive requests for information from governmental
authorities (and occasionally subpoenas in the U.S.). Regardless of merit or eventual outcome, these types of
investigations and related litigation can result in:

e diversion of management time and attention;

e expenditure of large amounts of cash on legal fees, costs, and payment of damages;

e limitations to Eurofins’ ability to continue some of its operations;

e enforcement actions, fines and penalties, or the assertion of private litigation claims and damages;
e decreased demand for services; and/or

e damage to reputation.

For example, several companies in the cardiac biomarker laboratory services business, including the Group’s
Boston Heart Diagnostics (“Boston Heart”) subsidiary, have been cooperating with investigations on alleged
incentives to physicians in connection with blood testing services conducted by the U.S. Department of Health and
Human Services and the Office of Inspector General (the “OlG”), in conjunction with the U.S. Department of Justice.
On 26 November 2019, Boston Heart and the U.S. Department of Justice reached an agreement whereby, under
the terms of this agreement, Boston Heart, without admitting liability, agreed to pay a civil monetary settlement of
$26.7m to close all related investigations and resolve all civil claims available to the U.S. government under the
Federal False Claims Act. Importantly, there were no claims that individual patients were harmed as a result of the
alleged conduct.

Under its new management team, Boston Heart has successfully adopted and implemented a highly functional and
robust corporate compliance programme to mitigate such risks in the future. For example, in 2022, after a thorough
compliance investigation, Boston Heart made a self-disclosure under the OIG’s Self Disclosure Protocol for
possible violations of the Anti-Kickback Statute. The matter was resolved in 2023 in a settlement agreement with
the OIG. Subsequently, Boston Heart took additional remedial measures to avoid future compliance issues.

In the U.S., the Group is subject from time to time to qui tam claims brought forward by (former) employees or other
“‘whistleblowers”.

The U.S. government and insurance companies are constantly strengthening their scrutiny and enforcement efforts
in relation to perceived healthcare fraud. Legislative provisions relating to healthcare fraud and abuse provide
government enforcement personnel with substantially increased funding and powers to pursue suspected cases of
fraud and abuse and impose penalties. In addition, the U.S. government has substantial leverage in negotiating
settlements, since the amount of potential damages far exceeds the rates at which the Group is reimbursed for its
services, and the government may exclude a non-compliant provider from participation in the Medicare and
Medicaid programmes.

Although Eurofins believes that Group Companies are in compliance, in all material respects, with any laws and
regulations applicable to the medical diagnostic services in the U.S. and other countries of operation, there can be
no assurance that a regulatory agency or court would not reach a different conclusion. Moreover, even when an
investigation is resolved favourably, the process may be time-consuming and the legal costs and diversion of
management focus may be extensive. Insurance companies covering healthcare costs may also refuse payments
to companies of the Group and launch or threaten to launch legal actions for alleged violation of laws or their
policies.

Changes in applicable laws and regulations with respect to Eurofins’ medical diagnostic business and other
services may result in a restraint of existing practices or additional costs and delay, and/or withdrawal from or
reconsideration of Eurofins’ activities. Such changes may also require companies of the Group to modify their
business objectives.

Following a criminal investigation by the French government, the responsible diary producer was indicted on 16
February 2023 for milk contamination at one of their plants. In this context, the diary producer has filed together
with some subsidiaries a civil claim against two subsidiaries of Eurofins in France, claiming a significant damage.
On 2 November 2023, the Paris Court of Appeal has rejected the claim from thirteen of the dairy producer’s
subsidiaries which reduces the initial claim substantially. We note that the vast majority of the outstanding claim is
insured by civil liability insurance. The claim remains at a preliminary stage of discovery awaiting the assessment
report by the Court appointed experts, which is expected to be finalised by March 2025. The two impacted entities
will continue to defend their position that the civil claim filed against them has no merit and they bear no liability in
this matter.
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5.1.5 Regulatory Approval, Accreditation and Professional Licensing
Risks

Eurofins is required to obtain and hold permits, licenses and other regulatory approvals from numerous
governmental bodies in order to comply with operating and security standards imposed by such bodies. Failure to
maintain or renew necessary permits, licenses or approvals, or to comply with required standards, could have an
adverse effect on Eurofins’ results of operations and financial position. Customers of the Group may require
evidence of various professional licensing and accreditation as part of their selection as a provider of bioanalytical
services, while various governmental and regulatory authorities may mandate certain accreditations and
professional licensing in connection with the performance of various services, especially in relation to the medical
diagnostics market. Although Eurofins believes its operations comply with all material accreditation and
professional licensing requirements, there can be no assurance that it will always be able to obtain the
accreditations and professional licenses necessary or desirable for its business in each jurisdiction in which it
operates or seeks to operate. A material delay in obtaining, the failure to obtain, or the withdrawal or revocation of
licenses, approvals or other authorisations could have a material adverse effect on individual operations within the
Group or, more broadly, a negative effect on the Group’s overall operations.

5.1.6 Deregulation Risk

Regulatory or lobbying efforts to deregulate, limit or prohibit the disclosure of information related to the various
bioanalytical testing offered, or that may be offered, by Eurofins may reduce the demand for Eurofins’ services. For
example, in the U.S., various groups oppose mandatory and/or voluntary labelling of genetically modified (GMO)
food products. Likewise, various groups and governments have opposed mandatory and/or voluntary labelling of
the country of origin for assorted food products, including those pursuant to international trade agreements.
Although Eurofins deems it to be unlikely, a material relaxation of certain regulations or a prohibition on certain
types of disclosure could have a negative impact on the demand for, or growth of, some of Eurofins’ services.
Likewise, Eurofins’ toxicology testing businesses, which currently constitute a very small part of the Group’s overall
business, could be negatively affected by a ban on or limitations to this type of testing in specific jurisdictions or by
other successful actions taken by groups opposed to such testing. Changes in regulations that, for example,
streamline procedures or relax approval standards with respect to pharmaceutical or agrochemical products could
reduce the need for Eurofins’ pharmaceutical or agroscience services. If companies regulated by the FDA, the U.S.
Environmental Protection Agency (EPA), and other national regulatory authorities in jurisdictions where Eurofins
operates were subject to such deregulation, there may be fewer business opportunities and Eurofins’ revenues
could decrease, possibly materially. Despite the foregoing and similar actions, Eurofins believes the current trend
of increasing demand for verification and security is more likely to lead to more stringent regulation and disclosure
requirements with respect to products subject to bioanalytical testing.

5.1.7 Customer and Credit Risk

The clients of Eurofins vary in size and location. They range from large global companies (e.g., global food and
beverage producers or retailers for food and feed testing activities; global pharmaceutical companies for
BioPharma testing activities; consulting and sampling companies for environmental testing activities) to small,
independent companies.

Eurofins’ performance and value are influenced by many stakeholders, including employees, customers, suppliers
and strategic partners. To minimise risk and exposure, Eurofins does not rely on a single customer or supplier
contract. Eurofins is currently not dependent on any single supplier or individual customer. Nonetheless, whilst the
Eurofins Group is not dependent on any one external entity, certain subsidiaries may rely more heavily on one
client or supplier, or on a small group of clients or suppliers, relative to the size of those subsidiaries. Eurofins, as
a whole, endeavours not to be dependent on any single customer. The Group’s largest customer represents less
than 2% of the Group’s consolidated revenue and the top 10 customers of the Group together represent less than
10%.

The majority of contracts concluded with customers can be terminated by Eurofins upon short notice. Conversely,
customers may terminate or delay contracts for a variety of reasons. The loss, reduction in scope, or delay of a
significant contract or of multiple contracts could adversely affect Eurofins’ business, although contracts frequently
entitle Eurofins to receive the costs of winding down the terminated projects, as well as all fees earned by Eurofins
up to the time of termination. Some contracts also entitle Eurofins to a termination fee. Eurofins believes its
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customer base to be diverse. Furthermore, based on the general credit profile and quality of the Group’s customers,
Eurofins believes the risk of bad debts or insolvency of its customers to be generally low, particularly as Eurofins
periodically reviews its customer accounts and considers the level of doubtful accounts and bad debts to be
acceptable. However, severe or long-lasting adverse changes in the global economy could have an adverse effect
on Eurofins’ customers and, in turn, increase the Group’s credit risk or decrease the demand for its services.

5.1.8 Contractor and Supplier Risks

Successful delivery of Eurofins’ services to its customers is dependent on complex technologies utilising equipment
and materials from multiple suppliers. Failure to deliver services may lead to a reduction in Eurofins’ expected
revenue and could impact the Group’s credibility among both existing and potential customers. Therefore, stability
in the business strategies of Eurofins’ suppliers is also important to the successful operation of Eurofins.

The Group utilises certain third-party contractors, vendors, and suppliers in the ordinary course of its business.
Eurofins subcontracts to individual laboratories on an ad hoc basis for specific technical know-how or services to
address production capacity demands/limitations or for other reasons related to specific applications or services.
The main suppliers to the business are in the following categories: laboratory equipment, laboratory consumables
(these first two often overlap), information technology (IT), and logistics. In each category, the Group utilises
multiple suppliers and does not believe it is dependent on any one major supplier.

The Group believes there are currently additional available subcontractors, vendors, and suppliers for all of its
subcontracted service needs, laboratory equipment and consumables supply needs, and contracted IT needs.
However, a full range of subcontract services, suppliers, and vendors may not be locally available in all of the
Group’s markets, and local disruptions could adversely affect its operations for a limited period of time. The Group
seeks to minimise its subcontractor, vendor, and supplier risk through a professional sourcing and contracting
process and in-house production capacity for some critical items. During the sourcing process, the Group reviews
the risk profile of its major vendors and assesses their services. Despite these initiatives, plans, and procedures,
such measures may not be adequate to prevent the business disruption, in every instance, of major price increases
by, or Eurofins’ dependency on, certain suppliers. In addition, Eurofins is subject to various risks and potential
liability in the case of errors by its subcontractors.

5.1.9 Market Expansion, Establishment of New Companies and
Business Segments and Internationalisation

Eurofins bases a large part of its future growth on expected penetration of new regional markets. Even though
Eurofins has been able to accumulate extensive experience in doing business internationally in the past and already
has contacts in the various target regions identified for its international growth strategy, the risks in executing the
Group’s business strategy in new markets could lead to delay or even failure in the implementation of Eurofins’
international growth strategy, attempts at market development, and entry into new markets. Such failure could have
a material adverse effect on Eurofins’ net worth, financial position, and operating results.

5.1.10 Expansion and Acquisition Risks

Part of Eurofins’ business strategy is to acquire companies, new laboratories, and new technologies in order to
obtain access to complementary technologies and to expand the Group's market position in Europe, North America,
Asia, and other parts of the world. Eurofins’ business has experienced substantial expansion in the past and such
expansion, and any future expansion, could strain the Group’s operational, human, and financial resources if not
properly managed. In order to manage expansion, Eurofins must:

e continue to improve operating, administrative and information systems;

e accurately predict future personnel and resource needs to meet customer commitments;

e track the progress of ongoing client projects; and

e  attract and retain qualified management, sales, professional, scientific and technical operating personnel.

If Eurofins does not take these actions and is not able to manage the expansion of its business, such expansion
may be less successful than anticipated. Eurofins may be required to allocate existing or future resources to the
expanded business that, without the expansion, the Group would have otherwise allocated to another part of its
business.
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Some of the companies acquired by Eurofins may not develop as planned, may breach agreements with clients or
regulatory or accounting rules, and may even ultimately fail. This could cause major financial losses and lead to
substantial write-offs for Eurofins.

If Eurofins is unable to successfully execute its acquisition strategies and successfully integrate acquired
businesses, its business, results of operations, and financial position could be adversely impacted. Historically,
Eurofins’ growth strategy has been based, in part, on its ability to acquire existing businesses, services or
technologies. The main expansion and acquisition challenges of Eurofins are to:

e identify suitable businesses or technologies to buy;

e successfully perform business diligence and identify all material risks associated with any acquisition;
e complete the purchase of any such businesses or technologies on terms acceptable to Eurofins;

e successfully integrate the operations of acquired businesses into the Group;

e obtain necessary finance for an acquisition on commercially acceptable terms; and

e retain key personnel and customers of acquired businesses.

Eurofins generally competes with other potential buyers for the acquisition of existing businesses and technology.
Such competition may result in fewer opportunities to purchase companies that are for sale. It may also result in
higher purchase prices for the businesses that Eurofins is looking to purchase. Eurofins may also spend time and
money investigating and negotiating with potential acquisition targets but not complete the transaction. Any future
or past acquisition could involve other risks, including liability risks and reputational damage to the Group as a
result of unprofessional or lower quality business practices of acquired operations, additional liabilities and
expenses, issuances of potentially dilutive securities or interest-bearing debt, transaction costs, and diversion of
management's attention from other business concerns.

From time to time, Eurofins may enter into contingent agreements such as an earn-out agreement with the sellers
of acquired companies, for which calculations are typically based on the fulfilment of certain conditions by a pre-
determined date. Such agreements may lead to disputes or litigation. It cannot be excluded that in the future one
or more of these disputes could increase costs over those provisioned in the Group accounts. For more information
on such risks, please see the notes to the 2023 consolidated financial statements (note 2.22 “Amounts due for
business acquisitions”).

5.1.11 Competition

The industries in which the Eurofins Group of companies operate are highly competitive. Eurofins often competes
for business not only with other independent bioanalytics companies, but also with the internal analytics
departments of some of its customers or of governments. The industry is highly fragmented, with numerous smaller
specialised companies and a handful of full-service companies with global capabilities similar to Eurofins.

Increased competition might lead to competition on price and other forms of competition that might adversely affect
operating results. As a result of competitive pressures, the industry has experienced consolidation in recent years
and Eurofins expects this trend to continue and result in more competition among significant companies for both
customers and acquisition candidates. Bioanalytical testing companies generally compete on:

e regulatory compliance record,;

e reputation for on-time quality performance;

e quality systems;

e  previous experience;

o medical and scientific expertise in specific testing and diagnostic areas;
e scope of services;

e quality of data and related services;

e financial viability;

e database management;

e statistical and regulatory services;

e ability to recruit scientists and other personnel;

e ability to integrate information technology with systems to optimise research efficiency;
e accreditation and quality of facilities;

e international presence with strategically located facilities; and

e price.

Eurofins is confident in its know-how and the expertise accumulated by its scientific teams, in particular its database
of methods and test results. Nevertheless, there is no certainty that it will have the necessary resources to
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successfully deal with changes in the market, a process of consolidation or the entry of new competitors into its
markets.

Some of the current and potential competitors have more business experience, greater financial resources or
marketing capacities. Some have substantial brand recognition in their market segment and a larger customer
base. Eurofins assumes that the market for the supply of analytical testing methods will become more concentrated.

It also cannot be ruled out that financially powerful market participants, such as food or water companies or other
large corporations, may compete with Eurofins in the future and create challenges that Eurofins will have to
overcome.

5.1.12 Cost Pressures, Price Falls and Profit Margins

As a result of competition and improvement in testing technologies, test prices can and do fall, especially for the
most common and standard tests. It is impossible to rule out further significant price reductions in the markets for
food, pharmaceutical, clinical and environmental analysis or other Eurofins markets. At the same time, due to
factors such as inflation, Eurofins’ costs could grow due to increased expenses for personnel, materials, and other
supplies/resources. Although Eurofins will attempt to maintain or improve profit margins through scale and cost
efficiency measures, there can be no certainty that Eurofins’ profit margins may not significantly decrease in the
future. In particular, significant uncertainty remains on the business outlook for 2024 onwards, particularly regarding
rising inflation and interest rates in many geographies as well as their effects on the cost structures of Eurofins and
its clients and consequently on the Group’s performance. Sustained erosion of its margins would have adverse
effects on Eurofins’ net worth, financial position and operating results.

5.2 Financial Risks

5.2.1 Liquidity Risk

Liquidity risk refers to a risk for Eurofins that it would not have necessary funds to settle its commitments when
they fall due.

In order to mitigate such risk, Eurofins has entered into several credit facility agreements. Eurofins also has access
to the French NEU-CP (commercial paper) market since 2017, securing very competitive short term-funding backed
by undrawn credit facility agreements.

Eurofins periodically carries out liquidity risk reviews in relation to its current financial obligations. In regard to the
current economic environment, Eurofins and its subsidiaries comply with the terms of the credit agreements they
have entered into and at this time do not anticipate any particular liquidity problems.

Optimal cash management within the Group is ensured via cash-pooling structures, allowing concentration of cash
at holding level while maintaining an adequate level of liquidity at subsidiary level to meet local payment obligations.

The Group’s ability to generate sufficient cash flows from operations to make scheduled payments on its debt
obligations will depend on its future financial performance, which will be affected by a range of economic,
competitive, regulatory, legislative, and business factors, many of which are outside of its control. If Eurofins is
unable to meet debt service obligations or comply with covenants, a default under debt agreements would occur,
which could force Eurofins to reduce or delay the completion or expansion of new laboratories and technologies,
sell assets, obtain additional equity capital or refinance or restructure its debt.

For more information on financial risk management, please see the notes to the 2023 consolidated financial
statements (note 2.30 “Financial Risk Management”).

5.2.2 Future Capital Requirements Risk

Eurofins’ strategic growth, particularly the acquisition of new laboratories and technologies to obtain access to
complementary technologies and expand Eurofins’ market position in existing and new geographies, requires the
extensive use of resources. Eurofins believes that it has sufficient internal or available funds for its current needs.
It cannot be ruled out, however, that Eurofins may determine it to be necessary or desirable to seek additional
funds through public or private financing, including external and equity capital financing or other agreements. Any
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additional equity capital issuance may have a dilutive effect for shareholders, while external financing may subject
Eurofins to restrictions in dividend pay-outs or other restrictions.

In light of the current economic uncertainty and the volatility in the capital markets, particularly in Europe, it is
possible that adequate funds may not be available at the proper time, under acceptable conditions, or at all, either
through procurement via the capital markets or other means. If additional financing is limited or unavailable,
Eurofins could be forced to limit the planned expansion of its business activities. Furthermore, if Eurofins’ business
activities are incurring deficits at that point in time, and should additional Eurofins funds be unavailable to finance
business activities, it cannot be ruled out that Eurofins will be unable to maintain its operational business activities.

5.2.3 Credit Rating Risk

To secure better and cheaper access to debt capital markets, Eurofins has secured an inaugural investment grade
rating (Baa3, outlook stable since March 2023) by the credit rating agency Moody’s since July 2020. Eurofins also
secured an investment grade rating (BBB-, outlook stable) with the credit rating agency Fitch Ratings in May 2021.
These ratings are based on each respective rating agency’s methodologies, notably including financial metrics:
Eurofins’ future financial performances may therefore impact its credit rating. Any downgrade of such credit rating
could negatively impact Eurofins’ ability to access debt capital markets or deteriorate its costs of funding.

5.2.4 Interest Rate Risk

In order to finance parts of its acquisition and expansion costs, Eurofins and its subsidiaries have entered into
several credit facility agreements as described in this report. Such credit facilities are either based on a fixed rate
or on a variable rate. The variation risk of some credit facilities with variable interest rates is from time to time
hedged by various financial instruments (e.g., swapped with a fixed rate or capped with a maximum interest rate
covering a certain period). However, as certain lines of credit are still based on variable rates, it cannot be excluded
that the interest rate of these lines will rise in the future. This could have an adverse effect on Eurofins’ liquidity,
financial position, and operating results.

Eurofins’ exposure to the risk of changes in market interest rates relates to variable interest rate indebtedness and
hedging activities. To mitigate the Group’s exposure to interest rate changes, Eurofins has, in the past, entered
into several hedging contracts and might in the future enter into additional hedging contracts in order to limit the
potential impact of adverse changes in interest rates. However, there are no guarantees that such contracts would
be sufficient to fully protect the Group in the event of significant interest rate volatility. Those hedging contracts
may have negative consequences on the Group’s income statement (e.g., paying interest based on higher rates
than market rates for a given period) and balance sheet (e.g., derivative accounting on hedging instruments), which
could have a material adverse effect on the Group’s net worth, financial position and operating results. As of 31
December 2023, the Group had no material exposure to such hedging contracts.

5.2.5 Foreign Currency Risk

Eurofins’ reported financial performance can be impacted by changes in foreign currencies (both transaction and
translation related). Though the Group did not do so as of 31 December 2023, to mitigate the Group’s exposure to
currency fluctuations, Eurofins might enter into several hedging contracts in order to limit the potential impact of
adverse changes in foreign currency fluctuations in the future. However, there are no guarantees that such
contracts would be sufficient to fully protect the Group in the event of significant volatility in one or more foreign
currencies. Those hedging contracts may have negative consequences on the Group’s income statement and
balance sheet (derivative accounting on hedging instruments), which could have a material adverse effect on the
Group’s net worth, financial position, and operating results.
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5.2.6 Counterparty Risk

Eurofins’ exposure relates to the potential default of a counterparty holding financial assets (cash and cash
equivalents held for trading financial assets, loan receivables and derivative instruments), with the maximum
exposure being equal to the carrying amount of such assets.

To mitigate the counterparty risk, Eurofins endeavours to mainly deal with recognised financial institutions with
appropriate credit ratings. All counterparties are generally financial institutions regulated and controlled by the
national financial supervisory authorities of their respective countries.

For more information on market and counterparty risks, please see the notes to the 2023 consolidated financial
statements (note 2.33 “Exposure to market and counterparties risks”).

5.2.7 Revenues and Results Variability

Revenues and results depend on many factors and may not reach the level expected by the Group or by analysts
or previous revenue levels. Eurofins’ revenues vary from one quarter to another due to the seasonality of its
activities (with a traditionally low cycle at the beginning of the year), and it is expected that these fluctuations shall
continue. Eurofins’ revenues may also vary from one accounting year to another. In particular, significant
uncertainty remains on business outlook for 2024 onwards, particularly regarding geopolitical conflicts and
macroeconomic headwinds related to persistently high inflation and interest rates, deglobalisation and other factors
that may affect end market demand and Eurofins’, and its clients’, revenue development as well as cost structures.
Fluctuations in Eurofins’ revenues can have a strong impact on various factors within the business, such as the
market for existing and future services of the Group, changes to prices of services, changes in terms of staff and
employees, increased competition, changes in economic and market conditions, changes in the financial health of
or consolidation between Eurofins’ customers, legal changes that could have an impact on Eurofins’ activities, and
other economic factors. Fluctuations in Eurofins’ revenues and results may have an additional significant impact
on the level and volatility of Eurofins’ bonds and stock price.

5.3 Technological Risks

5.3.1 Rapid Technological Change Risks

The Group’s future success depends on its ability to keep pace with rapid technological changes that could make
its services and products less competitive or obsolete. The bioanalytics industry generally and, more specifically,
biologic, genomics, and medical testing are subject to increasingly rapid technological changes. Eurofins’
competitors or others might develop technologies, services or products that are more effective or commercially
attractive than its current or future technologies, services or products, or that render its technologies, services or
products less competitive or obsolete. If competitors introduce superior technologies, services or products and
Eurofins cannot make enhancements to its technology to remain competitive, its competitive position and, in turn,
its business, revenues, and financial position would be materially and adversely affected.

5.3.2 Patents

Eurofins’ business is dependent, in part, on its ability to obtain patents in various jurisdictions for its current and
future technologies and services, to defend its patents and protect its know-how and trade secrets, and to operate
without infringing on the proprietary rights of others. There can be no assurance that its patents will not be
challenged by third parties or that, if challenged, those patents will be held valid. In addition, there can be no
assurance that any technologies or products developed by Eurofins will not be challenged by third parties owning
patent rights and, if challenged, will be held not to infringe on those patent rights. The expense involved in any
patent litigation can be significant. Eurofins also relies on unpatented proprietary technology, and there can be no
assurance that others will not independently develop or obtain similar products or technologies.

Eurofins attempts to obtain patent protection as deemed appropriate for its inventions from the appropriate patent
offices. The prosecution and/or defence of this protection can involve a great deal of time and entail significant
costs. There is no guarantee that all of the filed applications for patents will successfully pass the examination
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process. As noted above, there is a risk that Eurofins could be subjected to patent litigation with third parties and
that an examination process could result in a negative result for Eurofins. The loss of material patents, materially
successful infringement claims or the cost of litigation could all have a negative effect on the net worth, financial
position and operating results of Eurofins.

In addition, it cannot be ruled out that patent rights will not be identified in the future that could significantly impair
Eurofins’ business activities. For example, no guarantee can be given that the research conducted by Eurofins and
its patent attorneys has actually uncovered all relevant patents/patent applications. Likewise, it is possible for
competitors to develop technology processes that Eurofins would like to use, but with respect to which Eurofins
cannot obtain a license nor have the rights thereto invalidated. Eurofins is aware and has been aware from time to
time of both various potential infringements of its patents and copies of its technology, but in view of the limited
impact of these on Eurofins’ markets so far and the cost, duration and uncertainty of legal action, Eurofins has not
generally deemed it necessary to take legal action. It cannot be ruled out that these infringements or copies may
make a larger impact on existing or future markets in which Eurofins operates or may seek to operate in, with a
corresponding negative impact on Eurofins’ operations or results of operations.

5.3.3 Infringement of Property Rights

Intellectual property rights allow patent infringement litigation to be initiated to obtain injunctive relief and
compensatory damages. Claims for commensurate compensation can be asserted in legal action based on
published patent applications. Competitors can be prevented from using the patented technology based on an
enforceable judgment.

It may also become necessary to take legal action against third parties that infringe upon the (licensed) patents of
Eurofins or patents which Eurofins will receive in the future, and to defend against patent infringement litigation
brought by third parties. Furthermore, if a completely or partially legally valid patent of a third party or a patent
subject to an opposition procedure or national invalidity proceedings is the subject of patent infringement litigation
brought by a third party against Eurofins, and if the court hearing the case were to decide that Eurofins has infringed
upon the patent, the court could prohibit the further use of the analytical method and could award the third party
compensatory damages for the past patent infringement. In addition, Eurofins could be a plaintiff in litigation
concerning its own patents and not win the case or fail to be successful to the extent necessary. In this case, for
example, a third party could bring competing technologies to market, resulting in a negative effect on Eurofins’
business activities and its net worth, financial position, and operating results. Such patent disputes can extend over
long periods of time and tie up significant Eurofins personnel and Group financial potential.

Neither Eurofins nor its patent attorneys can guarantee that there are no patent rights of third parties that could
impair the business operations of Eurofins. In addition, there is no certainty that a national court will not interpret
the scope of protection offered by the patent of a third party differently than Eurofins and its patent attorneys. This
could result in Eurofins or one of its business partners being charged with patent infringement and not succeeding
in invalidating the patent alleged to be infringed, even though neither Eurofins nor its patent attorneys had viewed
the corresponding action in this document as a patent infringement or had viewed the patent as not strong enough
to withstand legal proceedings.

The most severe risk for Eurofins stems from patent infringement. However, there may also be a litigation risk with
regard to other IP rights, such as, for example, know-how, trade secrets, copyrights, trademarks or database rights.
The occurrence of such risk may cause negative effects on the net worth, financial position, and operating results
of Eurofins.

5.3.4 Licenses and Research Contracts

Eurofins’ business involves entering into license, collaboration and other agreements with third parties relating to
the development of technologies and products, both as licensor and licensee. There is no guarantee that Eurofins
will be able to negotiate commercially acceptable licenses or other agreements necessary for the future exploitation
of its technologies and products or that any of its licenses or other agreements will be successful. In addition, there
is no guarantee that Eurofins’ collaborative partners will not pursue or develop competing technologies or products,
either on their own or in collaboration with others. Eurofins’ license agreements are generally for a fixed term and,
prior to the expiry of such term, may be terminated in certain circumstances, some of which may be beyond the
control of Eurofins. There is no certainty that license agreements that expire or are terminated will be renewed or
replaced, which could have an adverse effect on Eurofins’ business, financial position, operating results, and
prospects.
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5.3.5 Information Technology Risks

IT systems are used extensively in virtually all aspects of our business, including clinical testing, test reporting,
billing, customer service, logistics, management of data and for internal purposes such as HR, accounting, etc.
Eurofins’ success depends on the continued and uninterrupted performance of its IT systems. These systems are
exposed to threats that are continuously analysed. This includes unauthorised attempts to gain access to valuable
data such as intellectual property or confidential Eurofins client data, alter its integrity, but also render systems
unavailable due to malicious activities or physical damages.

Eurofins reviews its security governance (including technical and organisational measures) on a regular basis and
implements new control procedures to improve its efficiency and to comply with standards such as ISO-27k. Since
2017, Eurofins has been working on the resilience of its global infrastructure by notably improving its detection and
reaction capabilities through: deployment of a 24/7 Security Operations Centre (SOC) in charge of handling security
alerts, improvement of the Security Information and Events Management (SIEM) and deployment of Intrusion
Detection Systems (IDS), that already covers most of the Group’s historic companies and is progressively being
rolled out to all entities including newly acquired companies. Moreover, as malicious cyber activities have become
more frequent globally and impact all markets and industries, Eurofins launched a large-scale transformation
programme aimed at improving the long-term viability, security and resilience of its IT systems and protecting its
assets, including customer data and proprietary data.

Long-term disruptions in the IT infrastructure, caused by events such as natural disasters, sabotage, cybercrime,
the outbreak of war, the escalation of hostilities and acts of terrorism, particularly involving cities in which Eurofins
has offices, could adversely affect its businesses. In light of this, Eurofins carries a cybercrime insurance policy,
the coverage of which might not fully compensate for all risks and losses that may occur in the case of an
exceptional major event. In addition, Eurofins has developed IT business continuity and disaster recovery plans for
parts of its operations and is continuously extending the coverage of such plans while updating methodologies.
These plans also include precautionary measures to prevent failures in IT systems and limit the impact of a failure,
should it occur.

Prevention of failures also applies to changes in IT systems that Eurofins is regularly required to implement in order
to keep pace with the rapid technological advances that characterise the market in which it competes. Eurofins
takes the necessary precautionary measures to ensure smooth transitions but acknowledges that there can be no
complete safeguard against the risks inherently stemming from such changes, such as incidents caused by
undetected errors or vulnerabilities and unexpected design flaws requiring costly maintenance. Significant delays
in the planned delivery of system enhancements or improvements and inadequate performance of systems once
they are completed could therefore occur.

Eurofins relies, in part, on the IT services provided by third parties. Eurofins aims to select its service providers with
care and to implement the necessary contractual, technical and organisational measures to manage the risks
related to the outsourcing of its IT services. However, there can only be a limited assurance of efficiency for both
the resilience and security of the third-party service providers, and the transfer of services from one service provider
to another without impairment. In the event of a delay in the delivery of data, Eurofins could be required to transfer
its data collection operations to an alternative provider of server hosting services inducing unexpected delays in
delivering services or products.

Despite all the precautions taken, the risk of loss due to breach of confidentiality, failure of integrity of systems and
data, unavailability of systems and data, or inability to implement necessary IT changes within a reasonable
timeframe and with reasonable costs cannot be ruled out. The occurrence of such risk could have a negative effect
on the net worth, financial position and operating results of Eurofins, notably due to:

e financial consequences, including, but not limited to, loss of funds or assets, potential customer
compensation, legal and remediation costs, contractual damages, lost revenue;

e business disruption;

e reputational damage;

e fines or other actions taken by the authorities, such as data protection authorities; or

e consequences for Eurofins’ strategic assets, for instance, if Eurofins or its clients’ intellectual property is
stolen or compromised.

In past instances, cyber security risks have materialised as major or critical events disrupting a part of the Group’s
operations and business activities for an extended period of time. In 2019, Eurofins was targeted by a large-scale
and co-ordinated cyber-attack, impacting the availability of a significant amount of data stored on its servers. While
the integrity of data suffered a minor loss, no evidence of any confidentiality breach was discovered through
internally and externally led investigations (including collaboration with national cybercrime law enforcement
agencies).

154



RISK FACTORS

5.3.6 Data Protection Risk

Failure of the Group to implement the requirements of data protection regulation in various jurisdictions, in particular
the EU and UK General Data Protection Regulation (GDPR), the California Consumer Privacy Act (CCPA) and the
Chinese Personal Information Protection Law (PIPL), could result in damage claims from affected individuals, as
well as enforcement actions from supervisory authorities, such as investigations or fines. Breaches of GDPR can
result in the imposition of a fine equivalent to up to 4% of Eurofins’ total worldwide annual turnover from the
preceding financial year. Despite the high priority Eurofins gives to data privacy compliance, there is a risk that not
all legal requirements have been implemented in all Companies of the Group, particularly as all material data
protection laws have been implemented quite recently and are still subject to substantial uncertainties as to
requirements and interpretation.

Material damage claims for affected individuals, administrative fines, or other enforcement actions from supervisory
authorities would have adverse effects on Eurofins’ financial position and results, as well as on its reputation. As
of 31 December 2023, the Group had no material cases related to data protection risk.

5.3.7 Confidential Information

Eurofins has confidentiality agreements with numerous customers in place to not disclose the results of analyses
or other confidential information. If a breach of these agreements or laws concerning patient data privacy were to
occur, Eurofins could suffer financial penalties or have to respond to claims for damages.

As a mitigating measure, it is a general rule that new staff members are generally contractually committed not to
reveal any technology, confidential data or results of analysis and access to the entirety of the databases is limited
to a small number of staff. Staff in sensitive positions are often contractually bound by post-contractual non-
compete clauses in those countries where these agreements are generally practised and permitted by law.
Likewise, Eurofins generally imposes equally binding obligations on service providers to preserve the confidentiality
of any confidential information they may receive in the context of their relationship with Eurofins, where appropriate.

Nonetheless, it is impossible to categorically rule out detrimental risk to Eurofins arising from the disclosure of
confidential information to outside parties. Unauthorised access to Eurofins’ proprietary information or to client or
patient data in the Group’s computers or online tools could cause significant damage.

5.3.8 Research and Development Projects

In the past, Eurofins has participated in various research and development (R&D) projects. Currently, there are
several ongoing internal and collaborative research and development projects, including projects with the European
Union. In the past, the majority of research projects undertaken by Eurofins have led to the successful application
of new analytical methods. However, investment in R&D by its very nature presents a risk. The potential products
and services to which Eurofins devotes R&D resources might never be successfully developed or commercialised
by the Group for numerous reasons, including:

e inability to develop products or services that address customer needs;

e inability to bring the products or services to market in a cost-effective or competitive manner;
e inability to obtain regulatory approvals in a timely manner, or at all;

e competitive products or services with superior performance;

e patent conflicts or unenforceable intellectual property rights;

e lack of demand for the particular product or services; and

e other factors that could make the product or process uneconomical or unfeasible.

Incurring material R&D expenses for potential products or services that are not successfully developed and/or
commercialised could have a material adverse effect on Eurofins’ business, financial condition, prospects and stock
price, especially in light of the fact that returns on investment may only be realised over an extended period of time
or not at all.
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5.4 Industrial Risks

5.4.1 Partial or Total Destruction of the Testing Databases

Eurofins maintains databases containing information on almost all of its available tests, in addition to data such as
isotopic, genetic, chemical and other analytical fingerprints on products capable of analysis by Eurofins and which
represent an integral part of its technological advances.

If the databases were to be corrupted, damaged, or destroyed, Eurofins’ business could be adversely affected. To
limit the risk of partial or total destruction, the main databases are generally kept in clusters of high availability
datacentres interconnected via high-speed communication lines or, increasingly, in the cloud. To further ensure
availability, Eurofins and its subsidiaries generally apply off-site back-ups of the databases. Nonetheless, despite
these measures, financial consequences, business disruption, reputational damage, enforcement actions from the
authorities, and other consequences affecting Eurofins’ net worth, financial position, operating results or strategic
assets, as a result of the corruption or other dysfunction of its databases, cannot be ruled out.

5.4.2 Environmental Contamination Risks

Eurofins’ business uses biological and hazardous materials, which could injure people or violate laws, resulting in
liability that could adversely impact its financial condition and business. Its activities involve the controlled use of
potentially harmful biological materials, as well as hazardous materials, solvents and other chemicals, and various
radioactive compounds. While risk may be mitigated by the relatively small quantities of such materials used,
Eurofins cannot completely eliminate the risk of accidental contamination or injury from the use, storage, handling
or disposal of these materials, including in the case of error, accident, fire, or other damage to its facilities, or in the
case of the failure of specialised companies which often dispose of such materials for Eurofins companies to comply
with their contractual and regulatory obligations. While Eurofins maintains insurance for environmental liabilities at
levels which the Group believes are appropriate, in the event of contamination or injury, Eurofins could be held
liable for any resulting damages and the corresponding liability could exceed its insurance coverage and/or ability
to pay. Any contamination or injury could also damage its image and reputation, which is critical to obtaining new
business. In addition, Eurofins is subject to one or more levels of laws and regulations governing the use, storage,
handling and disposal of these materials and specified waste products in the countries in which it operates, as well
as the remedial measures to be taken in the event of an environmental incident or damage to biodiversity. The cost
of compliance with these laws and regulations is significant, and if changes are made to impose additional
requirements, these costs could increase and have an adverse impact on its financial position and results of
operations.

5.4.3 Property Damage

As some of Eurofins’ laboratories work directly with flammable chemicals and/or heat as part of the testing services
they offer, Eurofins endeavours to implement measures to mitigate against risks of fire in laboratories, as well as
to reduce loss and damage, should an incident occur. These measures may not be sufficient in preventing fires or
explosions that could create significant damages to property, interruption of business operations, or even harm to
employees or third parties.

156



RISK FACTORS

5.4.4 Professional Liability

As a general matter, providers of bioanalytical services may be subject to lawsuits alleging negligence, errors and
omissions, fraud, or other similar legal claims. These lawsuits could involve claims for substantial damages. For
example, Eurofins’ business contains the potential risk of substantial liability for damages in the event of analytical
errors or fraud by its staff where Eurofins and its subsidiaries not only verify the authenticity of products analysed,
but also look to detect dangerous components (e.g., pathogens, prions, pesticides, asbestos, mycotoxins, dioxins,
toxic substances, etc.). Since these results may be relied upon and used in the marketing activities or regulatory
filings of Eurofins’ clients, such negligence, errors or omissions in the (reporting of the results of the) analyses
could potentially lead to Eurofins’ clients being forced to organise a product recall or suffering other financial losses.
Potential errors could even have a wider impact on consumers’ health or property. In the event that Eurofins would
be found responsible for these damages, its liability could be very large. Errors or omissions in the analyses
performed by Eurofins’ clinical diagnostics division could also potentially impact patients’ health.

Although Eurofins carries out quality assurance programmes and staff training designed to prevent errors in its
laboratories, the risk of human error, accident or fraud by an employee can never be totally ruled out.

To the Group’s knowledge, such errors and omissions or acts of fraud by employees or leaders have occurred in
the past, for example in the detection of heavy metals and other hazardous contaminants in soil or water samples,
or in ecotoxicology testing in some of its U.S. laboratories, or may occur from time to time in some of its laboratories,
despite quality assurance and other precautionary measures implemented throughout the organisation. As soon
as it becomes aware of such facts, Eurofins’ management immediately takes action to remedy the situation, which
could include disciplinary measures up to the dismissal of the responsible employees and even, in some very rare
cases, the shutdown of an entire laboratory facility or department and the transfer of these activities to other
locations where necessary.

As a first line of defence, however, the service contracts entered into by Eurofins for the analysis of samples and
products generally provide that Eurofins’ liability for damages is limited to circumstances directly arising from the
samples or products that have been examined by Eurofins. Eurofins believes that these contractual clauses when
applicable and enforceable by law substantially limit Eurofins’ liability in cases of analytical error. However, any
professional liability litigation could also have an adverse impact on its client base and reputation.

The second line of defence in place is part of Eurofins’ business and risk management policy, where a global and
centralised general and professional liability insurance programme has been set up.

Despite these measures, it cannot be overlooked that successful claims for damages could have an adverse impact
on the net worth, financial position, and operating results of Eurofins.

5.4.5 Reputational Risk and Damage to Brand

Reputational risk refers to the potential for damage to the Group’s reputation and/or the Eurofins brand, resulting
in loss of earnings or adverse impact on market capitalisation as a result of stakeholders taking a negative view of
the Group or its actions.

Reputational risk may notably arise as a consequence of errors, fraud, or omissions by Eurofins’ employees in
relation to Eurofins’ testing activities, analyses, results, or disclosure on any activity or position by a Company of
the Group, or by one of its leaders or staff members, that contradicts applicable laws or the position of important
opinion groups.

5.4.6 Insurances

As part of Eurofins’ risk management policy, various global and centralised insurance policies have been rolled
out, covering different types of risks, such as damage to Eurofins’ assets and associated financial losses, and
liabilities or other insurance policies required for its activities. In 2023, Eurofins continued its policy of centralising
its insurance programmes, enabling it to improve and increase coverage, while gaining more visibility on different
local insurance programmes and keeping overall insurance costs under control. For confidentiality reasons,
insurers and insured limits cannot be disclosed.

Within the scope of its global insurance programmes, the Group has taken out the following insurance policies,
among other coverage, for some or most of its Companies:
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e  Property Damage and Business Interruption Insurance, including terrorism, strike riot and civil commotion
and natural peril coverage;

e General, Products and Professional Liability Insurance;

e Environmental Liability Insurance;

e Employment Practices Liability Insurance;

e Directors and Officers Liability Insurance (D&O); and

e Cyber Insurance.

The aim of the D&O policy is to cover the insured Eurofins Directors and Officers, including some key managers
(such as the Chief Executive Officer, the main operating and scientific directors, and some other executive
managers), as well as the Directors and Officers of Companies controlled by the Group, for any pecuniary
consequences of loss or damage resulting from any claims brought against them, binding their civil liability whether
individual or joint, and attributable to any professional misconduct, whether actual or alleged, committed by them
in performing their managerial duties.

This policy is also subject to certain conditions and restrictions of common practice for similar contracts.

In addition, the Group’s subsidiaries have subscribed to relevant insurance policies according to local regulations
and local practices. These policies particularly aim to cover the insured company for the financial consequences
of:

o damage affecting its assets and properties;

e business interruption resulting therefrom;

e third party liabilities;

e worker’'s compensation / employer’s liability, where applicable;
e motor third-party liability; and

e any other mandatory local insurance cover.

As noted above, Eurofins believes that it has procured sufficient insurance coverage at reasonable terms and
conditions and that, save for catastrophic damages, its insurance policies and coverage limits provide sufficient
protection for Eurofins’ present requirements. Insured limits are being reviewed by Eurofins and its insurance
brokers on a regular basis (taking into account the evolution of the insurance market, historical claims within
Eurofins’ industry as well as Eurofins’ growth and exposure to potential claims) and where needed, amended. Up
to the present time, Eurofins has very rarely been subject to substantial proven liability. However, it cannot be
guaranteed that any claims for damages will not be asserted against Eurofins in the future, that Eurofins’ insurance
coverage will prove to be sufficient in all cases, or that Eurofins will not sustain losses outside the scope or limits
of its insurance coverage.

Although Eurofins believes that the present reserves, if any, for product and professional liability claims are
sufficient to cover currently estimated exposures, it is possible that the Group or individual subsidiaries may incur
liabilities in excess of these recorded reserves, where they exist.

Claims in excess of recorded reserves if any and/or applicable insurance coverage could have adverse effects on
Eurofins’ net worth, financial position, operating results (principally costs of services) and cash flows in the period
in which reserve estimates are adjusted or paid. In addition, successful major claims could also have a negative
impact on Eurofins.

5.5 Other Risks

5.5.1 Risk of Loss of Key Employees and Leaders

Eurofins has several key employees and leaders (including its CEO) with highly specialised skills or leadership
talent and extensive experience in their fields. If one or more of these key employees were to leave, Eurofins may
have difficulty replacing them. Eurofins attempts to mitigate the risk of losing key employees through retention
programmes, succession planning, and long-term incentive plans.

Eurofins may be unable to retain key employees or attract new highly qualified employees, which could have a
negative impact on Eurofins’ business, financial situation or results of operations.
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5.5.2 Tax Risks

Eurofins conducts its business activities in many different countries and is potentially subject to tax liabilities in
multiple jurisdictions.

Eurofins believes its tax returns, which are prepared in cooperation with its local tax advisers and accountants, are
accurate and complete and that the Group has established adequate tax provisions. Accordingly, in the event of
an external tax audit, Eurofins does not expect any material changes to its tax assessment or any additional tax
liability. However, Eurofins may be subject to additional tax liability, including late payment interest and/or penalties,
in particular if tax authorities' interpretation of the facts or laws should differ.

These unforeseen tax claims may result from a number of causes, including a taxable presence of a Company of
the Group in a taxing jurisdiction, transfer pricing adjustments, a revision of allowable expenses, the application of
indirect taxes on certain business transactions after the event, and disallowance of the benefits of a tax treaty. In
addition, Eurofins may be subject to tax law changes in a taxing jurisdiction leading to retroactive tax claims.

Unforeseen tax claims or tax liabilities could have adverse effects on Eurofins’ cash flow, net worth, financial
position, and operating results.

For more information on tax risks and provisions, please see the notes to the 2023 consolidated financial
statements (note 2.36 “Contingencies”).

5.5.3 Risks of Litigation

For more information on provisions, please see the notes to the 2023 consolidated financial statements (note 2.24
“Provisions”).

Disputes in relation to Eurofins’ business arise from time to time and can result in legal or arbitration proceedings.
The outcome of these proceedings cannot be predicted. Ongoing litigation or potential new litigation could cause
significant financial or reputational damage for Eurofins, and may arise in the context of the detection of biological
contaminants in dairy products in Europe.

A negative outcome in a substantial litigation or arbitration case could have a material impact on Eurofins’ business
and financial position.

Currently, there are a few claims which have been threatened or asserted in pending litigation or arbitration
proceedings concerning Eurofins and/or its subsidiaries and affiliates in the ordinary course of business or as a
result of acquisitions.

For more information on provisions, please see the notes to the 2023 consolidated financial statements (note 2.24
“Provisions”).

159



RISK FACTORS

5.5.4 Internal Controls Risks

Eurofins is enhancing its internal control platform to deploy necessary measures to manage existing and potential
financial and operational risks, including measures aimed at limiting incidents that could lead to claims against
Eurofins and its subsidiaries (see Corporate Governance Charter — section 1.1.6 “Internal Control and Internal
Audit”).

If Eurofins is unable to maintain effective internal control over financial reporting or disclosure controls and
procedures, the accuracy and timeliness of its financial reporting may be adversely affected. Maintaining effective
internal controls over its financial reporting is necessary in order to produce reliable financial statements. Moreover,
Eurofins must maintain effective disclosure controls and procedures in order to provide reasonable assurance that
the reported information is recorded, processed and summarised in a timely manner, and that such information is
accumulated and communicated to Eurofins’ management to allow for timely decisions regarding required
disclosure. If Eurofins is unable to maintain effective internal controls over financial reporting or disclosure controls
and procedures, or to remediate any material weakness, it could result in a material misstatement of its
consolidated financial statements that could require a restatement or other disclosures which may have an adverse
impact on investor confidence and the market price of Eurofins’ securities.

5.5.5 Fraud/Ethical risks

Eurofins has implemented various systems of quality assurance in the majority of its laboratories, designed to
ensure consistent procedures and traceability of results. Additionally, local finance departments, Group finance
teams and Group Internal Audit, as well as external auditors, perform regular controls and audit checks. Eurofins
also encourages all internal and external parties to report suspicious situations and facts in a confidential and
secure manner. To this effect, a whistleblowing point of contact has been created to handle concerns and queries
both internally from Eurofins staff, and externally from third parties. One of Eurofins’ core values is integrity: the
Eurofins Group Code of Ethics, a number of derived policies, and trainings on these policies, are in place to
safeguard integrity. Attempts to incite customers or partners to commit unethical steps are not permitted in the
Group. However, the possibility of employee fraud or corruption may not be ruled out. This could have a very
damaging impact on Eurofins and potentially put its existence at risk.

The Eurofins Group Code of Ethics explicitly states that Eurofins has zero tolerance towards the criminal facilitation
of tax evasion and is committed to rejecting the facilitation of tax evasion. Tax fraud is one of the topics included in
the Group’s whistleblowing procedure.

5.5.6 Risk from Climate Change

Eurofins acknowledges that climate change and global warming is a risk to the global economy and to society, as
well as a driver for change. Eurofins Companies situated in regions where significant climate changes are
anticipated may need to invest resources to implement adaptation strategies for their people, assets, and
operations. The rising probability and severity of extreme weather events, including storms and floods in the areas
of operation for these companies, could lead to business interruptions, property damage, supply chain disruption,
and jeopardise employee safety. Despite these challenges, Eurofins believes that the overall impact of climate
change on its operations is limited.

Global warming may have a significant and direct negative effect on Eurofins’ customers as the supply chains of
customers may be subject to change. For example, food production in some regions of the world may be negatively
affected, which may force Eurofins’ clients to adjust supply chains with potentially negative effects on Eurofins’
Food Testing activities. Climate change may also have a detrimental effect on building activity in some regions,
which may in turn have a negative effect on the Environment Testing business of Eurofins.

In addition, transitioning to a lower-carbon economy may entail extensive policy, legal, technology, and market
changes to address mitigation and adaptation requirements related to climate change. Depending on the nature,
speed, and focus of these changes, transition risks may pose varying levels of financial and reputational risk to our
organisation.

As a market-leading analytical partner with a worldwide network of laboratories, Eurofins believes it is well-
positioned to make potential adjustments in order to meet changing requirements.
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5.5.7 Volatility of the Market Price of Shares

The shares of Eurofins have been listed on Euronext Paris since 24 October 1997.

The market price of Eurofins’ securities may be volatile. Any securities traded on a securities exchange are subject
to risk factors which affect their price. Over time, global securities markets have experienced price fluctuations,
which have been unrelated to the operating performance of the affected companies. Some of the factors that could
negatively affect the price of Eurofins’ securities include:

e general market and economic conditions, including disruptions, downgrades, credit events and perceived
problems in the credit markets;

e actual or anticipated variations in the quarterly operating results or distributions;

e changes in the investments or asset composition of Eurofins;

e write-downs or perceived credit or liquidity issues affecting the assets of Eurofins;

e market perception of Eurofins, its business and its assets;

e the level of indebtedness of Eurofins and/or adverse market reaction to any indebtedness incurred in the
future;

e additions or departures of Eurofins key personnel;

e changes in market valuations of similar companies;

e litigation or regulatory actions; and

e speculation in the media or investment community.

There can be no assurance that the market price of Eurofins’ securities will not experience significant fluctuations
in the future, including fluctuations that are unrelated to the performance of Eurofins.

5.5.8 Significant Shareholding

The Martin family, through direct shareholdings and indirectly through their shareholding in Analytical Bioventures
SCA, which is controlled by Dr Gilles Martin, held 32.7% of the shares, with 66.0% of the voting rights in Eurofins
as of 31 December 2023.

The free float represents 66.8% of the shares and 34.0% of the voting rights of the Company.

Due to their significant shareholding, the current major shareholders are jointly in a position to control the outcome
of important business decisions that require shareholder consent, regardless of votes to the contrary by the other
shareholders. This significant shareholding also allows them to further increase their percentage of voting rights in
Eurofins through the issuance of additional beneficiary units. These types of decisions could have a materially
adverse impact on the results and value of Eurofins and the shares owned by others, as well as reduce the liquidity
of the shares.

Future sales or issuances of a substantial number of securities in the public markets and the perception of such
sales or issuances could depress the trading price of Eurofins’ securities. Eurofins cannot predict the effect that
such sales or issuances would have on the market price of its securities. Eurofins may need additional funds in the
future and issue securities in lieu of incurring indebtedness, which may dilute existing holders of Eurofins’ securities.
Additionally, Eurofins may issue securities giving a more favourable position to holders of securities than that of its
shareholders.

5.5.9 Unforeseen High Impact Risk

Notwithstanding the risks outlined above, Eurofins’ operations may be subject to highly improbable, unforeseen
events which may have a significant negative impact on its business activities, financial situation, and operating
performance. Due to the unforeseeable nature of such events, it is not reasonably possible to mitigate their impact
or predict the nature or extent of any resulting damage. Such unforeseen events may have a material adverse
effect on the Group's net worth, financial position, and operating results.
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5.5.10 Trade Compliance and Export Controls Risks

Any transactions or import, export and re-export activities must be conducted in full compliance with all applicable
import and export control laws, regulations, and policies as well as governmental trade restrictions and international
sanctions. Nevertheless, the export controls regulatory environment is fast-moving. For example, the Russia-
Ukraine crisis has escalated quickly and forced governments around the world to implement far-reaching sanctions
against Russian parties. While this risk is deemed to be under control, there might be a risk of involuntary
compliance breaches in such a fast-moving regulatory environment. Export Control non-compliance may lead to
material penalties including both criminal and financial sanctions as well as a potential loss of export authorisation
and being blacklisted by the authorities.

55.11 Reliability of Opinions and Predictions

All assumptions, opinions and expectations that do not represent historical facts are expressly the opinions and
predictions of Eurofins’ management. Opinions and forward-looking statements are identified by expressions such
as "planned”, "expected", "believes”, "assumes", "holds the view", "to the extent known", and similar formulations.
Such statements reflect the management’s current opinions regarding possible future events, which are by their
nature uncertain and thus subject to risks. All forward-looking statements are subject to various risks and
uncertainties. Actual events and results may differ substantially from expectations due to a variety of factors.
Eurofins commits to no obligation or commitment to revise or update these opinions or forward-looking statements

as a result of new information rendering these statements no longer accurate or timely.

Dated 23 February 2024
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6.1

REMUNERATION REPORT

Eurofins Group Remuneration
Report 2023

A note from the Chair of the Nomination and
Remuneration Committee

On behalf of the Nomination and Remuneration Committee (hereafter also referred to as “the Committee”), | am
pleased to present Eurofins’ 2023 Remuneration Report (“Remuneration Report”). The Luxembourg law of 24 May
2011 on the exercise of certain rights of shareholders at general meetings of EU listed companies as amended by
law of 1 August 2019 and the Luxembourg Stock Exchange’s X Principles of Corporate Governance serve as
reference.

The Committee met five times in 2023 to discuss the following main items:

Review and approval of the Eurofins Group 2022 Remuneration Report

Discussion and proposal for improvements to the Eurofins Group 2023 Remuneration Report and
Remuneration Policy, as described below;

Review of Board mandates to be renewed at the AGM of shareholders held in April 2024, including (after
a thorough selection process) the proposal of a new non-executive director at the AGM of shareholders
to be held in April 2024;

Succession planning for the Chairman and Chief Executive Officer for the short term (i.e., in case of an
unexpected event) and for the long term, depending on future strategic and organisational evolution;
Benchmarking assessment of the compensation packages for members of the Group Operating Council
(GOC) against peer companies in the Testing, Inspection and Certification industry, confirming that
Eurofins compensation practices continue to be adequate to attract and retain its most senior leadership;
Self-assessment of the internal functioning of the Nomination and Remuneration Committee;

Regular review of the Committee’s terms of reference.

In acknowledgement of feedback from the target audience (i.e., institutional investors, proxy advisory firms and
ESG rating agencies), the Committee and management have made progress in the following areas to improve the
quality and clarity of disclosure in the Eurofins 2023 Remuneration Report:

The calculation of short-term incentives for GOC members for the previous year so that it can be disclosed
in the Remuneration Report published the following year has been achieved for the first time in the 2023
Remuneration report;

As in past years, the compensation of the CEO has been disclosed separately. For the other members
of the GOC, reporting of short-term variable compensation is disclosed separately between operational
and functional leaders. Achievements are also disclosed for Main Financial and Personal Goals.

Furthermore, based on the Committee’s recommendation, the Board of Directors will be proposing to the AGM of
shareholders in April 2024 the following amendments in the Remuneration Policy with regards to the design of the
long-term incentive ("LTI"):

Whereas previous LTI plans were composed exclusively of stock options (“SO”), beginning with the LTI
plan in 2023, the total value of the LTI plans for GOC members will be, by default, equally split between
stock options and Restricted Stock Units (“RSU”). Depending on local taxation or personal situation of
individual GOC members, some deviations from this 50/50 rule may be authorised, but this was not the
case in 2023;

Whereas LTI plans since 2019 have implemented performance conditions on SO, beginning with the LTI
plan in 2023, performance conditions will only apply to RSUs and no longer be applied to SO. For SO, a
performance condition is inherently included since there is no guarantee on any capital gain should the
share price stay at or below the exercise price;
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e The performance conditions previously applied to SO, will now apply to RSUs. For clarity they consist of
two equally weighted performance conditions over a 3-year reference period to the vesting of RSU based
on Total Shareholder Return (“TSR”) and Earnings Per Share (“EPS”) growth. Furthermore, in response
to feedback from the target audience, these conditions have been modified as described in section 6.3.4
in order to better reflect market practices.

Just as in past years, the Board of Directors will submit for consultative vote at the AGM of shareholders in April
2024 the Remuneration Policy and Remuneration Report as described in the following pages of this document.

We trust this disclosure provides valuable insights and thank you for your continued support.

Yours sincerely,

Evie Roos

Chair of the Nomination and Remuneration Committee
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6.2 Key developments in remuneration

6.2.1 Overall Group performance in 2023

Eurofins delivered a strong set of financial results in line with its 2023 objectives. Revenues declined year-on-year
to €6,515m in FY 2023 vs €6,712m in FY 2022 due primarily to the substantial decrease in revenues from COVID-
19 testing and reagents. This decline was largely compensated by strong organic growth in the Core Business
(excluding COVID-19 related clinical testing and reagents revenues) of 6.6% (adjusted for public working days:
+7.1%) vs FY 2022. In terms of profitability, Group adjusted EBITDA of €1,364m (20.9% of revenues) in FY 2023
was lower vs FY 2022 (€1,513m, 22.5% of revenues), mostly impacted by the year-on-year decrease in COVID-
19 testing and reagent revenues. However, when comparing the Group’s adjusted EBITDA margin between H2
2023 (21.9%) vs H2 2022 (20.7%), both periods with little to no revenues from COVID-19 testing and reagents,
Eurofins improved its performance year-on-year by 120bps. This advancement resulted from pricing initiatives and
the first effects of a number of innovation, productivity, digitalisation and automation initiatives. In terms of Group
EBITAS, there was a decline from €911m in FY 2022 vs €669m in FY 2023.

Eurofins teams also made further progress toward improving the Group’s environmental performance. Total
emissions were reduced by 8% from 497 ktCO2e in FY 2022 to 458 ktCO2e in FY 2023. Carbon intensity
(tCO2e/m€ revenues) also declined to 70 in FY 2023, a reduction of 28% vs FY 2019.

6.2.2 Key developments in remuneration in 2023

In 2023, Eurofins’ Board of Directors comprised of five independent Non-Executive Directors, one Non-Executive
Director and two Executive Directors. Eurofins’ Chief Executive Officer remained Chairman of the Board of
Directors. As of 31 December 2023, the Group Operating Council or GOC (excluding the CEQO), which carries out
the Group’s strategy and handles day-to-day business activities, consisted of 13 members (decreased from 15 at
year-end 2022).

In 2023 the overall compensation of the Company’s Non-Executive and Executive Directors and of GOC members
has been in line with the approved Group Remuneration Policy. Specifically for GOC members, amendments were
made to the Policy with regards to the design of the long-term incentive. Additionally, in order to align with best
practice, the 2023 Remuneration Report describes the Remuneration Policy for Directors and members of the GOC
and provides more detail on performance measures for short-term incentives and their achievement for the latter.

From 2022 to 2023, the actual total compensation for the Chief Executive Officer increased by 5.9%. In 2023, the
compensation for Non-Executive Directors was increased by 10%, within the maximum aggregate fees approved
by the AGM, as follows: the annual base fee for each Non-Executive Director was set at €33,000 (vs €30,000 in
2022), the Audit Committee chair was awarded a committee chair fee of €33,000 (vs €30,000 in 2022), the chair of
the Sustainability and Corporate Governance Committee was awarded a committee chair fee of €16,500 (vs
€15,000 in 2022) and the chair of the Nomination and Remuneration Committee was awarded a committee chair
fee of €22,000 (vs €20,000 in 2022); the annual fee for committee membership increased to €11,000 for all
committees (vs €10,000 in 2022). In addition, an annual fee of €16,500 was awarded for the role of Lead
Independent Director (vs €15,000 in 2022).

In 2023, the total compensation (including fixed compensation, benefits in kind, earned short-term incentives and
awarded long-term incentives) for GOC members (excluding the CEO) increased by 0.1% while the average
compensation increased by 10.4%. The increase in the average compensation is mainly due to the mix effect
resulting from the reduced size of the GOC in terms of members (13.7 FTE in 2023 vs 15.1 FTE in 2022). More
detailed information is provided in Section 6.5 of the Report.
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6.3 Group Remuneration Policy

6.3.1 General Principles

In compliance with its role as defined by Eurofins’ Board of Directors and the Corporate Governance Charter,
Eurofins’ Nomination and Remuneration Committee (the “Committee”) assisted the Board of Directors in the
development of the current Eurofins Group Remuneration Policy (the “Policy”). This Policy was updated during
2023 and reviewed again in February 2024 by the Committee. The new version of the Policy was officially approved
by the Board of Directors on 23 February 2024.

The Policy provides clarity and transparency on the remuneration principles of Eurofins’ Directors and the GOC
members and is in alignment with the long-term strategic interest of the Company and its shareholders. The Policy
has been developed by Eurofins’ Human Resources and Finance and Administration functions with oversight and
guidance from the Nomination and Remuneration Committee.

Eurofins’ principles for compensation of the GOC members are the result of careful deliberation and are designed
to fulfil a number of important strategic objectives:

e Align the individual’s contribution with Eurofins’ objectives and its goal of long-term value creation;

e Reward people based on their responsibilities and performance;

e  Attract, motivate and retain high performers by positioning total compensation to be competitive with peers
and aligned to Eurofins’ entrepreneurial roots and long-term focus.

The compensation of the members of the Board of Directors is set to compensate for their contributions to and
responsibilities on the highest governing body of the Group.

6.3.2 Remuneration Governance

The following chart provides an overview of the decision-making process relating to the Remuneration Policy, the
Aggregate Remuneration of the Board of Directors and other Remuneration Elements:

Remuneration Element eqaton i . B_oard of AGM
Remuneration Committee Directors
Remuneration Policy Recommendation Approval Consultative vote
Maximum aggregate fees to | Recommendation Proposal Binding vote
be paid to non-executive
directors (jetons de
présence)
Remuneration report Recommendation Approval Consultative vote

In the evaluation and decision-making process, contributions from internal advisory functions are incorporated, in
particular from internal experts in the Human Resources department. Recommendations are made by the
Nomination and Remuneration Committee and approved by the Board of Directors. To avoid potential conflicts of
interest, members of the Board of Directors are not entitled to cast a vote on a resolution involving their own
compensation.

Nomination and Remuneration Committee

The Board of Directors has established a Nomination and Remuneration Committee comprised of independent
directors only, responsible for overseeing and guiding the remuneration policies and practices of the Company.
The role, composition, appointment and functioning of the Committee is further described in detail in the Corporate
Governance Section of this report.
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Say-On-Pay Vote

In line with the requirements of the 2019 Luxembourg Law translating the EU Shareholders’ Rights Directive (SRD
I) into Luxembourg domestic law, Eurofins’ Board of Directors is required to put the Policy to a consultative say-
on-pay vote at least every four years. However, in line with best practice and in the interest of our shareholders,
Eurofins’ Board of Directors will propose this motion at each Annual General Meeting. This vote is not intended to
address any specific item of compensation, but rather to seek support for the overall compensation of Eurofins’
Board of Directors and GOC members and the executive compensation policies and practices described in the
Policy.

The Board of Directors and the Committee value the opinions of the Company’s shareholders and will take into
consideration the outcome of the consultative vote, in conjunction with other factors as the Board of Directors and
the Committee consider appropriate.

6.3.3 Remuneration for the Board of Directors

To ensure their independence in the exercise of their duties, the compensation of Non-Executive Directors is only
based on annual fixed fees and on additional annual fixed fees for participation on Board Committees (Audit
Committee, Sustainability and Corporate Governance Committee, Nomination and Remuneration Committee).

The Board of Directors reviews the Board and Committee membership and chairperson fees of the Non-Executive
Directors annually and may adjust fees within the limit of the aggregate amount approved at the AGM. Non-
executive members of the Board of Directors may have time-limited advisory contracts and are not entitled to
receive termination or severance payments.

The Chairman of the Board of Directors is responsible for determining the individual allocation of attendance fees
(jetons de présence) of the Non-Executive Directors, within the limit of the aggregate amount approved at the
Annual General Meeting of Shareholders. Unless specific criteria require otherwise, attendance fees should be the
same for equal roles (directorship, membership in Committees).

Non-Executive Members of the Board of Directors have not received any variable short-term or any long-term
incentives since 2020.

In their role as Directors of Eurofins Scientific SE, Executive Directors do not receive any attendance fees (jetons
de présence) from Eurofins Scientific SE or for participation in Board committees. Executive Directors only receive
fixed and/or variable compensation for their executive positions along the same lines as GOC members. However
Executive Directors are not entitled to receive termination or severance payments.

There is no minimum shareholding requirement for Non-Executive Directors. As a reminder, the two Executive
Directors and one Non-Executive Director hold a controlling ownership in the Company via their private holding
Analytical Bioventures SCA (see Corporate Governance statements, Annual Report — section 2.2.2).

6.3.4 Remuneration for the members of the GOC

The following describes the key elements of the Eurofins Group Remuneration Policy for GOC members (other
than the CEO). There are two main categories of GOC members: (i) Operational GOC members who have a
responsibility over a geographical and/or business scope and (ii) Functional GOC members who oversee a specific
area of expertise Group-wide. The Remuneration Policy also applies to a broader group of Senior Executives (as
defined under the Incentive Compensation Clawback Policy section) whose management duties, responsibilities
and contributions are key to overall Group performance.

The Policy defines a set of remuneration elements that are aligned with best market practices and provide a mix of
short-term and long-term incentives. The total compensation consists of:

a) base gross fixed compensation,

b) benefits in kind,

c) short-term incentives, including a deferred component,

d) a signing bonus or long-term incentive award, in some cases, and
e) long-term incentives.
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Fixed Compensation

The fixed compensation is set to support the recruitment and retention of GOC members that have the skillset and
experience required to drive business performance and implement Group strategy. Fixed compensation amounts
need to be competitive with the external market and with companies of a similar size and complexity.

The fixed compensation is set by the Board of Directors upon recommendation of the Committee and reflects the
skills, experience, performance, and responsibilities of each GOC member. To set the fixed compensation, the
Committee refers to benchmarks and advice from executive search specialists, remuneration statistics of
interviewed candidates as well as usual market practices.

Benefits in Kind

Benefits in kind are awarded to support the long-term health and well-being of GOC members and are aligned to
market practice for individuals in comparable positions and countries. Recurring benefits in kind awarded typically
include car-related benefits, employer contributions to pension insurance (defined contribution plans only), medical
benefits, contributions to cover school fees, etc. In addition to these benefits, Eurofins companies provide certain
support to some of their Executives so they can focus their time on their roles for Eurofins including tax computation
and other support afforded to GOC members in comparable positions, such as personal assistants, or a driver for
the Chief Executive Officer.

In circumstances where a GOC member is required to relocate for work purposes, the Group may reimburse
reasonable related costs, such as relocation, housing costs, tax and social equalisation and education assistance.

Short-Term Incentives

The short-term incentive (“STI”) rewards the year-on-year performance of a GOC member against clear and
measurable strategic, financial, operational and sustainable business development objectives which support the
Company’s long-term value creation for the benefit of our stakeholders. The STl is a key element of the Group’s
pay-for-performance approach to remuneration.

The individual targets are designed to create meaningful, ambitious, achievable and measurable performance
objectives. They are customised to the scope of responsibilities of each GOC member.

An overview of the diverse performance indicators that have been used for determining short-term incentives for
the years 2022 and 2023 for Operational Leaders is summarised in the following tables.

Short-term Incentive for Operational Leaders ‘

Category Weighting | Strategic KPIs / Deliverables / Achievements
Objectives
Main =70% Profitability EBITAS of Leader’'s Scope of Responsibility
Financial .
Goals Eurofins EBITAS proxy
Personal = 30% ESG & non- - Environmental metrics (mainly CO2 emissions reduction target)
Goals ESG - Social metrics (such as gender diversity, health and safety,

succession planning)
- Governance (compliance, etc.)

- Reinforce Leadership through recruitment, development,
coaching

- Delivery of strategic projects (Quality Management Systems,
Site moves, IT infrastructure segregation, ...)

Other financial targets (delivery of cost optimisation projects,
revenue and net working capital targets, redress loss making
entities, plan and implement organic growth initiatives, etc.)
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The payout for the two primary financial objectives for Operational Leaders (EBITAS of the Leader’s Scope of
Responsibility and Eurofins EBITAS proxy), weighing = 70% of the STI, is determined using thresholds that vary
between leaders in 2022 and 2023, but will be aligned in 2024. Note that adjustments to targets and actual results
may be made to reflect unpredictable events that leaders could not foresee at budget time or could not influence
during the year.

An overview of the diverse performance indicators that have been used for determining short-term incentives for
the years 2022 and 2023 for Functional Leaders is summarised in the following table.

Short-term Incentive for Functional Leaders

Category Weighting | Strategic KPIs / Deliverables / Achievements
Objectives
Main = 20% Profitability Eurofins EBITAS proxy
Financial
Goals
Personal = 80% ESG & non- - Social metrics (such as gende